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8QVDWLVI\LQJ $PRXQW RI ODLQ &RQWHQW
'LVWUDFWLQJ $GV 6&
OL[HG RU OLOGO\ 1HJDWLYH 5HSR2WBIWWRQ RI WKH OHDHE\QL &/RIQRVUH Q W
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*HQHUDO *XLGHOLQHYV 2YHUYLHZ

‘HOFRPH WR WKH 6HDUFK 4XDOLW\ 5DWLQJ 3URJUDP

$V D 6HDUFK 4XDOLW\ 5DWHU \RX ZLOW RIRUDWR@PBQRMHFWYHQMWAYBIIYPHUDO
FRYHU 3DJH 4XDOLW\ 34 UDWLQJ DQG 1HMIKWH HRQFHGBG WM YURJID KRZHPIBRUWD
W\SHV RI UDWLQJ WDVNYV

JRU EUHYLW\ ZH UHIHU WR 36HDUFK 4XDODAWA\HEDLWQHYY™ DV SUDWHUV™ LQ WKHVE
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L, QWURGXFWLRQ WR 6HDUFK 4XDOLW\ 5DWLC(

7KH 6HDUFK ([SHULHQFH

7KH :RUOG :LGH :HE LV D YDVW FRORHFWQBPFROWAQMQH, DMRUBGBW VHDUFK HC
ZD\ WR H[SORUH WKLV RQOLQH XQLYHUVNHDKHUHSEBEB D ODYZ M\ IS HRIGV LQ\
EURZVHU VSHDN WR D PRELOH SKRQH RHIQD Vg HVIVWONRAF Y@ H W HXNHD WK D U FK H\

3HRSOH VHDUFK WKH ,QWHUQHW IR UIDRPDLEFRPSRILY XU QR \DH VX IUDNQ WLOQWUN WR L
GHSWK $ VHDUFK PD\ EH SDUW RI D ORGJUMRRBB 50 RWHY¥ DV DWXIEFRKQDYOD @R L Q J
GRQH ZKHQ VRPHRQH LV ERUHG DQGVXERNLY .DIRHDHUFWHRWBLOPAQW.GHRV @
VLQJOH TXHVWLRQ DVNHG GXULQJ D FRULWXFO O W RPKDW RUH BKHWRPSWEPV R|

6HDUFK HQJLQHV H[LVW WR KHOS SNHRXBIOIHR UL QTR Z&KPD W KADKWA\ DHULHUBRRHQJLQHV P
RI KHOSIXO KLJK TXDOLW\ VHDUFKVWHKNOBIXOSRBIEGHQWHG LQ WKH PR

‘LITHUHQW W\SHV Rl VHDUFKHY QHHG YHOWL | I BHHIRIGIQAVD OV VSHDW R K WUHHD/WXFOKW Y HWKKR
DXWKRULWDWLYH DQG WUXVWZRUWKWLPBBDILFRWXHWXO WKRRQG FEHVHB GRIJE\ ED®
VSHFLILF ZHEVLWH RU ZHESDJH VKR XW GV K B YYARW K Do/ EEUHAVKLHU\H @&/ KIIW XKCDAY HD P D Q\
LQYROYH PDQ\ SHUVSHFWLYHV QHHG D GWXHUQYBWXHIND @ |GUKN WX WW \WRK [P UL Q

3HRSOH DOO RYHU WKH ZRUOG XVH VHDWUEF® WD U KW HVKI©@WV RRYHH \GLHGIW VD O
SHRSOH ZKR XVH VHDUFK )RU H[DPSOHHRSEOMH AKHRX O E RKMIWXWRXEMARIIRO UHV.
GLYHUVLW\ RI GHPRJUDSKLF EDFNJURXQGY DQG FXOWXUHYV

)LQDOO\ VHDUFK UHVXOWV VKRXOG KBGSSSRRNEGH D EMIXWRAK WEH WX W\D g KBRMU X
OHDG SHRSOH DVWUD\ ZLWK PLVOHDGKQ& FORIQORHEQIH R 6§ 8 B WFR LLIQ\GX @ DMV WK H \
VXUSULVH SHRSOH ZLWK XQSOHDVDQWX XSLNGIWRMRMW HRMWH QALY Pl XU IGIDW F 1L X0
VHDUFK UHVXOWY DUH RQO\ DSSURSULDWHKLLQVE H BHWKR @ SPHNHWH IGWWRKGHH. D) UV
WKLV W\SH RIGRRRMUHQUW QR RWKHU UHDVRQDEOH H® W& USKHHMIDWHIRWQF R | WK H

7KH 3XUSRVH RI 6HDUFK 4XDOLW\ 5DWLQJ

$V D 6HDUFK 4XDOLW\ 5DWHU \RX ZLQB KXDGLMWY DAOROWKE WHCHJER HIEL *RRG V
UHVXOWYVY WKDW DUH KHOSIXO IRDJI$HRQGOHORGDMKHLU VSHFLILF ODQJX

1R VLQJOH UDWLQJ FDQ GLUHFWO\ LPSMHEWV IWREA [RS8 DUHVIXFEXNVO DS IHEGY IH) *RRJ
FDXVH VSHFLILF ZHESDJHV ZHEVLWHV RO WWMXUWNYUWR PRY XOVEVRIDGRZ@BVLC
UHVXOWY RQ WKH VHDUFK UHVXOWVKXPDH ¥ RPRX® @ RVA EHHUIHQGLEQE X DWW O\ UDW
ZHE

,QVWHDG UDWLQJV DUH XVHG WR PHD\WWQHWVHDLURYZ 2R UINALWQ U YW B \G\HHOOLY FHKU HKQHJALS | X
DURXQG WKH ZRUOG 5DWLQJY DUH DOCRQRWE¥HGSGURK ILPISQORHMHDPISDBINKRHEHOS I
UHVXOWY IRU GLITHUHQW VHDUFKHV

$V SDUW RI \RXU UROH LQ WKH VHD UFKS RXDVDLQW WKW WQURSURUKMDBPLWLDY ZLW
VHDUFK HQJLQH :H HQFRXUDJH \RX WRUEH[DBSD[S HW\S HQL K R RIE K IWRK) XTLRW H
RU D GDVK LQ \RXU VHDNG KH ¥ FRAG WEHMDXRFOW J
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5SDWHUV 0XVW 5HSUHVHQW 3HRSOH LQ WKHLU 5DWLQJ /RFDO

W LV YHU\ LPSRUWDQW IRU \RX WR \RKSHMD B R DMWIH RRXHPIXY W EH GRED OB LOL
DQG ORFDWLRQ LQ RUGHU WR UHSUH®HQWUWXRIF B [B-H U LIHRPHGRR Q R R/SIOBIYW WK
SOHDVH LQIRUP \RXU HPSOR\HU FRPSDOQ\

8QOHVV \RXU UDWLQJ WDVN LQGLFDWHY EWXH®G ZR.Y W KR X\ U\ WX BWV R/KR DG
JXLGHOLQHV 5DWLQJV VKRXOG QRRSEGLRMWH G RIDI HRXD BHIW VRIQDIOILR XV EHO
$0ZD\V XVH \RXU EHVW MXGJPHQW DQG WHRSIUHRKHIQWD W K& JFERMXWH O VWD QGD L

%YURZVHU 5HTXLUHPHQWYV

&KHFN ZLWK \RXU HPSOR\HU FRPSDQ\ IRU EURZWVHWS UHT XIUVURZR/HQWDG GKRQW RU
SOHDVH GR QRW XVH DGG RQV RU HRWHIOWRQWWHKDW HQ WHUHHUHQHMWRI WKH

$G %ORFNLQJ ([WHQVLRQV

'R QRW XVH DGG RQV RU H[WHQVLRQV WKDW RQRFMNJI B GX DROUVHH G W OGIW TH V
H[WHQVLRQV PD\ FDXVH \RX WR JLYH LQ¥F RV H HFQ DUD BWQ R BN L Q&V H} WHAWHR QRR @
LQVWUXFWHG WR GR VR LQ WKH SURMHFW VSHFLILF LQVWUXFWLRQYV

, QWHUQHW 6DIHW\ ,QIRUPDWLRQ

,Q WKH FRXUVH RI \RXU ZRUN \RX ZLOHVY L6/RMH PRIQW IGH.PI P DN W UAPHBESXOU FRP S X
FDUHIXO 30OHDVH GR QRW GRZQORBGQW RUHRMFKKNID E§ RW¥Y QNI DDLF\DGDRQIHUR XV
WKDW \RX DUH XQFRPIRUWDEOH ZLWK

W LV VWURQJO\ UHFRPPHQGHG WKDMN)WRIXV K DZDHU B BUIRW H KXW LIRIGRQ \RXU FRPS
PXVW EH XSGDWHG IUHTXHQWO\ RU \BNBWRPWKWHU EHOB DBMW EMQ\ IUHH DQG
DQWLYLUXV DQG DQWLVS\ZDUH SURBXFWY DYDLODEOH RQ WKH ZH

6HHKHURU D :LNLSHGLD SDJH RQ D QW LNRWLURV: IMRISWH®UWLH SDQB RQ VS\ZDUH

‘H VXJIJHVW WKDW \RX RQO\ RSHQ ILOWHWDHMK ZKKH KL\ R IIRWH PWRIRBLVWHG EH(
FRQVLGHUHG VDIH LI DQWLYLUXY VRIWZDUH LV LQ SODFH

W[W WH[W ILOH

SSW RU SSW[ OLFURVRIW 3RZHU3RLQW
GRF RU GRF[ OLFURVRIW :RUG

[OV RU [OV[ OLFURVRIW ([FHO

SGI 3') ILOHV

.l \RX HQFRXQWHU D SDJH ZLWK D ZDUQLIQY LWVHWAIIHWKXFKZBE V:DWBLPD\ KDUP
\RXU DQWLYLUXV VRIWZDUH ZDUQV \RXWIERWXR YL 8 DWHW KRX S\DKIRIXW R RRWLJQ D
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7KH 5ROH RI ([DPSOHV LQ WKHVH *XLGHOLQHYV

7KH H[DPSOHV WKURXJKRXW WKHVH JXL&HDXNVWHNND WWHHKREZUW K A SFRQFBIGW WERH I L
VKRXOG EH DSSOLHG LQ UDWLQJ WDVINYG BOH® WKMLIKROEBREKQI[DRSFH G

‘HESDJHV DQG ZHEVLWHY FKDQJH UDSU@GIMSIVKRWW RVHHEBDIMWUQ PRVW
7KH LQIRUPDWLRQ LQ WKH H[DPSO WVZDD/VDISFFHKE DEBVHNVDRMAR QW HQW. P G ZHE

RYHU WLPH
6RPH H[DPSOHV VKRZ SDJHVY RQ GHVNWRS DQB BRFHFHR/RZ SDJHV RQ PRE
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3DUW 3DJH 4XDOLW\ 5DWLQJ *XLGHOLQH

, QWURGXFWLRQ WR 3DJH 4XDOLW\ 5DWLQJ

$ 3DJH 4XDOLW\ 34 UDWLQJ WDVN FRQWEFRWG RRXDOUSBREDIQBGYDWURGWRQ RUGHI
HISORUDWLRQ RI WKH ODQGLQJ SBEHZD QX WKH BSE V I8W W IDA/DAMR R DD WADKWHL QR DLO/ |
HYDOXDWH KRZ ZHOO WKH SDJH DFKLHYBNQW W\SHVNSRVHAHEXHRWMHXYVBQEL ZHESD.
GLITHUHQW SXUSRVHV RXU H[SHFWDWLRQSH/QRSI \E\W DIQG DWE VDIRWR GA L I HHUBHHQ W

+HUH V ZKDW \RX OO0 QHHG WR EH D VXFFHVVIXO 3DJH 4XDOLW\ UDWHU

" <RXU H[SHULHQFH XVLQJ WKH ZHE DWD®REBQYDU\ XVHU LQ \RXU UDWL
" ,Q GHSWK NQRZOHGJH RI WKHVH JXLGHOLQHYV
? $QG PRVW LPSRUWDQWO\2SUDFWLFH GRLQJ 34 UDWLQJ WDVNYV

8QGHUVWDQGLQJ :HESDJHV DQG :HEVLWHYV

34 UDWLQJ UHTXLUHV DQ LQ GHSWK XQG® WWWDRAG Z QW KR WAHE EDWHRN :$ORQJ W
LPSRUWDQW LQIRUPDWLRQ DERXW 3JMHIHGAWBORWJI KDALY IV HWARVE@BDHHHQ LI \R»

,PSRUWDQW "HILQLWLRQV
+HUH DUH VRPH LPSRUWDQW GHILQLWLRQV
$VHDUFK HOVIDDWRRO WR KHOS SHRSOH | LDQ¥Y® IRQWDIEQ@QW HRI® MWK HZ | @M HHIRIQHMH Q W

,Q WKHVH JXLGHOLQHMUMKHVRWRGD SHUVRQ WU\LQJ WR | MOV NQRRUW R M L @ @ HRU
.HHS LQ PLQG WKDW XVHUV DUH SHRSOH W RK RDK \HEI HIHLUHHDAM \E DN QRIXIG V P
RZQ SHRSOH RI DOO DJHV JHQGHADY DUDFHWWLIHHRIQVMLRY¥ SROLWL

$ZHESDUY FRQQHFWHG WR WKH :RUOG :LGH YHELIWHG FRQYLEY B IHZYEHEUREZVHU
EURZVHU RQ \RXU SKRQH RU D VHDURK FREWHDRWKIDYV PRVIHESWH[W DQG OLQ
FRQWHQW LQFOXGHYV PDQ\ IRUPV RI PHGLDQ® XKR DWL RRDIAHMNV Y VMHKVD HR B O LIX
HPDLO FDOFXODWRU IXQFWLRQDOLW\ RQOLQH JDPHV HWF

$85/LV D FKDUDFWHU VWULQJ WKDW \RXU ¥B6RURZWHES DXIWH V3W RH3 UXDE0 LBVQ GJ |
UHTXLUH \RX WR KDYH LQ GHSWK XQG8%WW D G L (RIX RG RAIRV VOWHUHDGE W RUNBHER Z W K
KRVW GRPDLQ HWF %XW LIKRMHRUWHHDGWRHRIHVWHG VHH

$ZHEVIRWHWWY D JURXS RI :RUOG :LGH :HE SDJHWUOL@MO/OW RRHDFELRWE H K\BQ G

RQOLQH E\ DQ LQGLYLGXDO FRPQDQR YHGQPHMEPMR QRO RIQADDILIMXWMLRQ 3RSXOD
)DFHERRN :LNLSHGLD <DKRR <RX7XEH HWF

I1RWH ,Q WKHVH JXLGHOLQHV ZH AR ®HKXKNHHUWKRHIZ REGOCHEAWVRWHRI SD WMH\Q RTY
HOWLW\ LQGLYLGXDO EXVLQHVV BHBWFNVH %BRIWVUHHHAL /&R POWR XVHQ@EEHSHQGHQ
VRPH ZHEVLWHV WKDW ZHUH FUHDWHG YRR DHHRPISYH VWEB UMK R ZHERVWW LV
GLIITHUHQW VHFWLRQV RU KRVWM.OVXFK DWVKE®ERRRRRIPMDOFH KRR KRR 6SRUW
VSRUWV \DKRHRWHFFRP(DFK RI WKHVH KDV LWV RZWRSKDBKRWRH W KWMI\H 2/ HVIF RV IURIQ N UD

HIDPSOH WKH <DKRR )LQDQFH ZHEVLAMBVDWEB WHRX FDIKKRIROG/FRRUMIHUZ WR SDJHV
<DKRR 6SRUWYV DV EHORQJLQJ WR WKH <DKRR ZHEVLWH

$KRPHSDRRHD ZHEVLWH LV WKH PDLQ SDIWRHWKWHVWLEBIIJH, WKDWXXXBOWYW VHH ZK
HIDPS®WWS 7Z7Z7Z DEY¥OHKHRKPRPHSDJH RI_KNWKWSSSBEOH\WKWMWKRAKRPHSDJH RI WK
FRPSDQ\ VLWWWBOQGLODOFHMWDKKRHR KRPHSDJH RI <DKRR )LQDQWHH KR HBRJIXVR
ZHEVLWH E\ FOLFNLQJ RQ D 3KRPH™ OULMNZHEWIRNR OLQN RQ VXESDJHV R
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$VXESDRA D ZHEVLWH LV DQ\ SDJH RQ WK V1IN H )RWKHODPEBRBIAWWKHSKRH VRP |
D VXESDJH RQ WKH $S SIOMWIHE V IL MWCHD CDFOHG\ DLK/RBRX W RPSOQHHAVRQ WKH <DKRR )LQDQ

$ZHEPDVMWHWKH SHUVRQ ZKR LV UHVSRQVLEOH IRU PDLQWDLQLQJ D ZHEVLWH

,PSRUWIRQMWP XVW EH YHU\ FRPIRUWDEOH H[SORWL@NY HDEM& WRGLBRYX 85V ¥ QIQF
EDU RI \RXU ZHE EURZVHU %HFRPH D BHEVLWH GHWHFWLYH DQG H[SOR

KDW LV WKH 3XUSRVH RI D :HESDJH"

7KH SXUSRVH RI D SDJH LV WKH UHDVRQVRAUHBDWHREQV(YKUWEBIJSDRE WKH ,QWH
SXUSRVH RU IRU PXOWLSOH SXUSRVHYKHIRSAWOS DRI 6 DRIFIOHU MDKWGKIYRLBKE D
6RPH SDJHVY DUH FUHDWHG PHUHO\ WR HPIDRIHW RF@HK HODISNKHRIS\WWW O b RRIHQIFRD JH V
KDUP XVHUV 7KH ILUVW VWHS LQ XQ ®RKKUW WD GXQBIRVFHDIH LV ILIXULQ

KV LV LW LPSRUWDQW WR GHWHUPRQHBAWHKBWXWSRVH RI WKH SDJH |

» 7KH JRDO RI 34 UDWLQJ LV WR G B RKLHPYLHOH LKNRZ HWDOSRDPHSD,J® RUGHU WR
XQGHUVWDQG WKH SXUSRVH RI WKH S®DJH DQG VRPHWLPHYV WKH ZHEVLW

" %\ XQGHUVWDQGLQJ WKH SXUSRWKH &HWKWMDSDGE H KIRX PWLWHWWHDUH LPS
HYDOXDWLQJ WKDW SDUWLFXODU SDJH

» ‘HEVLWHV DQG SDJHV VKRXOG EHIFWKDWHG® W R VK MK SFEDRD M EFDWLQJ R
ZDUUDQWHG ORUH RQ WKLV ODWHU

$V ORQJ DV WKH SDJH LV FUHDW HR®W WR GWIOEH § HIRG\OSID ZW LAXIDD Q SDIH BRUWR \
WKDQ DQRWKHU )RU H[DPSOH HQF\NORSHQGL K LSIKHLV TXWDH QWRWWXHDRHK XPRU S|

,PSRUWDRMUH DUH KLIKHVW TXDOLW\ DQRG DERZHMMWIHX B QWW \BHESDJBVSXUSRYV
QHZV SDJHV IRUXP SDJHV YLGHR SDJHV 3SVJHWRBIMNK HRVYRUSPFH/MDIHK/XPRU
KRPHSDJHVY DQG DOO RWKHU W\SHWY BIRSENVIGRW THWWUSFH @H S\ADKIH 34 UDWLQJ?2\
WKH SXUSRVH RI WKH SDJH WR GHWHUPLQH WKH UDWLQJ

&RPPRQ KHOSIXO RU EHQHILFLDO SDIXHR$XOBRMMMA QFROXGH EXW DUH

" 7R VKDUH LQIRUPDWLRQ DERXW D WRSLF

» 7R VKDUH SHUVRQDO RU VRFLDO LQIRUPDWLRQ

" 7R VKDUH SLFWXUHV YLGHRV RU RWKHU IRUPV RI PHGLD

" 7R H[SUHVV DQ RSLQLRQ RU SRLQW RI YLHZ

" 7R HQWHUWDLQ

" 7R VHOO SURGXFWV RU VHUYLFHV

" 7R DOORZ XVHUV WR SRVW TXHVWLRQV IRU RWKHU XVHUV WR DQVZHU
" 7R DOORZ XVHUV WR VKDUH ILOHV RU WR GRZQORDG VRIWZDUH

+HUH DUH D IHZ H[DPSOHV ZKHUH LW USRDODNV\RWR KIQGBUNWDQG WKH SX

7\SH RI 3DJH 3XUSRVH RI WKH 3DJH

1HZV ZHEVLWH KRPHSDJ 7R LQIRUP XVHUV DERXW UHFHQW RU LPSRUWDRQ!
6KRSSLQJ SDJH 7R VHOO RU JLYH LQIRUPDWLRQ DERXW WKH SUR
9LGHR SDJH 7R VKDUH D FXWH YLGHR RI D FDW

&XUUHOF\ FROYHUWHU §7R FDOFXODWH HTXLYDOHQW DPRXQWY LQ GLIIHI
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+HUH LV DQ H[DPSOH 2P1RPRRBDIKRHOZDXB SDJH ZKHUH WKH WXD¥ REH RR AWKHS$S

JODQFH WKLV SDJH PD\ VHHP SRLQW QY \DV SFOU I/ \WIRDRQ DHK X PRIIRKIVUV LLWWH W K D W
SRVW SKRWRV ZLWK PRXWKV GUDZQ @ JMKIHWP K XZAKRUSKW DRMHL RWWAK H[SUHV VLR
KHOSIXO RU EHQHILFLDO SXUWBERVED JH YRIQ® WKKIRX ZK BWHKAVH LV QRW YBIUQ K H® § HXG
RQ DS\SDJH

<RXU ORQH\ RU <RXU /LIH <0</ 7RSLFV

3DJHV RQ WKH :RUOG :LGH :HE DUH DIERRVXW6R P/HD WMR 'IDRYL KIVYY R DWKRSK ULVN RI
DERXW WKHVH WRSLFV FRXOG VLJIQQDICFOL@WOXW. P 5 DEWWW KRHU KVHDI @ WAHRIIOS HIRIS@J
RI VRFLHW\ :H FDOO WKHVH WRSLFV 3<RXU ORQH\ RU <RXU /LIH" RU <0</

<0</ WRSLFV PD\ VLIQLILFDQWO\ LPSDFWRRZRLUEKDUP RQH RU PRUH RI WKH IROO
K WKH SHUVRQ ZKR LV GLUHFWO\ YLHZLQJ RU XVLQJ WKH FRQWHQW
K RWKHU SHRSOH ZKR DUH DIIHFWH®/ KM WRRVVBHQWRQ ZKR YLHZHG
K JURXSV RI SHRSOH RU VRFLHW)\ DISDHWAKR EALW K H GD W\ HRER/Q RIHEHR

<0</ WRSLFV FDQ GLUHFWO\ DQG VLJQLILF@OQRDIOP® W PW LH RS CRHY W KIHHIO WK U
RI VRFLHW\ EHFDXVH RI WKH IROORZLQJ UHDVRQV
" 7TKH WRSLF LWVHOI LV KDUP)JRO RIDBPQHHWRXHWH LV FOHDU DQG S WHWKQ\
WRSLFV UHODWHG WR VHOI KDUP FULPLQDO DFWV RU YLROHQW H[WUHP
" 7TKH WRSLF FRXOG FDXVH KDUP LI WK @8 QWIHKQYW 2R UQWBRHWWD BDFGEH UBPMWHG LQD
RU FRQWHQW IURP OHVV UHOLDEOH VRXUFYHN FKXOD® WKJQLQAIFQRAVIDO\ LW B
LPSDFW VRFLHW\ IRU WRSLFV OLNH VRPISQWRPAMVRR FDQ KN DAKND U WWRDE R LK RV
HDUWKTXDNH ZKR FDQ YRWH RU QHHGHKG DX®OLY HRIOMW LARRLAH ORUH REW

7R GHWHUPLQH ZKHWKHU D WRSLF LV {WRI| BNV HAWKWWHPIRIGCQ/REERIUN\SH
" <0</ +HDOWK RU7BBLHFW\WKDW FRXOG KDUP PHQWDDOWK\\RUF D@\ DRGPHRPIRY
VXFK DV SK\VLFDO VDIHW\ RU VDIHW\ RQOLQH
" <0</ )LQDQFLDO 6HRSNWFWWKDW FRXOG GDPDJH D SHIRWHR®Y ¥ \D BIQ@L WK WIRU
" <0</ 6RFLHMRSLFV WKDW FRXOG QHJDWLYHO\HMW 8D BW EDULREXISYWRH USH/RAE OW L
LOVWLWXWLRQV HWF
" <0</ 2WHH7RSLFV WKDW FRXOG KXUW SHRSEGHRRUZRBRE ODEVH.LYGHIOR | LWV BLIFNWX t

WV SRVVLEOH WR LPDJLQH D K\SRVDKRHWKPDBIXO UWPRSQFS D/ KRDVDWKH VFLHQ|
VKRSSLQJ IRU SHQFLOV I|IRU HLWKHUGREXNIOKBYB S$VRISL WK DWR KIDR QH AFOIRXICF L R X'V
+RZHYHU IRU D VSHFLILF WRSLF WR BHRWHGWWBEEONRPISH EW VIHR SEOXMMW KHD O W
VDIHW\ RU WKH ZHOIDUH RU ZHOO EHLQJ RI VRFLHW\

0DQ\ RU PRVW WRSLFV DUH QRW <0</ D QRS ®R FXRM FUWRX MBDYBHVE PHFDUKRY H G 0 < /
DVVHVVPHQW LV D VSHFWUXP LW PD\ EH KB B VDR WWHKQ \QQ RRY WIS LEEW DR/P H'
EHWZHHQ 3DJHV RQ FOHDU <0</ WRSLFV UHTALDGILWK W PWVQIVFUXWLQ\ IRU 3

&RS\VULJKW


https://guidelines.raterhub.com/images/7LHhWUPvjreNX160dCAe.jpg
https://guidelines.raterhub.com/images/LcWKpA8xWgSF5zyM9EQD.jpg
https://guidelines.raterhub.com/images/qTQjVTRvM2usuUEYAoOR.jpg

7\SH RI

WRSLF

,QIRUPDWLRQ

&RXOG VLIQLILFDQ
IURP LOQDFFXUDWH

&OHDU <0</ 7RSL

(YDEXDWLRQ URXW
WVXQDPL

([SODQDWORPRBFXUD
LQIRUPDWLRQ RQ H
URXWHV FRXOG FD
KDUP WR SHRSOH

OD\ EH <0</ 7RSLI

“"HDWKHU IRUHFDV
([SODQDWRQRRR VW
VLWXDWLRQV VOL)
LQIRUPDWLRQ DER
IRUHFDVW ZLOO QR
3HRSOH RIWHQ DVN
PHPEHUV ZKDW V
WRGD\

([SODQDWIKRQ WRS
XQOLNHO\ WR FDXV\

$GYLFH DERXW DQ

&RXOG VLJQLILFDQ
IURP SRRU DGYLFH

KHQ WR JR WR WK
HPHUJHQF\ URRP

([SODQDW®HhRQ DGYI
ZKHQ WR JR WR WK
URRP FRXOG FDXVH
KDUP

+RZ RIWHQ WR UHS
WRRWKEUXVK

([SODQDWIKRQ LV D
KHDOWK WRSLF SH
GLVFXVV ZLWK IULH
LPSHUIHFW VXJJHV
XQOLNHO\ WR VLJQ
KHDOWK RU VDIHW

+RZ IUHTXHQWO\ W
MHDQV

([SODQDWIKRY WRS
XQOLNHO\ WR FDXV\

$ SHUVRQDO RSLQL

:KDW LPSDFW FRXO
KDYH RQ RWKHU SH
VRFELHW\"

3HUVRQDO RSLQLR
D UDFLDO JURXS L

([SODQDWIDR® YV RQ
WRSLF KDYH EHHQ
RU LQFLWH YLROH(
JURXSV RI SHRSOH

3HUVRQDO RSLQLR
DQ H[HUFLVH LV LQ

([SODQDWKRQH WK
EH D KHDOWK FRQH
H[HUFLVH LV H[WUH
PRVW GLVFXVVLRQ
VZLPPLQJ HWF LQ
SHUVRQDO SUHIHU

([SODQDWIKR® WRS
XQOLNHO\ WR FDXV\
DOWKRXJK WKHUH
RSLQLRQV LQYROY

1HZV DERXW FXUUH

&RXOG WKLV WRSL
LPSDFW SHRSOH D(

JRU VRFLHWDO LPS
LVVXHV VXFK DV H(
WUXVW LQ SXEOLF
EHQHILW VRFLHW\

1HZV DERXW RQJRU
YLROHQFH

([SODQDWIHRREOH Q
DFFXUDWH LQIRUPI
VDIH 6RFLHW\ PD\
LPSDFWHG E\ LQIR
RQJRLQJ YLROHQFH
DQG JRYHUQPHQWV
GHFLVLRQV DFFRU

1HZV DERXW D FDU

([SOD QD WIKRIQD F F L
LWVHOI PD\ KDYH H
EXW WKHUH LV OLN
IXWXUH KDUP IURP
LQDFFXUDFLHV LQ
DERXW DQ LQFLGH

([SODQDWIKRY WRS
XQOLNHO\ WR FDXV\

6KDULQJ RQ VRFLD

&RXOG WKH VRFLD
FDXVH VLIJQLILFDQ
&RXOG LW KXUW L
&RXOG LW GDPDJH
ZLGHO\ VKDUHG"

$ WLGH SRG FKDOOQO

([SODQDWIKRY KDU
VRFLDO PHGLD FKD
UHVSRQVLEOH IRU

$ KRW VDXFH FKDO

([SODQDWKRQH VRH
SHRSOH PD\ H[SHU
GLVFRPIRUW E\ WD
KRW VDXFHV LW L
VKDULQJ DERXW VX
ZRXOG FDXVH VLJQ

([SODQDWIKR® W\SH
FRQWHQW JHQHUD
RI KDUP

2QOLQH FRPPHUFH
SURGXFW UHYLHZV

&RQVLGHU WKH SU
WKH SURGXFW FDX
KDUP"

3XUFKDVLQJ SUHVH
GUXJV

([SODQDWBILRHY FULS
GUXJV KDYH WKH S
FDXVH KDUP DQG U
SXUFKDVH IURP OL
SKDUPDFLHYV

5HYLHZ RI D W\SH |
([SODQDWKRQH FDJ\
ELJ SXUFKDVHV P[
DVN IULHQGYV DQG
FDUV

([SODQDWIHRYFLOV
RWKHU HYHU\GD\ L
XQOLNHO\ WR FDXV\
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.,/ \RX DUH KDYLQJ WURXEOH GHFLGL@QVZKHW KWKHDI R\CRBBRELIQOVM IXHVWRRQV
U2 URXOG D FDUHIXO SHUVRQ VHHN RXW H[SMR\8 YV HRYH'KQ MIRRODLER W XN @/ PG QR U
LQDFFXUDFLHYVY FDXVH KDUP" ,I \HV WKHQ WKH WRSLF LV OLNHO\ <0</
U« W WKH VSHFLILF WRSLF RQH WKDWW RVWKSRI®S 'O HDZRODM® E HRERQXWMQ Q J '\
\HV WKH WRSLF LV OLNHO\ QRW <0</

,PSRUWDQWRQRSMHIHV DERXW FOHDU <0</ WRSLFV OZMWKDFW LYGHU V W DIKG DLJIGV 4K
TXDOLW\ SDJHV FRXOG SRWHQWLDORKH QO WKW LYGDQ AIPE® VW DES U VRHE U ¥ B LK)
RI VRFLHW\ 3DJH 4XDOLW\ UDWLQBWMDMEFPRROMH® ALY WRBVHVIZLGE GEHQODEHOHG I
KLJK UDWLQJ VWDQGDUGYV IRU FOHDU <0k MRSK FVL EKQ AL D PS\DW IVED CSLHA\Y RQYV
ZHOO EHLQJ RI VRFLHW\

8QGHUVWDQGLQJ :HESDJH &RQWHQW

$00 RI WKH FRQWHQW RQ D ZHESDRH WK RO GRDVYLIIODE D& RDMHQW 08& 6X!
6& RU $GYHUWLVHPHQWY ORQHWL]DWLR® $GWSRVE RUGHIHRRD IR0 GGV &R Ga
QHHG WR EH DEOH WR GLVWLQJXUWKYDRPRQKHVEKDIMH GLITHUHQW SD

HESDJH GHVLJQ FDQ EH FRPSOLFDWHG BR®@ BINHORXHHWKR FOLUMFHN BB RXZKDW N
EHKLQG WKH WDEV DQG WHVW RXWW K&R IQQWWHQUD EWKY § G WIKH I WDWX PR\ EH FR
6& RU $GV GHSHQGLQJ RQ ZKDW WKH FRQWHQW LV

,GHQWLI\LQJ WKH 0ODLQ &RQWHQW 0&

ODLQ &RQWHQW LV DQ\ SDUW RI WKHH SSIDJdHH DFFKD WYGIL UW ¥ VEXWKRUYBY WHEPDVWH L
RI WKH SDJH H[FHSW IRU XVHU JHQHUWWHBDBR ¥ WHIBM RV0 & B DK IEHHD WXUHY H
JDPHVY RU LW FDQ EH XVHU JHQHUDWHG HRODWHOW W XHW FD WXIDGH RV H U W WLIHYZH
WKH SDJH I1RWH WKDW WDEV RQ VRIPGIRDBRBWIORHD GHWR HXMQY¥ PPRHUH UHYLHZV

FRQVLGHUHG SDUW RI WKH 0& RI WKH SDJH

7KH 0& DOVR LQFOXGHV WKH WLWMH DONHMKHI WRELRHVWIKRHWIMWGIHY DOORZ XVHU
GHFLVLRQV DERXW ZKDW SDJHV WR YWXIHWO0 & HHD MKI©® S\OLMAOHY VXPPDUL]H

7\SH Rl 3DJH DQG 3XUSRVH 0& +LIJKOLJKWHG L(
1HzZzV ZHEVLWH KRPHSDJH WKH SXUSRVH LV WR LQIRUP XVHO0& 1HZV +RPHSDJH
1HZV DUWLFOH SDJH WKH SXUSRVH LV WR FRPPXQLFDWH L{0& 1HZV $UWLFOH

6WRUH SURGXFW SDJH WKH SXUSRVH LV WR VHOO RU JLYH
&RQWHQW EHKLQG WKH 5HYLHZV 6KLSSLQJ DQG 6DIH0& 6KRSSLQJ 3DJH
SDUW RI WKH 0&

9LGHR SDJH WKH SXUSRVH LV WR VKDUH D YLGHR DERXW F[0& 91LGHR 3DJH

&XUUHQF\ FRQYHUWHU SDJH WKH SXUSRVH LV WR FDOFXOLO0& &XUUHQF\ &RQYH
%ORJ SRVW SDJH WKH SXUSRVH LV WR VKDUH PXVLF XVHG | 0& %ORJ 3RVW 3DJH
6HDUFK HQJLQH KRPHSDJH WKH SXUSRVH LV WR DOORZ XVI|0& 6HDUFK (QJLQH +
%DQN ORJLQ SDJH WKH SXUSRVH LV WR DOORZ XVHUV WR (0& %DQN /RJLQ 3DJH
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,GHQWLI\LQJ WKH 6XSSOHPHQWDU\ &RQWHQW 6&

6XSSOHPHQWDU\ &8RQWHQW FRQWULEXWWYXHVR&DDH RRXCWXE R H W [BR-W IGHQHHVR Q\ |
SXUSRVH 6& LV FRQWUROOHG E\ ZHEPDRWWKN RQIKULN[B B ULHSRAHV DI FIRP\W |
QDYLIJDWLRQ OLQNVY WKDW DOORZ XNBHUMWHR Y RWW.HNV VRKADKW UL (5 YRWN RD WHHWH FRC
FRQVLGHUHG SDUW RI WKH 6& RI WKH SDJH

6RPHWLPHY WKH HDVLHVW ZD\ WR LGUWWQW RIN W& H BDWRORFRFONVGSIGRY WKH SD

7\SH Rl 3DJH DQG 3XUSRVH 6& +LIKOLJKWHG L(
1HZzV DUWLFOH SDJH WKH SXUSRVH LV WR FRPPXQLFDWH L{(6& 1HZV $UWLFOH
6WRUH SURGXFW SDJH WKH SXUSRVH LV WR VHOO RU JLYH|6& 6KRSSLQJ 3DJH
9LGHR SDJH WKH SXUSRVH LV WR VKDUH D YLGHR DERXW F 6& 9LGHR 3DJH
%ORJ SRVW SDJH WKH SXUSRVH LV WR VKDUH PXVLF XVHG | 6& %ORJ 3RVW 3DJH

,GHQWLI\LQJ $GYHUWLVHPHQWY ORQHWL]DWLRQ $GV

$GV PD\ FRQWULEXWH WR D JRRG XVHU H[S]DWLR®DF Hs G ¥ G YW FR QWHFQHVQ \I Q ® RRQIK
GLVSOD\HG IRU WKH SXUSRVH RI PRQHWDMHJ 7RBINS.QH VRHROFH\ RURPE WHQF S RI $
UHDVRQ+LRWRWURZTXDOLW\ UDWLQJ :LWKRXW DGYRHWIHESID BQ G PR \§ R W E
FRVWV PRQH\ WR PDLQWDLQ D ZHEVLWH®WG FUHDWH KLJK TXDOLW\ FRQ

7KHUH DUH VHYHUDO GLIITHUHQW ZD\VGWRJPRHMWILWHVHRPHBRSWDI B QIGOEBNRUDWH
PRUH LQIRUPDWLRQ RQ ZHEVLWH PRIQEWLRQVRQ P RERWHH SDKBIW PBQEM PRUH V
PRQHWL]IDWLRQ RQ GHVNWRS SDJHYV

7KH PRVW FRPPRQ W\SH RI PRQHWL]DWLRQ O BHOMHG \WVV BBNVQ W V S RKEWR P BI\G EG
OLVWLQJV ~ 3VSRQVRUHG UHVXOWYV ~ HWRNSWIDORXWRR FBQ W&HFRNRRW WEW W
DUH $GV DV WKH\ RIWHQ UHIHU WRNDB 85§ GR/XWDALBKDRI W RBWQ@ HEXY UHORDG WK
XVHUV PD\ VHH GLIIHUHQW $GV RQ WKH VDPH SDJH

"HEPDVWHUV FDQ FKRRVH WR GLVSOD\ $GV QRIQDWEKHILUNE D 1 B JBRMAKEIRH E P MRQA V
DOzZD\V GLUHFWO\ FRQWURO WKH FRDM\WOHQMR Q V MWKHHU $[5 Z H ENRIZAMN HUH VSR QVLE O+
WKH $GV GLVSOD\HG

,PSRUWR@WVKH SXUSRVH RI WKLV JXLGHQLHG OZI® NV RO FR\QWLSHKW RREHHVE GV
GLIIHUHQW W\SHV RI ZHEVLWH PRQHWL]DWLRQ

7\SH Rl 3DJH DQG 3XUSRVH $GV +LIJKOLIJKWHG
1HZV DUWLFOH SDJH WKH SXUSRVH LV WR FRPPXQLFDWH L($GV 1HZV $UWLFOH
9LGHR SDJH WKH SXUSRVH LV WR VKDUH D YLGHR DERXW F|.$GV 9L GHR 3DJH
%ORJ SRVW SDJH WKH SXUSRVH LV WR VKDUH PXVLF XVHG | $GV % ORJ 3RVW 3DJ
6WRUH SURGXFW SDJH WKH SXUSRVH LV WR VHOO RU JLYH|1R DGV + 6KRSSLQJ 3

6XPPDU\ RI WKH 3DUWV RI WKH 3DJH
/I[HW V SXW LW DOO WRJHWKHU

" 0DLQ &RQWHOWDQ& SDUW RI WKH SDJH WKDW HBYLK HLRWOS XKIIS®RSW WR & IS\ JR WD
UHDVRQ WKH SDJH H[LVWV 7KH TXDOIMW\URIOW K OE&KHODD Y HD 4KIDO\L &/D UD W L (

" BXSSOHPHQWDU\ &RYVWHQYWR LEBSRUWDQW 6& FDQ KHOSUBRMHI IR E HWWIDQ [EH-
WKH RYHUDOO H[SHULHQFH

" 0DQ\ SDIJHDEPMHWLVHPHQWY PRQHWMBRRX\R®GGWWLVLQJ DQG PRQHWL]D)
FRXOG QRW H[LVW EHFDXVH LW FRVWQ®RQHDWR RDLKQ WO QLI Y FRQPMHQ W
DEVHQFH RI $GV LV QRW E\ +MWRHWRZTDXDBDWR Q DR @J
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2Q VRPH SDJHV UHYLHZV PD\ EH FRQVLGHWHK B8\ ORD \DEH> FR@ RMWGHUH SDEJ& V 8V H \
MXGIJPHQW DQG WKLQN DERXW WKH SXUSRVH RI WKH SDJH

'R QRW ZRUU\ WRR PXFK DERXW LGMXWLEDOH HYKLWQN DWRIXOM SHOULAK BOUWYV RI
1H[W ORRN IRU WKH $GV $Q\WKLQJ OHIW RYHU FDQ EH FRQVLGHUHG 6&

0& 6& DQG $GV
+LIKOLIJKWHG

1HZV DUWLFOH SDJH WKH SXUSRVH LV WR FRPPXQLFDWH LQI 6XPPDU\ 1HZV $UW
6WRUH SURGXFW SDJH WKH SXUSRVH LV WR VHOO RU JLYH L| 6XPPDU\ 6KRSSLQ]|
9LGHR SDJH WKH SXUSRVH LV WR VKDUH D YLGHR DERXW FDY6XPPDU\ 91LGHR 3D
&XUUHQF\ FRQYHUWHU SDJH WKH SXUSRVH LV WR FDOFXODWG6XPPDU\ &XUUHQF
%O0RJ SRVW SDJH WKH SXUSRVH LV WR VKDUH PXVLF XVHG R{6XPPDU\ %ORJ 3R\
%DQN ORJLQ SDJH WKH SXUSRVH LV WR DOORZ XVHUV WR ORG6XPPDU\ %DQN /RJ

7\SH Rl 3DJH DQG 3XUSRVH

8QGHUVWDQGLQJ WKH :HEVLWH

3DJHV RIWHQ PDNH PRUH VHQVH ZKHQ YERPHGRDWEKDB UFW IRVHDUZ BEINMQ). WBIJH 4XDO
RQ WKH ZHEVLWH WKH SDJH EHORQJV WR

,Q RUGHU WR XQGHUVWDQG D ZHEVWWHWKHK RREVIRW HL Q (R WKMHWAHEKY DWW RXIHUY H O |
HDJHU WR WHOO \RX DOO DERXW WKHPVHOYHV

<RX PXVW DOVR ORRN IRU UHSXWDWYROYH QIKRDMDWR RXWERGW WREBHIHQGHQW
ZHEVLWH" :KHQ WKHUH LV GLVDJUHERHWW EB\W ZHEHRX WK DWVWRKRH DX®IG ZKDW UH:
VRXUFHV VD\ DERXW WKH ZHEVLWH WUXVW WKH LQGHSHQGHQW VRXUFHYV

JLQGLQJ WKH +RPHSDJH

7KH KRPHSDJH RI D ZHEVLWH XVXDORPSRBQ DO WQLVQRRIURDW DRQ ND\E RMRWLWKH ZHE
PDNH LW HDV\ WR JHW WR WKH KRPHN SDIH RIQWKKIHZWMEWHWH IURP DQ

+HUH V KRZ WR ILQG WKH KRPHSDJH RI D ZHEVLWH

" ([DPLQH WKH ODQGLQJ SDJH Rl WRMN85/ LQ \RXU 34 UDWLQJ W

" )LQG DQG FOLFN RQ WKH OLQN ODEHOHG 3KRPH  RU 3PDLQ SDJH ’

" +DYLQJ WURXEOH ILQGLQJ LW" 7U\ XVODRE WR WG DU PK R\PKH QB JH RRQU DN K |
3SPDLQ ° <RX PD\ DOVR WU\ FOLFNLQJVRQVWIX®OAHEW IMKH ORR R RIKLKK BDJt

6RPHWLPHY \RX PD\ EH JLYHQ D ZHESDJWRRKDZHE QRWHDWKIDWDBQHDLUMNY QR |
ORJR RU RWKHU PHDQV WR ILQG WHHRKRIPHKSIVIWEOLWHQDUIRRHODFN D ZzD\ WR QD
KRPHSDJH I/ \RX FDQ W ILQG D OLQNWWKR WHKHEK RAHPRYILKY IPRRGHU\WKLQJ WR Wk
3 QHW “ 3 LQIR " HWF DQG UHIUHVK WKH SDJH

2FFDVLRQDOO\ \RXU UDWLQJ WDV NKZAHWH DLWQH OWZGRHRLD F5SRUR MZAXKMFIKIMDEOH 3KR|
HIDPSOH \RX PD\ QRW EH VXUH ZKHWKHKWWKSHV KRPBSDFH RD KAVR¥H BBP FDOHQGE
KWWS ILODOQFRUYMNWKWRER FRPZ \DKRR FRP

,PSRUWDKHM \RX KDYH PRUH WKDQ RQH KRPHREDHHZKAF@R@REYEDWH H SO HDVHW K H
DERXW WKH VSHFLILF ZHESDJH LQ WXRHODWLG@KKM DRNO BVHIN R XQ GHXKUVWDQG W
ZHEVLWH V LW LV DVVRFLDWHG ZEWRHKUQRW KR®E SDKH RQH XQLTXH
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,Q WKH IROORZLQJ HI[DPSOHV ZH WEKWHSDQHOXRBHG WKBBSDWHG LQKHKEHSUBWLC
LWV DVVRFLDWHG KRPHSDJH ‘H KDYBW OXKRAWQERKRNGBHGVBQFORBBHRWKWKH ODQ
WKH KRPHSDJH ,Q WKH LPDJH \RXGZW®B YHEND RUHCREIR[ \RXRZRX OG FM®LUAFN WR

. ,PDIJH WKDW VKRZV ZKHUH WR
85/ RI WKH 7DVN 3/ +RPHSDJH Rl WKH :HEVLWH KRPHSDJH

:LOOLDPYV 6RQRPD +RPHSDJH

WILLIAMS
RP SURGXFWY ViXKWWS 222 ZLOOLDPY VRQRPD SONOMA

SLHFH NQLIH EORH

7KLV 3:,//,$06 62120%$" ORJR VK
XSSHU FHQWHU RI WKH SDJH L
XVHUV WR WKH KRPHSDJH RI W

KWW S KPV KDUYDUG HGX +DUYDUG OHGLEDO 6FEKRRO )DF
,Q WKLV FDVH ZH ZLOO FRQVL EER
6FKRRO SRWHVBW KPV KDWR EHC ¢ H_ARVA_RD

KWWS KPV KDUYD KRPHSDJH UDWWKKE WERD KD U MEDICAL SCHOOL

KPV IDEWV ILJXUH| ZKLFK LV WKH KRPHSDJH RI +I
&OLFNLQJ WKH ORJR DW WKH V 7K v s+DUYDUG OHGLFDO 6FKR
KWWS__KPV KDUYDUG HGX DER oH|w SDUW RI WKH SDJH LV FQ
WDNHV XMHWUWSWRPV KDQRWW wr WKH KRPHSDJH RI WKH +DU
KWWS 7Z7Z KPUYDUG HGX ZHEVLWH

JLOQGLQJ :KR LV 5HVSRQVLEOH IRB WWHD:WHGLWKHD&QFSQWHQW RQ WKH 3DJH

(YHU\ SDJH EHORQJV WR D ZHEVLWH DQG LW VKRXOG EH FOHDU
" KR ZKDW LQGLYLGXDO FRPSDQ\F EXWLQHVSRORXEGGBWRRQNKINWZHEVLWH
‘KR ZKDW LQGLYLGXDO FRPSDQ\FEXWHIHVNG IWKE& FROMRHOQWMWRQ WKH SD

"HEVLWHY DUH XVXDOO\ YHU\ FOHDU DBRRWWHZERIJHU HDIWHGE WKH PRQWHRBWVRQ\

&RPPHUFLDO ZHEVLWHY PD\ KDYH FR S\ SIWIRKWHREWPDWHULDO WKH\ ZDQW V
" %XVLQHVVHV ZDQW XVHUV WR NQRZ ZKR WKH\ DUH

$UWLVWV DXWKRUV PXVLFLDQV D Q& \RYDIOHU RD QI QRO EFR P @/RIZXV DRIGH D
" )JRXQGDWLRQV RIWHQ ZDQW VXSSRUW DQG HYHQ YROXQWHHUYV

"  +LJK TXDOLW\ VWRUHV ZDQW XVHUQOXRHHHO FRPIRUWDEOH EX\LQJ R

"HEVLWHY ZDQW XVHUV WR EH DE@QWWRWs EVWD®/HG \ERK WHKWEWMHQ YRR/ YHU
DGGHG E\ RWKHU XVHUV

ORVW ZHEVLWHY KDYH 3FRQWDFW XV" RUSDERXGHXMIIRUPDWRR®Y DERMIN ZNKKRD R
FRPSDQLHY KDYH DQ HQWLUH ZHEVLM\HDRH PQRJ ZKHDY\R WK 8\ VDR = KRR WEKJ WAK D W
*RRJOH DQG ODUULRWW DUH ERWK H[PPQORWRHWKLY DQG WKHUH DUH

" *RRJOH 21ILFLDO %ORJ

" ODUULRWW %ORJ

" BRXWKZHVW $LUOLQHV %ORJ
" _1IHWIOL[ 7THFK %OR]J
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2IWHQ D EXVLQHVV RU RUJDQL]DWLR® LRM DHAFHSERQWALHE OQIRI\K LD QY K.I) G RQWEK@ O St
&RUSRUDWLRQ LV UHVSRQVLEOH IRU GWKYHPRQ\E HON RLF LLE/P URFRPS RQKHESOH IRU
FOHYHODQGFOLQLF RUJ $Q LQGLY LFGRQDADH QW QRRWWIKHASHR QM EFOW HR U HWVKIK) WK |
FRQWULEXWHG WR FUHDWLQJ DQGVREVEWDVRIMN Z W KHTFR YWHOWKH EXVLQHVV
UHVSRQVLEOH IRU WKH FRQWHQW R®DHLYOHWN YR QBB R B WWKH DNEAH @M DV

2Q VRPH ZHEVLWHV XVHUV FUHDWH WKHXG LRHRFVQRUSBUHIDQZKRW HRWKIHWVVHOI |
7KH FRPSDQ\ )DFHERRN LV UHVSRQVLEOKWRIUQW KWHLYIDXXMHEWR FN HZH\E WM LWKH ERQ W I
J)DFHERRN SDJHV 7KH FRPSDQ\ :LNLSHGNDLINGUBVSHREMLVED HEDRW MWXELYLGXDO
2WKHU ZHEVLWHY ZLWK XVHU JHQHUDWH® WRIQWRW WHILQV¥ R KICCHO<@ M WXERHUNL Q J -
SXEOLVKLQJ ZHEVLWHYV 4 $ ZHEVLWHV WRUVXPRX PW¥W YRRIRW KOHW H ZHIEBIDIJH WF
DXWKRU V RU FUHDWRU V RI WKH FRQWHQW RQ WKDW SDJH

J)LEQDOO\ WKHUH DUH VRPH ZHEVLWHYVHGKBEPRQ WHRXNVO L FKIQW IR 8 DRQW WE G MF DM H Z
RU KDV VRPH EXVLQHVV UHODWLRQVKQY ZLWKWKKMH  BBUVMWRUZRI2ZLRID FRQWHG H
UHVSRQVLELOLW\ IRU WKH TXDOLW\\WI BYHQQMHGVRAD VQQJGL FDWBWH®R GWW&H Z

JLQGLQJ $ERXW 8V &RQWDFW ,Q|RUPHWWLEG QUL DOWINROH

0DQ\ ZHEVLWHY DUH LOQWHUHVWHG LQ FRAFXD DEUBWAIQ\ ZL MKV RIG W MIKOWH XMV H U
FRQWDFWLQJ D ZHEVLWH IURP UHSRUWLQWSRURENH®Y NRUF R RIQMWEHWDRWN K & PSFOYIBIC
PXOWLSOH ZD\V IRU XVHUV WR FRQW D FS/K RAQHH @HFEEHLWWH SR B L PDDGBEG VYN WV H V
HWF B6RPHWLPHV WKLV FRQWDFW L Q |FSUDRDWPLHRIQVL D QH3Y 18 Q RRULIDHIL MAIKGH EQ [ERHH V
FRQWDFW
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7KH W\SHV DQG DPRXQW Rl FRQWDFWR@® MKIPWVER @ QEHBWHCENVEH SEHRBVDFW LQ
VHUYLFH LQIRUPDWLRQ DUH H[WUHPHO\OHP PRIQW D QM AR D ¥ HWEWR WHIW & B Q WVK [
FRPSDQLHV HWF 8VHUV QHHG D zZD\ WRHIVE BXREWHRQRFRYUMW KHOS

JRU VKRSSLQJ ZHEVLWHYV ZH OO DVN \RPRRVMR IBR YRPMW VBWFL@IR FRBIWNR Q2L QFC
SROLFLHVY RQ SD\PHQW H[FKDQJHV DQGIRBWXR@VV ©ORFMWMIGP XY OMHKIL VF XY VRR P |

6RPH NLQGV RI ZHEVLWHY QHHG IHZHU RHWRQWD PWAE QINEPPDWHRQD FRRX QYWHL U
KXPRU ZHEVLWHYVY PD\ QRW QHHG W KH FOHPYHVOL R Q ZHHWZROOMH& HF[FSGIWWFIW RP RQOL

2FFDVLRQDOO\ \RX PD\ HQFRXQWHU WHDNRWL WRHU ZHLQWKQDPOWILWRBDHWBEIPSOH St

QRW LQFOXGH SHUVRQDO FRQWDFW DJMKRPW IDREGEVNFVK BY B&RM@HG OWIPEXD 6
XVHU JHQHUDWHG FRQWHQW PD\ DORRUZWHIOH DPXWK R WR LIBWHRW XIVHKWUB®DPH RC
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7R ILQG FRQWDFW RU FXVWRPHU VHUY IUFH ZIQOVKUW R W IKRR@ HB D JIH ZHRRINWM IR U VIV BF
SFEXVWRPHU VHUYLFH™ OLQN (ISORUH WHRQ MDEHW WM LS DR FBRBHRWL PLHOMG\RX Z
LQIRUPDWLRQ RQ D 3 FRUSRUDWH VLWHD PHERRRUSBYHQ REG WIGHH WRIFS\MDLQHV )

1RWH WKDW GLIITHUHQW ORFDOHV PDDWKIDWBNKHHIRAHFSEWIMURYWRDRW LQIR
DYDLODEOH RQ WKH ZHEVLWH

SHSXWDWLRQ RI WKH :HEVLWH DQG QWHDWRU RI WKH ODLQ &RQWH

$Q LPSRUWDQW SDUW RI 34 UDWLQJRIQVRIQGKIH ZWBQIGNL B J W KM K B HFSXRMIDRRLW R H \
FUHDWRU RI WKH ZHEVLWH LWV LP\SRWWRQ R IWARK ¥ QFGHHDWWRILQ G VWZAHO OH S

$ ZHEVLWH V UHSXWDWLRQ LV EDVHG R QDW KZH & {5 B Y LM KR R 1L QLHDPD RAVIHR S O H
WRSLF Rl WKH ZHEVLWH .HHS L@ H3$QEBVWRDW BEBBVERMSDRIVMANQ RUIJDQL]DWLR
7KHUHIRUH UHSXWDWLRQ UHVHDUHRXQDSW RHHYFW RDER WKP\S B B \Z RE\ D\Y HEW WRHQ
LV UHSUHVHQWLQJ

.QRZLQJ PRUH DERXW WKH UHSXWD®MW RQRDW RZHEDQVHON@CK ARSWRX XQGHUVYV
NQRZQ IRU DQG DV D UHVXOW KRZ ZHHD O)RW BFFRSCSHLQKEYIMOHBEXYUSR EH NQ
LQGHSHQGHQW LQYHVWLIJDWLYH UHSEHWQR ZZK LRW W R WILW K XZMEWLWHYV PD

ODQ\ ZHEVLWHY DUH HDJHU WR WHOO XXHBERDKRZHUYHOINY M KH\DBUW K HOVRHP H D W L (
SUHYLHZV® RQ YDULRXV UHYLHZ ZHEVLWIEBVDLPAWW |IRQG3 4 Q®MEHXIG MRIXNV VKRRXXUDF t
LQIRUPDWLRQ DERXW WKH ZHEVLWHVNKQ®@ HUHIODWRUVRIOW RN RQ P IWK FAUKIHWARHE V
KDV WR VD\

<RXU MRE LV WR HYDOXDWH WK G HIXW DWRURRI RN KWIKMHSE Z HEO'HDWNHDUHVHDUFK W
FUHDWRU WR ILQG RXW ZKDW RWKMD\SHRSOH DQG H[SHUWYV KDYH WR

5HVHDUFK RQ WKH 5HSXWDWLRQ WIRWKH VHIEN IOW HQD & QaNUHHDW

8VH UHSXWDWLRQ UHVHDUFK WR IL@& RIXSHDKXDW W K ID@N XIVHRIXW DV Z2HHEC/Q W H /]
UHIHUHQFHY UHFRPPHQGDWLRQV E\ HISHURGH QR ZRUPDWLLRMHNU B VG HRGWAKUWHLUNVR
DERXW WKH ZHEVLWH

8VHU UHYLHZV DUH RIWHQ KHOSIXO VIR WHDMWRR IUHS XSWRGE XR QY VRRU Z\HHEW Y. MF H V
QXPEHU RI GHWDLOHG WUXVWZRUWK\ SRIVE RALYW LY WHHUHSK YW IHE VR HYLGHQFH

YRU RWKHU NLQGV RI ZHEVLWHV VRXDEG® RDUHBKROUGLRG MR RUKH WIRFSQ F R U
FRPSDQ\ RUJDQL]DWLRQ HQWLW\ WKDHDWP K H HERW WIHI KW SIUBGHEYMDW DRYHZV S
DVVRFLDWHG ZHEVLWH KDV ZRQ MR XU QDG RWLF DZ\DWRY\ RIUKH\IW LTIXR G VWD ZRL
VWURQJ HYLGHQFH Rl SRVLWLYH UHSXWDWLRQ

YRU LQGLYLGXDO DXWKRUV DQG FRQRWIRQW LFRRIH DWW UNO YRR EKLBDIRR G VR X
LQIRUPDWLRQ

YRU <0</ LQIRUPDWLRQDO WRSLFV WKMHRQMSHMWD WL R QWRR D VKFEXQ G/ IE R M OGJIH G
KDYH WR VD\ 5HFRPPHQGDWLRQV IURP H[SHW WRFRXWALHW \DXURK \DW URQRII HHIW L IGA
SRVLWLYH UHSXWDWLRQ

&DUHIXOO\ FRQVLGHU WKH SXUSRVHNRH WRS ISD LN <Z0«<H WIKGIGE WHKHIRWQGDRV UHS

ZRXOG EH PRVW DSSOLFDEOH JRU H[DPISKODAHY PRV W R KHD B DVOL (RIY DHSX WD WL R
VWRUHV EXW PXFK OHVV VR IRU PHGLFDO LQIRUPDWLRQ ZHEVLWHYV
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5HSXWDWLRQ UHVHDUFK LV QHFHWWHQW RRU BDDW R DN E VRXV HH\Q FORQ@ WRW D B\CR. W
UHSXWDWLRQ FDQ EH IRXQG VRHQ RR XMSNUW RPOVRPM XWHEWDYH DB RJRRE HDHE
<RX PLIJKW EH VXUSULVHG DW ZKDW \RX ILQG

6RXUFHV RI 5SHSXWDWLRQ ,QIRUPDWLRQ

/JRRN IRU LQIRUPDWLRQ ZULWWHQ EHD PPEKRQH CRWSLWH® LL\QVR B? RULRW K 1H
DUWLFOHV EORJ SRVWV PDJD]LQH DUWLPO HM ARGH 6H QBXHQM FRQM DRQ D WD R
RI UHSXWDWLRQ LQIRUPDWLRQ MRRXBEHMEHSOI@RWPQWLRQHGLEO

6RPHWLPHY \RX ZLOO ILQG LQHRWRDWLRY @EW XWH ODMHE/RSR HL WA\D JHHISHOW N |
KDYH LQIRUPDWLRQ DERXW EQWWHQHEWWWGRIIQRW R UW KH®HHHDYMLGHHQ B SRXIWDR
FDQ LIQRUH WKLV LQIRUPDWLRQ MXPFH WW UDYRWYWIKHOSIXO IRU 3DJH

&XVWRPHU 5HYLHZV RI 6WRUHV %XVLQHVVHV

&XVWRPHU UHYLHZVY FDQ EH KHOSIXO |IRBUVBANRUHY RUQB XW K § HOH/S X WRDAMLYRHQ RAR X
UHYLHZV ZLWK FDUH SDUWLFXODUO\WILRADIOHRHERWHK RSRROALW/ LMA DB QMABWLY
ZULWH WKHP LQFOXGLQJ WKH FUHDWRM RW RWKH RZbB BEXIWL B HRMWYV WRLRJHHR/QIHR U WK L'V

KHQ LQWHUSUHWLQJ FXVWRPHU UHYLHZV $QUWWRUHQRUDEXRFDQM DWW BSRY JIHEAD E
UHYLHZV 7KLV LV FRPSOHWHO\ QRUPDGEDFRR® $H) QH AW KK® Y HDW K R XWDRIWGHNV RD QJ H
UHFHLYH VRPH QHJDWLYH RQHYV

W LV DOVR LPSRUWDQW WR UHDG WRIHWWKHHY UH X\ HEZH/F B B WV WK HQFRR\Q W M QW W K H
FRQYLQFLQJ UHSRUWYVY RI IUDXG DQGQIRH RQ O EZRR@JQRIDW ILYHHYHS KW D W LR
ZLWK D UXGH FOHUN RU WKH GHOD\N & RX-ORG QRW FEIHDFRIQY/ILGEH S B EN@HHD WL Y H L
30HDVH XVH \RXU MXGJPHQW

+RZ WR 6HDUFK IRU 5 HSXWDWLRQ ,QIRUPDWLRQ
+HUH LV KRZ WR UHVHDUFK WKH UHSXWDWLRQ RI WKH ZHEVLWH

,GHQWLI\ WKH 3KRPHSDJH" RI WKRIUZWEWL W0 ZHEY HWYHP SE&I® FRP LV WKH K
QHHG WR LGHQWLI\ WKH FUHDWHRUHRMY K\HK B RQRVHQMH RIY HW DLWOGZHEVLWH

8VLQJ LEP FRP DV DQ HIDPSOH WULRDMHDWPRHW RQ WKRIJIRDORZ

" >LEP VLWH LEP FRP@ $ VHDUFK IRU ,%0PWKDW H[FOXGHV SDJHV RC
? >3LEP FRP" VLWH LEP FRP@ $ VHDUFK IRU *LEP FRP~ WKDW H[FOXG
? >LEP UHYLHZV VLWH LEP FRP@ $ VHDUFKSBUHVHRQ HEW FIRP40 WKDW
? >3LEP FRP" UHYLHZV VLWH LEP FRP@ $ VHOHUFRXBHWSEINIHYWRRILEE
K JRU FRQWHQW FUHDWRUV WU\ VHDUFKLQJ IRU WKHLU QDPH RU DOL

1RWH :KHQ VHDUFKLQJ IRU UHSXW® W RRQ FLHM RAUKPIDW ZRIQ HWILR WAV RUILV@W H Q
ZHEVLWH WKH FRPSDQ\ LWVHOI RU W4OHPLQKBWYKGXB QR II)RUDKDPBEBERRN
WKDW LW FORVHO\ PDLQWDLQV ZKGHISHEEA®EHB QW R RXEH HFR @V LUGHBXHED WQ R C
FRPSDQ\ KGHHRU D :LNLSHGLD DUWLFOH RQ LGBEWWI\LRXUBEE XVLQJ LQGH
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/RRN IRU DUWLFOHY UHIHUHQFHV UHMRPPHGGD ®/ILRMHY LEQ | RSHMWOMR D QG
WKH ZHEVLWH RU WKH FRQWHQW FUHB®RWDW RRQE XY LRQUHADMW VR @ PRING IRHFY
VRXUFHV )RU FRQWHQW FUHDWRUV WRRN MRXEBERYUWKEWFDOHGQRW DI
FUHDWRU WKHPVHOYHYV

+LJK TXDOLW\ QHZV DUWLFOHV DQG RR® WRXWERYDRI DQMRIUFDHWLRD\IRY E
FRPSDQLHV RUJDQL]DWLRQV HQWLWLH W D\QG Kk PQUWH 6 &HFVU HIRWRHND P $6 B L
VLWH HQ ZLNLSHGLD RUJ@ RU >3LERHZRP DVIM AOHY DG SHGR D PROUNIER Q D O
OHDUQ DERXW D FRPSDQ\ DQG PD\ L Q RSN D@V IRRIP DWKFRQ DWS B E D LG VWIRQ !
UHFRJQLWLRQ RU DOVR FRQWURYHUV IRV PDQGE RQDOHN U WLRAVOHH W K Q O X & P
XVHUV WKDW WKHUH DUH GLVDJUHH P HKDW WRKH VIRRPGIWRH QWK P DR REHWRDQWG TRV
LQGLFDWLRQ WKDW DGGLWLRQDO UHVHDUFK LV QHFHVVDU\

ODNH VXUH WKH LQIRUPDWLRQ \RI>X QUQWKLH IDHSSSURBW LR Y HRIRAUKM X®EV LW
HIDPSOH UHSXWDWLRQ LQIRUPDWLRQ IRUXUFHWMWMREDKFW KCKYRX B[S HRWH VHF
<0</ WRSLF

+HUH DUH VRPH H[DPSOHV RI UHSXWDWLRQ LQIRUPDWLRQ

"HEVLWH 5HSXWDWLRQ ,QIRUPDWLRQ { '"HVFULSWLRQ

SRVLWLYH UHSXWDWL&WHUYIRQ f
FDQ REWDLQ IUHH FUHGLW UHSH
SURYLGLQJ WKHLU 6RFLDO 6HFX
6HDUFK UHVXOWY IRU >DQQXDO| WKH :LNLSHGLD DUWLFOH WHOO
VLIWH DOQOXDOFUHGLWUHSRUW | 3$QQXDO&UHGLW5HSRUW FRP LV
PDQGDWHG DQG DXWKRUL]JHG VE
—te e e LNLSHGLD DUWLFOH DERXW DQ| IUHH FUHGLW UHSRUW °

S5HSXWDEOH DUWLFOH DERXW D( 1RWH $OPRVW HYHU\ ZHEVLWH
DERXW FXVWRPHU VHUYLFH VR
YDULRXV VRXUFHV DQG UHYLHZ]
UHVHDUFK

6HDUFK UHVXOWY IRU >FOHYHO| 3RVLWLYH UHSXWDWLSRKF R QCR®F
:LNLSHGLD WKH &OHYHODQG &(
:LNLSHGLD DUWLFOH DERXW FO| UHJDUGHG DV RQH RI WKH WRS
6WDWHV" ZKLFK FDQ EH FRQILUI
S5SHSXWDEOH DUWILFOH DERXW W| DUWLFOHV FLWHG LQ WKH UHIHI
8 6 WUXVW PHGLFDO LQIRUPDWLRQ

FOHYHODQGFOLU

SRVLWLYH UHSXWDWLRRWILG HR WH
6HDUFK UHVXOWYV IRU >FVPRQLYV KLIKOLJKWHG VHFWLRQ LQ WKH

VIWH FVPRQLWRU FRP@ 7KH &KULVWLDQ 6FLHQFH ORQLYV
FVPRQLWRU FRI WHOOV XV WKDW WKH QHZVSDS|
(LNLSHGLD DUWLFOH DERXW 7KK SUHVWLJLRXYVY DZDUGV )JURP W|
ORQLWRU LQIHUUHG WKDW WKH FVPRQLWE

SRVLWLYH UHSXWDWLRQ

3RVLWLYH UHSXWDW LRRF R QGR QF

':LNLSHGLD DUWLFOH 3.HUQHO F

VRXUFH FRGH IRU WKH /LQX[ NH

BHDUFK UHVXOWYV IRU >NHUQHO| SRSXODU /LQX[ RSHUDWLQJ V\V\

NHUQHO RUJ , YHUVLRQV Rl WKH VRXUFH FRGH
~LNLSHGLD DUWLEOH DERXW NHI 1 5yR KRVWV YDULRXV RWKHU S

$QGURLG 7KH PDLQ SXUSRVH F
UHSRVLWRU\ IRU /LQX[ NHUQHO
PDLQWDLQHUV RI /LQX[ GLVWUL
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"HEVLWH

SHSXWDWLRQ ,QIRUPDWLRQ

'"HVFULSWLRQ

6LWH VHOOLQJ
MXQJOH J\P

6HDUFK WR ILOG UHSXWDWLRQ
6HDUFK WR 11l QG UHYLHZV
IHIDWLYH UHYILHZ RQ D EXVLQH
1HIDWLYH UHYLHZ RQ D EXVLQH
1HIJDWLYH QHZV DUWLFOH

(IWUHPHO\ QHIJDWLYH UHSXWDKN
EXVLQHVV KDV D YHU\ ORZ UDW
VLWH 7KHUH LV D QHZV DUWLF
7KHUH DUH PDQ\ UHYLHZV RQ Zkh
XVHUV VHQGLQJ PRQH\ DQG QRYV

6LWH VHOOLQJ
UHODWHG WR H

6HDUFK WR ILOG UHSXWDWLRQ
I1HIDWLYH UHYLHZ RQ D EXVLQH
LNLSHGLD DUWLFOH

SUWLFOH DERXW EXVLQHVV FUIL

(IWUHPHO\ QHIDWLYH PDOLFLRX
LOQIRUPDWKRY ZHEVLWH HQJDJH
EHKDYLRU VXFK DV SK\VLFDOO\

2UJDQLIDWLRQ
KRVSLWDOLJHG

FRPPXQLW\

I1HIDWLYH
1HIDWLYH
1HIDWLYH
1HIDWLYH

UHYLHZ
UHYLHZ
UHYLHZ
UHYLHZ

(IWUHPHO\ QHIJDWLYH UHSXWDW
7KHUH DUH PDQ\ GHWDLOHG QH
VLWHY DQG FKDULW\ ZDWFKGRJ
RUJDQL]DWLRQ GHVFULELQJ 1UD
PLVKDQGOLQJ

'KDW WR 'R :KHQ <RX )LQG 1R 5HSXWDWLRQ ,QIRUPDWLRQ

<RX VKRXOG H[SHFW WR ILQG UHSXBXMWQ R § VLIHM FOWRD WH R\)L VRIVORIUGBUJH RUJC

ZHOO NQRZQ FRQWHQW FUHDWRUYV

JUHTXHQWO\

\RX ZLOO ILQG OLWWG®H RH SXRVDW RRI@ RW DRDHE E R WKH. VR 0Q R WD O
LQGLFDWLYH RI SRVLWLYH RU QHJRWDOHEMNSERXRWOWH\R QU BBOPX@DWOROJIDQL]C
SUHVHQFH DQG UHO\ RQ ZRUG RI PR YWKKI VOIRW RQOHQ HE XWIYQHYVHV) WG RUJID

UHSXWDWLRQ VKRXOG QRW EH FRG@WVUGHUADO DW\LQGLFDWLRQ RI ORZ
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2YHUDOO 3DJH 4XDOLW\ 5DWLQJ
$W D KLJK OHYHO KHUH DUH WKH VWHSV RI 3DJH 4XDOLW\ UDWLQJ

$VVHVV WKH WUXH SXUSRVH RI WKH SDJH
$VVHVV WKH SRWHQWLDO RI WKHERIDK\ WRRU BAS E P P \P BXVORG/MICERH W\KWWV H
JXLGHOLQHYV

2WKHUZLVH WKH 34 UDWLQJ LVJE DWKGE HRYH X RLAVXHDO) BIKHHSOVLQJ WKH FL
IROORZLQJ VHEXNH\RRX ORIGLXPLIKQELIKHMMW OLW\ SDJIHV

2Q 3DJH 4XDOLW\ UDWLQJ WDVNV \RXOEZGOQIXWHD®HK HVID®DUIGIHAX D/OR WV VLIQ WKH
VOLGHU ORRNVY OLNH WKLYV

Lowest Lowsst+ Lowr Lo+ Medium Medium+ High High+ Highest

<RX PD\ DOVR XVH WKH LQ /REWYWRE QUHDAXPDWQHEIUK 30HDVH LQWHUSUHW WKH
PHDQLQJ WREWVWRMWLQJ LV KDOVREZHEMWRBAHRY LV KDOIZD\ ERIZDIHBHE L X PHW F

,Q WKH IROORZLQJ VHFWLRQV \RXLENORIZOINARZQ BDE RPN JKKQESGLDIKWMIDLO MWV SDJ

3DJH 4XDOLW\ 5DWLQJ ORVW ,PSRUWDQW )DFWRUYV

+HUH DUH WKH PRVW LPSRUWDQW |IDFWRRBRY MU 6 R QVLIGHUXDIOHWW VHDWEWILQJ D

" 7KH 3XUSRVH RI WKH 3DJH

" ([SHUWLVH $XWKRULWDWLYHQHNW TWXN® ZRSRUWPOW TXDOLW\ FKDUDFV
RQ WKH DGGLWLRQDO IDFWRUV EHORZ WR LQIRUP \RXU UDWLQJ

" ODLQ &RQWHQW 4XDOLWKI®D YO WPRXYWRXOG EH EDVHG HRRQYIWKNH8BDQGLQJ

» HEVLWH ,QIRUPDWLRQ LQIRUPDWLRQ DRELR XWK HIKRGL VQUR Y B R YV REOBIER X W
ZHOO DV WKH FUHDWRU RI WKH 0&

» HEVLWH 5HSXWDWLRQ UHSXWDWLRQ DEWKW @&RNVVWRHKERSQ VALEOK UR S X W
ZLOO EH SURYLGHG

1RWH 6RPH WDVNV PD\ DVN \RX WR YLHAVWKR GRIHHRBDBKRK FKROQHLEXLQJ ZHI

UHSXWDWLRQ RQ \RXU GHVNWRS 2WKHWWRYPNZHFINWRSN \RXHWR H RRBORU\ WK

([ SHUWLVH $XWKRULWDWLYHQHVV DQG 7UXVWZRUWKLQHVV ( $ 7

7KH DPRXQW RI H[SHUWLVH DXWKRUVWDWE YHQWWWH WD QG S\RUWNINWIAR U VB R HPN H F
K 7KH H[SHUWLVH RI WKH FUHDWRU RI WKH 0&

K 7KH DXWKRULWDWLYHQHVYVY RI WKWHRUHD Y& WRHWKH WEWM KH 0& LW
K 7KH WUXVWZRUWKLQHVV RI WKH FUBRWRUKRII AMHMKEN IOWHWKH 0& LWVHOI

&RS\VULJKW



.HHS LQ PLQG WKDW WKHUH DUH KLJKDO® "WSSHSHNV HDYH ZHREMWMINVBHAHEVLWHY D\
ZHEVLWHY IRUXP DQG 4 $ SDJHV HWRURDWLRMQ MBRHRX\GEWABPRYW H[FOXVL"
GLVFXVVLRQV ZKHUH D FRPPXQLW\ RI H[SHEWLY HV QR QU\RSYH.IGIH LFDWR BEPW SHU)

" +LJK ($ 7 PHGLFDO DGYLFH VKRXOG EB QN RMWRLYI RQL FRMIGRKEW G LEN S BB S
H[SHUWLVH RU DFFUHGLWDWLRQ +LJK (Q$VKRMNGGFPI® DELYLWH @ &R UL GIRRE
SURIHVVLRQDO VW\OH DQG VKR XO GDEMHIBGR@ BGU HIKYOUHZ EGVDWY G XSG

" +LJK ($ 7 QHZV DUWLFOHV VKRXOG EHJRUROGHNRQD® 2LWK2WRNUPRORX U & LFFR
DFFXUDWH FRQWHQW SUHVHQWHG LQ [ERWWW KDV) &HOBW DXYEG IUWYJIDREIKH WM 8
VRXUFHV W\SLFDOO\ KDYH SXEOLVKH®G Q3/WRE RV WKUHIGY H B FVSRBRIFHYASHROIL F

» +LJK ($ 7 LQIRUPDWLRQ SDJHV RQ VFRB®XMLGEL E\WSRIRLSFO/HVK R RAWG CEHL BD W L
VFLHQWLILF H[SHUWLVH DQG UHSUHYVHQMQ \ZX\D B Q1 ¥ WADXEHW ZKH G N/ FIXHFGWFIR

" 4+LJK ($ 7 ILQDQFLDO DGYLFH OHJDICRRGELFRIP W DO RPGW UKH WHARE W K\ VR X
PDLQWDLQHG DQG XSGDWHG UHJXODUO\

" 4+LJK ($ 7 DGYLFH SDJHV RQ WRSLFV VXFRDIV ARRAH WKRRGHQEQ R IZER BIO
\RXU OLYLQJ VLWXDWLRQ RU DGYLFHPBQ BW WHHNIXQU XIMY X HQ OZKH ER JFR Q
FRPH IURP *H[SHUW  RU H[SHULHQFHG VRXUFHV WKDW XVHUV FDQ WUXVW

" 4+LJK ($ 7 SDIJHV RQ KREELHV VXFK DWR KFODR .IDJDSKWBRU OWONVRQUDTXLUH

6RPH WRSLFV UHTXLUH OHVV IRUPDO H[SHOWGWMVDDOBE SKRO S H @ULNWH. HZW RH
UHVWDXUDQWY O0DQ\ SHRSOH VKDUH MWW EQ&JVL IHWH S HKIHVPFR YR @® DRI\ SH
FRQVLGHUHG H[SHUWV LQ WRSLFV ZKH WKV WKH\P K DDA\H LO LWHK HH [SHHW\LRIQ FHUHD WL Q
W\SH DQG DPRXQW RI OLIH H[SHULHQFBWY R ©DMNKHKWR RIUF KB DIQOTH DD XH WKI
QRW SHQDOL]H WKH SHUVRQ ZHE S RIWHPDIE VHL.GWF DRV R® VR K PMULIDLIQLIQJ LQ WKH

WV HYHQ SRVVLEOH WR KDYH HYHU\GD\BHRSOBWIWWKH U BPUH MRRXIPRNVD QR U/ XS
SHRSOH ZLWK VSHFLILF GLVHDVHYV 6KDRU REHY MR H[SHWWHIQHH [ BRIOMH. G
+HUH IRUXP SDUWLFLSDQWY DUH QHY OLGH GRA WR @IL WKW IFID QRHWH G AKLV LV D
SHUVRQDO H[SHULHQFHV LQ ZKLFK WKH\ DBBHFISIHB W¥W G KFIOW R QY GREPDWLERYQL B
WKDQ GHVFULSWLRQV RI OLIH H[SHULHQMHWHUW KRIPOGVKFRSFURIHRPLERPWRUYV RU

7TKLQN DERXW WKH WRSLF RI WKH\WD 1IN UKDW WNM® GRRI WKFHEWIH WRHDFKLHYH
VWDQGDUG IRU H[SHUWLVH GHSHQGYVY RQ WKH WRSLF RI WKH SDJH

+LJK 4XDOLW\ 3DJHV

,Q WKLV VHFWLRQ ZH ZLOO GHVFAUXNEGLMKDIIDAHVHRQEWLFW RDQ\ H[DPSOHV (]
\RXU UDWLQJV VR SOHDVH UHYLHZ HDFK RQH

&KDUDFWHULVWLFV RI +LJK 4XDOLW\ 3DJHV

+LIJRXDOLW\ SDJHV H[LVW IRU DOPRVW IQQEHQHRIUALDWL BRWSER WH NIIURP SIHRS O
RQHVHOI DUWLVWLFDOO\ WR SXUFKDVLQJ SURGXFWYV RU VHUYLFHV RQOLQH

:KDW PDNHMBOXDOLW\ SBLUH'XBOLWN SDJH VKRXOG KDYH D EHQMKBMD 8 XI)XSURS/RIV
,Q DGGHEWIRXXPOLWN SDIJHV KDYH WKH IROORZLQJ FKDUDFWHULVWLFV

»  +LJK OHYHO RI ([SHUWLVH $XWKRUNMWDWSYHQHVV DQG 7UXVWZRUWKLQF

» $ VDWLVI\LQJ DPRXQW RI KLJK TXDOLMW ROUGKHQEOOOCWQWDHHVFULSWL

» 6DWLVI\LQJ ZHEVLWH LQIRUPDWLR(RDLYGURVISRQRUPOMWILRQ WERXAW EZV LW H
IRU VKRSSLQJ RU LQFOXGHYV ILQDQ PL® & DV b D\QDAB EW LRGN F XWKWHRP HW V KR X

» 3RVLWLYH ZHEVLWH UHSXWDWLR QOIR URR ZWMKER IO\ HR @/ KADAM LS\D UHH V SR Y WH. )
FUHDWRU RI WKH 0& LI GLIIHUHQW IURP WKDW RI WKH ZHEVLWH
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$ 6DWLVI\LQJ $PRXQW Rl +LJK 4XDOLW\ ODLQ &RQWHQW

7KH TXDOLW\ RI WKH 0& LV RQH R WX BPIRVAX DPS R WD @W QU IDMHGULQ IRRBY WK
DOO W\SHV RI ZHESDJHV FUHDWLQJLKILB R QI CDPPLRAX\QM& R CONM \D 1D DWIVIHIRIGRHU \R | W K
H[SHUWLVH DQG WDOHQW VNLOO @QRSDQHYV KLUW LTIXDHOM. WQ GE&LPRXRWPBMW LBFW X
WRSLF DQG PXVW EH VXSSRUWHG E\ H[SHUW HFREWHWQV XV ZKHUH VXFK FRQVHQ"

YRU HDFK SDJH \RX HYDOXDWH VSHQGH 0& ZE RLRXWEV I DPLPLPRQ¥ OXVLRQ D|
DUWLFOH ZDWFK WKH YLGHR H[DPLDWRUK I GDFWXHHRQ XVOIHWIOHP FDBWXO 5HP
LQFOXGHYV SDJH IHDWXUHV DQG | ¥XQFXW R QRO LW D PVSFO W HIVIWVK K HS BDEHRIUM D SUR ¢
ZHEVLWH SXW DW OHDVW RQH SURIGK K\ R.SS MXKH FIDJWW LW R XROAVAHL R Rt § DWP HI W K
VSHQG D IHZ PLQXWHV SOD\LQJ LW

7KH SXUSRVH RI WKH SDJH ZLOO KHOTSX DROL W H WRIQW HQWNV ZARKHDDMQ W LUR U W K B YOS BV
LQIRUPDWLRQ SDJHV VKRXOG EH IDFW PDQGOR ROPFFFXHIKOMQH/ LY GIH DULA K ZTUXLDNON. MQ V
DOORZ XVHUV WR ILQG WKH SURG X FR\HV SURIB\XZDMQMWH D @ GOW R 490 6 FKODDVBILW\ K X P F
HQWHUWDLQLQJ ZKLOH IDFWXDO DFEQUDM WKXH)BIVJEH DRXRXRGUE KQ\® HDUN® RRG

7KH DPRXQW RI FRQWHQW QHFHVVDU\ GRS HQGH FOQ WV WHR W R SUFWLYG\ ISKIKS RV H |
TXDOLW\ SDJH RQ D EURDG WR 5QFRZLPDKN D RAR M. @ O CKYDDYLHDR. R & M DFARLQAN HEIDA) VR © «
QDUURZHU WRSLF +HUH DUH VRPH H[DB SOCPHRX @ WSPIJ K MVJELTAXD O LWD\WOLEY [\ L Q

:HESDJH 'LVEXVVLRQ

6LEHULDQ +X 7KH 6LEHULDQ +XVN\ D EUHHG RI GRJ LV D QDUURZ WRSLF $OWKIH
QIRUPDWILR( WKDQ VRPH HQF\FORSHGLD SDJHV RQ EURDGHU WRSLFV LW KDV D

7KLV VKRSSLQJ SDJH RQ D UHSXWDEOH VKRSSLQJ ZHEVLWH KDV D \

LWEKHO 6WHI SURYLGHV WKH PDQXIDFWXUHUfV SURGXFW VSHFV DV ZHOO DV RU

éKRSSL;J 3D VKLSSLQJ DQG UHWXUQV LQIRUPDWLRQ PXOWLSOH LPDJHV RI WKH
WKH SDJH 3LWHP GHWDLOV ~ 3LWHP VSHFLILFDWLRQV ~ 3JXHVW UHY
WR VHH WKH FROQWHQW LW LV VWLOO FRQVLGHUHG 0&

7KLV PRYLH UHYLHZ ZULWWHQ E\ D PRYLH FULWLF KDV D VDWLVI\LQ

ORYLH SHYLH WDpOoHQW VNLOO ZHQW LQWR ZULWLQJ WKLV PRYLH UHYLHZ

&OHDU DQG 6DWLVI\LQJ :HEVLWH SRRVUPPWH P G KX VYW BRNU 6HUY

8QGHUVWDQGLQJ ZKR LV UHVSRQVLBEOHVNI RU DVXHEWVILWHE (¥ D RUILWRNVB/OWSHYV |
TXDOLW\ SDJHV VKRXOG KDYH FOHDWH QR WPKDWL. KQ HOUE\R KWMH &/ KHRPHEVWDEOH V

7KH DPRXQW RI LQIRUPDWLRQ QHHGHG IR UWKS$ WDYN HRV VZAHEQYWWGH S HRIG W [R® S O
<0</ WRSLFV GHPDQG D KLJK GHJUHH RH® YOWLVMWRQNKH) I RWE@PWLBAQ\DERXW Z|
FRQWHQW RI WKH VLWH ,Q DGQGWLRQQFLDIO WDDQ WD FMMRGHYHEVLWHY DOVR
FXVWRPHU VHUYLFH LQIRUPDWLRQ WR KHOS XVHUV UHVROYH LVVXHV

2WKHU ZHEVLWHY WKDW DUH QRW DERXWLIK /LW RSULFEDWIR Q HHES BEGY@HEQ W

ZHEVLWH )RU H[DPSOH DQ HPDLO DGBHHMEVPDWEHM VXIILFLHQW IRU VR
3RVLWLYH 5HSXWDWLRQ

5HSXWDWLRQ LV DQ LPSRUW D QW JKWDMWWLHUL D @ GHIQD XKWV WKH ( $ 7 RI QVRH BLDNA

WKH IJKDWLQJ ZLWK QR #LHEXDOWRWIRFED QKW EH XVHG IRU DQ\ ZBEVDWHYWKDW

UHSXWDWLRQ B5HPHPEHU WKDW ZKHQ GRVYLIQEHIHWHKBUFKD PRQYW EXKIHQWRD FRHJCLC
MXVW WKH UDWLQJ LWVHOI
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https://guidelines.raterhub.com/images/m4lncugPLW4ttTgbu0yK.jpg
https://guidelines.raterhub.com/images/m4lncugPLW4ttTgbu0yK.jpg
https://guidelines.raterhub.com/images/7bzDLAy9TacCDA1B6XHr.jpg
https://guidelines.raterhub.com/images/7bzDLAy9TacCDA1B6XHr.jpg
https://guidelines.raterhub.com/images/vSm83jnzlMHvfKpRIsNX.jpg

$ +LIJK /HYHO RI ([SHUWLVH $XWKRWNVOHWVY K @GHVYV 7UXVWZRU

+LJERXDOLW\ SDJHV DQG ZHEVLWHV QH B ® KRR R WL 8 H UDADLG/ MV WKR/ WA RIU W K\ R Q
WKDW WKHUH DUH 3H[SHUW’  ZHEVLWHWHM 00 QKWRIHYH EY EHWQHM WXBRUHENE V L W
SDJHV HWF ,Q IDFW VRPH W\SHV PRV HR[EPXWLRIQOD R IRUXPWDWDOQG GLVFXV
FRPPXQLW\ Rl H[SHUWV FDQ SURYLGH YDOXIDEOH SHUVSHFWLYHV RQ VSHFLILF

7KLQN DERXW WKH WRSLF RI WKH\SD LWV UKD WNHL® GRRI WKHHEWIH WRHDFKLHYH
VWDQGDUG IRU H[SHUWLVH GHSHQRW RHJDPISID W RALIK RIXDY®&HWDJHZV DUWLFOH
RQ VFLHQWLILF WRSLFV VKRXOG UHSUBVNQ W KHUMDEXRK IKIRG@ WHQMRW HI[ILK WR Q\

([DPSOHV RI +LJK 4XDOLW\ 3DJHV

‘HESDJH 7\SH RI &F +LJK 4XDOLW\ &KDUDFWHU 34 5DWLQJ DQG ([SODQDW

| I I |
Lowest Medium Highest
+LJK 1HZV 7KH QHZV RQ WKH KRPHSDJH
"  $ VDWLVI\LQJ DPRXQW RI| RIWHQ RQ WRSLFV WKDW VLJ
+RPHSDJH RI D QHZV| ” 3RVLWLYH UHSXWDWLRQ | 7KLV LV D <0</ WRSLF

7KLV LV WKH KRPHSDJH RI D
ZRQ VHYHUDO SUHVWLJLRXV
QHZVSDSHU KDV D SRVLWLYH
REMHFWLYH UHSRUWLQJ

I I | ——
Lowest Medium Highest
+lLJK 1HZV
" $ VDWLVI\LQJ DPRXQW RI _
7KLV LV D RSLQLR SLHFH Z
2SLQLRQ DUWLFOH R " 3RVLWLYH UHSXWDWLRQ %RDUG RIQWKH gDUJQHVW QHZ

ZHEVLWH " +LJK ($ 7 RI WKH SXEOLY ywDWH RI 0OLQQHVRWD 7KH

DV DQ RSLQLRQ SLHFH ZHOF
FRDFK WR WKH 8QLYHUVLW\ F

P ——

Lowest Medium Highest

+1LJK *RYHUQPHQW D

) 7KH SXUSRVH RI WKLV SDJH L

86 1DYDO 2EVHUYDW| *LIK ($ 7 IRU WKH SXUSH o\ FLDO 86 1DYDO 2EVHUYD\

&OREN SDJH WLPH LQ GLIIHUHQW WLPH ]
GLVSOD\V WKH FOREN LQIRUF
HDV\ WR UHDG IRUPDW 7KH
KLJKO\ WUXVWZRUWK\ DQG D
RI LQIRUPDWLRQ

| I [ |
+LJK +XPRU ” +LIJK TXDOLW\ KXPRURXV Lowest Medium Highest
" 3RVLWLYH UHSXWDWLRQ i
$UWLFOH RQ D KXPRl ” ([SHUWLVH DV D IDUFLFD| KLV ZHEVLWH LV ZHOO NQRZ

VDWLULFDO DUWLFOHV 7KL\
VDWLVI\LQJ DQG IXQQ\ DUWLI
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‘HESDJH 7\SH RI

+LJK 6PDOO EXVLQH

/IRFDO ILVK FKLSV U

+1LJK 6PDOO EXVLQH

/IRFDO SUHVHUYDWLR

+LJK %ORJ SRVW

SDUHQWLQJ DUWLFO¥

+1LJK 6KRSSLQJ

%DFNSDFN VKRSSLQJ
SRSXODU VWRUH ZHE

+LJK BKRSSLQJ

%DWKURRP GpFRU S[
ZHEVLWH

+LJK 9LGHR

6DWXUGD\ 1LJKW /LY
YLGHR ZHEVLWH

&F +LJK 4XDOLW\ &KDUDFWHU

+LIJK ($ 7 IRU WKH SXUSH

+LIJK ($ 7 IRU WKH SXUSH
$ VDWLVI\LQJ DPRXQW RI

$ VDWLVI\LQJ DPRXQW RI
9HU\ SRVLWLYH UHSXWDYV
6SHFLILFDOO\ KLJK ( $ 7
UHSXWDWLRQ IRU WKLV V

$ VDWLVI\LQJ DPRXQW RI
SRVLWLYH UHSXWDWLRQ

+LJK ($ 7 IRU WKH SXUSH
SRVLWLYH UHSXWDWLRQ

$ VDWLVI\LQJ RU FRPSUH
YHU\ KLIJK TXDOLW\ 0&
+LJK ($ 7 IRU WKH SXUSH

&RS\VULJKW

34 5DWLQJ DQG ([SODQDW

Lowest Medium

) I

Highest

7KLV LV DQ 3DERXW XV° SDJH
ZHEVLWH 7KLV SDJH SURYLC
ZKHQ WKH UHVWDXUDQW RSH
FDQ H[SHFW 2WKHU SDJHV F
SURYLGH LQIRUPDWLRQ DERX
LQFOXGLQJ WKH DGGUHVV P
LOQIRUPDWLRQ HWF 7KLV ZH
DXWKRULWDWLYH EHFDXVH L

Lowest Medium

|

Highest

7KLV LV WKH 1HZV DQG 8SGD]
ORFDO SUHVHUYDWLRQ FHQW
YHIHWDEOHV DQG PRUH

1RWH 7KLV H[DPSOH ZDV DG
31HZV DQG 8SGDWHV™ ZHUH W

Lowest Medium

|

Highest

7KLV LV D EORJ SRVW RQ D Q
ZRQ VHYHUDO SUHVWLJLRXV
WKLV EORJ SRVW KDV EHFRPI
RQ SDUHQWLQJ LVVXHV 6KH
FRQWULEXWRU WR WKLV DQG

Lowest Medium

|

Highest

7KH SXUSRVH RI WKLV SDJH L
EX\ D VFKRRO EDFNSDFN 7K
ORW RI GLITHUHQW EDFNSDFN
WKHP KDYH XVHU UHYLHZV

7KLV LV D ZHOO NQRZQ UHS)
GHWDLOHG &XVWRPHU 6HUYL
VLWH

Lowest Medium

f |

Highest

7KLV FRPSDQ\ VHOOV LWV RZ
IDVKLRQDEOH EDE\ DQG FKLG
DFFHVVRULHYV W KDV D SRV
DV H[SHUWLVH LQ WKHVH VSH
0DQ\ SURGXFWV VROG RQ WK
WKLV FRPSDQ\

Lowest Medium

|

Highest

7KH 0& RI WKLV YLGHR SDJH
6DWXUGD\ 1LJKW /LYH D YHU
VKRZ
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'HESDJH 7\SH RI

+1LJK 9LGHR

3$Q (QIJLQHHUTYV *XLG
YLGHR

+LJK *DPH

2Q0LQH JDPH

+LJK 4 %

+RZ ORQJ GR FDQFHL

+1LJK (QF\FORSHGLD

(QF\FORSHGLD DUWL|
$PHULFDQ &LYLO :DU

&F +LJK 4XDOLW\ &KDUDFWHU

$ VDWLVI\LQJ DPRXQW RI
+LJK ($ 7 HYHU\GD\ H[S}H

WRSLF RI

FDW RZQHUVKLE

$ VDWLVI\LQJ RU FRPSUH
YHU\ KLJK TXDOLW\ 0&

SRVLWLYH UHSXWDWLRQ
HGXFDWLRQDO WRRO IRU

$ VDWLVI\LQJ DPRXQW RI

WKH

IRUP RI SHUVRQDO Q

$ VDWLVI\LQJ RU FRPSUH
KLIJK TXDOLW\ 0&

SRVLWLYH UHSXWDWLRQ
+LJK ($ 7 IRU WKH DUWL|

&RS\VULJKW

34 5DWLQJ DQG ([SODQDW

Lowest Medium

|

Highest

7KLV LV D KXPRURXYVY KLJK T3
YLGHR ZLWK PRUH WKDQ P
FRXQWLQJ LOOXVWUDWLQJ
SUDFWLFDO EHQHILWYV RI FDYV
WKH YLGHR KDYH HYHU\GD\ H
RZQHUVKLS )RU D KXPRURX)
H[SHUWLVH GRHV QRW KDYH
WUDLQHG YHWHULQDULDQ

Lowest Medium

|

Highest

+LJKO\ HQJDJLQJ JDPH ZLWK
FRXOG HQWHUWDLQ D FKLOG
KDV D SRVLWLYH UHSXWDWLF
DERXW DQLPDOV

Lowest Medium

|

Highest

+RZ ORQJ D SHUVRQ PD\ OLY}
FRXOG VLIQLILFDQWO\ LPSDH
D <0</ WRSLF

7KLV LV D 4 $ SDJH RQ D PHG
LV ZHOO DQVZHUHG E\ QRQ H
H[SHULHQFH 7KHUH DUH PD¢
GHVFULELQJ KRZ ORQJ D ORY.
GLDJQRVLV 7KH IRFXV RI WK
H[SHULHQFH QRW PHGLFDO [
UHVSRQVHV DUH EDVHG RQ S
DQG DUH KHOSIXO IRU WKLV !

Lowest Medium

|

Highest

7KLY LV D GHWDLOHG DUWLF(
&LYLO :DU 7KH FLWDWLRQV
WKLV DUWLFOH

IRWH $OWKRXJK PXFK RI WK
WKH PRELOH SDJH ZH FRQVL
WKH KHDGLQJV ZKLFK \RX Q¥
SDUW RI WKH 0& 7R VHH WK
QHHG WR ]JRRP LQ WR WKH LP
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‘HESDJH 7\SH Rl &F +LJK 4XDOLW\ &KDUDFWHU

+1lJK J)RUXP

$XWKHQWLFDWLQJ D
SXUVH

+1LJK )J)RUXP

/IDQGVFDSLQJ DQ DTX

+LJK ($ 7 IRU WKH SXU
SDJH
$ VDWLVI\LQJ DPRXQW

+LJK (($ 7 IRU WKH SXUSH
$ VDWLVI\LQJ DPRXQW RI

&RS\VULJKW

34 5DWLQJ DQG ([SODQDW

I I I |

Lowest Medium Highest

7KLV IRUXP LV ZHOO NQRZQ |
OX[XU\ GHVLJQHU SXUVHV 2
IRUXP SDJH PHPEHUV DUH FF
H[SHUWV ZKR KDYH H[SHUWL\
IURP WKLV EUDQG 7KHVH HJI
SDUWLFXODU EDJ LV DXWKHQ
LV DQ DG DW WKH WRS DQG [
IRUXP PHVVDJH LW GRHV QR
0& ZKLFK LV HDV\ WR ILQG

7R VHH WKH VFUHHQVKRW \}
LQ WR WKH LPDJH

I I I o

Lowest Medium Highest

7KLV GLVFXVVLRQ IRFXVHV R
D SDUWLFXODU SDOXGDULXP
WHUUHVWULDO DQG DTXDWLF
ORW RI GLVFXVVLRQ DQG LQV
PHPEHUV DERXW WKH W\SHV
VSHFLHV XVHG LQ WKH DTXD!U
H[SHUWLVH LQ D QLFKH WRSL
ODQGVFDSLQJ
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+LIJKHVW 4XDOLW\ 3DJHYV

+LIKHMWOLW\ SDJHY DUH FUHDWHG WR VBBKHHY HE MXHHILLE LIXA) SRKWHS R IR \DZHEO O
EHWZHHI®QELIKHMWWEDVHG RQ WKH TXDOLW\ DQG KB DMHWHW®\ R | WS XOW DAMIORI) CC

:KDW PDNHV BDLIOHMW OLW\" ,Q DGGLWLRQ MWRRKW R 8 LDW V8 DIHEXNWB O IRWV\DSDJH P X
KDYH DW OHDVW RQH RI WKH IROORZLQJ FKDUDFWHULVWLFV

* 9HU\ KLJK OHYHO RI ([SHUWLVH $XWK@HUYWDWHEYHQHVV DQG 7UXVWZRUW

" $ YHU\ VDWLVI\LQJ DPRXQW RI KLJK RU KLIJKHVW TXDOLW\ 0&

"  9HU\ SRVLWLYH ZHEVLWH UHSXW DRVQ\RLE OR{U | R UZ WEK\HL W/&H RADK WK HL 8 DWHHV S 9 H
Rl WKH FUHDWRU Rl WKH 0& LI BEMHWHQW IURP WKDW RI WKH Z

9HU\ +LJK 4XDOLW\ 0&

‘H ZLOO FRQVLGHU WKH 0& RI WKH ISDVW WRXRDEOH WH UK KQJIKWRUVKEUHDWBQ&ZLWK
HITRUW DQG LQ SDUWLFXODU HVSADWSVRY MGHOH QMG HIQF® VRIUOMORW K L$ 7L VN W K
0& PD\ EH FUHDWHG E\ H[SHUWV KREE\LVWYV HROHUYWH Y HRIOH WIDIGBIYEV\GH
SXUSRVH RI WKH SDJH DQG WKH W\SHWRIWRRBWH QW D YRUK /W DNWRSDUG IRU DFF
PHGLFDO VFLHQWLILF KLVWRULFDO FRQVHQVXV ZKHUH VXFK FRQVHQVXV H[LV\

$ IDFWRU WKDW RIWHQ GLVWLQJXLWHM WHRQKRUKQXDCH W G&RIM W IQHE © LFRH) W
KLOH ZKDW FRQVWLWXWHY RULJLQDOGHSRHIMEH QW P@ \WBHH WW\S\HGRLII | HHUENGQW H K

" JRU QHYZWU\ KLJK TXDOLW\ 0& LV RULJLQ D O ADH/SIRRIQV WED W ZRW 0S3J R RMG R W
NQRZQ KDG WKH DUWLFOH QRW UKH YDHOBO H@YIHW W RIDLWLF B QU HSRGWSWJI UHT
WLPH DQG HIIRUW 2IWHQ YHU\ KQOKLD¥DXIGW\ 0D B HW FRIBMHEGW RIL SULPD!
RULJLQDO UHSRUWLQJ UHIHUHQFH GFEXWYL @H WKKL FIR @W B QMN K WDHZW LIRRXQ Bl
DFFXUDWH DQG VKRXOG PHHW SURIHVVLRQDO MRXUQDOLVWLF VWDQGDU(

" JRU DUWLVWLFLERHRWHQRDJIHY SKRWRJUDSK\ ZUWW\WOLEQ IV HAWPE T X M HDUQ &K RIKL
FRQWHQW FUHDWHG E\ KLJKO\ VNL OV POEDWROM Q VBN 5KDLJW VVWWLR UF R E
GHJUHH RI VNLOO WDOHQW WH FRQWGI® W | LRZUWH O D W\HKGH VDR B LY/OKL MRS LF
WKH SXUSRVH RI LQIRUPLQJ RU VZD\LQXRSLQWRQ ®ERGEW KR X O/R HLFS/O\

» JRU LQIRUPDWLRQMHY FRRIKHTID OLW\ 0& LV RULIJLQDO DFRPPXWHFFRPASU
SURIHVVLRQDOO\ SUHVHQWHG DQG VKREXBGRSHWIHFW H[SHEFW PR QR/GI\Q VK|
LQIRUPDWLRQ PD\ YDU\ )RU H[DPSOH HUFLQVM) WHM FRS VS\DUQ/G PG VKD Q |
KREE\ VXFK DV VWDPS FROOHFWLQJ +RXBOHW\DQORWPHWW. RQ Y8 LARKQK C
DWWULEXWHV RI DFFXUDF\ FRPSUHKHQVLYHQBGUWLRAG WIRHPKHRMRLRPIX QWD
DSSURSULDWH WR WKH WRSLF RU ILHOG

TKHLIKHYDWLQJ PD\ EH MXVWLILHG IRU SDIJHNWQAMUWIK DPRXWQPMW RLQHBYU KHRRSTUAH

9HU\ 3BRVLWLYH 5HSXWDWLRQ

(IWHQVLYH UHSXWDWLRQ UHVHDU¥FIKJKWINVGIRQUMWD QWM UK EHRVIIWIYH UHSXWDWLR
SUHVWLJLRXVY DZDUGY RU UHFRPPHQGDWLRQVY IVRPLNQYRAY R [{B WKWWRWE ISFURIH
DQG RWKHU LQIRUPDWLRQDO VRXUFHRUF DG HHWD WRRGQ VWDHIWULIEK SRLQW

JRU <0</ WRSLFV HVSHFLDOO\ FDUHIXO FEHKN/I R U SMVEXW DRML R & ROXUCHS UBHHT X DU
IURP H[SHUWV SURIHVVLRQDO VRFLHWDHMVDBADPSHOUOMWWWRXOBU YKESSHQIHR SO
VWRUHYVY ZHEVLWH WR PDNH SXUFKDVHV ZKHIUHDWVVI R RPXHEAE FEHO SHE&R B IOAH RAWD RH
DSSURSULDWH PHGLFDO H[SHUWLVH RAHBWERIRGL I VWER DU\ 3R HVD\SHH U HRY LHD& /

&RS\VULJKW



JRU VRPH WRSLFV VXFK DV KXPRU RU UHFL$RYV VWHHMWHIR/RELOG VH [SR&X\VALNUILMWA 2
DQG XVHU UHYLHZV FDQ EH FRQVLGHUHB GVR3LEY QWD I QHIIBE VOIHW VRIRUBBRO HI[S
FRQVLGHUHG WR KDYH D SRVLWLYKR$SSXMDWQRQZHIOW KR YCHUAH IRUI WEBIUH WRS
IRFXVHG RQ KHOSLQJ XVHUV

9HU\ +LJK /HYHO RI ( $ 7
+LIKHMWOLW\ SDJHVY DQG ZHEVLWHY KDYWYHDRWHDUV K LKIKJI KOOH Y PODOWRKIR K LS DVWYILY H

YRUPDO H[SHUWLVH LV LPSRUWDQW IRU <0ROWRIS LFNJIDOF B CDNL PH1 G I{ FHOU WILY Bl Q
IRU WRSLFV VXFK DV UHFLSHV RU KXPRU E$QDHSPHHWR Q [DJ i IR HFR\RINR @D OP BK H |
EH D YLGHR IURP DQ H[SHUW FRQWHQW TRXDHDIWR F ZR R LXQSJIORIIGEMWR V HRQ KR XR X EH
PRVW ZHOO NQRZQ DQG SRSXODU FRQW HIQUH F lRH IHWRHWW RWHU HFQ 1S Bl V HL @ DVOKKHHL
*HYHU\GD\ H[SHUWLVH DV DSSURSULDWH V)RXU¥RFHRWRGLFEWP DWKIHR PRYWH H{ 8 B
WKHLU OLIH H[SHULHQFHV RQ SHUVRQDQOLEFRYWLRIQWVHRWHARUXPV UHYLHZV

7TKLQN DERXW ZKDW H[SHUWLVH D XWKQRHYMVDMDOLY HRUW WK HD Y ® S B XR/IWEZ IR 8 R J H
:KDW PDNHV D VRXUFH WUXVWZRUWK\ |RUWHKKLWRG\L B'XWKBRW LMCONWLYY B ZRIE WALK |
YHU\ KLJK ( $ 7 ZLOO GLIIHU GHSHR&H QIORQ WRSGL MMRBLO RUWTKXLSH KLIKHU VW

([DPSOHV RI +LJKHVW 4XDOLW\ 3DJHV

‘HESDJH 7\SH Rl &F +LJKHVW 4XDOLW\ &KDUDF 34 5DWLQJ DQG ([SODQDW

Lowest Medium Highest

. 5HSRUWLQJ RQ HQYLURQPHQ!
9HU\ KLJK OHYHO RI (($ 7/ | JQLILFDQWO\ LPSDFW WKH
RI WKH SDJH LQFOXGLQJ| vHEXULW\ RI SHRSOH EXVLQ

" $ VDWLVI\LQJ RU FRPSUH
$UWLFOH RQ D QHZVS YHU\ KLIK TXDOLW\ 0& IRU 24| v LV D IHDWXUH DUWLEOH
WKH SDJH KDV ZRQ QXPHURXV DZDUGYV

9HU\ SRVLWLYH UHSXWDYV

7KH SDJH KDV D FRPSUHKHQV
KLIJK TXDOLW\ 0& LQFOXGLQ\
DXWKRUV ZLWK H[WHQVLYH N
H[SHULHQFH LQ LQYHVWLJDW

I I I I
Lowest Medium Highest

9HU\ KLJK OHYHO RI ( $ 7
WKH SDJH LQFOXGLQJ Rl 7y v Lv DQ DUWLFOH RQ D QI

+LJKHVW 1HZV DXWKRUV IRU D QHZV DU «pv 7RO D YDULHW\ RI DZD U
" § VDWLVI\LQJ RU FRPSUH

$UWLFOH RQ D QHZV¢ YHU\ KLJK TXDOLW\ 0& IR 7k 4 DUWLEOH KDV D FRPSUH!

WKH SDJH YHU\ KLJK TXDOLW\ 0& WKDW

? 9HU\ SRVLWLYH UHSXWDYV LQFOXGLQJ LQ GHSWK LQYHV
DXWKRUV ZLWK H[WHQVLYH N
H[SHULHQFH LQ LQYHVWLJDW

&RS\VULJKW
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‘HESDJH 7\SH RI &F +LJKHVW 4XDOLW\ &KDUDF

+LIJKHVW ,QIRUPDWL

J)DFW FKHFENLQJ SDJH
L, QWHUQHW UXPRU GH

+LIJKHVW ., QIRUPDWL

%DOO JRZQ ZHGGLQJ

+1L JKHVW *RYHUQPHC(

<RVHPLWH 1DWLRQDC
LQIRUPDWLRQ

+lLIJKHVW 7HFKQLFDCOC

6RIWZDUH WLSV

$ VDWLVI\LQJ RU FRPSUH
YHU\ KLJK TXDOLW\ 0&
9HU\ KLJK OHYHO RI ( $ 7
Rl WKH SDJH

SRVLWLYH UHSXWDWLRQ

$ VDWLVI\LQJ RU FRPSUH
YHU\ KLIJK TXDOLW\ 0&
9HU\ KLJK OHYHO RI ( $ 7
RlI WKH SDJH

SRVLWLYH UHSXWDWLRQ

9HU\ KLJK OHYHO RI ( $ 7
Rl WKH SDJH

$ VDWLVI\LQJ RU FRPSUH
YHU\ KLIJK TXDOLW\ 0& IR
WKH SDJH

9HU\ KLJK OHYHO RI ( $ 7
RI WKH SDJH

$ VDWLVI\LQJ RU FRPSUH
KLIJK TXDOLW\ 0&

&RS\VULJKW

34 5DWLQJ DQG ([SODQDW

I I I o

Lowest Medium Highest

7KLV SDJH LV RQ D ZHOO NQHF
GHEXQNLQJ ZHEVLWH WKDW F
L, QWHUQHW UXPRUV DQG RWE
RU TXHVWLRQDEOH RULJLQ

7KH SDJH KDV D YHU\ VDWLVI
RULJLQDO 0& IRU XVHUV VHH
SKRWR FODLPLQJ WR KDYH G
8VHUV FDQ WUXVW WKH LQIR
GXH WR WKH ZHEVLWH V SRV
KLIJK OHYHO RI H[SHUWLVH L(
WKLV W\SH

I I I o

Lowest Medium Highest

7KLV SDJH KDV D YHU\ VDWLV
IRU XVHUV LQWHUHVWHG LQ
GUHVVHV $Q DEXQGDQFH RI
RSWLRQV WR YLHZ E\ SULFH |
SDUW Rl ZKDW PDNHV WKLV S
7KLV SDJH LV RQ D YHU\ SRS}
SODQQLQJ ZHEVLWH

Lowest Medium Highest

7KLV SDJH KDV D KLJKO\ VDW,
KHOSIXO LQIRUPDWLRQ DERX
3DUN LQFOXGLQJ WUDIILF D(
SDUWV RI WKH ZHEVLWH ZLW
6LQFH WKH SDJH LV RQ WKH |
ZHEVLWH LW LV XQLTXHO\ D}

Lowest Medium Highest

7KLV SDJH RIIHUV D VDWLVI\L
DQG YHU\ KLJK TXDOLW\ 0& IF
SDJH %HFDXVH WKH SDJH L)\
ZHEVLWH RI WKH FRPSDQ\ WK
VRIWZDUH LW LV KLJKO\ DXW
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‘HESDJH 7\SH RI &F +LJKHVW 4XDOLW\ &KDUDF

+lLIJKHVW 7HFKQLFDCOC

/ILQX[ . HUQHO DUFKL)

+lLIJKHVW )ILQDQFLDQ

&UHGLW UHSRUW LQI

+LJKHVW )LQDQFLDO

7D[ IRUPV SDJH

+LJKHVW O0DJDILQH ¢

$UWLFOH WLWOHG 36
6XSHU 5LFK’

9HU\ KLJK OHYHO RI ( $ 7
RI WKH SDJH

$ VDWLVI\LQJ RU FRPSUH
KLJK TXDOLW\ 0&

9HU\ KLJK OHYHO RI ( $ 7
RI WKH SDJH
9HU\ SRVLWLYH UHSXWDYV

9HU\ KLJK OHYHO RI ( $ 7
Rl WKH SDJH

$ VDWLVI\LQJ RU FRPSUH
YHU\ KLJK TXDOLW\ 0& IR
WKH SDJH

9HU\ KLJK OHYHO RI ( $ 7
RI WKH SDJH

$ VDWLVI\LQJ RU FRPSUH
YHU\ KLIJK TXDOLW\ 0&
9HU\ SRVLWLYH UHSXWDYV

&RS\VULJKW

34 5DWLQJ DQG ([SODQDW

Lowest Medium Highest

JURP WKNNVSHGLD DHWIHDAQ W
S.HUQHO RUJ LV D PDLQ UHSR
IRU WKH /LQX[ NHUQHO WKH
/ILQX[ RSHUDWLQJ VA\VWHP N
RlI WKH VRXUFH FRGH DYDLOIL
PDLQ SXUSRVH RI WKH VLWH
IRU /LQX[ NHUQHO GHYHORSH
/ILQX[ GLVWULEXWLRQV ~

7KLY ZHEVLWH LV WKH PRVW
LQIRUPDWLRQ DERXW /LQX][

Lowest Medium Highest

&UHGLW UHSRUWYV VLJQLILFD
ILQDQFLDO FKRLFHV DQG RSS
<0</ WRSLF

8VHUV LQ WKH 8 6 FDQ REWEL
RQ WKLV ZHEVLWH E\ SURYLG
6HFXULW\ 1XPEIHNL S AKILNDWHO/
WKDW WKLV ZHEVLWH LV 3WK
DQG DXWKRUL]JHG VRXUFH IR
FUHGLW UHSRUW ~

Lowest Medium Highest

,QFRPH WD[ IRUPV VLJQLILFD
SHUVRQYV ILQDQFLDO VHFXU
WRSLF

7KH SXUSRVH RI WKH SDJH L\
WD[ IRUPV DQG SXEOLFDWLR(
UHSUHVHQWY DQ DJHQF\ RI W
JRYHUQPHQW WKDW KDQGOH)
DQG IRUPV DUH XQLTXHO\ DX
WUXVWZRUWK\

I I I o

Lowest Medium Highest

7KLV DUWLFOH LV RQ D PDJD]
ZRQ PXOWLSOH 1DWLRQDO OL
DUWLFOH KDV D FRPSUHKHQV
KLJK TXDOLW\ DQG LQ GHSWEK
RULJLQDO
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‘HESDJH 7\SH RI &F +LJKHVW 4XDOLW\ &KDUDF

+LJKHVW O0DJDILQH ¢

,QWHUYLHZ ZLWK P X\

+LIJKHVW OHGLFDO

%0, FDOFXODWRU

+LJKHVW OHGLFDO

3DJH DERXW PHQLQJI

+LIJKHVW OHGLFDO

3DJH DERXW VHDVRQ

9HU\ KLJK OHYHO RI ( $ 7
RI WKH SDJH

$ VDWLVI\LQJ RU FRPSUH
YHU\ KLIJK TXDOLW\ 0&
9HU\ SRVLWLYH UHSXWDYV

9HU\ KLJK OHYHO RI ( $ 7
RI WKH SDJH
9HU\ SRVLWLYH UHSXWDYV

9HU\ KLJK OHYHO RI ( $ 7
R1 WKH SDJH
9HU\ SRVLWLYH UHSXWDYV

9HU\ KLJK OHYHO RI ( $ 7
Rl WKH SDJH
9HU\ SRVLWLYH UHSXWDYV

&RS\VULJKW

34 5DWLQJ DQG ([SODQDW

I | | pr—

Lowest Medium Highest

7KLV PDJD]JLQH LV YHU\ ZHOO
UHIJDUGHG IRU FRQWHQW DEF
DQG VSHFLILFDOO\ KDV D SR)
LOWHUYLHZV ZLWK PXVLFLDQ
KLJK TXDOLW\ DQG RULJLQDC
ZLWK WKH DUWLVW

Lowest Medium Highest

%0, LV XVHG E\ KHDOWKFDUH
VFUHHQ IRU YDULRXV KHDOW
VLIQLILFDQWO\ LPSDFW D SH
WUHDWPHQW 7KLV LV D <0<,

7KH SXUSRVH RI WKLV SDJH L
%0, %RG\ ODVV ,QGH[ FDOFX
FDOFXODWRU LV IXQFWLRQD(

7KH ZHEVLWH UHSUHVHQWYV L[
Rl WKH 1DWLRQDO ,QVWLWXMW
H[WUHPHO\ JRRG UHSXWDWLH
PHGLFDO WRSLFV

Lowest Medium Highest

,QIRUPDWLRQ DERXW PHQLQJ
LPSDFW D SHUVRQYTV KHDOWK

7KLV LV D PHQLQJLWLYV UHIHLU
WUXVWZRUWK\ DQG DXWKRUL
QRQSURILW PHGLFDO UHVHDLU
KDV D UHSXWDWLRQ RI EHLQ\
UHVRXUFHYV IRU PHGLFDO LQI

Lowest Medium Highest

ODQ\ SDWLHQW KRVSLWDOL]D
GXH WR WKH IOX HDFK \HDU
VLIQLILFDQWO\ LPSDFW D SH
<0</ WRSLF

7KLV LV DQ LQIOXHQ]D UHIHU
WUXVWZRUWK\ DQG DXWKRUL
7KLY ZHEVLWH KDV D UHSXWI
WKH EHVW ZHE UHVRXUFHV IF
R1I WKLV W\SH
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‘HESDJH 7\SH RI &F +LJKHVW 4XDOLW\ &KDUDF 34 5DWLQJ DQG ([SODQDW

Lowest Medium Highest

,QIRUPDWLRQ DERXW KRVSLW

+LIJKHVW OHGLFDO WUHDWPHQWY FRXOG VLJIQLII
! 9HU\ KLJK OHYHO RI ( $ 7 DELOLW\ WR VHHN DQG UHFH

+HDOWK LQIRUPDWLE Rl WKH SDJH <0</ WRSLF

SDJH

$FFRUGLQJIWR SMIGL\D WKWV FK(
LV SFXUUHQWO\ UHJDUGHG D)
KRVSLWDOV LQ WKH 8QLWHG
1HZV :RUOG S5H&WRHIUW FDQ W
PHGLFDO LQIRUPDWLRQ RQ W

I I I o —

Lowest Medium Highest

7KH SXUSRVH RI WKLV SDJH L
. LQIRUPDWLRQ DERXW DQG D
9HU\ KLIJK OHYHO RI ( $ 7| ySHFLILF W\SH RI VFKRRO ED

+LIJKHVW 6KRSSLQJ RI WKH SDJH SURYLGHV D ORW RI KHOSIXO
" 9HU\ SRVLWLYH UHSXWDV 7400 DV XVHU UHYLHZV
%DFNSDFN VKRSSLQJ{ " $ VDWLVI\LQJ RU FRPSUH
KLJK TXDOLW\ 0& 6LQFH WKH VWRUH SURGXFH\

DUH H[SHUWV RQ WKH SURGX
WKHLU RZQ ZHEVLWH DXWKRU
VWRUH KDV D UHSXWDWLRQ |
KLIKHVW TXDOLW\ DQG PRVW
EDFNSDFNV RQ WKH PDUNHW

I I I | —
Lowest Medium Highest
" $ VDWLVINLQJ DPRXQW RIl gFFHVVLQJ RQHTV ILQDQFLDC
+LIKHVW /RJILQ IRU LWV SXUSRVH ORJLQ| \/| JQLILFDQWO\ LPSDFWV D S
© SRVLWLYH UHSXWDWLRQ | GHFLVLRQV DQG VHFXULW\
2QOLQH EDQNLQJ OR " 9HU\ KLJK OHYHO RI ( $ 7
RI WKH SDJH 7KLV SDJH KDV ORJLQ IXQFWI

FOHDU LQIRUPDWLRQ DERXW
LOWR 7KLV LV D ODUJH SRE
UHSXWDWLRQ

| | | | —
Lowest Medium Highest
+LIJKHVW &KDULW\ " 9HU\ KLJK OHYHO RI ($ 7| \| yDYWHU UHOLH!I VLJOLILFD!
RI WKH SDJH VRFLHW\ LQ D WLPH RI FULVL

+RPHSDJH RI D FKDU| " 9HU\ SRVLWLYH UHSXWDV 2g<; WRSLFE

7KLV LV D KLIKO\ UHSXWDEO|
PXOWLSOH FKDULW\ UDWLQJ

&RS\VULJKW
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‘HESDJH 7\SH RI &F +LJKHVW 4XDOLW\ &KDUDF 34 5DWLQJ DQG ([SODQDW

I I I o

Lowest Medium Highest

7KLV LV DQ H[DPSOH RI D 3FX
7KHVH SDJHV DUH GHVLJQHG
WKH 85/ WKH\ DUH WU\LQJ WHE
7KH 0& RI WKLV SDJH LV WKH

+LJKHVW 3DJH ZLWK » $ VDWLVI\LQJ DPRXQW RI| DQG WKH VHDUFK IXQFWLRQLC
_OHVVDJH IRU LWV SXUSRVH HUURU WKH FRQWHQW RI WKH ZHEVL
” 9HU\ SRVLWLYH UHSXwDV HIIRUW DQG WDOHQW ZHUH I

3& XVWRP " SDJH " 9HU\ KLJK OHYHO RI ( $ 7
RI WKH SDJH 7KLV SXEOLFDWLRQ KDV D YH

DQG LV VSHFLILFDOO\ NQRZQ

HHS LQ PLQG WKDW IRU DQ\
LQFOXGLQJ SDJHV ZLWK HUU|
PD\ EH D UDQJH RI KLIJKHVW
TXDOLW\ 7KHUHIRUH LWYV |
SDJH XVLQJ WKH VDPH FULWE
UHJDUGOHVV RI ZKDW W\SH R

I I I | —
Lowest Medium Highest
: » $ VDWLVI\LQJ RU FRPSUH
+LJKHVW 37) )LOH YHU\ KLJK TXDOLW\ 0& 7KLV 3') ILOH LV D GHWDLOHC
»  9HU\ KLJK OHYHO RI ( $ 7/ PDMRU XQLYHUVLW\ ZKLFK L
&DPSXV PDS Rl WKH SDJH XQLYHUVLW\ ZHEVLWH 7KLV

VRXUFH IRU WKLV LQIRUPDWL
OLVWLQJ RI DOO WKH EXLOGL
SDUNLQJ ORWV FRQVWUXFWI

I I I o

Lowest Medium Highest

" 9HU\ KLJK OHYHO RI ( 4§ 7TKH ZHEVLWH LV RQH RI WKH
SXUSRVH RI WKH SDJH | ZHEVLWHY DQG WKH DXWKRU

" $ VDWLVI\LQJ DPRXQW | ZHOO NQRZQ FHOHEULW\ FKH
0& DQG IHDWXUHV VRXWKHUQ FRRNLQJ

+LIJKHVW 5HFLSHV

3XPSNLQ SLH UHFLSH

7KLV SDJH KDV D ODUJH QXPt
Rl WKH UHFLSH GHWDLOHG S
LOQIRUPDWLRQ D 3UHFLSH ER

[ I I |
Lowest Medium Highest
+LJKHVW B5HFLSHV " 9HU\ KLJK OHYHO RI ( $ 7| (YHQ WKRXJK WKLV XVHU GR#}
RI WKH SDJH ZHOO NQRZQ SURIHVVLRQDO
&KRFRODWH FKLS FR| ” $ VDWLVI\LQJ DPRXQW RI| H[DPSOH RI HYHU\GD\ H[SHUYV
UHFLSH EORJ DQG IHDWXUHYV WKLV EORJ KDV GRFXPHQWHC

H[SHULPHQWDWLRQ ZLWK D F
UHFLSH DQG KHU H[SHUWLVH
ODUJH TXDQWLW\ RI RULJLQD
0&

&RS\VULJKW
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‘HESDJH 7\SH RI &F +LJKHVW 4XDOLW\ &KDUDF

+LIJKHVW 9LGHR

7KH EDQG 2. *RTV PX
IRU WKH VRQJ 37KLV

+LIJKHVW 9LGHR

S+HQUL 3DZ GH 'HX

+LIJKHVW 9LGHR

6DWXUGD\ 1LJKW /LY
79 QHWZRUNYV ZHEVI

+LIJKHVW 4 $

4 $ SDJH RQ DEEUHYI

$ VDWLVI\LQJ RU FRPSUH
YHU\ KLIJK TXDOLW\ 0&
9HU\ KLJK OHYHO RI ( $ 7
Rl WKH SDJH

$ VDWLVI\LQJ RU FRPSUH
YHU\ KLJK TXDOLW\ 0&

9HU\ SRVLWLYH UHSXWDYV
WKLV SDUWLFXODU YLGHE

$ VDWLVI\LQJ RU FRPSUH
YHU\ KLJK TXDOLW\ 0&
9HU\ KLJK OHYHO RI ( $ 7
RI WKH SDJH

9HU\ KLJK OHYHO RI ( $ 7
R1 WKH SDJH
9HU\ SRVLWLYH UHSXWDYV

&RS\VULJKW

34 5DWLQJ DQG ([SODQDW

I I I o

Lowest Medium Highest

7KLV LV D KLIJK TXDOLW\ SUR
YLGHR RQ WKH EDQGYV RIILF
YLGHR UHSUHVHQWY XQLTXH
FUHDWHG E\ D KLJKO\ VNLOO
DUWLVW

[ I I [

Lowest Medium Highest

7KLV LV D KLJK TXDOLW\ SRS
3*ROGHQ .LWW\ $ZDUG” IRU 39
7KH ,QWHUQHW  DW WKH :DOI
&DW 9LGHR )LOP J)HVWLYDO
DQG RULJLQDO FRQWHQW FUI
RI WLPH DQG HIIRUW

I I I o

Lowest Medium Highest

7KH 0& RI WKLV YLGHR SDJH
6DWXUGD\ 1LJKW /LYH RQ WK
ZHEVLWH PDNLQJ LW KLJKO\
WUXVWZRUWK\ 7KH HSLVRGH!
TXDOLW\ DQG RULJLQDO FRQ]
VKRZ WKDW KDV ZRQ QXPHUR
WKH PDLQ YLGHR WKHUH DUI
WKDW XVHUV PD\ EH LQWHUH

I I I o —

Lowest Medium Highest

7KH SXUSRVH RI WKH SDJH L\
DERXW WKH XVDJH RI DEEUH)
KDV D YHU\ JRRG UHSXWDWLF
LQIRUPDWLRQ RQ ZULWLQJ S
FRQVLGHUHG KLJKO\ DXWKRU
IRU WKH WRSLF RI WKH SDJH
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IRZ AXDOLW\ 3DJHV

JRZTXDOLW\ SDJHV GR QRW DFKLHYH WHKHRUHS®DERVE@JIZHD O EHFORVW D\KW G L P
SUREOHPDWLURDNXKDHAW)\ SDJHV FDQ EH SUHVHQW RQ\DEHOFW HSIHWHRS & IR EWHL WYHHY/

,/] D SDJH KDV RQH RU PRUH RI WKHKIR@DRZWQQD FOPSSOEWWULVWLFV W

" $Q LQDGHTXDWH OHYHO RI ([SHUWLVHRB®XMEKRHNWD WS VH QR W KHQ § XTUBRW

" 7KH TXDOLW)\ RI WKH 0& LV ORZJHRU WKH SXUSRVH RI WKH SD

" 7KHUH LV DQ XQVDWLVI\LQJ DPRXWQIRRH RHWKNHNBDEHRU WKH SX

" 7KH WLWOH RI WKH 0& LV H[DJJHUDWHG RU VKRFNLQJ

" 7KH $GV RU 6& VLIJQLILFDQWO\ GLVWUDEF WV GUHR/FF RILEHGMRRU MAKHHWHZ L W KV
JXLGHOLQHYV

" 7KHUH LV DQ XQVDWLVI\LQJ DPRXQW IRU PR B BALIRQHDIERIRW PDKAH. R Q HOUV R U R
RI WKH SDJH QR JRRG UHDVRQ IRU DQRQ\PLW\

» $ PLOGO\ QHIJDWLYH UHSXWDWLR® I0RU BDAHHEY R\W HH RW HFQUH.IY W RUH B K W/ BW L

7KH UHTXLUHG OHYHO RI ( $ 7 WKH QWDRILWN®RS I WBH & &DYWERHVBPRXPRKBW RI L
ZHEVLWH DQG FUHDWRU V RI WKH 0& SRI\6HH @G WQHWSCHI MV R $RB PRQ\SXKXRSLFV S
HYHU\GD\ H[SHUWLVH DQG VRPH WLPH RU H IDROWNWKR VB WWHKIHP EOH HVE HHORY PR E
VRPH WRSLFV RU ZHESDJHV QR LQIR UFPRDQW.HRQW. ¥ UWHTH/GRIWGY DIEVRDOM WKRIP ZKD W
LWVHOI H J IRUXP GLVFXVVLRQV WKYMU S RRAH STR WV VR\D WER <X WHRIS/LF Y RWHKH U H
IRU 0& ($7 DQG LQIRUPDWLRQ DERXWWRKH ZHEVLWH RU FRQWHQW FUH

6RPH /RZ TXDOLW\ FKDUDFWHULVWLFV RBR WRSWL B RS MK BB IHKHEEKREFSIRQH RU F
PLOGO\ QHJDWLYH UHSXWDWLRQ RIHWKRWZHEVINH RQ WRHDFRQWHDWRZ UDWL

,PSRUWDRMANT XDOLW\ SDIJHV FDQ RFFXU RQGDRQY WFDHCGHRRP IZHHENEWHWHRQRFQRQSURI
JRYHUQPHQW ZHEVLWHYV RU DQ\ RWKHEV 1 W@HU/MRZONXKDHOOSNX SDNHSWHPRO\NZEH DER
RQ <0</ WRSLFV QHHG PRUH VFUXWLQ\ IRMRVWXHV ORI DRLG T2HEWVILWAHUHFODWHH@GW  F
SDJH FRXOG LPSDFW D SHUVRQIYWKHDDOWW )\ |RQDWIKHDZH @ VDEHL & UWAH OIGR & HDLAR\J
W\ASH RI SDJH D VLQJOH /RZ TXD/OR WYV B WWKHLERANVHX DY HQ\RY DKV LQJ

IDFNLQJ ([SHUWLVH $XWKRULWDQHYMQH®VW RU 7UXVWZRUWKL
IRZTXDOLW\ SDJHV RIWHQ ODFN DQ DS SURSWIDWHRIHYKIKD SBDIJHS$ #HRY WHKH VRI
? 7KH FUHDWRU RI WKH 0& GRHV QRWVWKIOH MW R &6 HHA XD WH H [B8H UWIL VB WQ[ IRU
PDGH E\ VRPHRQH ZLWK QR FOHDU H[SHUWLVH LQ WD[ SUHSDUDWLRQ
" 7KH ZHEVLWH LV QRW DQ DXWKRRLWEW LSYCH ¥V R UF W DR UL @/IIRH) F\OREILRQ R Q
? 7KH 0& LV QRW WUXVWZRUWK\ H JWHKDWRKIBL QN ALKHAHNROUWM FBIHOHFWLRQ
" ,QIRUPDWLRQDO 0& RQ <0</ WRSLFV LVILOGO\ LODFFXUDWH RU PLVOHD

7KH OHYHO RI ( $ 7 QHHGHG GHSHQGWRY KWHKEDI¥XIUSRRH BRBHWR\SIHV Rl SDJHV
PD\ QRW EH QHHGHG )RU SDJHV RQ <0</ WRSLFV LW LV FULWLFDO

&RQVLGHU WKH SXUSRVH DQG WKW WKRIS LH RN RKKBWDAH ,VKWDRHUH D QHHG IRU
KDUP" ,I VR HYHQ PLOG LQDFFXUDFLHV RD\ FOX WARLSQIRW WRWHHR D W $SOVWVY RU

,PSRUWDKHWV/ RZ UDWLQJ VKRXOG EH XVHG WHNVKS BDRH IODV K DSBYHRS UIRDRW K
VXFK DV SRVLWLYH UHSXWDWLRQ RU WIKIDDSHRR( $HEMLWW KH @V RS HRU RRIPSX U

&RS\VULJKW



/IRZ 4XDOLW\ ODLQ &RQWHQW

7KH TXDOLW\ Rl WKH 0& LV DQ LPSRUWIQW AR QNVQ G HURIQV I BCRIATRER @AWW MR LE
FUHDWHG ZLWKRXW DGHTXDWH WMPMNHOI® U V8D HHSYHAWMK © RR UT MDMHAR 0. GR G
ZHOO

,Q DGGLWLRQ SOHDVH H[DPLQHKHVWHWOLHNVRHWKHVSIDH i DKIRX TG GHVFULEH WKF
([IDJJHUDWHG RU VKRFNLQJ WLWOHV FDQ NEWUFK ¥MMNTWIMR F O ISIHON HR\Q G DHRW
H[DJJHUDWHG RU VKRFNLQJ WLWOH R UMDV HNH /K H[SBISWU H\DHFG DG YHR\Q XX V |
RI D SDJH ZLWK DQ H[DJJHUDWHG DRIGOGKRERX®JWRLWGH OWWHKHLRXV 6LIJKWL
3URPSW 3DQLF DV WKH WLWOH |RULME WHKFDEQN BERQW WKBIOXOQGEBGWLVK RC(
H[DJJHUDWHG RU VKRFNLQJ WLWOHYV @/X VW RXF G/EH GBWHGE.EH WKH 0& ZH

,PSRUWDRMZUDWLQJ VKRXOG EH XVIHRZTXMWXKIHWSD&H KDV

8QVDWLVI\LQJ $PRXQW RI ODLQ &RQWHQW

6RPHRZTXDOLW\ SDJHV DUH XQVDWLVI\LQJ EHADRY H & KRU WRMHS R WSHFDVIHO RD PARKX
HIDPSOH LPDJLQH DQ HQF\FORSHGLD DXMK POH RWOQODG YHW\, EWRD® WBSLNFXVW L

,PSRUWDRMZUDWLQJ VKRXOG EH XVHG LI WKH SOQW RDYYE& R YQWVOWEXUVERY H R

'LVWUDFWLQJ $GV 6&

‘H H[SHFW $GV DQG 6& WR EH YLVLEOH _LERVHYWW L WRP B SEBEHVE& LRYOD\HG EHI
WKH FRQWHQW \RX DUH H[SHFWLQUO&PDINH HW AQIWIKH )XW 6\& R XY/ IR WKKHHU IHDW X U
LOQWHUUXSW WKH XVH RI WK/RD&DWKIRXIOG EH JLYHQ D

$ VLQJOH SRS RYHU $G RU LQWHUV WL W!IRDRXVS$DB & RALHV E XDN VAIRHD UVDQRWHW HU U L E
QRW EH D JUHDW XVHU H[SHULHQFH V+WXBDYWHUR GARIZRSOIW WRJRORWVYH BGDL WH
DSS GRZQORDG FDQ EH WUXO\ GLVWBROWLWR X§E PBRX FDKH\WORHGH. ID REOHY R

7KH FRQWHQW RI WKH $GV 6& RU RWKBY IZHDONX WHM XD GE\HV & 1 ¥ MAMBABILEXAHL QP D J H
JURWHVTXH LPDXHVMIBREKIRWUQ $GV RQ QRQ SRUQ SDJHV VKRRWGQEH FRQVLGH!

J)LQDOO\ $GV DQG 6& FDQ EH GLVWWYWDRWW®H L$IGW KRHU V6 I-WBOLH VIR EIRIHP DRU G LV
H[DPSOH RI D SDJH ZLWK VKRFNLQJ DRG HWO@GCIWHDWHG WKWGBY D0 6&

,PSRUWDRMZUDWLQJ VKRXOG EH XVHG LI WKH SHDW N UKD/N WSIGD/W 6.0 VRIIURIW 8 WUR I
WKH 0&

OL[HG RU OLOGO\ 1HIJDWLYH 5HSXWOWHIRWRRI R KW K:HH BWLWHAR QW H C

(IWHQVLYH UHSXWDWLRQ UHVHDUFK LV DHYVXLWRXGKIRYUHDSIUH 8 & ROOAMDL QUHW DD M M
WKH ZHEVLWH 0DQ\ ZHEVLWHYV KDIYRQO XQWROLHV X I DXWHIDW L RQ W @ HR IRBRMDWH R
PRVW ZHEVLWHYV KDYH D JRRG UHSXWDW IWRKY H BOFDNMM YK H FUN S XFMDDMWLRIQHR| E
DV PDQ\ UHYLHZV DQG UDWLQJV DV SRIV§HEDWL D9 ® WHIHZ WR B G OW D LLLOWR Q J V
EXVLQHVV RYHUDOO KDV D QHIJDWLYXKWWEBRWDWHRYLF$ |BH YQHZNYWLYH W\SLFD
UHVWDXUDQWYV

.l WKH 0& ZDV QRW FUHDWHG E\ WKH WHE QLRVHW KH FRIBIDMKRW KRH WHKSIX0ED :KLO
GR QRW KDYH UHSXWDWLRQ LQIRWRIHML R® 0 ¥ D QOIR BGHURIG XMKIHW, IQRAD XL7X IERHUUP\D
MRXUQDOLVWY DXWKRUV EORJJHUV DQIEDYORIV G SBRRWRVYRAWEYV VXFK D\

&RS\VULJKW
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3D\ DWWHQWLRQ ZKHQ WKHUH LV HY L&HOWHK RRAIJKLHRGVRRDPLGE GRXWQ RUDIWQDQFL
IUDXGXOHQW2UHS/RREZDWWRQJ VKRIXOG EH XVHG LI WKHHZOGRE K DW HD FPUL OVKCGH\ RUHH DY
UHSXWDWLRQ

,PSRUWD)®W D ZHEVLWH RQ D <0</ WRSLF D IRLU/MREUDMIQIDWLRQ LV FDXVH
8QVDWLVI\LQJ $PRXQW RI ,QIRUPDWURQ BERRW R/IKW KHEMLVQH&ER Q V

‘H H[SHFW VRPH IRUP Rl ZHEVLWH LQIRUPBWLR® HREHFDWQF RHDRRVOGM RZHENWWR Q
ZKDW LQGLYLGXDO FRPSDQ\ EXVLQG WKHFRXQXRWHRY VHIAHU HFLUWHDRRHG UHDVR
ORQJ VWDQGLQJ ,QWHUQHW DOLDV RU XXQBEQLRIQ PVQLDBE QR VINIUQYH WKHH 0\&D P Uil
DPRXQW RI LQIRUPDWLRQ QHHGHG [RERXRK\H VU & HG B E\DIGWVHRRUWKIHH BWRSRV B RI1 W
ZHEVLWHYV RU IRUXP GLVFXVVLRQV RQ QRQ <0</DWRFHE VD 0DQ GIN IR Q B GPDN \EH

6WRUHY DQG ZHEVLWHY WKDW SURFHVXILUK BODGHYH® RN UDO/AGVWDWW KRV YUHD XMW R
ZHEVLWH KDV MXVW DQ HPDLO DGGUHVV @QIGE BF¥QW. AMROJBI®/GKHHYY LLW RIBU I HD U
WUDQVDFWLRQ /LNHZLVH PDQ\ RWKHUFW\BBVRUHBAHEVUWHVKRQK<GHIWIRIS LRI X

,PSRUWDPRWSDJHV RQ <0</ WRSLFV DQG RWEKK @ I$DH B VR WX\DHW WWHIXV.WH MDQKX.Q VI
DQ\ RI WKH IROORZLQJ LV D URZVRRQOWWR\JUDMW DQSD FIXK\DWRPHU VHUYLFH LQIRUF
LQIRUPDWLRQ DERXW ZKR LV UHVSRQFRDBWQRQRIERXW ZKEVWHDWHG QMKH FRQW
ZHEVLWHV XVH \RXU MXGJPHQW

([DPSOHV RI /IRZ 4XDOLW\ 3DJHV

7\SH Rl :HESDJH &F /RZ 4XDOLW\ &KDUDFWHUL| 34 5DWLQJ DQG ([SODQDW

Lowest Medium Highest

,QIRUPDWLRQ DERXW HQHUJ\

SRZHU FRXOG VLIJQLILFDQWO

LQGXVWULHY DQG VRFLHW\

—_— /IRZ TXDOLW\ 0&

IDFNLQJ ( $ 7 7KH ZULWLQJ RI WKLY DUWLF
LQFOXGLQJ PDQ\ JUDPPDU D(
HUURUV 7KH 0& DOVR DSSHI
SDUDSKUDVHG LHRP IDIRXW GFER
GLITHUHQW VRXUFH EXW ZLW
LOQWURGXFHG WKURXJKRXW
TXDOLW\ 0& DQG ODFN RI ( $
/IRZHVW WR /RZ UDWLQJ

S$UWLFOH DERXW QXF

Lowest Medium Highest

7KH WLWOH RI WKH DUWLFOH
QRW UHIOHFW WKH DFWXDO F
/IRZ 1HZV 0& GRHV QRW H[SODLQ KRZ W

" /RZ TXDOLW\ 0& ZKDW WKH ZRUG WR[LQV LQ
$SUWLFOH WLWOHG *| ?é;’,\?FDJGL(§37SDJH WLWOI
7RILQV $IWHU 7KH +R QJ ( 7KH FRQWHQW DOVR KDV PDQ

ZULWLQJ TXDOLW\ LV SRRU L[
PHDQLQJOHVV VWDWHPHQWYV
WKHUDS\ LV RQH RI WKH HDV
UHJLPHQ VLQFH LW ZLOO JLY
WKH VNLQ 7KH DUWLFOH ID
WKHUH LV QR HYLGHQFH RI (

&RS\VULJKW
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7\SH RI

/IRZ . QIRUPDWLRQDO

WK ELUWKGD\ SDUW

IRZ . QIRUPDWLRQDO

4 $ XQDQVZHUHG TXH

IRZ $UWLFOH

$UWLFOH ZLWK WLSYV
WKH RIILFH

/IRZ $UWLFOH

8VLQJ JLQJHU IRU \R

/IRZ $UWLFOH

+RZ WR DGRSW FKLO

HESDJH &F /RZ 4XDOLW\ &KDUDFWHUL

” /IRZ TXDOLW\ 0&
? 'LVUXSWLYH $GV

? 8QVDWLVI\LQJ DPRXQW R
SXUSRVH RI WKH SDJH

" |/RZ RU /RZHVW TXDOLW\
" /DFNLQJ ($ 7

" /RZ RU /RZHVW TXDOLW\
" /DFNLQJ ( $ 7

" |RZ TXDOLW\ 0& FRPPRQ
LQIRUPDWLRQ RQO\
" /DFNLQJ ($7 RQ D <0</ V

&RS\VULJKW

34 5DWLQJ DQG ([SODQDW

| - I I I
Lowest Medium Highest
7KLY SDJH DQG ZHEVLWH KDY
FKDUDFWHULVWLFV RI /RZ TX
REVHUYDWLRQ VKRZV 0& WKEC
FRPPRQO\ NQRZQ LQIRUPDWL
ZULWLQJ 7KH 0& LV EURNHQ
GLVUXSW WKH XVHU H[SHULH

Lowest Medium Highest

6RPH ZHEVLWHY UHO\ RQ XVH
DOO RI WKHLU 0& ,Q WKLV F
XVHUTV TXHVWLRQ I WKHUH
DPRXQW RI 0& RQ WKH SDJH |

| I I I
Lowest Medium Highest
7KLY FRQWHQW KDV PDQ\ SUF
LOQDFFXUDWH PHDQLQJOHVYV I
FRPSOHWH ODFN RI HGLWLQJ
JUDPPDU2ERWK RI WKHVH FKI

FRPELQDWLRQ MXVWLI\ WKH |

| ] I I |
Lowest Medium Highest
7KLY FRQWHQW KDV PDQ\ SUF
LQIRUPDWLRQ DQG D ODFN R
FKDUDFWHULVWLFV LQ FRPEL
IRZHVW WR /RZ UDWLQJ ,Q

($7 RQ WKLV WRSLF LV FRQHF

Lowest Medium Highest

$GRSWLQJ D FKLOG VLJQLILF
DQG ZHOO EHLQJ RI IDPLOLH)
WRSLF

+RZHYHU WKH VWHSV OLVWH
FRPPRQO\ NQRZQ LQIRUPDWL
OLWWOH EHQHILW WR VRPHR
D FKLOG IURP ,UDT

JRU H[DPSOH VWHS VD\V &
DJHQF\" DQG VXJJHVWV ORRN
7KHUH LV DOPRVW QR LQIRUF
7KHUH LV QR HYLGHQFH RI HJ
IURP WKH GHVFULSWLRQ DER

1RWH WKDW VRPH $GV KDYH |
OLQNV WR RWKHU DUWLFOHYV
PDNLQJ LW D ELW KDUGHU IR
GLVWLQJIXLVK WKHVH $GV IUF
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7\SH Rl :HESDJH &F /RZ 4XDOLW\ &KDUDFWHUL

/IRZ )J)LQDQFLDO

3DJH ZLWK DGYLFH R
TXDOLW\ VWRFEN IRU

/IRZ OHGLFDO

3DJH ZLWK LQIRUPDW
ORQJ WKH IOX ODVW)

/IRZ 5HFLSHYV

$SSOH SLH UHFLSH

/IRZ 5HFELSHV

*OXWHQ IUHH 1HZ <R
UHFLSH

/IDFNLQJ ($ 7 RQ D <0</ V.

/IDFNLQJ ($ 7 RQ D <0</ V.

/IRZ TXDOLW\ DQG XQVDW
0&

9HU\ GLVWUDFWLQJ 6& RI
WKH ULJKW FROXPQ
'LVUXSWLYH $GV LQ WKH

&RS\VULJKW

34 5DWLQJ DQG ([SODQDW

Lowest Medium Highest

$GYLFH RQ VWRFN LQYHVWPH
LPSDFW D SHUVRQTYV ILQDQFL
VHEXULW\ 7KLV LV D <0</ WI

7KHUH LV QR HYLGHQFH WKD!
ILQDQFLDO H[SHUWLVH %HF
ILQDQFLDO DUWLFOH ODFNL!
IRU D /RZ UDWLQJ

Lowest Medium Highest

ODQ\ SDWLHQW KRVSLWDOL]D
GXH WR WKH IOX HDFK \HDU
VLIQLILFDQWO\ LPSDFW D SH
<0</ WRSLF

7TKHUH LV QR HYLGHQFH WKD/
PHGLFDO H[SHUWLVH %HFD)>
PHGLFDO DUWLFOH ODFNLQJ
D /RZ UDWLQJ

Lowest Medium Highest

7KLV SDJH DQG ZHEVLWH KDY
FKDUDFWHULVWLFV RI /RZ TX
LV ORZ TXDOLW\ DQG ODFNV
YRU H[DPSOH LW JLYHV QR L
PDNH D FUXVW DQG GRHVQYW
DQ LQJUHGLHQW ,W ZRXOG
DFWXDOO\ PDNH DQ DSSOH S

7KLV SDJH LV ODFNLQJ WKH N
ZH H[SHFW LQ UHFLSH SDJHYV
UHYLHZV RU FRPPHQWYV LW
LOQIRUPDWLRQ LWV KDUG WI
JRRG 7KH VPDOO SLQN WHI[V
KHOSIXO IRU XVHUYV

Lowest Medium Highest

7KLV LV DQ H[DPSOH RI GLVW
$GV 6& WKHUH DUH ODUJH $¢
SXVKLQJ GRZQ WKH 0& DV ZH
GLVWUDFWLQJ FRQWHQW RQ
37RS 3RVWV 3DJHV °~ ,W LV )
WKHVH DUH 6& RU $GV
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7\SH RI

IRZ 4 $

3DJH DERXW D

IRZ 4 $

3DJH DERXW ZDWHU

HESDJH &F

/IRZ 4XDOLW\ &KDUDFWHUL

” OLVOHDGLQJ $GV
? 8QVDWLVI\LQJ DPRXQW R
SXUSRVH RI WKH SDJH

? OLVOHDGLQJ $GV 6&
” 8QVDWLVI\LQJ DPRXQW
SXUSRVH RI WKH SDJH

&RS\VULJKW

34 5DWLQJ DQG ([SODQDW

| I | |
Lowest Medium Highest
30HDVH UHDG WKH 0& DUHD\
DURXQG LW LQFOXGLQJ WKH
DQVZHU 7KLY DQVZHU LV |
FRQVLGHU WKLV TXHVWLRQ W
SDJH KDV DQ XQVDWLVI\LQJ I

,Q DGGLWLRQ WR D YHU\ XQK
SDJH GHVLJQ PDNHV LW GLIIL
0& IURP $GV )RU H[DPSOH E
ZH VHH D VSRQVRUHG DQVZH
VDPH IRUPDW DV WKH UHDO [
DQ $G DQG QRW DQ DQVZHU \
LV PLVOHDGLQJ WR XVHUV

Lowest Medium Highest

7KLV LV D SDJH IURP D 4 $ VL
XQDQVZHUHG TXHVWLRQ 4 $
DQVZHU XVHU TXHVWLRQV 3
XQDQVZHUHG TXHVWLRQV VK
UDWHG /RZ EHFDXVH WKH\ KO
TXHVWLRQ DQG QR DQVZHU I
WKHLU SXUSRVH ZHOO

,Q DGGLWLRQ WR KDYLQJ QR
$GV DQG OLQNV WR RWKHU T
ODEHOHG DV 35HOHYDQW DQ\
SURPLQHQWO\ ZKLFK XVHUV
DQVZHUV WR WKH TXHVWLRQ
QRWLFH WKDW WKLV SDJH DF
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IRZHVW 4XDOLW\ 3DJHV
7KLY VHFWLRQRZHWRYDE8 HW\ SDJHV
$v D UHPLQGHU KHUH DUH WKH VWHSV IRU GRLQJ 34 UDWLQJ

$VVHVV WKH WUXH SXUSRVH RI WRBHSKODM D ,KDUWKH XGI BXIVBRWURU LV GH'
SHRSOH DERXW LWV WUXH SXARZRMWHN LW VKRXOG EH UDWHG

$VVHVV WKH SRWHQWLDO RI WKH SDUE WRHMHX ¥ XLIGHIOR @VVG HHEWILEAHEY |
KDUPIXO WR SHRSOH RU VRFLHW\ XQW UX V@ ZRKNVKA JXU GHSDIPPH \D V KFSHF G
JRZHWDWLQJ

2WKHUZLVH WKH 34 UDWLQJ L\VJEDWFKGE HRYH X RAVYHDXOU BIRKHHSOVLQJ WKH FL
JXLGHOLQHYV

,PSRUWDRMUH DUH VLWXDWLRQV LQ ZKLFK SDOWRUVRPKDRXDEHW R H PALR)JW H RN
SIDXWKRULWDWLYH DUH KDUPIXO DQGZM\KWMWDIWUBJIVKKRXOW\SHFRILXHEW KW HRP D\
KDUPIXO 0& IURP XVHU XSORDGHG YLGHRYORSDIRVWAK R0 IGDEM HHY BOXBEWHG F
LQFOXGLQJ SDJHV RQ JRYHUQPHQW ZHEXDWHWLB¥DBH FRW KHUW WLSHWRR QNQH L

<RX PXVW ILUVW HYDOXDWH WKH SDURM XRQ KXW SRYWUZWWHERWWKQQKDYV DQG V¢
EHIRUH FRQVLGHULQJ DQ\ RWKHU 34 FKDUDFWHULVWLFV

%HORZ LV D VXPPDU\ RI GRZIH\SVE QHW W \SSHW KRIXJK OLVWHG VHSDUDWRYOHNUWRE F
HJ SDJHV WKDW FRQWDLQ +DUP XD R DWW QHDWA QA V, Y FRRUPDKA LIRWQ ZIH O O

7\SH RZHWWJ| '"HVFULSWLRQ

+DUPIXO WR 6/ 3DJHV WKDW HQFRXUDJH GHSLFW LQPFPHWWRW &IPURNNFLW
2WKHU ,QGLYlL ILQDQFLDO KDUP WR VHOI RU RWKHU LQGLYLGXDOYV

([DPSOHV RI +DUPIXO WR 6HOI LQFOXGH
K 2Q0LQH VFDPV WR VWHDO SHUVRQDO LQIRUPDWL|
K '"HWDLOHG LQVWUXFWLRQV RQ KRZ WR FRPPLW VX

(IDPSOHV RI +DUPIXO WR 2WKHU ,QGLYLGXDOV LQFOXG
» 'R[[LQJ L H SXEOLFO\VKDULQJ D SHHODMIQ LF VWQ
LQIRUPDWLRQ
» 'HWDLOHG UHDOLVWLF DQG VHUKRX\QWG\DWUW RWKL
FRPPLW PXUGHU

+DUPIXO WR 6/ 3DJHV WKDW SURPRWH FRQGRQH RULDYMLWH YHRIOHBE
*URXSV SHRSOH DV GHIFL\QH/QOLQ

(IDPSOHV LQFOXGH
» &RQWHQW WKDWL.RQRRPOLDRMIMDWPHQW WRZDUGYV

» &RQWHQW ZLWK H[WUHPHO\ RIIHQVLYB GSIKKPIDAC

+DUPIX0OO\ OL! 3DJHV WKDW PLVLQIRUP SHRSOH LQ D ZD\ WKDW FRXOG
,QIRUPDWLRQ
(IDPSOHV LQFOXGH
» &OHDUO\ LQDFFXUDWH KDUPIXO LQDIRWIPGELRQ WK
VWUDLJKWIRUZDUG DQG ZLGHO\ DFFHSWHG IDFWYV
" +DUPIXO LQIRUPDWLRQ WKDW FRQWRFOBULHF@MWXZH O
"  +DUPIXO XQVXEVWDQWLDWHG WK H R UL INVR@DLEO/MH
HYLGHQFH
»  QIRUPDWLRQ GHVLJQHG WR FRQIX®OH RQQHDRLSX(

&RS\VULJKW



7\SH RZHWWJH | '"HVFULSWLRQ

8QWUXVWZRUW} 3DJHV RU ZHEVLWHY WKDW DUH GHFHSWLYHVRUW KDY H
"HESDJHYV
([DPSOHV LQFOXGH
” 3DJHV RU ZHEVLWHYVY ZLWK GHFHSWLYH SXUSRVH
? 3DJHV RU ZHEVLWHV \RX VWURQJO\ VX VEHKDW DR
? 3DJHV RU ZHEVLWHY GHVLIJQHG WR FPPQ\Q MSKXEDVD \K
ZHEVLWH RU RWKHU RUJDQL]DWLRQKHAKLORUFB®XN
*URXSYV

6SDPP\ :HESDJH 3DJHV ZLWK FKDUDFWHULVWLFV RI*ZREYS DM DV F&H& H(
"HEPDVWHU 4XDOLVD\QGXEREHVDLLRRN VW KLY JXLGHOLQH

([ DPSOHV LQFOXGH
? 3DJHVY GHOLEHUDWHO\ FUHDWHG ZLWK QR 0& RU
” +DFNHG GHIDFHG RU VSDPPHG SDJHV

I1RWHKHUH LV ORWYV RI FRQWHQW R® GVKIH Q WRHUOWHRYWHDMD ORREHZRXGHW RII
ZRXOG QRW EH /RREGVAWWMBWHHUGEHEBRQ WKHVH JXLGHOLQHYV 30 HIRZHWR/H WRH/DW G XGGR|
WKURXJKRXW 6HFWLRQ UDWKHU IWHKK@W UHO\LQJ RQ SHUVRQDO RSLQ

+DUPIXO WR 6HOI RU 2WKHU ,QGLYLGXDOYV

8VH WRAHVWDWLQJ IRU SDJHV ZLWK FRQWHGWWHKRW 6GQRQUIRXWDYIH DEMBELKDWU A @/
LQGLYLGXDOV

+DUP LQFOXGHVY SK\VLFDO PHQWDO HPRRI®RHDADRHWVIVEBR@BIGD DPHKPR@VWEBH U H
2WKHU ,QGLYLGXDOV LI WKH\ GLUHRWRX DWMHPSKD WIRR K DURD B HRBOUBHY XOW L (
YLROHQW RU JRU\ FRQWHQW ZLWERXYSRY HE HQHRWKBO HVXFDWH R/GDEBUHO\ WUL
WKH SDJH

3DJHVY GR QRW KDYH VWODRBERXODHMREM RFRQVLGHUHG +DUPIXWY WRIIBHIOH QR 2MKRK
GLIITHUHQW OHYHOV RI YXOQHUDELOULWOWSRRO®EBBY BZDUEDREYNURXYRWBRQW GH
DQG WROHUDQFH IRU YLHZLQJ Y LWRIOHWIVLGE LY WX DEIR@ID ERQWHRYW L EUAQHW\ WKD\V
ZRXOG FDXVH KDUP WR WKRVH ZKR D UWEHH FFRWW YGHOUHHU RBORI XXV VKRXOG

3DJHV FUHDWHG ZLWK D EHQHILFLDOVSXRBSRMM RUKPDVEB N BRKDWR X OGGDF¥ RN RQV
HQWHUWDLQPHQW UHSXWDEOH QHZRWHEBXFRWYRGH VK B X+D& RM X0 FMDFO 6N QI RU
H[DPSOH DGYRFDF\ DLPHG DW GUDZLQ@RD®WG BEOWLRQWRUKDUHPOX\O/ WHKF® DV D
SURWHVW DJDLQVW GRPHVWLF YLROHQRD WRXOHOQRW EW KRR VQGHUHX BDVP |

(IDPSOHV Rl SDJHV WKDW DUH +DUPIX0OLWQRGX®H RPQ\2RIKWKH QRQDRZXDO W\SHV

" &RQWHQW WKDW LQFLWHV YLROHQFH WRZDUGV 2WKHU ,QGLYLGXDOV

" &RQWHQW FRQWDLQLQJ VHULRXV FGWHRX\XKGWEU MWIXWWYRMVRWKHU UHDOLVW.L

" &RQWHQW WKDW VKDUHV SHUVRQWDOHUYIRUW R WIDROQ ELHRORQUQYH QYW RR W
KDUDVVPHQW WRZDUGV WKHP L H 3GR[[LQJ’

" +RZ WR RU VWHS E\ VWHS LQIRUPDWLRYLRGB QWG B FWYLE® \D ® RZD W\RWR BJP

" &RQWHQW PHDQW WR DGYRFDWOH®EH JDORA DIW URRF MWLLHY\. DRWU JW R IGR.V SD U
YLROHQFH DWURFLWLHYV

" &RQWHQW GHSLFWLQJ RU SURPRWH ® JRUQORIUDREDA R Q/ MAKIDRAX VDER OR W R S+
DWWHPSW WR MXVWLI\ DEXVH RI SHRSOH

" &RQWHQW WKDW HQFRXUDJHV XQVRIZHQBEBODW MRKHRWL VX E VRV IXDWQLUB OB X B |
FRQVXPLQJ KRXVHKROG FOHDQLQJ SURGXFWV

&RS\VULJKW
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K 6XLFLGH SURPRWLRQ RU SUR DQRUHI[ISED iF RMQRVH Q \D WHK D @/ HHHEIRYXLLROLD MWK B &
KRVSLWDOL]DWLRQ RU GHDWK

" +HDOWK UHODWHG DGYLFH WKDW FB®WRDHNK Z HDQ®@ HRW D EOWN KX GWH [
VWDWHPHQWY WKDW OHPRQV FXUH FDQFHUG HUUWBRX QG B WHYH QM YIRPIHW (
HQFRXUDJLQJ D KRPH UHPHG\ DV D UHSODFHHPWRMQ VR W R WXQ & 00U G LR/HH®LVH-

K ODOLFLRXVY SDJHV WKDW DWWHPSWQWMXVEDPLRYWRUYNS/HRISOH WHR QR/DQC
UHTXHVW SHUVRQDO LQIRUPDWLRQWESKIRXKW IR O ISDWEZRDWN UHDVRQ R

([DPSOHV RI FRQWHQW WKDW VKRXOG6ERWRHEH2MRCOML GRIGHG. 6 RDBPMKQ QFRO X G H
K '"HSLFWLRQV RI YLROHQFH LQ DQ DFWLRQ PRYLH
? $ QHZV VWRU\ DERXW YLROHQW HYHQWYV
K (GXFDWLRQDO FRQWHQW WKDW PD\ GHSLFW YLROHQFH RU JURVYV LPDJHL
? $Q H[SODQDWLRQ RI VFDPVY PHDQW WR UDLVH DZDUHQHVY DERXW WKHP
K SRUWUD\DOV RI GDQJHURXY DFWLYLWRMNKHQVDIBRR @MUNWRBW LLUVWR KU
FOHDUO\ HISODLQLQJ WKH ULVNV LQY RONHXGL SCPHQANY IWEH TXIL WHKGE HHWWH U W L\

+DUPIXO WR 6SHFLILHG *URXSYV
8VH WRAHVWWDWLQJ IRU SDJHV WKDW SURPRWBHBDFRW®QW Q&S HFW ILE ELWHR X® WU S d

YRU WKH SXUSRVHV Rl 6HDUFK 4XDOLW\DUDMRIXGJR D SB-8RHFQ HL W& D WRKSQLEH GHIL
" $JH HJ ROGHU DGXOWV
" &DVWH HJ 'DOLWV
» 'LVDELOLW\ HJ SHRSOH ZKR DUH EOLQG
" (WKQLFLW\ HJ 5RPD
" *HQGHU ,GHQWLW)\ DQG ([SUHVVLRQ HJ WUDQVJHQGHU SHRSOH
" PPLJUDWLRQ 6WDWXV HJ VWXGHQW YLVD KROGHUYV
" 1DWLRQDOLW\ HJ ,WDOLDQV
" B5DFH HJ $VLDQV
" BHOLJLRQ HJ &KULVWLDQV
" BH[ *HQGHU H J PHOQ
" BH[XDO 2ULHQWDWLRQ HJ OHVELDQV
" O9HWHUDQ 6WDWXV H J ODULQHV
" O9LFWLPV RI D PDMRU YLROHQW HYRQWIKOHQ GRWRAEDXWALQ H J YLFWLPV
"  $Q\ RWKHU FKDUDFWHULVWLF WKDW LV BRQVRE LFDDAVUH G QL.OMK DWW @ P HFJ G LU
H[SHULHQFLQJ KRPHOHVVQHVV

(IDPSOHV Rl SDJHV WKDW DUH +DUPIXODWR SBHFL IERGWDRYISYILOEQ@WEE8W WKD
" (QFRXUDUROHQPOH RWUHDWPHQW WRZDUGYV D 6SHFLILHG *URXS
" 3URPRWHV LQWROHUDQFH E\ XH)ZRQOWQDWH\QI R/ \WDRR@EKIRU WKH YLHZ\
6SHFLILHG *URXS
" _PSOLHV WKDW RQH 6SHFLILHG *URRWKHXSHULRU RU LQIHULRU WR
" &RQWDLQV H[WUHPHO\ RITHQVLYH GHKXPDQIG*QYR XS HU R RMW\ B/H\D W | VDV 6iSH
QHJDWLYH RU SRVLWLYH

7KH WRQH RI WKH KDUPIXO FRQWHQW RWVMREHGHLRK WD WHULRX® RWH®GWDWRVS
GHPHDQ RU SURPRWH LQWROHUDQFH WRLEB ERRXS$'GH 6B +DIUFD ® OF RVARH 63 HRALL
UHODWHG WR D 6SHFLILHG *URXS VKROXRGOMHRW EW ER G\OLHGIHWAHGP KD QPVS L UL W H
LPSDFW

&ULWLFLVP RI REMHFWYVY SKLORVRSKWHAR @MW GHGHOG W DUM XE8QHRI BESBFIQRHG *L
QHIJDWLYH FULWLFLVP RI D UHOLJLR XV K& MADWLIGIANY M ERDXW GV R V6 HF ER-@QI\GL BU R >
UHOLJLRQ BS5HPHPEHU WKDW WKH FRQ@®WH@W LPAXY SHOSSIRAHEEVR HF RFRVQLGRIQHH G + D U |
6SHFLILHG *URXSYV

&RS\VULJKW



(GXFDWLRQDO SDJHV HJ GHILQLWLRQYHIXWHWMRIAK VD FROUG R ®IKH 8 DSSHIBHW WK D
SXUSRVH RI LQIRUPLQJ VRFLHW\ VKRXBG; QRMLIEH GERQRKXGMU HGE PHDAPURO WLV W
GRFXPHQWY YLGHRV WKDW DLP WR WDKBWDMW M KRKID E HQARW IEHRF FQVILHBUHHUH G +D U

([DPSOHV RI FRQWHQW WKDW VKRXOG6QR®WLHHH 6 RQRIXGN UHGF®XIEH XO WR
? $ KLVWRULFDO GRFXPHQWDU\ RI ::,, IHDDWGGHMUMWYI VSHHFKHYV IURP 1D]L O
? $ VWDQG XS FRPHG\ URXWLQH WKDVW B\OWK\D W ILRJIQRWHRHR@ \WSSHW L@ HG
? $ QHZVSDSHU DUWLFOH DERXW D KDWH RUJDQL]DWLRQ
K 7KH GLFWLRQDU\ GHILQLWLRQ RI D VOXU
? $ GLVFXVVLRQ DERXW D SDUWLFXORQUZBRABQIJLRXV WH[W DQG LWV YLHZV |

+DUPIXOO\ OLVOHDGLQJ ,QIRUPDWLRQ

8VH WRAHVWJWDWLQJ IRU SDJHV WKDW PLVOHDG SKDRISOWRLQHMAS Y HWWBQ & VR BL AWWX

OLVOHDGLQJ SDJHV PD\ KDYH EHHQ SBRWGXFIRG Z ISMR S\CKHH RQYWHIQWFRRWHQW F|
WKH LOQDFFXUDWH LQIRUPDWLRQ WKBQDHMBNRKDQ QY K VI W VXD Q GBOHIGHI RV D F F X
RWKHU WRSLFV WKDW FDQ FDXVH KDUP @ HDVXWHRMRFOBY AD WRAK FHRIEOAAHVIDXUA QDA
WDVN WLPH DOORZV

3DJHV VKRXOG EH FRQVLGHUHG WR FRRWFIDLWL RIUPKXQOW WHY B DBLEIQIH RII WK H
» +DUPIXO DQG FOHDUO\ LQDFWXWDDWHHDIQQ HOUWALIDW IERIQUHIXWHG E\ VEWB GIKW
IDFWV HJ IDOVH FODLPV WKDW D @IRQJO R UOIHDIDAHHUVKDMWE VMGE FP LR'Q HRQ
» +DUPIXO FODLPV WKDW FRQWUDGLFWYQ\ZHQWV¥MY W BE D LR ¥ HGKB V8 FOHWR FERV |
ZLWK H[SHUW FRQVHQVXV GHILQHG DV QGVEIW RV KRW LDALR @ VG HIDR VDM URH G
WKH UHOHYDQW ILHOG HJ ZLGH®\ DGRSNVHE\WHIDLWDOHIMHSROWQSXW IR
JURXS HWF
" +DUPIXO XQVXEVWDQWLDWBBW EKHRXQBWMGEQAMLPY\ UHDVRQDEOHWMBPRWH R
WKDW FRXOG HURGH FRQILGHQFH QBOSOGEHIL K Q DX/ EWLMDXQWL REDW H G7 MLKWH R U L |
WKRURXJKO\ GHEXQNHG HJ WKH \ WEWWQEWWY & WD ®EDQRNG EEQPHQW
WR EH JLYHQ FUHGHQFH HJ VHYHUDSDBERUOG OHDGHUV DUH OL]DUG SH

+DUPIXOO\ OLVOHDGLQJ ,QIRUPDWLRQ FDHRPFRUHDWR D\Q\ BN EQLWHHNPR Q JER Q|
DXWKRULWDWLYH RU RIILFLDO RQMN®O\$S@QUWIVWSHGRD $DQHRIIPDKVERQPMKR X0 G
UHJDUGOHVV RI VRXUFH

+RZHYHU QRWH WKDW VRPH W\SHV RG H BDRWDFEIDML R@ DI UL VIXERMHF WRY HQFRQV
SDJHV VKRXOG QRW EH FRQVLGHUHG W RQFR QRDW QRHDP OIR WEGHRDACLIMD HD G L Q
» 1RQ <0</ FRQWHQW FUHDWHG ZLWK D FR®W D LH)Q W B QR DLIWPE G\ DDPWSR N H
DUH QRW KDUPIXO WR SHRSOH RU VRFLHWRI ([PWSEBV LQDWOX B HR B EO\UW
P\WWKV DQG XUEDQ OHJHQGYV
» BHYLHZV H[SUHVVLQJ SHUVRQDO SUHIHUMXBHYHRS\U\Q DERXWRD F DR KFEL
ERRN PRYLH 79 VKRZ HWF
» &ODLPV RU VWDWHPHQWY WKDW D UH UM DV FQRME O\ \A.HE D\W D-EVOMD EIOH. @ KMIC
HJ GLVFXVVLRQV DERXW WKH UHOWWHDB WKIFHFWL YMOMNRVRI GLITHUHQ
» QVLJQLILFDQW HUURUV RU LQDFFXWRSWF LBIRURDWERRQUDER MW LDQ VWKLY LK

3DJHV WKDW DLP WR SHUVXDGH RW KHUWW SHKMWW DHF HW W R U @ HSFRY IDW HRI® RWO\ FR
3DJHV ZLWK RQH VLGHG RSLQLRQDWHIBQAVR @ WRRYE AW CE IS FRDWYILIEBU HFR QWR F
OLVOHDGLQJ ,QIRUPDWLRQ XQOHVV WKINDRRXBG 68 HBWHHIGDUPR XV LQ & LG HVF L
FOHDUO\ LQDFFXUDWH LQIRUPDWLRQ FRRONUIDFXFW B OO H DR IVE DR/ X G G HHE[ EN
IDFWV HYLGHQFH

&RS\VULJKW



$ ZHESDJH PD\ EH FRQVLGHUHG WR KDYH WDBRIKOUHGLROQMWMDKGL Q& RURIP BRWKH
WKH SDJH RU LQIRUPDWLRQ DER XKWHWKIHVORHQ RVIHQV DRUWW IDRADRHU L \H KID IDRJIW DO HP R\
LWV RZQ LV QRW D FUHDWRU EODWD QWOWH BIHVQUNMLSDUAHW HROWV D QYJIL & K R LRJQ PHHEE [E L
J)LQDOO\ QRWH WKDW +DUPIXOO\ 0IMWMEHFEDQD\XRUG DVWR. RQHPWLEHEHFDXVH L
RXWVLGH VRXUFHVY B5HSXWDEOH IDFW FKISFNS QLW KBEVKMW NR GPDRHWR D R QU XE WNW
WKHRULHYV FODLPV SURGXFHG E\ WKH ,QWHY GO WL D Y& DAMWR FG-H B XGIRIUVQH Y PIRWUR L
<RX VKRXOG DWWHPSW WR ILQG KLJWR XB®& EW\DRAFIWNIFX DUMEKY VHRNX BREKFW W KH F
\RX DUH XQVXUH 30OHDVH UHVHDUFK WKWRHLWDNVINQW LFP®DD PV RZR/ W KIHDH\WKH @ &
LPSUREDEOH DQG FDQ W EH YHULILHGREUERGH\RHQGKRN &/ BRVWEBHWHW XQV X

SQWUXVWZRUWK\ :HESDJHV RU :HEVLWHYV

TKHRZHVMWMDWLQJ VKRXOG EH XVHG IRU SDJHV RUDAHEWMQWB YL QR XL § WEUHREQI BON LWV
SUDFWLFHYV

6RPH XQWUXVWZRUWK\ SDJHV DUH FUHDRNHG QVRDEH @RI LVD WHKHUZWEDIQOWKHHR SL Q
XQWUXVWZRUWK\ SDJHV PD\ HYHQ H[LVWQWRJIJHDXWMKKWHK A WRISHRIXBGK BKR/HDP
GRZQORDGV K\ ZRXOG DQ\RQH HQHEDIIHZLN W BDQKDW ALIX & ZHEXVH WKH SDJH R
VRPH IRUP RI GHFHSWLRQ

%HFDXVH VRPH GHFHSWLYH SDJHV PD\ LQ XWAVR EH.RRU® IR0 BDBWIDRIHV XV IR CFHDV
KDUPIXO DQG VKRRQZEWHXWDWKKUH PD\ DOVR EH SDJHV \RX VWURRWOS WR\HS H K
ZLWKRXW H[SHULHQFLQJ KDUP \RXUVHOMW R3DBH DNHVERXQ WZGHNR RA\BMP B/ Z@BHW K H

<RXU DVVHVVPHQW RI XQWUXVWZRUWKLQRNW®R®D\SPH H DLMH 8 UIRPQD W KRIQF B B RV /D W
LQIRUPDWLRQ DERXW WKH FRQWHQM MUKHD WHREN LDNHG RWKHR IQAVSKQOWWD WU RD W R U

<RXU DVVHVVPHQW PD\ DOO/RREH EIDVHFEDRQ\DLPSRUWDQW LQIRUPRWYRQYLHRY |
ILQDQFLDO WUDQVDFWLRQV RU VHQVLWKMB VYR WBDRURIMWLIRROX D BREKDW B KFRR P8
VLWH DQG D ZD\ WR FRQWDFW WKH VLWRRH DRBHFWLRI D) BIOV Z RRQIHEVLWH P
GHFHSWLRQ RU PDOLFLRXVQHVV SO HDKH VDIRRHN | RIU\R B IR@Q RMW R Q QUEE RN IBXRV D
\RXU VXVSLFLRQ FDUHIXOO\ H[SORUH WKH VLWH

6RPHWLPHV D VLQJOH SDJH RQ DQ X QRI)RZIQHPHEG GVEK WQVXEREDWHRW H[SORU
FRQFHUQ +RZHYHU LI \RX VHH D SDHDN & IS R/IL RIQDRW DPSISQIIDSXOWWLRQ RU EHF
RZQ VDIHW\ SO H/RZH \KWDMWMWXHDQG OHDYH WKH ZHEVLWH LPPHGLDWHO\

3DJHV ZLWK WKH IROORZLQJ FKDUDFW&WIWWMWARVYKRKXOG EH FRQVLGHUHG 8
K ,QDGHTXDWH LQIRUPDWLRQ DERWAW WKH ZHEVLWH IRU LWV SXUSR
K IRZHVW ($ 7 RU /RZHVW UHSXWDWLRQ
K '"HFHSWLYH SXUSRVH GHFHSWLYH GHVLJQ RU GHFHSWLYH LQWHQW
K '"HOLEHUDWHO\ REVWUXFWHG RU REVFXUHG 0&
K 6XVSHFWHG PDOLFLRXV EHKDYLRU
? $Q\ ZHESDJH RU ZHEVLWH GHVLJQAWRVRFROQRIBX O/BEWW EHRIHOIHWVLWKH ZHE
ZKLOH FDXVLQJ KDUP WR VHOlI RWKHUV RU 6SHFLILHG *URXSV

,PSRUWBRIWO\ XQWUXVWZRUWK\ SDJRZ VNWWRDX\O® EHYHQYPHQ \WRKHDUH XQDEOH WR

RU VLWH LV KDUPIXO %HFDXVH PDQD SXHR 8O0 H X0QMAUXY INLOROUWPKAVER XV HDQ XQW
ZHEVLWH IDLOV WR DFKLHYH LWV SXUSRVH

,OQDGHTXDWH ,QIRUPDWLRQ DERXWRWWHK H HEV LRWUHWKH &XHUBWRH RI WKH 3DJ

BURYLGLQJ LQIRUPDWLRQ DERXW ZKR EVHRBMBMWIARQVK H R QRAWUH W WHD RFREQ MKAIQVK L V
SHRSOH ZKR YLVLW WKH SDJH

&RS\VULJKW



$V GLVFXWHEG LRQ ZH H[SHFW PRVW ZHEVLWHYV WR KDYH NRPHZKQ@M ULRISW YR Q X
FRPSDQ\ EXVLQHVV IRXQGDWLRQ HWVLWH DHE ZIKRVEEOBIWRG WKH B& DV ZH
LQIRUPDWLRQ XQOHVV WKHUH LV D JRRBLOKWDWHRI) U UWKGRHPRMNMOHWEYHNRRZ P
SDJHV VXFK DV PDOLFLRXV GRZQORDGV DQRBDWAIRRY RMASDRNBIOICQ IRD P B VQIRR QODE F
WR SUHYHQW UHFRXUVH E\ SHRSOH ZKR DUH KDUPHG

YRU ZHEVLWHV ZLWK <0</ WRSLFV VXFK DVQRQD ORI EMIQINNY RIHP HI\VIHRFOWD\E R X W
H[WHQVLYH FXVWRPHU VHUYLFH LQIRUPDWIORG U I$YOD W HWRHJ W K QW L K\MLQ G OGHD/WSH |
FRQWDFW LQIRUPDWLRQ 7KLV LQFOXGHDW VERBIG VW K B VUBV S HUWHRDD @ R @ IRHUIP\L
ILQDQFLDO WUDQVDFWLRQV

<0</ SDJHV RU ZHEVLWHVY WKDW KDQGWH VHQR LWL K HPOIMWLR @ DR OW WRIOKK ZHE"
VKRXOG ERREBWM G

7TKLQN DERXW WKH SXUSRVH RI WKHKSEDZIHENQ® HV KHK BWUWRS/HH RIl FRQW H®WRRU H
ZRXOG SHRSOH H[SHFW RU GHPDQG K¥LRUGMKHWH EFsHO H'R PRIl RAUWHDEKDEY LWH RU
LQIRUPDWLRQ DERXW ZKR LV UHVSRBMWLHQW M KDWKHW RHANDH/QX\WQ W H R¥ K/\ZWR U W K

JRZHVW ( $ 7 DQG /RZHVW 5HSXWDW IURD®WRW KRH VWHEYV OWH RU &
5HSXWDWLRQ DQG ($ 7 DUH VRPH Rl WKE&WRY V8 LA RXWDIQW BRONIQFZHUDWLR

0 WKH ($ 7 RI D SDJH LV ORZ HQRXX®& G SHRE XH/ IF DR V& RRU WIKKRH SDJH 7KLV L
<0</ WRSLFV I D SDJH RQ <0</ WRSLF@\LXYQWOLXXIW KRR U DW PSHIUWA RRIUKLWKR/ SXUSR)
SQWUXVWZRUWKRZIHY®Y UDWHG

5HFDOO WKDW D SDJH ODFNLQJ DGWLXBWYHVWN[ YKRW R %HERWNDMVBISFSWIRGD LDWH |
WKDW DUH VR ODFNLQJ LQ H[SHUW LV DB URUXXVWNKKR/ W ZRWIKAHQHVY WKDW WKH

8VH WRAHVWDWLQJ LI WKH ZHEVLWH DQG WK H [FAUHDPAHROU \WQ RJI DMKLH 19 83U KB X W DWQ L F
PDQ\ SHRSOH ZRXOG FRQVLGHU WKH ZHW8DJH RU ZHEVLWH XQWUXVWZR

+HUH DUH VRPH H[DPSOHV RUEWIORD® GO DKRZIHVRQ WKHVH ZH E YR IHMIWNFHDROVBIG
RI WKH FUHGLEOH H{WUHPHO\ QHIJDWIKHVRUZRAEYLWIHR/XW DNSGWDWHRXQWU XV \

I1RWHKHVH ZHEVLWH H[DPSOHV PD\ EH FRQVLGRZUIO® + BRPIXWLPYW RPAIIS XR DR DF
HISRVHV LQIRUPDWLRQ WKDW PD\ QRWJPH HWEWNVKW H KIDUIPUXO EXW FRREALGBX V@
XQWUXVWZRUWK\

"HEVLWH '"HVFULSWLRQ

(YLGHQFH RI IUDXGXOHRMWUEHKDN LFROQ\ UHYLHZV RQ ZHEVL\
6LWH VHOOLQJ FKLO( VHQW PRQH\ DQG GLG QRW UHFHLYH DQ\WKLQJ LQ UHWXUQ
EXVLQHVV HQJDJLQJ LQ ILQDQFLDO IUDXG

6LWH VHOOLQJ SURG| (YLGHQFH RI FULPLQDRLEHKDENMIRWH HQJDJHG LQ FULPLQDO
H\HZHDU WKUHDWHQLQJ XVHUV

2UJDQLIDWLRQ VHUY| (YLGHQFH RI IUDXGXOHRWUHHKDHN LFFOQ\ GHWDLOHG QHJDWL
KRVSLWDOL]HG YHWH FKDULW\ ZDWFKGRJ VLWHY GHVFULELQJ IUDXG DQG ILQDQF

'"HFHSWLYH 3DJH 3XUSRVH DQG '"HFHSWLYH 0& 'HVLJQ

3DJHV RU ZHEVLWHY DUH 8QWUXVWZRUWRKHLI WKKHHMHK B ¥ HHY & J FAHFSBAVLLYAHH § XMU)XSS |
KDYH RQH SXUSRVH EXW LQ IDFW H[LVW IRU D GLIIHUHQW UHDVRQ

$00 SDJHV ZLWK D GHFHSWLYH SXUSR VEH DUDAR BRG\EBHHRDDSWHL % B JAHY WKRXW G QJID J
GHFHSWLRQ DUH 8QWUXVWZRUWK\
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7KH IROORZLQJ OLVW LQFOXGHV VRPH RRPMPRMIMWYSHVREHBGHEB HQ R LOMH WXRISGHF
EH FRPSOHWH?2GHFHSWLYH ZHEVLWHY KR WHQXHKWHRQHYRBOY HLD X USHRIWHKR Z W

? $ ZHESDJH RU ZHEVLWH WKDW LPSHUVRRIDWIEYOR ER IRWUHWDN 8 L YIHHRH DQ
WKDW PLPLFV DQRWKHU VLWH V QDPH HWF

? $ QRQ VDWLULFDO VRFLDO QHWZRUN SURILOH PDGH E\ DQ LPSHUVRQDWF

? $ ZHESDJH RU ZHEVLWH WKDW ORRNWQRNHSD JH ZBVX WR X@ H B FRAU KV ROUPVID L
XVHUV LQ RUGHU WR EHQHILW D SHUVROQ RRXML.QHDWLRR)Y BEQPWQMD RO\ RR

? $ ZHESDJH FODLPV WR RIIHU DQ LQGWHSHR GIRW ACHYILRIZ B BRXKWD DHSR R G X/
WR PDNH PRQH\ IRU WKH RZQHU RI WRH WHRENH®H XV WHKWR X WRDWAYBIPSWH W
LOQWHQWLRQDOO\ PLVOHDGLQJ RU LQXFWXUHDWRDHQSRUBRBRWH RQ FH\WD/WEH & >
PRQHWL]HG OLQNV RU EX\ WKH SURGXFW

? $ ZHEVLWH FODLPV WR EH WKH SHUBRW WK HAHBMAVWM RILY BDHO/EKBDWLION\FUH |
WKH RZQHU RI WKH ZHEVLWH ZLW KRXBW MWK\H SRURH[DWISFOH RWWHK B BFHH PD\
WHVWLPRQLDOV IRU D SURGXFW DQGRUVMIRWMOAVPHE XVRUWWR ¥ROHNSRKQ SRRV
WKH SURGXFW

? $ ZHESDJH ZLWK D PLVOHDGL®QXQW®WWW D®JRMRDGRLIALAH WWKKHVF R @ WR @ WPRIQ
WR WKH SDJH H[SHFWLQJ FR Q WH IHW @ MAJD W N & GWHRU WGKHHF WLLYMH@H Z L O

? $ ZHESDJH RU ZHEVLWH ZLWK GHFH $RW HHDPHSEOM. WHKHQZRENF DWHRRD\ PLVL
WKH VLWH ZKDW WKH ZHEVLWH SXWQSRYBWHDBODWHG KRZ WRHFRRQWWD FW \

$OQRWKHU IRUP RI GHFHSWLRQ LV WHKURRFPK V8 RHHEHI U HQGRIOWKHUDDMH O\ GHVLJ!
WR WDNH DQ DFWLRQ WKDW ZFabVEMHHUDW WHKBH WEKQWKRO® KMHKH XVHU

+HUH DUH VRPH FRPPRQ W\SHV RI SDJHV ZLWK GHFHSWLYH 0& GHVLJQ

" 3DJHV WKDW GLVIXLVHBGEXYDDO/ 0&PD\ EH PLQLPDO RU FUHDWRG WIRHHEG\R
JRU HIDPSOH IDNH VHDPBSKNKDWWDYH D OLVW RI OLQNV WKHDWOWRN QLW
FOLFN RQ D IHZ RI WKH OLQNV WMXAL\W ® WHRIKD OHKPWL VKR ISPCM GLVIXLVH(
$ 3VHDUFK ER[" LV SUHVHQW EXW VXEPLVWOWRIQJHY QAW BXOHU\ RV XPON T INHIWK
UHVXOWYV

" 3DJHV WKDW GLVJXLVH $GV DV ZHEV)IRWHHQDP/SO B W ILIDRNH CAHABHFS/DRHK D WD O IR
OLNH D SHUVRQDOO\ FXUDWHG VHW @UTKHOG HYVF WLLIMIVR B\R V VQ ELDH [x@ MK\
WR RWKHU VLPLODU SDJHV RQ WKH VLWW K BRFPLHWM BY WXG UGHHOVLFWH 6 WAL IR C

" $Q\ SDJH SULPDULO\ GHVLJQHG WRQV RGN XM RQWHRHFEVFRU RWKHU O
VHUYH WKH QHHGV RI WKH ZHEVLWHWHDWKHU WKDQ WR EHQHILW WKH

7DNH D JRRG ORRN DW WKH SDJH DRYG BEAMHL HRY>HU WMHSE WRUHKHWS X US RV HSESIHW KM W/
EH WKH SDJH VKRRZBVBH\BBRVEH®LHYH WKH SDJH ZDV G HHO$ H HRIDWW HIOX\ UFRSURH/IHWM
PDQLSXODWH XVHUV WR FOLFN RQ $GVGRR@QHRCLGHGL Q NQ N YA WIFX HV IV'WRE DE®KD Q
VKRXOG EFREBWMGG/KH SDJH XVHV GHFHSWLRQ LQ BEQKHRIWP WKHGQ DU I R/\K RXHOVGF
IRZHVW

'"HOLEHUDWHO\ 2EVWUXFWHG RU 2EVFXUHG 0&

3DJHV DUH XQWUXVWZRUWK\ LI WKH 0&E MV XAHDA BEKBIDWR GG R E 8 & ULXFWWHIGY RAL R |
RU RWKHU FRQWHQW WKDW LV EHQM LFR W OQW RHW ¥ B UAHOE VWK WH REZENH W H RUV LW
FRHUFH XVHUV DZD\ IURP WKH 0& LV HYLGH®DBH RY NREM UMW RIUDVKIDRSAVL DAK H

+HUH DUH VRPH H[DPSOHV RI SDJHV ZL WK GFOLHEG 0 R \WHD VR E'RE K ® BWEHHG URWV H
" $GV WKDW FRQWLQXH WR FRYHU WKHI GBRR2Y WKH 3BEMLWH I IS\GLWRWHV ¥ UU
WR FORVH ZLWKRXW FOLFNLQJ RQ WKH $G
» 3RS XSV WKDW REVFEXUH WKH 0& D Q G N1DQQQIRW CEFHNVE B RV\M IS DIV \E K R XL WV V
" $Q LQWHUVWLWLDO SDJH WKDW BRW\WBEBMW W WIRWF BRHFHQR \@ FEAHRCR D\ W K
" $GV WKDW SXVK WKH 0& GRZQ VR IDWRWDMHPDIQN BE¥EHUV ZRXOG QRW
" 0& LQ ZKLWH RQ ZKLWH WH[W RU 01& FFUMHVHRW BCGKX R D/QKBML QW WR GHDG
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/IRJLQV RU SD\ZDOOV RQ RWKHUZLVH WHKYWZARHUMHG XQWHX VWKRROW KQ RGHEH SV
KLIK TXDOLW\ VLWHV VXFK DV QHZVSDSHMKRKW PCRI@HMIH b W DR)X® RM UH XV KW \ZXE
SD\ZzDOOV 6RPH W\SHV RI 0& VKRXOG BEBJBRJZ QWU MWUHFRVGHDD VRAFKUPDYWLRQ F
RU SULYDWH SDJHV RQ VRFLDO QHWZRUN ZHEVLWHYV

0& PD\ EH LQDFFHVVLEOH IRU QRQ GHOLEHUDDWHFR®Q W R QW R\HDAK YGIRU N D VWR (D\R |
XQDYDLODEOH LQ D FRXQWU\ RU UHIWRQ@QHVMKHVH DUH QRW UHDVRQV IR

8VH \RXU MXGJPHQW WR DVVHVV ZKHW K®@WS WEKBWSD RHJ IRRBBINH DOVHHU W R PR WL
WKH ZHEVLWH , I \RX DUH XQVXUHH OVRRHN DHE RIWKH UF BRQBEXWF W QU WEXWDWLRQ Ul

5HPHPEHU PDQ\ ZHEVLWHY QHHG PRQHWLPWURQ WRHVVIHMHEORAVRHG@EVZDOWRQ}
/IRZHVWQH SRVVLEOH GLVWLERIZHV¥VWLQHODEWRMNWRWGHYVLIQ RI WKH ZHBWRSEB HWV
LQWR HQJDJLQJ ZLWK PRQHWL]DWLRQ RU $GVY UDWKHU WKDQ WKH 0&

6XVSHFWHG ODOLFLRXV %HKDYLRU

W PD\ EH GLIILFXOW WR SURYH WKDMW SH S DH B FAODXVKINUKRPDWRRXUVWRBRXWU WKLV
/IRZHVWMDWLQJ LI \RX VWURQJO\ VXVSHFW D SDZHWHKRXIMO KBLYR)XQV RURKD U RBIGORHY
VKRXOG EH FRQVLGHUHG XQWUXVWZRUWK\

K 3DJHV RU ZHEVLWHYV WKDW \RX VWURQJONYV XRSHFRW B UH) MRADFPD/W VRIG DVEKR
VFDP#WRLG 6FDBPANRLG 6FDPWHUQHW )UDXG

K 3DJHV WKDW DVN IRU SHUVRQDO LWHRUPDWR® QIRUWKBR®/OB OFHILMM MK DV
ELUWKGDWH DGGUHVVY EDQN DFFRXQW JRYHUQPHQW ," QXPEHU HWF

K 3DJHV WKDW DSSHDU WR 3SKLVK™ IRU SRW RI\RKLHINV SRS N D B ERGOH QGRAUDM_HDU Y
LQIRUPDWLRQ DERXW 3SKLVKLQJ  IUDXG

K 3DJHV ZLWK OLQNV WKDW \RX VXVSHFW DUH PDOZDUH GRZQORDGYV

,PSRUWDRQ@WRW FRQWLQXH WR LQW H UDHWY BLWKHW KHF & D U FIW N R X VREL F V

.l \RX GR FOLFN RQ D OLQN DQG HQFRXRMH E WDRE BB @ DRUH IX@W (ACKIXJIRHRD WH DELR
QRW FRQWLQXH WR WKDW SDJH KRIXVFPIODVVRRW MKDWKW KK SBRMMW | UDWL G

1RWH WKDW QRW DOO ZDUQLQJV \RXU BMRREVBABDRIH GILY S RV KDHJH WASGIYWRH GE U F
FHUWLILFDWH DFFHSWDQFH UHTXHVWY FRORMHDWHIXQWKUH QRIUZDKYLWYD R WHWR
DQ\ UHDVRQ \RX FDQ UHOHDVH WKH WDVN

6SDPP\ :HESDJHV

5SHPHPEHU WKDW SDJHV DQG ZHEVLWHV RKBMNR SOH [AKR ML MK BV EH @HHIEV L W H
ZHESDJHV WKDW FDQ EHQHILW YLVLWB UE\D QN\LFX] DAH BQICAHQH VKBBRVQRITHULQJ
SHUVRQDO SDJHV VKDULQJ D SHUVSHFWLYSHD RHVHG SISHRIEQRE D 6R Pl R L WLIQH VIHQ
PDLQWDLQ WKH ZHEVLWH DQG F U HIHWHVK I0JX EKXQ B ILLWAL DR QWL N QW RZKL

+RZHYHU VRPH SDJHV DUH FUHDWHGHWREHQOHKEHW WHKHDOH FVWWRIQR/ZDQ G L3 WIR
WKH H[SHULHQFH RI WKH SHRSOH Z KR YAHNEMS W IKHQ WEFKQILD XHW XW R DSSHDU (
UHVXOWYV LW PD\ GLVLQFHQWLYL]HWHKAWFEHPWRR®LRI RIXIW $SRDOVWUHRR®/ HG Z
RU RULIJILQDO FRQWHQW WKDW LV KHOSIXO IRU YLVLWRUYV

7KLV VHFWLRQ GHVFULEHV FKDUDFWHULVWLEXORS KIS B2 RBWEG DA @HWBOS DUSHNP
DWWHPSW WR JDPH WKHLU ZD\ WR WK WR B8 LRIWAHDIUW K ARKHMXIGWV WXRKRRY UHS
DQG RYHU RU VKRZLQJ VHDUFK HQJUQRN ERQWHQWLWRDW W G MW KHHUWIOMH ZLOO
HYHQ JHW LQWR OHJLWLPDWH VLWHW HVWQW KHKW QHG WKHPWL @ WRSOFHBRWR B/AMF D PV F

6HDUFK &HOWUDO :HEPDVWHIWAXDRRWG\ UKLKBWHQEHVRU QRQ ZHEPDNVMWHQW WRB D
WHFKQLTXHV I \RX UHFRJQL]H DQ\ RD V¥ KHMH S/CSHDIPVAR ZKAKEBUMKER ¥V R Q
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<RX GR QRW QHHG WR GHYHORS VSDP WHFRIA WER® HGHLUWMLUYHDRUWL REHVRROV
UHYLHZ WKLV VHFWLRQ IRU JXLGDQWHKRQNZKDYW. QR VXERNVIRRONYRIQ HLSHUWLV

&DQQRW "HWHUPLQH D 3XUSRVH TZRIVY 4XKWWWOWH O& RU /R

$00 SDJHV VKRXOG EH FUHDWHG 24D\CKL WX IRL FOLSH QR W X D WA KWH B Q &H TROH OBF K L |
LV ODFNLQJ LQ TXDOLW\ RRZTXDQWLWUDWAISQF VEABXDOG EH XVHG  +\RRZ FOYDHW L\DR
LQ 0& WKDW WKH SXUSRVH RI WKH BDJHN XWSHFON MW K CBFDOJHHDILY RURVR XD FW XD O O\

] DQ\ RI WKH IROORZLQJ DUH WWKMRZWNW SDIJH VKRXOG EH UD
" '"HVSLWH \RXU EHVW HIIRUWYV W K HWSUOUGBB\RE/H RQ GVHUHY B/IRIRHG FEDHQFRDRXAW H W K H
RWKHUZLVH XQXVDEOH IRU SHRSOH
" 7KH SDJH GHOLEHUDWHO\ KDV QR 0&
" 7KH SDJH LV GHOLEHUDWHO\ FUHWWB GOZLWR DR KQIHWVW ®H 0 & WISIRW H
" 7KH SDJH LV GHOLEHUDWHO\ FUHDWHKOW LWKIVXGK WRZDIFPXDLROIYW\DO@E SXU:

+DFNHG 'HIDFHG RU 6SDPPHG 3DJHV

"HEVLWHYV FDQ EHFRPH KDFNHG GHIDPHREQRWRLGOWW U MKLDR IODQGHXQKHO S| X(
%DG DFWRUV PD\ DGG XQUHODWHG 0& RU 6&HES IPITHVPRELFK B LMIVWER H BX B QRA/
7TKHVH SDJHV VKRXRGHEERMBDWHG WKH\ IDLO WR DFFRPSOLVK WKHLU RULJLQDO

JRU UHIHUHQFH G®GHKDFNE ZIREDLWIHIWH WKDW KDV EHHQ PRGLILHH G HHEWLK\RK W Z8H
5HVSRQVLEOH ZHEPDVWHUV VKRXOG UHJXOFU®X ¥ KBEH-KND WIKRIU WD @ B EW DWH W WRHIS

$ FRPPRQ SUREOHP LV VSDPPHG FRPPHQWYV HI®WWFROWLEMHWR ERPRISQWPR!
DUH SRVWV ZLWK XQUHODWHG FRPPKHMSV RMWKKCHY BBR SARW E QW HUDGHG W RDR D G
OLQN WR D ZHEVLWH )J)UHTXHQWO\ WREHFRW FRPRWKWWRDA BRYNWDHG SEHHUD/R Q ,
ZHEVLWH KDV D ODUJH DPRXQW RI XQUHGCDWH &/ RRXDRSA R B HWDRWPHPGE QWY WKH

$XWR JHQHUDWHG 0&

&UHDWLQJ DQ DEXQGDQFH RI FRQW HQUNHZ 8 WK WOLLWHWZQ MV KV IQFRH H & LIW MQKIH RGUH PLDGRL
DWWULEXWH RI VSDPP\ ZHEVLWHV 2XQWRZDM@HRUG R MWK LFRIOWWRWVH D

WLV SRVVLEOH WR FUHDWH PDQ\ SDJHVLRQ LKQYHI) BBOM E UM HAPHSEOVDLWHH VUR\PGZ K L |
WKRXVDQGV RI SDJHV DUH FUHDWHG VRPHWYPHO XEQKYINRRQWHNQ W XERPDMJEBR
7KHVH SDJHVY DUH FUHDWHG ZLWK RB RIBEMHW\L OHWMDGE MWOLWRH KBMRWAWWOH W
FXUDWLRQ 7KHUH LV OLWWOH YD ORMWDAOHE G B JHR/Q WHHS DWW YD WHK | @ B\WMDFO W/ HOWV W
H[SHULHQFH RI SHRSOH YLNHWRQJIPRKH BEQUIRUNMHWLRQ RQ DXWRPDWLFDOO\ JH(

W LV RIWHQ HDVLHVW WR UHFRJQLLH MDXQWRRIH B X0 W WHHBH FRIDMN QR\D ED. EBEVLW
WHPSODWHG FRQWHQW ,W PD\ EH@HUIRWMHGW RRWHAR JQ R]H D XW®JD HHS D J H
ZHEVLWH LI \RX VXVSHFW WKH FRQWHQW LV WHPSODWHG

3DJHV DQG ZHEVLWHY PDGH XS RI DX@Q/MR HEDWUQWRG FBRQMWHD WXUIDWLRQ DQG
YDOXH DGGHG IRU XVHUNRZHK/RIXOG EH UDWHG

&RS\VULJKW
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&RSLHG 0&

$QRWKHU ZD\ WR FUHDWH DQ DE X Q\® DRH HHRIIRFJRAQ WHH MW BMLW K OHWRV Q¥ WR FRS
VRXUFH 7KH ZRUG ®FRSLHG  UHIHUV WRQWK HR S FIRSWILEH FRR GWHODS LQR P FRRIQKAH

ZHEVLWHY ZLWKRXW DGGLQJ DQ\ RVHUM)RMMIHRRIQMRUMWVL RURYPO WH RYRRQ FRSLH
FRQWHQW

3DJHV ZLWK FRSLHG FRQWHQW D UHWIURMHDWHIR Z W R @ Rl [SH WM UV K LVYEO BROW R K
PDQXDO FXUDWLRQ 7KHUH LV OLWW® I LY/DSOXHEY KRS \SQJHAR Q WHI GWHIDWP RWK
DXWR JHQHUDWHG FRQWHQW LW GVWRWHHOWNH ¥H QAKSDV FD R EHH XNE D ZKROH
UHDVRQ LW LV RIWHQ HDVLHVW WR ORBRQQ LA B @RSD HEV FIR@ WK & W LEW H [S

TKHRZHVWDWLQJ LV DSSURSULDWH LI DKHRWDHOERWVWRSDLEG RLWK K DWVWRQHWR U (

PDQXDO FXUDWLRQ RU DGGHG YDOXH HUDWRHGW W8 MRKLS VKN YEKRKXOS8VH JIQV
FROQOWHQW WR DQRWKHU VRXUFH

$00 Rl WKH IROORZLQJ DUH FRQVLGHUHG FRSLHG FRQWHQW
" &RQWHQW FRSLHG H[DFWO\ IURP D@ RGWQRMHVYLDE O WRXHF$DJH LV FRSLH
SDUWV Rl WKH SDJH DUH FRSLHG 6RPSH\MGPBI@ GP WK\W RS DBV SHIG W R UHHWARH
7H[W WKDW KDV EHHQ FRSLHG H[DF W\ AR/S K M % DFORI WAHKQHVHW R LIH3/HAQ W LS H
&RQWHQW WKDW LV FRSLHG EXW FKRQDAOSLVOW UKV R FIRFSRLW B HP RNHY LW
WKH H[DFW PDWFKLQJ RULJLQDO VRXUFHH ERPAWHEGHR WMZXKROB NHZQINR-UTR
RU D 3ILQG DQG UHSODFH" PRGLILFDWVYRJUHBY PHHG ZZ WHKUBQRGHK H B UMBK U R )
W\SHV Rl FKDQJHV DUH GHOLEHUDWHROI\ QB8 QHKWRBDNHD® BGRXUFKORN WK
NLQG Rl FRQWHQW 3FRSLHG ZLWK PLQLPDO DOWHUDWLRQ ’
" &RQWHQW FRSLHG IURP D FKDQJLQJFKRXHNEXIOW X FKDDM R YREXBRINVHQH GLOO
DEOH WR ILQG DQ H[DFW PDWFKL@G) RUEGLQDPL¥RXBRBOW HIQMWN ER DVHRW W
+RZHYHU ZH ZLOO VWLOO FRQVLGHU WKLV WR EH FRSLHG FRQWHQW

,PSRUWDLFWMQVHG RU VIQGLFDWHG FRQWHQW REBRNG G HMRRW ER UAR Q Q LGHEL WGEQIB\
(IDPSOHV RI VIQGLFDWHG FRQWHQW L@ B\K$38RE® Z¥WKGEM QHZV DUWLFOH

+RZ WR "HWHUPLQH LI 4RQWHQW LV &RSLHG

+RZ GR \RX GHWHUPLQH ZKHWKHU DOO RBZ BRWRX MEGHQ WL NVWWHKRISRHEGILQDO V
7TKHVH WKLQJVY FDQ EH GLIILFXORZ WR ¢&MMWISYV PRO\HK EHXSY WKH IROO

&RS\ D VHQWHQFH RU SKUDVH LQ WWHR WHRWD |IH¥ RFBIQEHH QHHEWVMDBEKUDV
WR EH VXUH 'KHQ GHFLGLQJ ZKDW VWMQWWR AHOQRRUDS K H Q WHH @Q/FRH FRRWB \WV H U L H
ZLWKRXW SXQFWXDWLRQ XQXVXDO FKIWBBWKDYH RIWMHFTEVBEHBELRXW RRIUWG V!

6HDUFK RQ *RRJOH E\ SDVWLQJ WKH WEQEYHIXRVB W ISKQ@ DP\DHJ NWX W B RKHBGEU |

PDWFK LQVLGH WKH *RRJOH VHDUFK ER{RWRW LFRDQ BPDVRWWR AN1HNWDKIFEXW R U
PDWFKHV

Google

"Dorothy uses the Golden Cap to summon the Winged monkeys"

{=

Google Search I'm Feeling Lucky

&RS\VULJKW
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+HUH DUH VRPH VHQWHQFHW KDLQ/GBERKIW HAKHURRDUG RI 2] ILOP DQG KRZ
WKHP

6HQWHQFH RU 3KUDVH J)URP D 6HC 4XHU\ WR )LQG WKH 6HQWHQFH R

7U\ WKH TXHU\ ERWK ZLWK DQG ZLWK
$ VHQWHQFH RQ WKH SDJH WKH VHQWHQFH
>$00 DUH FRQYLQFHG E\ 'RURWK\ WK
$00 DUH FRQYLQFHG E\ 'RURWK\ WKD| WKHP ‘W@ R
WRR >$00 DUH FRQYLQFHG E\ 'RURWK\ WKI
WKHP @RR

7U\ WKH TXHU\ ERWK ZLWK DQG ZLWK
$ SKUDVH RQ WKH SDJH WKH VHQWHQFH
> RURWK\ XVHV WKH *ROGHQ &DS WR
'RURWK\ XVHV WKH *ROGHQ &DS WR V| ORQNH\@®
ORQNH\V > 'RURWK\ XVHV WKH *ROGHQ &DS WR
ORQNH\V @

7U\ WKH TXHU\ ERWK ZLWK DQG ZLWK
$ GLIIHUHQW SKUDVH RQ WKH SDJH WKH VHQWHQFH

>8HYHDOLQJ DQ ROG PDQ ZKR KDG M
UHYHDOLQJ DQ ROG PDQ ZKR KDG MR| 2PDKD ORQJ DJR LQ D KR@ DLU EDOO
ORQJ DJR LQ D KRW DLU EDOORRQ MUJHYHDOLQJ DQ ROG PDQ ZKR KDG MH

2PDKD ORQJ DJR LQ D K®W DLU EDOO

&RPSDUH WKH SDJHV \RX ILQG WKRWDRDBIWFK WRWW RQWKEEH R& WKH VDF
FOHDUO\ FRPH IURP D KLJKO\ DXWKR ULRWRWILQY BIOVRR Q WHI QMK IF'W HIVYWN.RRYZ @
PHGLFDO IRXQGDWLRQ HWF " 'RHV RQEHWRKM FRUVHHPD®R WRHDN R QB BRX
KDYH WKH HDUOLHVW SXEOLFDWLRRHGIDWHED FNH 0D AKHL® Y VRXUFHV OLNH V

8VH \RXU EHVW MXGJPHQW 6RPHWLPHW IPR SIVHEBOIHRY W R B WZWHKH HF REQWWH\RW F
RULJLQDO VRXUFH LV 2WKHU WL PHN MWEKHO FNRRINWHFGIVWK DR/XRIGD R Q HVB KHHQR X JK W KE
RU SKUDVHV PD\ QR ORQJHU PDWFK WKH:RNILSHGDD VBWUFBH\V FD @ [PRPB@IH GU
7TH[W FRSLHG IURP ROG FRSLHV PD\ QRW \HRDMWWWN WRIQH G-X U XIVHEHNF \W RQRVHH QI H \R
WKH RULJLQDO VRXUFH FRQVLGHU LW OLNHO\ WR EH FRSLHG

%DVHG RROWKIWYHUVLRO RI DDERXKSHEKHDUMURORI 2] © ZKLFK FIDQVEH QRXQ®U

'D\EDFN ODFKIHQFDQ FRQILUP WKDW WKH WHWGQ V8K DNVBEQRWD W EBWQ/ARBF
VHQWHQFH DQG SKUDVHV ZLOO QRWDOBDW L\IRXHWIRE R XAX U UK WL D N GSRIG2] ~ ZKL
FRQILUPLQJ WKDW WKH 0& RI D SDJHQFRRPHIWICPH ¥ RESH. G | FIRRXWOMQ W F D

,PSRUWDRMZHVMWLQJ LV DSSURSULDWH LI DOKH BDIJIHOPRV¥WSDBG RLWK K I0W VR

HISHUWLVH PDQXDO FXUDWLRQ RU DGVWN&RYOODIEX HR R-DAWAIBUY LIBWKK SDJH DV
FUHGLW IRU WKH FRQWHQW WR DQRWKHU VRXUFH

&RS\VULJKW
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([DPSOHV RI /IRZHVW 4XDOLW\ 3DJHV

:HESDJH &RQWHQW,

/IRZHVW 4XDOLW\ &KDUDFW

34 5DWLQJ DQG ([SODQDW

[RZHVW 6XSHULRULY
*URXS

7KLV LV WKH KRPHSEL
6WRUPIURQW D ZKLV\
ZHEVLWH 7KH VLWH
SURSDJDWLQJ ZKLWH
DQWLVHPLWLVP +RO
ZKLWH VXSUHPDF\ D
. VODPRSKRELD

[IRZHVW 6XSHULRULYV
*URXS

7KLV SDJH GHVFULEF
QRQ VFLHQWLILFDOO
RI VXSHULRULW\ RI [
*URXS

IRZHVW 1RQ PHGLFD
DGYLFH

7KLV SRVW HQFRXUD
DQWL DQ[LHW\ GUXJ
UHFUHDWLRQDO GUX

/[RZHVW (DWLQJ GLV
HQFRXUDJHPHQW

7KLV SDJH KDV SRVW
HQFRXUDJH SHRSOH
LQ XQKHDOWK\ zZD\V

+DUPIXO WR 6SHFLILHG *URX
" SURPRWHYV FRQGRQHV KF
DIJDLQVW D 6SHFLILHG *U

+DUPIXO WR 6SHFLILHG *URX
OLVOHDGLQJ ,QIRUPDWLRQ

»  3URPRWHV FRQGRQHV F
DIJDLQVW D 6SHFLILHG *U

"  &RQWDLQV XQVXEVWDQW
QRW JURXQGHG LQ DQ\ U
HYLGHQFH

+DUPIXO WR 6HOI RU 2WKHU
" (QFRXUDJHV GHSLFWV 1
FDXVHV SK\WLFDO PHQWI
ILQDQFLDO KDUP WR VHO

+DUPIXO WR 6HOI RU 2WKHU
+DUPIXOO\ OLVOHDGLQJ ,QIR

"  (QFRXUDJHV GHSLFWV L
FDXVHV SK\WLFDO PHQWL
ILQDQFLDO KDUP WR VHO

"  &RQWDLQV LQIRUPDWLRQ
ZHOO HVWDEOLVKHG H[SH

&RS\VULJKW

Lowest Medium Highest

,QFLWLQJ KDWUHG WRZDUGYV
VLIQLILFDQWO\ KDUPV PHPE}
DQG VRFLHW\ DV ZKROH 7KL
WRSLF

5HSXWDWLRQ UHVHDUFK DQCGC
FRQILUP WRDMAMODKNH.QJ LV DS

Lowest Medium Highest

8QVXEVWDQWLDWHG FODLPV
*URXS VLIJQLILFDQWO\ KDUPYV
JURXS DQG VRFLHW\ DV D ZK
D <0</ WRSLF

7KH SXUSRVH RI WKH SDJH L)
YLHZ RI VXSHULRULW\ RI D Jl

7KLY SDJH PDNHV XQVXEVWD
DERXW WKH UROH RI PHODQL

Lowest Medium Highest

SRWHQWLDOO\ KDUPIXO XVH
VLIQLILFDQWO\ LPSDFW D SH
<0</ WRSLF

7KLY SRVW DQG RWKHU FRQW
HQFRXUDJHV GDQJHURXYV EHI
FDXVH KDUP

Lowest Medium Highest

(DWLQJ GLVRUGHUYV DQG GHEF
PHGLFDO WUHDWPHQW VLJQL
SHUVRQYY KHDOWK 7KLV LV

7KLY SRVW HQFRXUDJHV KDU

BURDQD RU SUR DQRUHI[LD I
YLHZ DQRUH[LD DV D OLIHVW
GLVHDVH 3URDQD DQG VLPL(
SDJHV FRQWUDGLFW ZHOO H)
FRQVHQVXV WKDW DQRUHI[LD
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"HESDJH &RQWHQV\/|

/[IRZHVW 3HUVRQDO |
FROOHFWLRQ VFDP

6XSHUILFLDOO\ WKL
SD\PHQW SDJH RQ D
VLWH

+RZHYHU WKH IRUP
VHQVLWLYH SHUVRQI
VXFK DV VRFLDO VHF
GULYHUV OLFHQVH Q
DFFRXQW QXPEHUV

/[RZHVW 3RRU ILQDQ
DQG SRVVLEOH VFDP

7KLV LV DQ DUWLFOF
FOLFNLQJ RQ D OLQN
GHEW

/[IRZHVW OLOH\ &\UXYV
QHZVY DUWLFOH RQ
ZHEVLWH

7KLV LV D IDFWXDOO
DUWLFOH RQ D ZHEV
1HZV ,W IDOVHO\

&\UXV LV GHDG

[IRZHVW &U\VWDOV K
SRWHOWLDO VFDP

7KLY DUWLFOH H[SOI
FDQ EH XVHG WR KH(
FDQFHUV ,W KDV D
6KRS &U\VWDOV OL

/IRZHVW 4XDOLW\ &KDUDFV‘{ 34 5DWLQJ DQG ([SODQDW

+DUPIXO WR 6HOI
8QWUXVWZRUWKN\

RU 2WKHU

” 3DJHV WKDW KDYH FKDUTL
VFDPV PDOLFLRXV GRZQ(
KDUPIXO EHKDYLRU

? (QFRXUDJHV GHSLFWV L
FDXVHV SK\WVLFDO PHQWI
ILOQDQFLDO KDUP WR VHO

+DUPIXO WR 6HOI
8QWUXVWZRUWK\

RU 2WKHU

? /IRZHVW UHSXWDWLRQ RU

? 3DJHV WKDW KDYH FKDUTL
VFEFDPV PDOLFLRXV GRZQ(
KDUPIXO EHKDYLRU

? (QFRXUDJHV GHSLFWV L
FDXVHV SK\WVLFDO PHQWI
ILQDQFLDO KDUP WR VHO

+DUPIXOO\ OLVOHDGLQJ ,QIR
8QWUXVWZRUWKN\

" &RQWDLQV FOHDUO\ LQD
WKDW FDQ HDVLO\ EH UHI
VWUDLJKWIRUZDUG DQG Z
IDFWYV

" 'HFHSWLYH GHVLJQ RU G

+DUPIXO WR 6HOI RU 2WKHU
+DUPIXOO\ OLVOHDGLQJ ,QIR
8QWUXVWZRUWK\

"  &RQWDLQV XQVXEVWDQW
QRW JURXQGHG LQ DQ\ Ut
HYLGHQFH

»  &RQWDLQV LQIRUPDWLRQ
ZHOO HVWDEOLVKHG H[SH

"  3DJHV WKDW KDYH FKDUL
VFDPV PDOLFLRXV GRZQ(
KDUPIXO EHKDYLRU

"  (QFRXUDJHV GHSLFWV L
FDXVHV SK\WLFDO PHQWL
ILQDQFLDO KDUP WR VHO

&RS\VULJKW

Lowest Medium Highest

6KDULQJ KLIJKO\ VHQVLWLYH
FRXOG VLIJQLILFDQWO\ LPSDF
VHFEXULW\ 7KLV SDJH LV RQ

:KLOH WKLY ORRNYV OLNH D P
SXUSRVH RI WKLV SDJH LV W
WKDW FRXOG EH XVHG WR FR
UHPRYH PRQH\ IURP VRPHRQI

Lowest Medium Highest

'"HEW PDQDJHPHQW VLJQLILFI
SHUVRQYV ILQDQFLDO VHFXU
WRSLF

7KLV SDJH KDV PXOWLSOH FF
FKDUDFWHULVWLFV 7KH SD.
LW FOHDUO\ ODFNV WKH ILQL
QHFHVVDU\ WR JLYH ILQDQFL
RQ WKH OLQN FRXOG OHDG W
RXWFRPH 2YHUDOO WKH SU

D FRPPREDP WHFKQLTXH

Lowest Medium Highest

7KLV ZHEVLWH LV GHVLJQHG
VLWH DQG \HW KDV GHOLEHU
LQIRUPDWLRQ 7KHUH LV QR
UHVSRQVLEOH IRU WKLV FRQ
GHVLIJQHG WR PLVLQIRUP RU

Lowest Medium Highest

&ODLPV DERXW FDQFHU FXUH
LPSDFW SHRSOHYV GHFLVLR(
WUHDWPHQW 7KLV SDJH LV

7KH FODLPVY PDGH DERXW WK
FU\WVWDOV FRQWUDGLFW ZHO
VFLHQWLILF DQG PHGLFDO FI

6HOOLQJ FXUHV IRU GLVHD)
D FRPPRQOVKIXNPMO/HFKQLTXH
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HESDJH &RQWHQV\/| /IRZHVW 4XDOLW\ &KDUDFV‘{ 34 5DWLQJ DQG ([SODQDW

/[IRZHVW )YODW HDUW|

7KLV LV D KRPHSDJH
(DUWK 6RFLHW\ D JU
GHGLFDWHG WR VSU|
WKDW WKH HDUWK L\

[RZHVW 'U\ VRENHW

7KLV <0</ PHGLFDO \
OLWHUDOO\ QR LQIR
LYV UHVSRQVLEOH IR
WKH ZHEVLWH

[IRZHVW OHUFKDQW 7
FROWDFW LQIR XQW
FKDUDFWHULVWLFV

7KLV ORRNV OLNH D
SDJH RQ D PHUFKDQ\

+DUPIXOO\ OLVOHDGLQJ ,QIR

»  &RQWDLQV XQVXEVWDQW
QRW JURXQGHG LQ DQ\ Ut
HYLGHQFH

" &RQWDLQV FOHDUO\ LQD
WKDW FDQ HDVLO\ EH UHI
VWUDLJKWIRUZDUG DQG 2z
IDFWYV

"  &RQWDLQV LQIRUPDWLRQ
ZHOO HVWDEOLVKHG H[SFH

S8QWUXVWZRUWKN\

” ,QDGHTXDWH LQIRUPDWL
ZHEVLWH RU FUHDWRU RI
SXUSRVH RI WKH SDJH

8QWUXVWZRUWKN\

? ,QDGHTXDWH LQIRUPDWL
ZHEVLWH RU FUHDWRU RI
SXUSRVH RI WKH SDJH

? &KDUDFWHULVWLFV RI VH
EHKDYLRU

&RS\VULJKW

Lowest Medium Highest

&ODLPV FRQWUDGLFWLQJ ZH|
FRQVHQVXYVY DERXW WKH VKD
XQGHUPLQH WUXVW LQ VFLH(
DV 12$$ WKH DJHQF\ UHVSRC(
DOHUWY GXULQJ GDQJHURXYV
LV D <0</ WRSLF

7KH SXUSRVH RI WKLV ZHEVL
PLVOHDGLQJ LQIRUPDWLRQ
DQG VRFLHW\ DV LW XQGHUP
LQVWLWXWLRQV

Lowest Medium Highest

OHGLFDO LQIRUPDWLRQ DERX
FRXOG VLIQLILFDQWO\ LPSDF
GHQWDO WUHDWPHQW 7KLYV
WRSLF

7TKHUH LV QR LQIRUPDWLRQ L
ZHEVLWH QR FRQWDFW LQIR
LQIRUPDWLRQ DERXW WKH D’

OHGLFDO SDJHV UHTXLUH D K
WUXVW %HFDXVH WKHUH LV
ZKR RZQV WKLV ZHEVLWH DQ
FRQWHQW WKLV LV FRQVLGH
ZHEVLWH

Lowest Medium Highest

,QDFFXUDWH LQIRUPDWLRQ [
UHWXUQV GHFHSWLYH XVH R
LQIRUPDWLRQ DERXW ZKR LV
VKRSSLQJ VLWH DSSHDU SRW
XQWUXVWZRUW K\

7KLV SDJH LV VHOOLQJ 1LNH
+RZHYHU WKHUH LV LQDGHT
LQIRUPDWLRRCQRODSIHAMRU D
PHUFKDQW VLWH

,Q DGGLWARICE SWRHB DQ G D BNV
KDV WKH QDPH RI DQRWKHU |
WR EH XQUHODWHG 7KHUH |
ORJRV DW WKH ERWWRP RI W
WKH %HWWHU %XVLQHVV %Xl
&KHFNRXW ORJR WKDW GRQ
DIILOLDWHG ZLWK WKH ZHEV|
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HESDJH &RQWHQV\/| /IRZHVW 4XDOLW\ &KDUDFV‘{ 34 5DWLQJ DQG ([SODQDW

/IRZHVW 6WRPDFK |0
DUWLFOH

7KLV SRRUO\ ZULWW
GHVFULEHV KRZ WR |
VWRPDFK 10X

[IRZHVW 3LPSOH SRS
($7 DUWLFOH

7KLV YHU\ SRRUO\ zZU
GHVFULEHV SRSSLQJ

/IRZHVW ODOLFLRXV

7KLY ZHEVLWH DSSH
H\HJODVVHV PHUFKD

[IRZHVW &KLFNHQ UH

7KLY ORRNV OLNH D
UHFLSHV EXW LV DF
OLQNV WKDW DUH DG

+DUPIXOO\ OLVOHDGLQJ ,QIK
8QWUXVWZRUWK\

" &RQWDLQV LQIRUPDWL
ZHOO HVWDEOLVKHG HJ

" ,QDGHTXDWH LQIRUPDYV
ZHEVLWH RU FUHDWRU
SXUSRVH RI WKH SDJH

" IRZHVW UHSXWDWLRQ |

8QWUXVWZRUWKN\

? ,QDGHTXDWH LQIRUPDWL
ZHEVLWH RU FUHDWRU RI
SXUSRVH RI WKH SDJH

” /IRZHVW UHSXWDWLRQ RU

+DUPIXO WR 6HOI
8QWUXVWZRUWK\

RU 2WKHU

? /IRZHVW UHSXWDWLRQ RU

? &KDUDFWHULVWLFV RI VF
EHKDYLRU

? (QFRXUDJHV GHSLFWV L
FDXVHV SK\WVLFDO PHQWI
ILQDQFLDO KDUP WR VHO

8QWUXVWZRUWK\ 6SDPP\

” 1R 0&

? &RQWHQW FUHDWHG ZLW
HITRUW H[SHUWLVH PDQ!
DGGHG YDOXH IRU XVHUV

” 'HFHSWLYH GHVLJQ RU G

&RS\VULJKW

Lowest Medium Highest

0ODQ\ SDWLHQW KRVSLWDOL]L
GXH WR WKH IOX HDFK \HDU
VLIQLILFDQWO\ LPSDFW D SH
<0</ WRSLF

7KH ZULWLQJ LV SRRU DQG W
FRQVLVWHQW ZLWK VWDQGD!
LV FOHDU IURP WKH FRQWHQ
KDYH PHGLFDO H[SHUWLVH

7KLY SDJH VKRXOG QRW EH V
UHVRXUFH

Lowest Medium Highest

7KH ZULWLQJ LV HI[WUHPHO\
YLUWXDOO\ QR LQIRUPDWLRC(

JRU H[DPSOH WKH RSHQLQJ |
3RSSLQJ SLPSOHV FRXOG EH
QHZ WUHQG RI JHWWLQJ ULG

W LV FOHDU IURP WKH FRQW
QRW KDYH VNLQ FDUH H[SHU}

Lowest Medium Highest

7KLV ZHEVLWH VZLQGOHG SH
WKUHDWHQHG SHRSOH ZKR F
DUWLFOHV RPEQG WHKH <RUN 7
GHVFULEH WKH GHFHSWLYH \
ZHEVLWH DQG SURYLGH RWK|
DERXW WKH ZHEVLWH DQG LV

7KH UHSXWDWLRQ RI WKLV Z|
RQ UHSRUWY RI PDOLFLRXYV E

Lowest Medium Highest

0& VKRXOG EH FUHDWHG WR
FRPH WR WKH ZHEVLWH 3DJ
VKRXOG EH FRQVLGHUHG VSI
RXW DQG GLVLQFHQWLYL]H W
ZLWK KLJK TXDOLW\ 0&

3DJHV ZLWK $GV WKDW DUH (
0& VKRXOG EH FRQVLGHUHG
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[RZHVW OHVRWKHOL
GLUHFWRU\

7KLY SDJH ORRNV OL
UHVRXUFHY DERXW 0O
IRUP RI OXQJ FDQFHI

IRZHVW $GV GHOLEH
0&

KHQ \RX ILUVW YLVL
DSSHDUV WKDW WKH
$GV I \RX VFUROO
HYHQWXDOO\ ILQG W
ERWWRP

[IRZHVW 'HFHSWLYH
XOWUXVWZRUWKN\ IDN

7KLY SDJH DSSHDUV
VXUYH\ ZLWK WKH RS
DQ $SSOH ODF%RRN |
L3KRQH F RU D *DO

SQWUXVWZRUWK\ 6SDPP\

” 1R 0&

” &RQWHQW FUHDWHG ZLW
HITRUW H[SHUWLVH PDQ!
DGGHG YDOXH IRU XVHUV

” '"HFHSWLYH GHVLJQ RU G

8QWUXVWZRUWKN\

? '"HOLEHUDWHO\ REVWUXF

8QWUXVWZRUWK\ 6SDPP\

” '"HFHSWLYH GHVLJQ RU G

? 3DJHV WKDW KDYH FKDUTI
VFDPV PDOLFLRXV GRZQ(
KDUPIXO EHKDYLRU

” ,QDGHTXDWH LQIRUPDWL
ZHEVLWH RU FUHDWRU RI
SXUSRVH RI WKH SDJH

” &RQWHQW FUHDWHG ZLW
HITRUW H[SHUWLVH PDQ!
DGGHG YDOXH IRU XVHUV

&RS\VULJKW

Lowest Medium Highest

,QIRUPDWLRQ DERXW FDQFHU
LPSDFW KRZ SHRSOH PDNH G
PHGLFDO WUHDWPHQW 7KLYV
WRSLF

7KLV SDJH LV GHVLJQHG WR
SDJH RU D OLVW RI KHOSIXO
OLQN LV DQ $G 7KHUH LV QI

3DJHV ZLWKRXW 0& VKRXOG |
VSDPP\ DV WKH\ FURZG RXW
WKH FUHDWLRQ RI SDJHV ZLYV

3DJHV WKDW GLVJXLVH $GV [
RWKHU 0& VKRXOG EH FRQVL

Lowest Medium Highest

7KLV SDJH UHTXLUHV VFURO(
WR JHW WR WKH 0& WKDW PD
VFUROOLQJ DQG OHDYH WKH
WKH 0&

'"HOLEHUDWHO\ REVFXUHG 0&
ZHEVLWH ZLWK QR KHOS IRU
SDJH VKRXOG EH FRQVLGHUH

Lowest Medium Highest

7KLV SDJH FRQWDLQV D IDNH
DSSHDUV WR SURPLVH XVHU\
ZLQ DQ $SSOH ODF%RRN $LU
*DODI[\ 6

+RZHYHU WKHUH LV QR LQIR
UHVSRQVLEOH IRU WKH VXUY
FOLFNLQJ WKH VXUYH\ DVNV
LQIRUPDWLRQ VXFK DV EDQN
7KH PHVVDJH DW WKH WRS R
<RX IURP *RJJOH FRP  DQG V
FRXOG PLVOHDG XVHUV WR W
DIILOLDWHG ZLWK *RRJOH

7KLV SDJH LV GHFHSWLYH DQC
FRQVLGHUHG XQWUXVWZRUW
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HESDJH &RQWHQV\/| /IRZHVW 4XDOLW\ &KDUDFV‘{ 34 5DWLQJ DQG ([SODQDW

Lowest Medium Highest

IRZHVW JRZHVW o0& || BQWUXVWZRUWK\ 6SDPP\

UHSRUW ? '"HFHSWLYH GHVLJQ RU G

” 3DJHV WKDW KDYH FKDUL &UHGLW UHSRUWYVY FRXOG VL,
VFDPV PDOLFLRXV GRZQ( ILQDQFLDO VHFXULW\ 7KLV
KDUPIXO EHKDYLRU
,QDGHTXDWH LQIRUPDWL| 7KH 0& LV JLEEHULVK 7KHUH
ZHEVLWH RU FUHDWRU RI| SXUSRVH RI JLEEHULVK 0&

7KH WLWOH RI WKH §
WKDW LW PD\ SURYL(
IURP WKH JRYHUQPH ”
I[UHHFUHGLWUHSRUYV

+RZHYHU WKH SDJH . SXUSRVH RI WKH SDJH , LV PLVOHDGLQJ JLYHQ WKH
0& DQG VSDPP\ ORRN &DQQRW GHWHUPLQH DQ
JLEEHULVK 0& 7KLY SDJH DOVR KDV GHFHSYV

IHDWXUHV VXFK DV |
VXUURXQGLQJ WKH P
WH[W

&RQWHQW FUHDWHG ZLW| VXSSOHPHQWDU\ FRQWHQW

HITRUW H[SHUWLVH PDQ] UHTXHVW D SUL]JH DOHUW D

DGGHG YDOXH IRU XVHUV| ,W LV KLJKO\ OLNHO\ WKDW V
PDOLFLRXV GRZQORDG OLQN

[IRZHVW 'HOLEHUDWI | | | |
SRR Os SQWUXVWZRUWK\ 6SDPP\ Lowest Medium Highest

7KLV LV D FRQIXVLQ. ,
VHHPV WR EH PLVVL(
LQVWHDG KDV D EOR| ,
PD\ EH WKDW WKH SLC
FUHDWHG WR KDYH F
YLGHR JDPH FDOOHG

&DQQRW GHWHUPLQH DQ|
JLEEHULVK 0&

1R 0& RU LQVXIILFLHQW (
RI WKH SDJH

&RQWHQW FUHDWHG ZLW
HIIRUW H[SHUWLVH PDQ!
DGGHG YDOXH IRU XVHUV

Z/%HDSEOL\VFS%VLVC?SQ’V' » 1R LQIRUPDWLRQ DERXW
0 FUHDWRU RI WKH 0&
ZHEVLWH HPEHGGHG 7KLV SDJH DQG WKLV ZHEVLW

KDQG VLGH RI WKH S OLWWOH WLPH DQG DGGV QR

:KLOH WKLV SDJH PD\ ORRN F
RWKHU SDJHV RQ WKH ZHEVL
ZLWK RQO\ DGV

0DQ\ GRQ W KDYH YLGHRV D
SUHVHQW DUH IURP DQRWKH|I
WR WKLV RQH

Lowest Medium Highest

SUHVFULSWLRQ GUXJV FRXOC
SHUVRQYV KHDOWK 7KLV LV

[IRZHVW %X\ ;DQD] 7KLV VSHFLILF SDJH KDV EHH
8QWUXVWZRUWK\ 6SDPP\ PRGLILHG RQ WKLV RUJDQL]C
7KLV LV D*SDJH 0R’Q W KRSHVY WKDW SHRSOH ZLOO F
WKH 8 6 *UHHQ %XL{ »  .pENHG GHIDFHG RU vs WKH SUHVFULSWLRQ GUXJ ;D
+RZHYHU WKLV SDJH
ZRUGV %X\ :DQD[ R 3DJHV WKDW KDYH FKDUTL
' VEFDPV PDOLFLRXV GRZ 7KLV LV D VSDP WHFKQLTXH
RYHU DJDLQ DORQJ © GRZQ(
Q Q KDUPIXO EHKDYLRU WKDW WKH SDJH ZLOO UDQN
ZRUGV DERXW EX\LQ EHFDXVH WKH ZHEVLWH LV R
85/ OLQN 7KH ZRUGV EX\ [DQD[ DUH X

KRSHV WKDW WKH SDJH ZLOG
VHDUFK EX\ [DQD]J

$WWHPSWLQJ WR VSDP VHDU

SHRSOH LQWR FOLFNLQJ RQ
XQWUXVWZRUWK\ EHKDYLRU

&RS\VULJKW
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/[RZHVW $XWR JHQHU
HQJLQH FRGH

7KLV SDJH LV IXO0O R
VXSSOHPHQWDU\ FR(
DQG ODUJH DGV

7KH 0& DW WKH WRS
LQIRUPDWLRQ DERXYV
FRGH 3 DQG D VHF
RI PDLQ FRQWHQW L¢
VKRZV PRUH LQIRUPTE
3

7KH 0& LV EURNHQ X
DGV DQG LW LV GLIIL
XQGHUVWDQG GXH W
FRQWHQW TXDOLW\

8QWUXVWZRUWK\ 6SDPP\

&RQWHQW FUHDWHG ZLW
HITRUW H[SHUWLVH PDQ!
DGGHG YDOXH IRU XVHUV
,QVXIILFLHQW 0& IRU WK
SDJH

,QDGHTXDWH LQIRUPDWL
ZHEVLWH RU FUHDWRU RI
SXUSRVH RI WKH SDJH

&RS\VULJKW

Lowest Medium Highest

7KLV SDJH KDV ORZ TXDOLW\
DWWULEXWHYV

7KH SDJH UHSHDWV WKH HUU
EH\RQG ZKDW LV KHOSIXO IR
NQRZQLDVHOHYDOQW NH\ZRUG

7KH VPDOO DPRXQW RI 0& LV
ZHEVLWH /LVWV RI HUURU F
HLWKHU E\ SXUFKDVH RU E\ \

$Q LPSRUWDQW IDFW LV PLV\)
\RX FKHFEN HQJLQH OLJKW FD
WKH UHDVRQ VKRXOG EH 7
WKLYV VKRXOG EH WKH PRVW
WKH SDJH

/IRRNLQJ DW RWKHU SDJHV R(
FOHDU WKDW HDFK SDJH LV F
E\ILOOLQJ LQ D WHPSODWH
LQIRUPDWLRQ 7KHUH DSSHI
PDQXDO HGLWLQJ RU FKHFNL
HUURU FRGH FRQWHQW LV FHF
HYLGHQW E\ WKH PLVVLQJ UH

$V ZLWK PDQ\ VSDPP\ ZHEVLYV
LQIRUPDWLRQ DERXW ZKR LV
ZHEVLWH DQG QR ZD\ WR UHE
WKH SDJH
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/[RZHVW $XWR JHQHU

ZULQNOH

ZLSHYV

7KLV SDJH FODLPV W
EXOOGRJ ZULQNOH Z
DIILOLDWH OLQNYV

/[RZHVW 9L DJUD FRS

7KLY ORRNV OLNH D(

ZHEVLWH

IRU WKH Gl

SQWUXVWZRUWK\ 6SDPP\

'"HFHSWLYH GHVLJQ RU G
1R EHQHILFLDO SXUSRVH
&RQWHQW FUHDWHG ZLW

HITRUW H[SHUWLVH PDQ!

DGGHG YDOXH IRU XVHUV
,QDGHTXDWH LQIRUPDWL
ZHEVLWH RU FUHDWRU RI
SXUSRVH RI WKH SDJH

8QWUXVWZRUWK\ 6SDPP\

'"HFHSWLYH GHVLJQ RU G
1R EHQHILFLDO SXUSRVH
&RQWHQW FUHDWHG ZLW

HITRUW H[SHUWLVH PDQ!

DGGHG YDOXH IRU XVHUV
,QDGHTXDWH LQIRUPDWL
ZHEVLWH RU FUHDWRU RI
SXUSRVH RI WKH SDJH

&RS\VULJKW

Lowest Medium Highest

7KH 0& RQ WKLV SDJH LV FRS
WLPH HIIRUW H[SHUWLVH P
DGGHG YDOXH IRU XVHUV

/IRRNLQJ DW WKH FRQWHQW [
SDJH DQG H[SORULQJ RWKHU
ZHEVLWH LW LV FOHDU WKD)
DXWRPDWLFDOO\ XVLQJ FRQ\
VXEVWLWXWLQJ GLITHUHQW £
JHQHULF WHPSODWH 7KHUH
QR PDQXDO HGLWLQJ RU FXU

7KH WUXH SXUSRVH RI WKLV
VHHNLQJ LQIRUPDWLRQ DERX
ZHEVLWH LQ KRSHV WKDW Wk
SURGXFWYV E\ FOLFNLQJ RQ $
7KLY ZHEVLWH GRHV QRW KD
SXUSRVH IRU XVHUV EXW UD)
EHQHILW WKH FUHDWRU RI W
ZHEVLWH GLVFORVHV WKDW |
WKH VLWH RIITHUV QR DGGHG

$V ZLWK PDQ\ GHFHSWLYH ZH
LQIRUPDWLRQ DERXW ZKR LV
ZHEVLWH

Lowest Medium Highest

,QIRUPDWLRQ DERXW SUHVFU
VLIQLILFDQWO\ LPSDFW D SH
SDJH LV RQ D <0</ WRSLF

$00 0& RQ WKLV SDJH LV FR¥
WLPH HIIRUW H[SHUWLVH P
DGGHG YDOXH IRU XVRUNJL®|
VRXUFH

([SORUDWLRQ RI WKH SDJHV
VLPLODUO\ FUHDWHG ZLWK O
DGGHG IRU XVHUYV

7KH WUXH SXUSRVH RI WKLV
VHHNLQJ LQIRUPDWLRQ DERX
ZHEVLWH LQ KRSHV WKDW Wk
SRUGHU QRZ" OLQN 7KH RU
DOQRWKHU ZHEVLWH DQG LV (
7TKHUHIRUH WKLV ZHEVLWH (
EHQHILFLDO SXUSRVH IRU XV
FUHDWHG WR EHQHILW DQRW

$V ZLWK PDQ\ GHFHSWLYH ZH
LQIRUPDWLRQ DERXW ZKR LV
ZHEVLWH
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OHGLXP 4XDOLW\ 3DJHYV

,Q WKLV VHFWLRQ ZH ZLOO GHVFHDBB LSIRE B ® MWW DUADCGH KX CHS/ MDA VD EHQHILF

SXUSRVH DQG DFKLHYH WKHLU SXUSRVH

7TKHUH DUH WZRH@/LAZEBMD LW\ SDJIJHV

7\SH Rl OHGLXP 3D. 'LVFXVVLRQ

1RWKLQJ ZURQJ
VSHFLDO

EXW

OL[HG ZLWK VWURQJ
UDWLQJ FKDUDFWHUI

7KH SDJH DFKLHYHV LWV SXUSRVH KRZIRKXBDOLMWV GRWVQIR
DO\WKLQJ WR LQREFRWHLWKDWWLQJ LV DSSURSULDWH

7KH SDJH RU ZHEVLWH KXNOULWUY R@WLQJ FKDUDFWHREZIYWDE
FKDUDFWHULVWLFMIKXREO MWMURBIHFWY PDNH LW RAILFXOW

([DPSOHV RI OHGLXP 4XDOLW\ 3DJHV

‘HESDJH 7\SH RI &F OHGLXP 4XDOLW\ &KDUDFW 34 5DWLQJ DQG ([SODQDW

OHGLXP (QF\FORSHG

:LNLSHGLD DUWLFOH
SHDUOV

OHGLXP +XPRU

3DJH IURP D KXPRUR/

OHGLXP (QWHUWDLQ

$UWLFOH DERXW 3.HH
.DUGDVKLDQV" VKRZ

OHGLXP (QWHUWDLQ

$UWLFOH DERXW 0OLO

IRWKLQJ ZURQJ

1RWKLQJ ZURQJ

IRWKLQJ ZURQJ

1RWKLQJ ZURQJ

EXW QR

EXW QR

EXW QR

EXW QR

&RS\VULJKW

Lowest Medium Highest

7KLV LV D VKRUW :LNLSHGLD
SHDUOV D IDLUO\ QDUURZ W
IRU LWV SXUSRVH EXW LW G
FKDUDFWHULVWLFV DVVRFLD

Lowest Medium Highest

7KLV SDJH LV IURP D KXPRUR
HQFRXUDJHV XVHUV WR SRVW
GUDZQ RQ WKHP 7KLV SDJH
SXUSRVH EXW LW GRHVQIW ¢
DVVRFLDWHG ZLWK D +LJK UL

Lowest Medium Highest

7KLV SDJH LV RQ D ZHEVLWH
HQWHUWDLQPHQW QHZV 7KL
SXUSRVH EXW LW GRHVQYIW ¢
DVVRFLDWHG ZLWK D +LJK UL

Lowest Medium Highest

7KLV SDJH LV IURP D QHZV H(
ZHEVLWH 7KLV SDJH LV 2. IF
GRHVQITW GLVSOD\ FKDUDFW
D +LJK UDWLQJ
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‘HESDJH 7\SH RI

OHGLXP 4 %
4 $ SDJH ZKHUH D XV

IRU DGYLFH RQ ZKHU
TXDOLW\ ZRPHQ V FO

OHGLXP 3DJH ZLWK (

OHVVDJH

S&XVWRP " SDJH

OHGLXP QIRUPDWLR

3DJH DERXW SURSXO
34XDOLW\ 5HDVRQLQ/
VHFWLRQ RI D XQLYH

OHGLXP /\ULFV

6RQJ OVWULFV IRU WKH
<RX )HDU /RYH’

OHGLXP 5HFLSH

OH[L &KLFNHQ &DVVH
QHZVSDSHU ZHEVLWH

&F OHGLXP 4XDOLW\ &KDUDFW

1RWKLQJ ZURQJ EXW QR

1RWKLQJ ZURQJ EXW QR

OL[HG EXW KDV VRPH ( $
"HEVLWH KDV D JRRG UHS
&RQWHQW LV OLNHO\ WR
WUXVWZRUWK\ EHFDXVH F
WKRXJK QR UHIHUHQFH O

1RWKLQJ ZURQJ EXW QR

1RWKLQJ ZURQJ EXW QR

&RS\VULJKW

34 5DWLQJ DQG ([SODQDW

| I

Lowest Medium Highest

7KLV 4 $ SDJH KDV D GLVFXV)
RQOLQH PHUFKDQWYV 7KHUH
H[SHUWLVH EXW LW GRHVQTY"
DVVRFLDWHG ZLWK D +LJK UL

Lowest Medium Highest

7KLV LV DQ H[DPSOH RI D 3FX
7KHVH SDJHV DUH GHVLJQHG
WKH 85/ WKH\ DUH WU\LQJ WHE
6RPH ZHEVLWHY GR D QLFH M
DOHUWLQJ XVHUV DERXW D S
WKHP KHOS

7KLV SDJH LV RQ D ZHOO NQHK
ZLWK D JRRG UHSXWDWLRQ

SDJH GLVSOD\V WKH EDUH PL
QHHGHG WR H[SODLQ WKH SU
WKH RQO\ KHOS RIIHUHG LV L[

- I

Lowest Medium Highest

$OWKRXJK WKLV LV D ZHOO N
XQLYHUVLW\ ZLWK D KLJK TXI
RQYDHU\ VSHFELDOLRH ® K H FXQLL
ZHEVLWH 1R DXWKRU LV OL
KDYH EHHQ D RQH WLPH SURT
VWXGHQW ZKLFK LV QR ORQ.

Lowest

- I

Medium Highest

7KHUH DUH PDQ\ O\ULFV ZHE)\
VLPLODU FRQWHQW 7KLV SEC
SXUSRVH EXW LW GRHVQITW |
DVVRFLDWHG ZLWK D +LJK UL

Lowest Medium Highest

7KLV UHFLSH ZDV FRQWULEX\
FRRNERRNV +RZHYHU WKH
UHODWHG WR WKH SXUSRVH |
UHYLHZV RU OLQNV WR RWKH
LV 2. IRU LWV SXUSRVH EXW
FKDUDFWHULVWLFV DVVRFLD
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Lowest Medium Highest

OHGLXP S5HFLSH "

1RWKLQJ ZURQJ EXW QR 7KLV ZHEVLWH LV NQRZQ IRU
DERXW DQLPDOV DQG WKH H(

SHFLSH IRU FKHUU\ W SDUWLFXODU SDJH KDV D UHI
LVQYW PXFK 0& RU 6& 7KLV
SXUSRVH EXW LW GRHVQIW |
DVVRFLDWHG ZLWK D +LJK UL

I | | I
Lowest Medium Highest
OHGLXP 9LGHR

" 1RWKLQJ ZURQJ EXW QR
9LGHR RI D NLWWHQ 7KLV LV D SURIHVVLRQDOO\ F

NLWWHQ PHRZLQJ 7KLV SDJ
SXUSRVH EXW LW GRHVQYW ¢
DVVRFLDWHG ZLWK D +LJK UL

OHGLXP )RUXP | | e _
Lowest Medium Highest
JRUXP SDJH RQ DQ R( " OL[HG EXW ZLWK VRPH U
ZHEVLWH $ XVHU LV 7KH UHODWLYH ODFN RI 0& L)\
KHOS FKRRVLQJ D SU H[SHUWLVH RI WKLV IRUXP 1
WR WKLV NLQG RI TXHVWLRQ
I I | I
Lowest Medium Highest
7KLV IRUXP LV DERXW GDQFH
SDJHV KDYH H[SHUWLVH IURP
QHGLXP )RUXP EDOOHW GDQFHUV 2Q WKLV
SDUWLFLSDQWYV KDYH HYHU\C
JRUXP SDJH RQ D GD( " OL[HG EXW ZLWK VRPH U/ EDOOHW VKRHV DQG PDNH UH
$ XVHU LV ORRNLQJ | EDVHG RQ WKHLU RZQ H[SHUI

KRZ WR ZDVK EDOOH)
7KLV SDJH LV 3PL[HG ™ EHFDX\

GLVWUDFWLQJ FRQWHQW WKI
WKH 0& +RZHYHU WKLV LV (
(YHQ WKRXJK WKH SDJH PD\ E
LV VRPH YDOXDEOH HYHU\GD
KHOSIXO 0& PDNLQJ OHGLXP
WKLV SDJH

&RS\VULJKW
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3DJH 4XDOLW\ 5DWLQJ 7DVNYV

$W ILUVW 34 UDWLQJ PD\ VHHP GLIILFXDWKH/EBUH DQE WHWYHZIHDEY DW 8 HF R/ \D RR
7KLV W\SH RI UDWLQJ WDNHV SUDFWLH H X L5G-HJIHLDEEH\Q D @ @ PWKLIRIONVL @ ) WERXW W K
ZKHQ \RX HQFRXQWHU GLIILFXOW UDWLQJ WDVNV

,PSRUWDRQRWRW VWUXJJOH ZLWK HDFK 34 WDWUQWLQO HONGHPRYH RRXU,IEWRX DU
GHFLGLQJ EHWZHHQ WZR UDWLQURX DOWH WKRH Q EANWZHB Y VMQKUHH UDWEQ@OWY FK|

'R QRW FRQVLGHU WKH FRXQWU\ RUVDHR FRW BR QU BWWXH S)RIHH{DPZHEW L(QJOLVK
WKH VDPH 34 VWDQGDUGYV ZKHQ UDWLQJX®D HHXHIEMLPVRIW K 8.UZFHENDLLW K VO B@X D G
DV WKH\ XVH ZKHQ UDWLQJ SDJHV IURRUG\6 @EHEMIWKH®6 ,QDRWHKINWUVERXOG QRV
EHFDXVH WKH SDJH ORFDWLRQ 8. &DYNGORBRMVRQRW PDWFK WKH W

7KHVH JXLGHOLQHYV DUH VSHFLILF WR 30QHARGDRD\ZHHE SV NHIN\G VWR ADDMRQ@DODQ G
ZHESDJH )RU H[DPSOH \RX PD\ EH DMVNH G RUR-BOWW DIB'JUOBHHWF :KHQ WKHI
WKH 85/ LV QRW D ZHESDJH VRPH RIGMIOHL GHV VPBUY IR WODSRBVH ,D WKLV GWVH

)LQDOO\ WKLV 3DJH 4XDOLW\ 5D ®RS$QH WXIOG HRLYHH GIRHW \QRWS ARW R S/DWH OF'WD
\RX WUXO\ EHOLHRBRWIR(EBLW\ SOHDVH UDWH WKHP DV VMBKR ® WHR® H W WIK@IJ UJ-
FRYHUHG LQ WKLV GRFXPHQW 30OHDVH RVE WRKKH FRFPHRI Q/H F S\ D@ Z\0R \H [ % O}

, QVWUXFWLRQV IRU 5DWLQJ 3DJH 4XDOLW\ 7DVNV
7KH 3DJH 4XDOLW\ WDVN SDJH LV EDBWNQ XS LQWR VHYHUDO S

6RPH LQLWLDO TXHVWLRQV DERXW WKH WDVN ODQGLQJ SDJH

$ 334 JULG” WR UHFRUG \RXU REVHUYDWWKR®VODERA\Q 38 FXKDUDFWHULVWI
7KH 2YHUDOO 34 UDWLQJ VOLGHU ZKIFX UHFRUGV \RXU 2YHUDOO 34 UDW
$ FRPPHQW ER[ WR H[SODLQ \RXU UDWLQJ

6RPH UHVXOWY WR WKH LQLWLDO TXHVWHKRG@GDIZH Q¥ BRGQW KRUW DJVN /MU KD JH
FRQVLVWY RI UHVWULFWHG RU LQDFFHVVGEWR YRHHA J& VVREXVEUQOWIRW IL\O O H]
DQ RYHUDOO UDWLQJ

" JRUHLJQ /DQJXDJH VKRXOG QRW [EHI RY HAGK BKOIMQS K € JODIUIK DYV L QY XDKH W
WKDW LV FRPPRQO\ XVHG E\ D VLJQLIOPMQ\R (8 HQ PMIQN VIDH/ R IORIKD V8 RS R

" 'LG 1RW /RDG VKRXOG EH XVHG |RVRSDXW N OAKPIR H RMOWHHIGW. R @ BVKH SDJH
7KHUH LV QR 0& 6& RU $GV RQLWKHHDIHRUS\EHAMFKILBWLRQV RI GLIITHUHQ
PHVVDJHV

6LPLODUO\ LI \RX UHVSRQG WKDW WEHFSGBIHLYY PRW IO RNKMW JKDQ BIXIOSRKWHH3 AR |
JULG RU DVVLJQ DQ RYHUDOO UDWLQJ

7KH 34 JULG LV GHVLIJQHG WR EH \RXWRQBWHREBGG RXUNREVERYIDWRRQV DERXW
ZHEVLWH LW EHORQJV WR

&RS\VULJKW
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5HSXWDWLRQ DQG ( $ 7 :HEVLWH RU WREWHGOGWWRUYV RI WKH 0ODLQ

<RX PXVW FRQVLGHU WKH UHSXWDWLRQDRGQGGWKS$ FBHEWRKVWKIHWKHEYEW.Q RUG
4XDOLW\ UDWLQJ

7KH UHSXWDWLRQ DQG ( $ 7 RI WKH FURBWRBWD RW \EKH @ & [2H BYWWH PKIOOA G LIIH
FUHDWRUV RQ GLIIHUHQW SDJHV 7KLNWVLWQWINKHEHEVIRMKP RUGZHBEVIMMIHV WKD)
FRQWHQW VXFK DV <RX7XEH 7ZLODVQVGH(U $ HWEFV V AK/N RHHBW WRW SRQHY RQ WKHVH
GLIIHU GUDVWLFDOO\ GHSHQGLQJ RQ ZKKMUSDIHHIMUR MM KREDXDMYLGHRYV FL
KLJKO\ UHSXWDEOH DQG H[SHUW FRQMANDDOE WK ZXWRIUIVE DV LAHRY FWHDWHG ZL
($ 7 RQ <0</ WRSLFV

,PSRUWBDOWHDUFK WKH UHSXWDWLRQ DQG (\WKHRHUBROMKR WANKRIZWEWMLORH DIQKBLWI
WKH SXUSRVH RI WRKZHR BROZHHVMEYWHQJ LV DSSURSULDWH

3DJH 4XDOLW\ &ULWHULD IRU 6SHFLILF 7\SHV RI 3DJHYV
5DWLQJV IRU (QF\FORSHGLD 3DJHV

7TKHUH DUH PDQ\ HQF\FORSHGLD W\SH ZHEVLWXEOLERPMH PQW W KD D UHWSW B Q/(
VRPH DUH ZHEVLWHY ZLWK FRQWHQW FUKDWHE XQ® K Q@RVHGLB\RDQRQ\RRMUVL
PD\ QRW DOZD\V NQRZ WKH DXWKRU RILWE&EH \DSHF WKH BIQIRE B PXH/GWL D DQAMR Q Z |
UHVHDUFK WR GHWHUPLQH WKH ( $ 7 HRM WV KK DIUWWL ROHV L QUK VIKREK GG IRQ O\ EH
ZLWK YHU\ JRRG UHSXWDWLRQV IRU DF BXWILAROMHQIGWH/[F®IIUMM. ¥ H O DKBIWWHW KA K H
UHIHUHQFHYVY FLWHG

$ QRWH DERXW :LNLSHGLD LQ JHRRGDIMNAHSWWID XZHE LVMHGKIDW D YJHU\N SRSXODU U
YDOXHG IRU DFFXUDF\ +RZHYHU WKEBEQH]DW IQORQVW® DOWHYIRX¥XWKRY RRURVKH DFF.
DUWLFOHY DQG WKH TXDOLW\ RI SROUMB IYoHJ) DY H O<RKHFNR/XR @ ISGIGLYLGXDO D

$ :LNLSHGLD DUWLFOH RHDOR@kW« IVRBMAVI\LQJ DPRXQW RI| DRZRUDKNH LQI
HIWHUQDO UFDBUXMXTHOO\ EH UDWHG LQ WKH +LUW LIFDDGIIVHP D8 RPYHH Q. EHSHGWBH ® |

UHPHPEHU WKDW D KLJK OHYHO RI H[SHVWL$ BI4LYDWHTXL U GVIKRHJ 0HDG L X\’PRSD Q J |
IRU SDJHV ZLWK OHVV H[WHQVLYH 0& DQ@®OH[MNUSDGLDHIHWHQOHYV Z 1 WW XUHJ \
ORZHU 34 UDWLQJV )DFWXDO LQDFFXUBERURZBWWOMWLRQAHQW UHDVRQ IRU D

5DWLQJV IRU 3DJHV ZLWK (UURU OHVVDJHV RU 1R 0&
6RPH SDJHV DUH WHPSRUDULO\ EURNHQ SZOHHWL RG \R WKHOHLV R PIX (GPW HR QKLEDYIH

FXVWRP PHVVDJH ,Q VRPH FDVHV SDJHWMDWH WKV § NOQD ERRX W/VZKHOX H 3 GV K
IRU XVHUV2GLG WKH ZHEPDVWHU VSHQGSWIHH HIIRUW DQG FDUH RQ WKH

&RS\VULJKW
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+HUH DUH VRPH H[DPSOHV

‘HESDJH 7\SH Rl &F &KDUDFWHULVWLFV RI WK| 34 5DWLQJ DQG ([SODQDW

'HOLEHUDWHO\ FUHD

? 1R 0& SUREDEO\ GXH WR
WHFKQLFDO HUURU
6XIILFLHQW 6&

3DJH GLGQ W IXOO0\ C
0& 5

” /IDUJH DPRXQW RI SURPLC(
DWWHPSW WR KHOS XVHU

? SRVLWLYH UHSXWDWLRQ

(UURU SDJH ZILWK FX|
PHVVDJH

" $ VDWLVI\LQJ DPRXQW RI

1RWKLQJ ZURQJ

EXW QR

LWV SXUSRVH

(VURU SDJH ZLWK FX| ,
PHVVDJH

+HOSIXO 6& WKDW LPSUR
H[SHULHQFH

? SRVLWLYH UHSXWDWLRQ

&RS\VULJKW

Lowest Medium Highest

7KLV LV DQ H[DPSOH RI D SD|
PLIKW WKLQN WKDW WKH 0&

SUREOHP ZLWK WKLV SDUWLF
WKLV ZHEVLWH KDV KXQGUHC
WKH VDPH2QR 0& MXVW $GV

VKRZV $GV ZLWK OLWWOH RU
XVHUV DQG VKRXOG EH UDW

Lowest Medium Highest

7KLV SDJH KDV QR 0& DQG QF
LV DQ LVRODWHG H[DPSOH RI
HUURU PHVVDJH RQ D ZHEVLYV
QHZVSDSHU IRU D WRZQ LQ 0
QDYLJDWLRQ OLQNV ZRUN D¢
IL[HG

Lowest Medium Highest

7KLV LV DQ H[DPSOH RI D 3FX
DOHUWLQJ XVHUV WKDW WKH
YLVLW QR ORQJHU H[LVWV &€
MRE RI DOHUWLQJ XVHUV DEF
SURYLGLQJ KHOSIXO WLSV

7KLV SDJH LV RQ D ZHOO NQF
ZLWK D JRRG UHSXWDWLRQ
SDJH GLVSOD\V WKH EDUH PL
QHHGHG WR H[SODLQ WKH SU
WKH RQO\ KHOSIXO FRQWHQW
KRPHSDJH

I I I |

Lowest Medium Highest

7KLV LV DQ H[DPSOH RI D 3FX
DOHUWLQJ XVHUV WKDW WKH
YLVLW QR ORQJHU H[LVWV 7
MRE RI H[SODLQLQJ WKH LVV|
WLSV LQFOXGLQJ D VHDUFK
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‘HESDJH 7\SH Rl &F &KDUDFWHULVWLFV RI WK| 34 5DWLQJ DQG ([SODQDW

I I I o

Lowest Medium Highest

7KLV LV DQ H[DPSOH RI D 3FX

" 7KHVH SDJHV DUH GHVLJQHG

L$W\</DgVXLl)/SI\RL\/Q|—I] DPRXQW R WKH 85/ WKH\ DUH WU\LQJ WHE

(UURU SDJH ZLWK FX| , +HOSIXO 6& WKDW LPSUR 7KH 0& RI WKLV SDJH LV WKH

PHVVDJH H[SHULHQFH DQG WKH VHDUFK IXQFWLRQEDO

" WKH FRQWHQW RI WKH ZHEVL

9HU\ SRVLWLYH UHSXWDYV HIIRUW DQG WDOHQW ZDV LG
WKH 0&

7KLV SXEOLFDWLRQ KDV D YH
DQG LV VSHFLILEFDOO\ NQRZQ
DOORZV XV WR JR DV KLJK D\

5DWLQJV IRU )RUXPV DQG 4 $ SDJHV

5DWLQJV IRU IRUXP DQG 4 $ SDJHV FDQ LS RKID/OQMQDNVGHFWKIH PRR/W ( $ 7 RI W
GLVFXVVLRQ ZKLFK FDQ EH GLIILFAXROM IREBORYZEIH .HHS LQ PLQG

K 7KH ODLQ &RQWHQW RQ IRUXP DQG HTSBYMVLRQ DOVXBEHOYOCERWRKVWHK DQVZH
UHVXOWLQJ GLVFXVVLRQV

K 5DWH IRUXP DQG 4 $ SDJHV IURP WKHKBRLYWWM WKHZSDIIJBE XYHWKHU WKD
LQ WKH GLVFXVVLRQ

+HUH DUH VRPH H[DPSOHV

‘HESDJH 7\SH Rl &F &KDUDFWHULVWLFV RI WK| 34 5DWLQJ DQG ([SODQDW

p— | I I I

Lowest Medium Highest

,QIRUPDWLRQ DERXW FKHVW
FRXOG VLIQLILFDQWO\ LPSDH

\
il/P&BRiltigHJ DERXW EKHY w3554 7wk LQDFFXUDWH | YHHN PHGLFDO WUHDWPHQW
GDQJHURXV PHGLFDO DGY <0</ WRSLF
WRSLF

7KLY SDJH PXVW EH HYDOXDYV
YLHZ RI D XVHU YLVLWLQJ WK
HQJLQH UDWKHU WKDQ D SD
LV SRRUO\ ZRUGHG DQG GLIIL
7KH DQVZHUV DUH SRRUO\ ZR
LQFRUUHFW DQG SRWHQWLDC
DGYLFH PDNLQJ LW ORZHVW

&RS\VULJKW
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‘HESDJH 7\SH Rl &F &KDUDFWHULVWLFV RI WK| 34 5DWLQJ DQG ([SODQDW

4 $ SDIJH ZILWK XQDQ)
TXHVWLRQ

$ SDJH DERXW D
D

4 $ SDIJH DERXW D JD
LVVXH

JRUXP SDJH RQ KRZ
EDOOHW VKRHYV

OLVOHDGLQJ SDJH GHVLJ
8QVDWLVI\LQJ DPRXQW R
SXUSRVH RI WKH SDJH

OLVOHDGLQJ SDJH GHVLJ
8QVDWLVI\LQJ DPRXQW R
SXUSRVH RI WKH SDJH

8QVDWLVI\LQJ DPRXQW R
SXUSRVH RI WKH SDJH

OL[HG EXW ZLWK VRPH U

&RS\VULJKW

| — I I I
Lowest Medium Highest

,Q DGGLWLRQ WR KDYLQJ QR
$GV DQG OLQNV WR RWKHU T
ODEHOHG DV 35HOHYDQW DQ\
SURPLQHQWO\ ZKLFK XVHUV
DQVZHUV WR WKH TXHVWLRQ
QRWLFH WKDW WKLV SDJH DF
'"HFHSWLYH GHVLJQ DQG ODF
WKLV SDJH D IUXVWUDWLQJO
DQG FDXVH WKLV SDJH WR FF
DFKLHYH LWV SXUSRVH

Lowest Medium Highest

,Q WKLV H[DPSOH WKH 0& LV
30HDVH UHDG WKH 0& LQFO
XQKHOSIXO DQVZHU WR WKF
ER[ 7KLV DQVZHU LV VR XQK
FRQVLGHU WKLV TXHVWLRQ W
SDJH KDV DQ XQVDWLVI\LQJ [

,Q DGGLWLRQ WR D YHU\ XQK
SDJH GHVLJQ PDNHV LW GLIIL
0& IURP $GV )RU H[DPSOH E
ZH VHH D VSRQVRUHG DQVZ*H
VDPH IRUPDW DV WKH UHDO [
DQ $G DQG QRW DQ DQVZHU \
SDJH GHVLJQ LV VRPHZKDW P

Lowest Medium Highest

6RPH ZHEVLWHY UHO\ RQ XVH
DOO RI WKHLU 0& ,Q WKLV F
XVHUTV TXHVWLRQ I WKHUH
DPRXQW RI 0& RQ WKH SDJH |

I I - I

Lowest Medium Highest

7KLV IRUXP LV DERXW GDQFH
SDJHV KDYH H[SHUWLVH IURP
EDOOHW GDQFHUV 2Q WKLV
SDUWLFLSDQWY KDYH HYHU\C
EDOOHW VKRHV DQG PDNH UF
EDVHG RQ WKHLU RZQ H[SHUI

7KLV SDJH LV *PL[HG  EHFDX\
GLVWUDFWLQJ FRQWHQW WKI
WKH 0& +RZHYHU WKLV LV (
(YHQ WKRXJK WKH SDJH PD\ E
LV VRPH YDOXDEOH HYHU\GD
KHOSIXO 0& PDNLQJ OHGLXP
WKLV SDJH
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‘HESDJH 7\SH Rl &F &KDUDFWHULVWLFV RI WK| 34 5DWLQJ DQG ([SODQDW

4 $ SDIJH DERXW ZKH)

SRRPED ZL OO ZRUN

4 $ SDIJH DERXW LQW

%XLOG $ %HDU

JRUXP SRVW RQ WKH

WHEKQLTXH LQ NQLW,

4 $ SDIJH DERXW KRZ

FDQFHU SDWLHQWYV (

(YHU\GD\ H[SHUWLVH IRU
SDJH

(YHU\GD\ H[SHUWLVH IRU
SDJH

+LJK OHYHO RI ( $ 7 IRU \
SXUSRVH RI WKH SDJH

(YHU\GD\ H[SHUWLVH
$ VDWLVI\LQJ DPRXQW RI

&RS\VULJKW

Lowest Medium Highest

ODQ\ SDUWLFLSDQWYV VKDUH
H[SHULHQFHV ZLWK WKHVH S
VXFK DV KRZ ZHOO FHUWDLQ
KDLU 7KHUH DUH PDQ\ GHVF
SDUWLFLSDQWVY RZQ H[SHUL
DQG KRZ ZHOO LW ZRUNYV IRU

Lowest hMedium Highest

,QIRUPDWLRQ DERXW D MRE 1L
VLIQLILFDQWO\ LPSDFW D SH
7KLV LV D <0</ WRSLF

7KH DQVZHU RQ WKLV SDJH L
HPSOR\HH RI %XLOG $ %HDU
VRPHZKDW XQLTXH DQG SUHYV
H[SHUW DQVZHU

7KH SDJH GHVLJQ DOORZV XV
DV WKH $GV DUH FOHDUO\ OC
WKH TXHVWLRQ DQG DQVZHU

[ [ f I

Lowest Medium Highest

7KH SHUVRQ ZKR SRVWHG WK
WKLV IRUXP SDJH SURYLGHYV
KRZ WR PDVWHU WKH PDJLF C
NQLWWLQJ 6KH DOVR VKDUF
YHUVLRQ XVLQJ DQ ROG SDLU
RYHU \HDUV RI H[SHULHQFFH
ZRXOG FRQVLGHU KHU WR EH

I I I f |

Lowest Medium Highest

+RZ ORQJ D SHUVRQ PD\ OLY}
FRXOG VLIQLILFDQWO\ LPSDH
D <0</ WRSLF

7KLV LV D 4 $ SDJH RQ D PHG
LV ZHOO DQVZHUHG E\ QRQ H
H[SHULHQFH 7TKHUH DUH PD¢
GHVFULELQJ KRZ ORQJ D ORY
GLDJQRVLV 7KH IRFXV RI WH
H[SHULHQFH QRW PHGLFDO I
UHVSRQVHY DUH EDVHG RQ S
DQG DUH KHOSIXO IRU WKLV |
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‘HESDJH 7\SH Rl &F &KDUDFWHULVWLFV RI WK| 34 5DWLQJ DQG ([SODQDW

JRUXP SDJH RQ DXWK
SXUVH »

JRUXP SDJH RQ .3,V

JRUXP SDJH RQ ODQCGC
DTXDULXP "

4 $ SDJH RQ DEEUHYI ”

+LJK OHYHO RI ( $ 7 IRU \
SXUSRVH RI WKH SDJH
$ VDWLVI\LQJ DPRXQW RI

+LJK OHYHO RI ( $ 7 IRU \
SXUSRVH RI WKH SDJH
$ VDWLVI\LQJ DPRXQW RI

+LJK OHYHO RI ( $ 7 IRU \
SXUSRVH RI WKH SDJH
$ VDWLVI\LQJ DPRXQW RI

9HU\ KLJK OHYHO RI ( $ 7
Rl WKH SDJH

9HU\ SRVLWLYH UHSXWDYV
LV UHVSRQVLEOH IRU DOC
ZHEVLWH

&RS\VULJKW

I I I |

Lowest Medium Highest

7KLV IRUXP LV ZHOO NQRZQ |
OX[XU\ GHVLJQHU SXUVHV 2
IRUXP SDJH PHPEHUV DUH FF
H[SHUWV ZKR KDYH H[SHUWL\
IURP WKLV EUDQG 7KHVH HJI
SDUWLFXODU EDJ LV DXWKHQ
LV DQ DG DW WKH WRS DQG [
IRUXP PHVVDJH LW GRHV QR
0& ZKLFK LV HDV\ WR ILQG

I I I |

Lowest Medium Highest

7KLV IRUXP LV ZHOO NQRZQ |
H[SHUWV RQ TXDOLW\ DVVXUI
DUH DXWKRULWDWLYH DQG W
SXUSRVH RI WKH SDJH :KLO
WKH SDJH LW LV HDV\ WR ILC
FOHDUO\ ODEHOHG DV 26SRQ)

I I I o

Lowest Medium Highest

7KLV GLVFXVVLRQ IRFXVHV R
SDUWLFXODU SDOXGDULXP T
WHUUHVWULDO DQG DTXDWLF
RI GLVFXVVLRQ DQG LQWHUD
PHPEHUV DERXW WKH W\SHV
VSHFLHV XVHG LQ WKH DTXD!U
H[SHUWLVH LQ WKH QLFKH Wi
ODQGVFDSLQJ

I I I o —

Lowest Medium Highest

7KH SXUSRVH RI WKH SDJH L\
DERXW WKH XVDJH RI DEEUH)
KDV D YHU\ JRRG UHSXWDWLF
LQIRUPDWLRQ RQ ZULWLQJ S
FRQVLGHUHG KLJKO\ DXWKRU
IRU WKH WRSLF RI WKH SDJH
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3DJH 4XDOLW\ 5DWLQJ )$4V

4XHVWLRQ

KN GR ZH KDYH WR G
VWHSV" 7KLV WDNH\

$UH ZH MXVW JLYLQJ
UDWLQJV WR SDJHYV |
JRRG"

<RX WDONHG DERXW
ZKHQ UDWLQJ 0& 'R
H[SHUWLVH PDWWHU
$UHQ W WKHUH VRPH
ZKLFK WKHUH DUH Q

$UHQ W WKHUH VRPH
SDJHV RU WRSLFV V
FHOHEULW\ JRVVLS

KDYH /RZ TXDOLW\ F|

, YH QHYHU VHHQ D -
SDJH RI W\SH ; I W
KLJK TXDOLW\ SDJHV
ZK\ DUH ZH JLYLQJ H
SDJHV D /RZ TXDOLW

$QVZHU

'LWK SUDFWLFH WKH DPRXQW RI WLRH\)HHGE G5 HEU
VWHSV DUH LPSRUWDQW DQG DUH GHVLIQUHHEQWRDK IS
34 <RX PD\ EH VXUSULVHG E\ ZKDW DR\ LORR N IRZ!
PD\ WXUQ RXW WR EH OHGLXP RU +LFRVIRRO LWK\HZUW
KDSSHQ DV ZHOO :H ZDQW \RXU PRVWLRDRUPHG W

1R 7KH JRDO LV WR GR WKH H[DFWHRGH\RMLQWHHE WK
DQDO\]H WKH SDJH ZLWKRXW XVLQJRR & X SHYI URLIDFD

S5HPHPEHU WKDW ZH DUH QRW MXVW WBDNL QX DELRMX
LQYROYH WLPH HIIRUW H[SHUWLMHVRQDGOWH[GH Q WH
RI HYHU\GD\ H[SHUWLVH

6SHFLILFDOO\ IRU FRQWHQW FUHDWRUV HYWHHGGHDQ
WDOHQW VNLOO OHYHO GHSLFWHQJLRQGWKHHO & CH- QW
DELOLWLHY VNLOOIXO KRPH ',< ZRURWHI\Q® F U,IQDRC
GHPRQVWUDWLQJ IRUPDO RU HYHU\GD\ BDIUSPHHRIGULLAM
DSSURSULDWH UDWLQJ

SUHWW\ PXFK DQ\ WRSLF KDV VRPH IRUP RIPS[BHWD/
SDJHV RQ <0</ WRSLFV

YRU PRVW SDJH SXUSRVHV DQG WRSLFV QRW KAD QL HIC
QLFKH RU QRQ PDLQVWUHDP )RU H[DPSBH HEBKRU®
ZHEVLWHY ZLWK OHDGLQJ SUDFW LWIHRUDHBUW \R | HDW R !
DOVR SDJHV DERXW DOWHUQDWLY HWKH G R FHL[BHH @ WIL W
H[SHULHQFH ($ 7 VKRXOG GLVWLQJXLWK EHWZHHC

2QH ILQDO QRWH LI WKH SDJH LNWWKD X BM OXW R SRRV
DV VSHFLILHG LQ WKHVH JXLGHOLQHV VISV EWHU
IRZHVW

)RU DOPRVW DQ\ W\SH RI SDJH RU LD IRN@DWRRGRQ!
SHPHPEHU WKDW KLJK TXDOLW\ FR@WDWQWDNHG K LB
H[SHUWLVH DQG WDOHQW VNLOO

JRU H[DPSOH WKHUH DUH ERWK +LJKRD@GS/BD JH\D A
SXUSRVH RI WKHVH SDJHV LV WR VKDY WV V KB QS3DJO/RR
LQIRUPDWLRQ DERXW FHOHEULWLHVIRWW IFD Q@ CFRIRHQW I
TXDOLW\ LI LW LV DFFXUDWH DQG WIQWWHEFOWHNVY R Y ULK

3DJHV WKDW DUH KDUPIXO WR SHRSOH BDP\PR FL\HWS
LQ WKHVH JXLGHOLQHRZAH\WRXDGLEH UDMIDG® GOHVV F

JRU VRPH WRSLFV RU W\SHV RI SDJHV WKHUK TPXD OQ
SDJHV QRZ EXW WKHUH PD\ EH LQWIRH PXWHW HR 1 VH
DSSO\ WR DOO SDJHV HYHQ IRU SDRIWHWDWKIW KDYH

&RS\VULJKW



4AXHVWLRQ

6RPH RI WKHVH FULW
XQIDLU )RU H[DPSO
SDJHV GR QRW KDYH
$UH WKHVH SDJHV /R

, 1, KDYH WR RSHQ W
RQ P\ SKRQH FDQ , ¥
($7 RQP\GHVNWRS

+RZ VKRXOG LQWHUYV
LQWR P\ UDWLQJ"

$QVZHU

$UW SDIHV GR KDYH D SXUSRVH DUWLVWLBWNE YW\
H[SUHVVLRQ GR QRW GHVHUYH WKH /R ZWIKH\ OB HU ¢
SXUSRVH $UWLVWLF H[SUHVVLRQ KXFRRWDAGQGWH GV
DUH DOO YDOLG DQG YDOXHG SDJH SXUSRVHYV

<HV ORUH LQWHQVLYH DQDO\VLV RQ WEH ZHEQY LEMH
RQ \RXU FRPSXWHU $Q\ WLPH WKDW XRX @GR PRBXOWH W
WDVN IHHO IUHH WR XVH LW

6RPHWLPHY FOLFNLQJ RQ WKH WDVND&%ShUBO ERXQ
WKLV SDJH LQ \RXU UDWLQJ FULWHIORKD EHIRVARXY ADQ Lk
LQWHUVWLWLDO PDNHV LW HIWUHPHOVD & DUWG RYDLAP
ZHOO WKH SDJH DFKLHYHV LWV SXUE8RWVH3 DW K DAX D/&|

&RS\VULJKW



3DUW BOQGHUVWDQGLQJ 6HDUFK 8VHU 1HH

8QGHUVWDQGLQJ 6HDUFK 8VHUV 4XHULHV DQG 5HVXOWYV
KGR SHRSOH VHDUFK WKH ,QWHUQHW"

3HRSOH XVH ,QWHUQHW VHDUFK HQJLQMHW WR SH UHRUPQMD B Y GILUIRQMQAWW DX V L
GHYLFHV VXFK DV PRELOH SKRQHV WDHEBWYQ FLI)CGNVWR & D WRWHBRIFFSOHW HRDW E H
DQG WKH XQGHUO\LQJ WDVN WKDW D SHUDPRB PXOWILE QB WW HFF RFS 6RP KB W |
WDVN PD\ EH WR ILQG WKH GLUHFWRU RI\WRPRYQG D $ RRPISTPH IV MVFOAMIL P BIV EQHH D
DQG JHW GLUHFWLRQV WR JR WR HAKH QWK/HDKRXD G2FBINID Q& WBIWVDWUIRU SHRSOH
VXUIDFLQJ KHOSIXO UHVXOWYV ULJKW DZD\

,PSRUWDQW 5DWLQJ 'HILQLWLRQV DQG ,GHDV

SERP for [iphone]

Google

o

Should | buy an iPhone?

Query: [iphone]
Locale: English (US)
User Location: New York, NY

4XHUWVKLY UHIHUV WR WKH WH[W WK DW HDUXW$&HHDW VS HYWRJ DWEKHYDKBLR @ WKHVH
VTXDUH EUDFNHWY DURXQG WKHP , 1 D XVHUGLYSOTRR IFARIMKR § ¥ RE/D Q HCHY P4
3|OLJKWYV WR 1HZ <RUN" LQ WKH VHWRFKHER{RUN@GLVSOD\ >I0LJKWV

7TKHUH DUH PDQ\ GLIITHUHQW W\SHV RI| REHW IGHY EHHFYD XWRHH GRI RPPOQN WKHQUYV I1UR
ZHEVLWHV WR ORRNLQJ IRU DQVZHUV WRLGHRAL IR TXHAVSH UM RMR EURZVLQ

8VHUKH XVHU LV WKH SHUVRQ WU\LQJ WRDLWDBVINQIRHABVIDRL RE WKPR\WP XU HUK
RYHU WKH ZRUOG SHRSOH RI DOO WJBROIWQGEHB O\ | UBCAHOW LLRHDWL JH V@

8VHU ,QWHK®MWY D SHUVRQ W\SHV RU VSHDNV R TDHFHFRP XL RK VKPHWKWQJIL Q:H W H
DV WKH XVHU LQWHQW

/IRFDO$OO TXHULHVY KDYH D ORFDOH ZXIRFX IIRUJWKKHHODMVIXDIHIDRG@GVUMHUH UHSU
FRXQWU\ FRGH IRU H[DPSOH 86 LQ WKHXQRHDIYH O (LYIND RYKD RFKEY WMWRPBREG H V
VRPHWLPHY UHIHU WR WKH ORFDOH DV WKH WDVN ORFDWLRQ

8VHU /RFDWIIRRPHWLPHYV PRUH VSHFLILF LQIRURDKHLBRBUD RRXWH WKHKOR F D W LRIR
FLW\ RU VWDWH ,Q UDWLQJ WDVNV QVBLPDSQIRUPDWLRQ PD\ EH VKRZQ R

6HDUFK (QJLQH 5HVXOWV KRB BDJIHIB VHDUFK HQJLQH VKRZV DIWHKW ¥ KNUHRKHER
7KH 6(53 LV PDGHHXSOR¥N EORFNV

&RS\VULJKW


https://guidelines.raterhub.com/images/BVmR3TRXDYzvd6Rqof1t.jpg

SHVXOMW ZLOO XVHUWHKBVRRUWIGEIHU WR WRIQ® KN XD/ EORFISDJIH

" BHVXOW BRR¥FNV DQ LQGLYLGXDO 2EORFN"~ WHKHD WQDBISHHRIY VR QVR KW KXV HXUI
EORFN PD\ GLVSOD\ LQIRUPDWLRQ LOAONWKRUEPRFER WRW®I RU FRQWDLQ O

K 7TKMDQGLQJ 3)BIJHYVY WKH SDJH \RX VHH DIWHU \RXRFEAGLFN D OLQN LQ WKH U

8QGHUVWDQGLQJ WKH 4XHU\

8QGHUVWDQGLQJ WKH TXHU\ LV WKWOVNMVWNRMHPEHQ HDf DRNDWILD Z KMODKWH D XV H L
WKHLU GHYLFH

6RPH WDVNV LQFOXGH D TXHU\ UHVHDUF KXOGROT VEZ KLFE H BRXWIKERX OV M VI H U\ R
2WKHUZLVH SOHDVH GR ZHE UHVHDUFRXLRWIL@D PRR FOH HRQF TF@ R|WE QM , H\RX \
TXHU\ RU XVHU LQWHQW SOHDVH UHOHDVH WKH WDVN

,PSRUWDIQWX UHVHDUFK WKH TXHU\ RQ *R®R WKH B®RISDWHY BERWOR RQUWRH B (53  §
RWKHU PHDQLQJYV QRW UHSUHVHQWHG RQ'RRRRW HJWVV B Q WF K LU K VIXEDWLVQ S DAJ R \D
EHFDXVH LW DSSHDUV DW WKH WRSRRJDIWLVW RI VHDUFK UHVXOWV RQ

7TKLQN DERXW XVHUV LQ \RXU ORFDQ@QHQN\3XG U IRV VLSHDR MKIHW U H5 KRQ®IR

4XHU\ /LNHO\ 8VHU ,QWHQW

>SRSXODWLRQ RI SDULV )LQG WKH FXUUHQW SRSXODWLRQ RI 3DULV )UD
>VWDUEXFNV QHDU PH@ )LQG WKH QHDUHVW 6WDUEXFNVY ORFDWLRQ
>ZHDWKHU@ (QJOLVK ¢ )LQG ZHDWKHU LQIRUPDWLRQ LQ WKH XVHU ORF|

/IRFDOH DQG 8VHU /RFDWLRQ

$00 TXHULHVY KDYH D WDVN ODQJXDJHLRQELOWDYMN WBYNW DR/QWKHIHRBEBIGHWR 7}
XQGHUVWDQGLQJ WKH TXHU\ DQG XVORFDOWW @W\ KON G LLIQHG HIQMU H{BM FW D W |

\ § N
(: 3> \ N 4 s A
N 74 /

2 %

Query: [football] Query: [football]
Locale: English (UK) Locale: English (US)

6RPH WDVNV VKRZ D XVHU ORFDWLRQ LQ DGGLWLRQ WR D ORFDOH
+RZHYHU IRU PDQ\ RU PRVW TXHULHVREQ@ WLRY B® FD\R RROWH F KOKHI K VRIXMUWU X QG H U

DQG XVHU LQWHQW +HUH DUH VRPH H[DHP\E ®H W L3 WHKE/RAR N> BRF @ D © § HF BHKW Z H
PRRQ@

&RS\VULJKW



‘KHQ LV WKH ORFDOH RU XVHU ORFDQWLRHUP $RUWHDS WHVODXMQRIDUYRD GBEU LQ
UHVHDUFK DQG \RXU SHUVRQDO MXGJPHQRWXUWRHDQ V3Z R ¥ O/GK S M RTSKGIY W Q RROQ H $FV/IN,
ORRNLQJ IRU VRPHWKLQJ GLIIHUHQWRW KRX GWRSOH LQ DQRWKHU FL

4XHULHV ZLWK DQ ([SOLFLW /RFDWLRQ

BRPHWLPHY SHRSOH WHOO VHDUFK HQJNVQMKHN[DB W @RZRKNL\Y INILRUG F\ R GUEH\QKIOW
WKH TXHU\ UHJDUGOHVV RI WK HKIUVRZROF O WERW LIRTV L GHI WX IF DIoX®I W[ S\CKLHF EW/[S O
ORFDWLRQ PDNHV TXHULHV PXFK HDVLHU WR XQGHUVWDQG DQG LQWHUSUHW

Hotels | Dallas, TX i Hotels | New York, NY

@ s230 ™ 179 W, \ b
o=\ A [ > g DIAMOND I
Crowibak ® s108 e k3 @ 5154 DISTRICT £

@O w235 S,_rLr\_TTLE BRAZIL & ® sz

s L@ 5113 12 soumn oatias - i-E
©Q Dallas, TX L2~ Q@ New York, NY A2 ~
2 sun,Jun 12 Mon, Jun 13 K A 30\ PRP LV FR 3 sun,Jun12 Mon, Jun 13 . ,
Top-rated | Budgetoptions | Luxury stays WR YLVLW , Q HH Top-rated  Budgetoptions | Luxury stays KA ! Q HHG D KR\

WULS WR 1HZ <RU
DoubleTree by Hilton Hotel ... $225
3.6 (4.3K)

4XHU\D® OKRW HO V T 4XHULHY <RHRWH (
FEWETS Hotel Crescent Court $239 /IRFDOH (QJOLVK ﬁﬁl The Westin New York at Tim... §179 /REDOH (QJOLVK
= i

_ K] (1.1K)
GREATDEAL 26% less than usual

% Hilton Garden Inn Downtow... $108 K R W H O | R U K H U C

"; 4;;% 177’;\23(&:1?:3u|3ual 8VHU /RFDWLRQ ,L 43 (@1 8VHU /RFDWLRQ

([S O L F LW /mm\ GREATDEAL 32% less than usual ([S O L F LW /RHDWR

Omni Dallas Hotel $253 oy Pod 51 Hotel $163
4.6 (7.7K) - 40 (2.8K)
= 2 Outdoor pool 'I;{;(_;:‘: ' = Free Wi-Fi

CANVAS Hotel | Dallas $113
_ £ 4 (2.3K)
2 Outdoor pool

View 553 hotels > View 1,211 hotels >

{ The Empire Hotel $179
40 (3.5K)

B = Free Wi-Fi

BRPHWLPHYV WKH H[SOLFLW ORFDWLRQ PBEWBRIBVVWRHWMVHYN ORFCWHRQ RU ORF
KHQ WKHUH LV DQ H[SOLFLW OR BN RRQWR) MWK H 3THREQ H SO HD W\8 BFLF DW ZKRRD
WKH\ DUH ORRNLQJ IRU

4XHULHV ZLWK 0OXOWLSOH OHDQLQJV

O0DQ\ TXHULHV KDYH PRUH WKDQ RQH PHDQLQ@JIS S PRH@HPD PISW HJ HWHKH WR WKH FR
‘H ZLOO FDOO WKHVH SIRNAVILEICHVMHRBQ IHAWYW LR QV

'RPLQDQW ,QWHUBKEBRPLYDRY LQWHDSWHHWDWYREKDW PRVW XVHUV PHDQRWHQ
DOO TXHULHV KDYH D GRPLQDQW LQ@WHSBHWWDWRRQ VKR XIRP EQIDFOM DU WR \
OLWWOH ZHE UHVHDUFK

&RPPRQ ,QWHUS BHRPPFPWR DRIQQWHB S DHWCHVWMRY ZKDW PDQ\ RU VRPH XVHUW\PHDC
$ TXHU\ FDQ KDYH PXOWLSOH FRPPRQ LQWHUSUHWDWLRQV

OLQRU ,QWHUSUBRWBWILRIQW \RX ZLOO ILQG OHVV FRPWPR Q QWY WHIISHW DAD MR @RD W
KDYH LQ PLQG 'H ZRICR BDICOVWKBVHWDWLRQV

&RS\VULJKW



4 XHU\ >DSSOH®@
/IRFDOH (QJOLVK 86

Computer company Fruit Person’s name City
T TN P N P
' 3 p L= T ¥ p . ’,-—'——\;' 4 ‘ . == Y ‘ ‘»“
. ) / E y \ (CH w
) Y / = & ‘/" Apple, Oklahoma A
— :\~\_ vy o e et b B =% i
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g )
e & o o o e © ®
U N e A ) U [ ] (1] [ 1]
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e © o e o o O
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® O @ ® O
U A [ )
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Dominant Interpretation Common Interpretation Minor Interpretations

4XHU\ >PHUFXU\@
/JREDOH (QJOLVK 86

Planet Chemical element Car brand Insurance company Boat engine company
; AoA of A l‘"\\ IV’ERCUI?Y A
E\ ,:‘ E\ Hg S ,: E‘\ @ ‘ "._ INSURA NMCE:RGC Rl{)rg‘g 3 Lo trasev, Ly )
\_ ' \_ ey \__ MERCURY ‘ ¥ \_
% \“_7 =Y — &\“-7 Y 3 Y- Y " I i
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n n n n n [[] n
® ® O
in I\ P g
n n n n
Common Interpretations Minor Interpretations
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AXHU\ OHDQLQJV &DQ &KDQJH 2YHU 7LPH

5HPHPEHU WR WKLQN DERXW WKH TXHUX DQG WDWERUUHB VEZLRCHD QVE XN XRH U
FXUUHQW LQIRUPDWLRQ DERXW D WRSQF WWKHPRRWWUUIFFAIQ@WREE RG XA QY FMREIHD
XQOHVV RWKHUZLVH VSHFLILHG E\ WKH TXHU\

8VHU LQ 8VHU LQ

4XHU\ >*HRU
% XVK@
JRFDOH (QJO

4XHU\ >*HRU
% XVK@
JRFDOH (QJO

\% ) | o
Y86 SUHVLGH Usg 6 SUHVLG H

K A ;
K A
8VHU LQ 8VHU LQ
P9 ° o
4XHU\ >LSKR 4XHU\ >LSKR
JRFDOH (QJO JRFDOH (QJO
LSKROQH LSKRQH
K A

K A

7KH LQWHUSUHWDWLRQ RI WKH TXHWQIHXRYH@ WIQRID IDAK Q81& [KIKROK PRGHO
ILUVW L3KRQH ZDV LQWURGXFHG LQ QH@8\QU B LWHKD BBK IDW WRKWDWLEKRH ZHUH
WKH WLPH ILUVW L3KRQH PRGHO ORMW RW\WUWHBORQZVW RW XBRRPQQJRBKRIQH P
QHZ PRGHOV ZLOO FRPH RXW DQG WKBOGRRDRQ DK WIDQWHUSUHWDWLRQ

8QGHUVWDQGLQJ 8VHU ,QWHQW
W FDQ EH KHOSIXO WR WKLQN RI TRHWKH IRQ ERZILQJI [RDMHRWFR UH

.QRZTXHU\ VRPH RI ZKXRE 5 IDARBHRHULHV

'RTXHU\ ZKHQ WKH XVHU LV WU\LQJ WR D@ HRP PG WK DWIRDO RU HQJDJ
"HEVLWAHU\ ZKHQ WKH XVHU LV ORRNLQJ ESOWU® VSHFLILF ZHEVLWH RU Z&H
OLVLW LQ BXHVRQYRPH RI ZKLFK DUH ORRNLQJ IRQULIDWERBLIVRPEXRL @KV ¥k
ORRNLQJ IRU D FDWHJRU\ RI EXVLQHVVHYV

&RS\VULJKW



.QRZ DQG .QRZ 6LPSOH 4XHULHYV

7KH LQWHQWZR{HU\ LV WR ILQG LQIRUPDWLR Q. RROZFOR WIR DLER X BV M R R HADKQLD IV R

.QRZ 6LPS®HULHV DUH D V SOIFIDXH WQRH BLPS®HULHY VHHN D YHU\ VSHFLILF D¢
GLDJUDP HWF 7KLV DQVZHU KDV WR EBIQFRH GHFVE ®M\G GRPOSD WWBDWQEHO\ V
$V D JHQHUDO UXOH LI PRVW SHRSOWZHRX D® ®IWHHARXD O FIRUUBFW DHOWWQF
WKH TXHU\ FDQ .EXR E BQ P H® HWJ \

.QRZ 6LPS®HULHV PD\ EH TXHVWLRQV VXFK DV SKHRIZX N\ EMRQ\ bV PESIRUHIAN R EDRP DE
KDYH TXHVWLRQ ZRUGV )RU H[DPSOH KHEDDMDH N RHED R.D W HRIK \B @ KKRZ W D O O
QRW LQ D TXHVWLRQ IRUPDW

ORVW TXHUQRIWRAUKBLPBSOMULHY VXFK DV

K %URDG FRPSOH[ DQG RU LQ GHSWXRLQRRNW RDWHRXQ ¥ KRTUIH DICHAZ MK D W

? $PELIJXRXV RU XQFOHDU LQIRUPDWLRQDO TXHULHV

K ,QIRUPDWLRQDO TXHULHV RQ FRQWURYHUVLDO WRSLFV

K ,QIRUPDWLRQDO TXHULHV ZLWK QR GHILQLWLYH 3ULJKW DQVZHU"

K 4XHULHYV ZKHUH GLIITHUHQW XVHUV PROUPZDMQIVWR @G LR H WIGHQW WHS WVVRIXUG HV

+HUH DUH VRPH H[DPSQHRZ BHLRSBHWKHDVNV IRU D VLPSOH IDFW ZKLFK FDQ EH
FRPSOHWHO\ LQ D VPDOO D P RYRIVXRIUY ORHZ HIQ GVWPKRHUH FRPSOH]

.QRZ 6LPSOH 4XHU| .QRZ 4XHU\ (ISODQDWLRQ
7TKHQRZTXHU\ LV D EURDG LQIRUPDWLI

>EDUDFN REDPD@ XVHUV PD\ EH ORRNLQJ IRU GLIIHUHQ
ERRNV VRFLDO PHGLD SRVWV HWF

>EDUDFN REDPD KHL.
>KRZ WDOO LV REDPI

7KHQRZTXHU\ LV D EURDG LQIRUPDWL
>QHZ \RUN FLW\ SRS} >QHZ \RUN FLW\@ XVHUV PD\ EH ORRNLQJ IRU GLIIHUHQ
SODQQLQJ LQIRUPDWLRQ IDFWV SKR

7TKHQRZTXHU\ LV D EURDG TXHU\ IRU P
>JUDYHV GLVHDVH@ | DQG GLIITHUHQW XVHUV PD\ KDYH GLII
VLQJOH 3DQVZHU  IRU WKLV TXHU\

>ZKR LV JUDYHV GLV
DIWHU @

7KHQRZTXHU\ LV D EURDG TXHU\ IRU D
>PDF\{V VWRUH KRXU >PDF\T{V JLIW ZUDS R| RIITHUHG E\ D GHSDUWPHQW VWRUH T
DQVZHU

>ZKDW LV WKH V\PER 7TKHQRZTXHU\ LV D EURDG TXHU\ DQG
HOHPHQW QLFNHO @ >ZKDW QLFNHO LV XV FRPSOHWH DQVZHU

>ZKR ZRQ WKH EF >ZKR LV JRLQJ WR Zl 7KHQRZTXHU\ DVNV IRU DQ RSLQLRQ D
FKDPSLRQVKLS JDPH| QDWLRQDO FKDPSLR( GHILQLWLYH DQVZHU

(YHQ WKRXDKRIWKHU\ LV WKHRUHWLFD
>ZKDW LV VWDUEXFN| >VKRXOG L LQYHVW | TXHVWLRQ WKHUH LV QRW D VLQJOH
DJUHH RQ

7KH TXHU\ >ZHDWKHU@ PD\ VHHP OLN
TXHU\ EXW PRVW SHRSOH OLNHO\ KD
LOQIRUPDWLRQDO QHHG WR ILQG WKH
WHPSHUDWXUH DQG WKH FKDQFH RI
>KRZ GR SHRSOH SUK UDLQ RU VQRZ 7KHUHIRUH FRQVLGH
ZHDWKHU @ >ZHDWKHU WRGD\@ >ZHDWKHU WRPR
EHQRZ 6LPSQHULHYV

>ZHDWKHU @

,Q FRQWUDVW WKH .QRZ TXHU\ LV D
GLIITHUHQW XVHUV PD\ EH ORRNLQJ IR

&RS\VULJKW



'R 4XHULHYV

7TKH LOWHR WXRIUD LY WR DFFRPSOLVK D JRDO RUJRNDA RIWH D RWDRQY LDAAWRDY\L BN WK
WR REWDLQ WR EH HQWHUW D LAHES/ EW HR B UWIRS ISQ WERAHBIRAWX\ZHQWKIVIDR

+HUH DUH VRPH H[DPSOHV

4XHU\ /LNHO\ 8VHU ,QWHQW

>JHW P\ *(' RQOLQH®@ 2EWDLQ 8 6 KLJK VFKRRO HTXLYDOHQF\ GLSORPD RQOLQH
>RQOLQH SHUVRQDOI| 7DNH DQ RQOLQH SHUVRQDOLW\ WHVW

>ZKDW LV P\ EPL"@ | &DOFXODWH %0, ERG\ PDVV LQGH]

>SD\ SDUNLQJ WLFNH 3D\ IRU D SDUNLQJ WLFNHW

>ZDWFK VWUDQJHU W :DWFK WKH 79 VKRZ 36WUDQJHU 7KLQJV’

"HEVLWH 4XHULHV

7TKH LOWHRENVRWEHU\ LV WR ORFDWH D VSHFLILF ZHEWH WH TRAH Y WHESD JH KW K DWL C
LV FDO OMOSUB/MHKWY KH TXHU\

20H WASHERMLWAH U\ LV D 85/ 4XHU\ ZKLFK FDQ EH

K ([DFW SHUIHFWO\ IRUPHG ZRUNLQJ 85/F@ VW Kk DAZ AMEWWRP @ZRUL BE PERFPRFF
K ,PSHUIHFW 85/ TXHULHV 4XHULHV WXDMDORRNRO/LNR BB/ DIAHBBLHY 7KHVH
LI \RX W\SH RU SDVWH WKHP LQWR \RXU ZH REHVH U DHG R VHVYV EDYH DYW®HWI

+HUH DUH VRPH H[DPSOHV

4XHU\ /LNHO\ 8VHU ,QWHQW

>UHGGLW ORJLQ@ 9LHZ WKH ORJLQ SDJH IRU 5HGGLW

>SWLNWRN@ 9LHZ WKH 7LN7RN ZHEVLWH

>\DKRR PDLO@ 9LHZ WKH <DKRR 0ODLO ZHEVLWH

>ZDOPDUW FRP@ 9LHZ WKH :DOPDUW ZHEVLWH

>IHDWKHUFKDLU FRP IHDWKHUZ| 9LHZ WKH )HDWKHUZHLJKW OEV ZKHHOFKDLU
ZKHHOFKDLU @ ZHEVLWH

&RS\VULJKW



O9LVLW LQ 3HUVRQ 4XHULHV DQG 8VHU /RFDWLRQ

3HRSOH XVH VHDUFK HQ@l1MQMN LWQRBEOBRRRRDRVUL RQ VXFK DV ILQGLQJ QHDUE\ FRII
$70V UHVWDXUDQWYV HWF

6RPH TXHULHVY FOHDUO\ 3DVN" IRU QHDUE\ L@ERVIP@EPMVMHY RRUQG B QU Y WIHR/X\D R
6RPH TXHULHY DUH QRW DVNLQJ IRU QHDWEWHQH DR BWLRRRH RHJ DPHSUWHBA UHV X O\

4XHULHV ZLWK 9LVLW LQ 3HUVRQ ,Q} 4XHU\ ZLWK 1RQ 9LVLW LQ 3HUVRQ ,

Al Maps Images News Videos Shoppi

n 3 Mount Everest : .
KA ’,ZDQW WRILQG e @ KA 3+RZ WDOO LV ORX
VKRS
29,032'

4XHU\ >KRZ WDOO LV

> :
4XHU\ FDU UHSDULU| e oo stiuiessoe /RFDOH (QJOLVK 86

/ R F D O H ( Q J O L V K 8 6 :;e::;e;olzezve\ at 29,029 feet (8,848 meters].

& https:/foceanservice.noaa.gov facts 3
What is the highest point on Earth as
measured from Earth's center? -
National Ocean Service

iq test X
Al Maps News Images Videos Shoppi
= Al Books News Images Videos Maps

G:?s' St?llo:: 8 hesiigtestsorg

KA 3 QHHG WR ILQG o A3
VWDWLRQ ULJKW DZ| - - KA 2 ZRXOG OLNH WR

WHVW RQOLQH ~

4XHU\ >JDV VWDWLF

JRFDOH (QJOLVK 86 AXHUV >LT WHVW®@

/IRFDOH (QJOLVK 86

Certified Test

B GO! Gas & Food
. 4 About
cuL oecrion

ORUH H[DPSCHY]D@ >\RJD FODVV@ >JU| ORUH H[DPSXBRWWRQ UHG VR[@ >VFUDE
VKRZWLPHV@ >FDU UHSDLU@ >GHQWLV, VHGHQWDU\@ >DDSO@ >EH\RQFH@ >PlL
ORFDWLRQV@ >OLEUDU\ QHDU PH@ >GDQFH YIRHR@E*\HLOO\ MRNHV@ >EDQ

&RS\VULJKW



$QG VRPH TXHULHV FRXOG JR HLWKHU ZD\ UBRREWW BDQWG ARDN KZHDWMNV PO MURBA
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+HUH DUH VRPH H[DPSOHV RI TXHULHV ZR® K IERWK LYQL 8 HW LRQ SIHUWRQW QG Q

" >KRWHOV @
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6RPHWLPHV WKH

XVHU ORFDWLRQ FDQKRAKDHWB\ R XR UXR\GHIWW WO R'GH QURR$ YW W L

>YHUEHQD@ FRXOG KDYH WZR GLIIGNWH QW VIVQINXHIDSQUWH VPDWH B OWH UE BRBXR U WKH

Verbena i ’i N
42 (175) <
Restaurant - Closed

pram—

Overview ) Meni Reviews Phot Updates
7N Poat == N
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CALL DIRECTIONS SAVE WEBSITE
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RESERVE A TABLE ) ( ORDER ONLINE )
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Hip eatery serving oysters, charcuterie boards, steaks & fish, plus
>
weekend brunch, wine & beer.

@ Dine-in - Takeout

DOWE OWN
ASPrIN

9 612 W 6th St, Austin, TX 78701

Austin

®

Closed - Opens 5PM
Confirmed by this business 3 weeks ago

Y Menu- verbenaal tx.com

Y, (512)991:3019

Verbena

From Wikipedia, the free encyclopedia

A

This article is about the plant genus. For other
uses, see Verbena (disambiguation).
“Vervain" redirects here. For other uses, see

woody flowering plants. The E:*‘
majority of the species are native 77"

Veervain (disambiguation).
Verbena (/varbima/) %l also

KA 3 ZDQW WR O
DERXW WKH SODC

KA 3:KDW LV WKH
RI 9HUEHQD"’

known as vervain or verveine,
is a genus in the family
Verbenaceae. It contains about
150 species of annual and

» Pperennial herbaceous or semi-

4XHU\ >YHUEHQD
/JRFDOH (QJOLVK
8VHU /RFBWVLRQQ

4XHU\ >YHUEHQD
/JRFDOH (QJOLVK
8VHU /RFBWVLRQQ

to the Americas and Asia;

. however, Verbena officinalis, the
common vervain or common
verbena, is the type species, and
native to Europe.

,Q PRVW RWKHU XVHU ORFDWLRQV WKHOWH.VQOR HG WDKHN@D U Q B UWIXGI\WWHK L § JI
RI WKH TXHU\ > YHUEHQD@ WKH SUDIRW ZHKMHOSXNPRZIQ RXWWDXH ROQWXWVWLQ 7;

wanes Verbena
From Wikipedia, the free encyclopedia
This article is about the plant genus. For other
uses, see Verbena (disambiguation).
“Vervain" redirects here. For other uses, see

» Pperennial herbaceous or semi-

Vervain (disambiguation).
Verbena (/varbima/) %l also
known as vervain or verveine,
is a genus in the family
Verbenaceae. It contains about
150 species of annual and

woody flowering plants. The

majority of the species are native "
to the Americas and Asia;

. however, Verbena officinalis, the
common vervain or common
verbena, is the type species, and
native to Europe.

8VH \RXU FRPPRQ

KA 3 ZDQW WR OHDU
WKH SODQW YHUEHQI

4XHU\ >YHUEHQD @

/IRFDOH (QJOLVK 86
8VHU /RFDWMLRW O,

VHQVH ZKHQ WKLQNLQWRHRKWYHXSHRYMVEDGGYZNHW KKUSHUV

4XHULHV ZLWK 0OXOWLSOH 8VHU ,QWHQWYV

0DQ\ TXHULHV KDYH PRUH WKDQ RQH OLRMXWD MXGHB HMW HKQMWQ \§0O HIQIHWKR/ 16 H F L
OLNHO\ WKDQ DQRWKHU LQWHQW

4XHU\

>KDUYDUG@

>ZDOPDUW@

/LNHO\ 8VHU ,QWHQW

'"HSHQGLQJ RQ WKH XVHU QHHG DQG ORFDWLRQ XVHUMPBDLWE
JHW GLUBEWLWQW 3HRWRADUQ PRUH DERRW WKH VFKRRO

ORVW XVHUV ZDQW WR JR VORVL WHNUERUMBIBDAJWKH KRPHSDJH
"HEVLWBRPH RU IHZ XVHUV PD\ ZDQW WR OHDUQ PRUHYRRBIRUF
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8QGHUVWDQGLQJ 5HVXOW %ORFNYV
7KH IROORZLQJ VHFWLRQV FRQWDLQ RXBIRSGNVDRIGGUHWUGNIW W\SHV R
HE 6HDUFK 5HVXOW %ORFN ([DPSOHV

‘HE 6HDUFK 5HVXOW %ORFNV W\SLFDO O\3KDQYLISTHWLWO W IOV 6 HY BB L DLQ@QE WKH
‘HE 6HDUFK 5HVXOW %ORFNV DUH WKH PRVW KHOSIXO W\SH RI UHVXOW

4XHU\ DQG 8VHU ,QWHQW ‘HE 6HDUFK 5HVXOW %ORFN

@ https:/www.goodhousekeeping.com » ..

9 Best Food Processors of 2022,
According to Kitchen Appliance Experts -

Good Housekeeping
4XHU*FXLVLQDUW IRRG SURF

8VHU ,Q WHIQMLQRIZTXHU\ 7KH
ZDQWV WR ILQG UHFHQW UH
SURFHVVRUV

S5HVXOWLV LV D :HE 6HDUFK ¢
WKDW KDV D OLQN WR D ODQ
UHYLHZV

Dec 9, 2021 — Ranking at the top of our tests, this 3-cup
Cuisinart is a great do-it-all size: The chop and grind
functions provide versatility to mince ...

Approx. 540 to 51,499

% httpsYwww broadway.com

Broadway Tickets | Broadway Shows |
4AXHUXEURDGzD\ WLFNHWVv@ | Theater Tickets | Broadway.com

8VHU , Q WHIOMLYRIXTXHU\ R U The most comprehensive source for
TXHU\ 7KH XVHU ZDQWYV WR/| Broadway Shows, Broadway Tickets, Off-

EI;(LLJJIE K&DL\QVH\ WLENHWYV WR D % Broadway, London theater information,
Tickets, Gift Certificates, Videos, ...

Shows  Tickets  The Broadway Show  Company Ticke!
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6SHFLDO &RQWHQW 5HVXOW %ORFEN ([DPSOHV
6SHFLDO &RQWHQW 5HVXOW %ORFNV 6&5%YH DISGROU ZIQVK K H EV BB D B K KU HH/AXXOM

6SHFLDO &RQWHQW 5HVXOW %ORFNV DBHFVEAIWWRYNGHWR RRORWY KHR ¥ WHBIQAMK @IH V X
FDOFXODWRUV WR SOD\DEOH YLGHRW @ RWKHAVHUDKEWALOW VZ KB @ & XKW 1 Q VR IURPFDANGLL
FRQWHQW 6RPH 6&5%V PD\ DOVR KDYH OLQNV WR ODQGLQJ SDJHYV

,PSRUWBQWMWDVH DVVXPH WKDW DQ\ LQWHUD F VBIURS HRIDW X6 RPH LRRUMHY QG IXQFW
! $00 UHVXOW EORFNV DUH 3VFUHHQVKRW VP LRQUH QR\D OH'Q \RY VIODEPK G H \8XQD |
VFUHHQVKRW RU LPDJH RI DQ LQWHUDWFVRIQY B WJ HW XZORX EGQ R B NWZK_ KD KBDA@RSW/ W

UDWLQJ SOHDVH DVVXPH WKDW L QWHUFMFYRIQY B W HYWIGWYREIORF NV DFRV Z LW
EORFN DV VRPH OLQNV EXWWRQV RU RWKHU IHDWXUHV PD\ ZRUN

7KHUH PD\ EH D GHOD\ EHWZHHQ ZKHI® D\XGH 2KHQL RIX VDIFWWNX DY GUHDWH W
VRPH LQIRUPDWLRQ LQ VSHFLDO FRQURXQW RH\HYOM) BEDMRY NRKW R E B [DWIHH Z
ZHDWKHU LQIRUPDWLRQDO EORFNV DUH FRHMLHQWGDWE& WLYPH ®V H Q VR H PADW-
WR D GHOD\ LQ UDWLQJ WLPH WKH DG FRWHMWWHLR RODWEHQBQUHULEVSHFL
IRU EHLQJ RXSWRXBHDWHKDW WKH EORFNV VKRZ FXUW HQWO HYVRU@DWL R BDW F
RWKHUZLVH

4XHU\ DQG 8VHU ,QWHQW 6SHFLDO &RQWHQW 5HVXOW %ORFN
Chicago, IL
Fri, 5 PM, Snow showers

AXHUYZHDWKHU @ ‘e —

8VHU /RFD&KLFE®JR ,00LQRL] 22 Wit 11 mph

8VHU ,QWKHILIOMWLOQRY 6LPI®HU\ 9

VLQFH XVHUV KDYH D IDLUO\ 12 AM 10 AM 3PM
QHHG ILQG WKH FXUUHQW W

RI UDLQ RU VQRZ 7KH XVHU FRI SAT SUN MON TUE wi
ZHDWKHU IRU WKH 8VHU /RFI

1IRW$IVVXPH WKH EORFN VKR?Z a7 20° 32° 26° 35 3
LQIRUPDWLRQ IRU XVHUV & 15 L i 3z .

weather.com Feedback
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4XHU\ DQG 8VHU ,QWHQW

6SHFLDO &RQWHQW 5HVXOW %ORFN

4XHU*HPPD VWRQH PRYLHV@

S8VHU ,Q WHIIQMLQRZTXHU\ 7KFH
ZDQWV WR JHW LQIRUPDWLR
6WRQH

SHVXOQWWKLY UHVXOW EORFN
LPPHGLDWHO\ VHH VRPH SRS
(PPD 6WRQH ZLWK DQ RSWLE
OLQNV WR OHDUQ PRUH DER
FDQ DOVR VZLSH WR VHH D C

Popular movies starring Emma Stone

2015 2015 201

More movies v

4XHU*FDORULHY LQ D EDQDQ

8VHU ,QWKIQMWLQRZ 6LPS®HU\
7KH XVHU ZDQWV WR ILQG R
DUH LQ D EDQDQD

Banana / Energy Amount

105 calories

Bananas

1 medium (7" to 7-7/8" long) (118 g %

&RS\VULJKW




4XHU\ DQG 8VHU ,QWHQW

6SHFLDO &RQWHQW 5HVXOW %ORFN

4XHU*1)/ VFRUHV@

8VHU ,QWHIQMLQRITXHU\ 7KH
ZDQWV WR ILQG WKH PRVW U
/HDJXH VFRUHYV

NFL .
Pro Bowl
Overview Standings News
MNFL Divisional Round
Final/OT
# Bills 36 Sun, dar23
& Chiefs 42 <
NFL Conference Championships
Final/OT
2 Bengals 27 4 Sun,Jan30
& Chiefs 24
MFL Conference Champlonships
Final
@ 4%ers 17
LA Rams 20 «

More games v

1

4XHU*FROGSOD\ IL[ \RX YLGH

8VHU ,Q WHIIQMLR/ TXHU\  7KH X
ZDQWV WR ZDWFK WKH PXVL
3)L[ <RX" E\ &ROGSOD\

SHVX@WFOLFNLQJ RQ WKLV LU
FDQ SOD\ WKH PXVLF YLGHR
PRUH DERXW WKH DUWLVW D

Fix You
Song by Coldplay

C Overview -j Lyrics Listen Other recordings

@ Coldplay - Fix You (Official Video)
4:54 - YouTube

Lyrics

When you try your best, but you don't succeed
When you get what you want, but not what you need
When you feel so tired, but you can't sleep

Stuck in reverse...

Source: Musixmatch

Full lyrics >

&RS\VULJKW




4XHU\ DQG 8VHU ,QWHQW 6SHFLDO &RQWHQW 5HVXOW %ORFN

Tallest tree

4XHU*ZKDW LV WKH WDOOHYV

8VHU ,Q WHIQMLYRZ 6L P BOHU\

7KH XVHU ZDQWV WR NQRZ Z The ta!l‘est trees in_the world.are redwoods
(Sequoia sempervirens), which tower above the

WKH WDOOHVW . o -

ground in California. These trees can easily

reach heights of 300 feet (91 meters). Among
the redwoods, a tree named Hyperion dwarfs
them all. The tree was discovered in 2006, and
is 379.7 feet (115.7 m) tall. Apr17,2013

& httpsfwww livescience com » 2872

What Is the World's Tallest Tree - Live
Science

&RS\VULJKW




3DUW 1HHGY OHW 5DWLQJ *XLGHOLQH

SDWLQJ 8VLQJ WKH 1HHGY OHW 6FDOH

7TKHUH DUH PDQ\ GLITHUHQW N L QEXW RW KK FSWLIRAH \D\Q ® | WM\ & @QOH MW WDKWHL @' D Ry
\RX WR IRFXV RQ XVHU QHHGY DQG VWHK1L® N DWRXW. QR AVKHOBHXROW LV IRU WKH

Needs Met Rating

N/A FailsM SM MM HM FullyM

7KLV LV ZKDW WKH 1HHGV OHW

Porn: No | | Foreign Language: No | | Did Not Load: No

5DWLQJ '"HVFULSWLRQ

$ VSHFLDO UDWLQJ FDWHJRU\ ZKLFK\RQ QG DSH\DOBIRUIMCRO
)XOO\ OHHWYV )| XVHUV ZRXOG EH LPPHGLDWHO\ DQG QX%OZRX\ODBNQ R M. HXH B \
UHVXOWV WR VDWLVI\ WKHLU QHHG

+LIJKO\ OHHWYV 9HU\ KHOSIXO IRU PDQ\ RU PRVW XVHUV 6RRR XY HRUWHWY RO

+HOSIXO IRU PDQ\ XVHUV 25 YHU\ KHOSIXO I'RHUWRPBI\ X\ N

ORGHUDWHO\ O} VHH DGGLWLRQDO UHVXOWV

+HOSIXO IRU IHZHU XVHUV 7KHUH LVXB FRD@G FMKLIR Q HBH

6EOLIKWON OHHW \,\y URQJ RU VDWLVI\LQJ FRQQHFWLRQ ODHH RG GRNVVR @D

&RPSOHWHO\ IDLOV WR PHHW WKH QHHB®WOW RIXWHKHVYRKXY |

J)DLOV WR OHHW eV Wi RQDO UHVXOWYV

30HDVH QRWH WKDWLQREHWIHDHRYQUYQ 8VH LQ EHWZHHQ UDWQQJRI LD VRXV X
EHWZHHQ WZR ODEHOV <RX FDQ FN \RRHW KGHUBDR L\V@ \VHWHODL\G H R XR DFQON. WKH VO L«

5DWLQJ 5HVXOW %ORFNV %ORFNXRQWHQW DQG /DQGLQJ 3D

YRU 1HHGV OHW UDWLQJ \RX ZLOO DVYRBER DHIVD\WDMQ I QFR X®IF K WK WXORD WH QW
ODQGLQJ SDJHV DVVRFLDWHG ZLWK WKH UHVXOW

KLFK SDUW RI WKH UHVXOW GR \RWKBWKHUWD QB SWRIKE W RWYXBDRWEKORF N

7\SH Rl %ORFN :KDW WR 5DWH

7KH FRQWHQW LQVLGH WKLV W\SH ®IUH B RFIRNOWKIRX @
6SHFLDO &RQWHQW 5
6&5% 6RPH 6SHFLDO &RQWHQW 5HVXOW %ORFMNW PDQ KDY
FDVHV WKLQN DERXW ZKHWKHU D XRUHGHAR WRGY DO
1RWH $VVXPH WKDW | XVHU QHHG
UHVXOW EORFNV IXQI

7U\ WR LQWHUDFW ZL " ] PRVW XVHUV ZRXOG QRW FOLFN ODWHOWR K N
DV VRPH OLQNV EXW RQ WKH EORFN FRQWHQW DORQH

IHDWXUHV LQ \RXU UI " I VRPH RU PDQ\ XVHUV ZRXOG FOLFN \RX RD
ZRUN ODQGLQJ SDJH V LQ DGGLWLRQ WR WKHVERDW

QHHG WR EH KHOSIXO WR MXVWLI\ D KLJK UDV
‘HE 6HDUFK 5HVXOW ( $ FOLFN LV UHTXLUHG DQG \RX VKRBNGQGR HDADAQX QW

&RS\VULJKW



JRU HIDPSOH WKLQN DERXW WKH TXHU\ >ZKDW GRHYVY ORYH PHDQ@

5HVXOW %ORFN

4XHU\ >ZKDW GRHV ORY}

5DWLQJ

6SHFLDO &RQWHQW 5

love
llav/ 4

nourn

1. an intense feeling of deep affection.
"babies fill parents with intense feelings of love”
synonyms: deep affection, fondness, tendemess,
warmth, intimacy, attachment,
endearment. More

2. a person or thing that one loves.
"she was the love of his life"
synonyms: beloved, loved one, love of one's life,
dear, dearest, dear one, darling,
sweetheart, sweet, angel, honey, More

verb

1. feel a deep remantic or sexual attachment to
(somecne).
"do you love me?"
synonyms: care very much for, feel deep affection
for, hold very dear, adore, think the world
of, be devoted to, dote on, idolize,
worship: More

Translations and more definitions

ORVW XVHUV ZRXOG SURE
WKH 6SHFLDO &RQWHQW
EHFDXVH WKH EORFN FRC
DPRXQW RI KHOSIXO FRQ
REYLRXV ODQGLQJ SDJH
ZLWK LW

7KHUHIRUH EDVH \RXU U
FRQWHQW LQVLGH WKH E

‘HE 6HDUFK 5HVXOW

What Is Love? We Spoke to the Merriam-
Webster Lexicographer ...
www.themarysue.com/definition-of-love/
Mobile-friendly - Nov 7. 2013 - “Love” is a word we all
use and understand, but defining such a complex
idea seems like a daunting ...

,Q WKLV FDVH XVHUV ZR
WKH ZHE VHDUFK UHVXO\
DQVZHU WR WKH TXHVWL

7KHUHIRUH EDVH \RXU U
FRQWHQW RI WKH ODQGL

&RS\VULJKW



+HUH DUH VRPH H[DPSOHV RI 6SHFLDO &R EODREW BKRXO®W E4+DHBN\H @ KSHULHP DMKIH
WKH EORFN LWVHOI $V DOZD\W SOHDVH XVH \RXU MXGJPHQW

4XHU\ DQG 6SHFLDO &RQWHQW 5HVXOW %ORFN

AXHUSXWRSLD DQLPD AXHUVWSFKLFDJR ZHD 4XHUX*FDORULHYV LQ [
Court Avg i §
: Madison aye / ’ Courtave | Chicago, IL Banana / Energy Amount
i Madison y Fri, § PM, Snow showers
/ e
. 22=FI‘C Precip: 70% 105 calories ' @/
Humidity: 73% y
Utopia Animal Hospital Wind: 11 mph Bananas wé
4.5 Jkk Kk 18 reviews ) 1 medium (7" to 7-7/8" long) (118 g %
Animal Hospital T . | . | ! | | —
1157 Madison Avenue, Memphis, TN 38104 7 PM 12 AM 5AM 10 AM 3PM )
(901) 746-8758
v - 7:30 am — 5:30 pm FRI SAT SUN MON TUE Wi
< ¥ ®
Call Directions Website 27 20° 32° 26° 150 3
8 15° 16° 17° 32° 20
More about Utopia Animal Hospital weather.com Feedback
4XHUVKRZ WR ILQG VH A4XHUWVKRZ GLG /LQFI 4XHUSPRYLHY VDQ IU
YLVD@

Movies near San Francisco

Genre
All Genres ~

Assassination

Abraham Lincoln, Cause of death

The card security code
is located on the back of
MasterCard, Visa and
Discover credit or debit
cards and is typ|ca"y a Separate “How Did Lincoln Die? Everyone knows that the
group Of 3 dIgItS to .the rlg ht Gf the ball John Wilkes Booth fired into Abraham

. h - Lincoln's brain inflicted a terrible, mortal wound.
signature strip. On American X
But when a prominent neurosurgeon began to

EXpreSS cards, the card Secu"ty investigate the assassination, he discovered

code is a printed, not embossed, persuasive evidence that Lincoln's doctors must

group of four digits on the front share the blame with Booth's derringer.”

towards the right. How Did Lincoln Die? | American History Lives Frrrear
Card security code - Wikipedia, the free at American Heritage willer/Action/A... | Action/Comedy | Comedy
encyclopedia American Heritage > content » how-did-I...

en.m wikipedia org/./Card_security_cod_

Feedback
v More about Abraham Lincoln More movies

1RWH 7KH JXLGDQFH LQ WKLV VHAWHRBY YVEWFUOWDQDMX D pRRW BISYWAYR O &RQWHC
ODQGLQJ SDJHV \RX PD\ RU PD\ QRW DOYRDEH WV NDB® MR \5URY WVEKIHY¥MHIHADVHYV
UDWLQJ VKRXOG DOZzZD\V EH EDVHGVRQ WIiKdHd BAROFGQRQ BUH DERNWY WKH UHODW
1HHGV OHW DQG 3DJH 4XDOLW\ UDWLQJV

&RS\VULJKW



)XOO\ OHHWYV )X0O0\0
)XOO\ OHNWVVSHFLDO UDWLQJ FDWHJRU\ OZRKZLFKI ADLQV EBIVWKMRHGY LQ WKH IRO

" 7KH TXHU\ DQG XVHU QHHG PXVW EHIX8MKNFLILF FOHDU DQG XQDPEL
? $00 RU DOPRVW DOO XVHUV ZRXO GUHBNXQRWKS0OHMHWKNOLNVWXW QY IWHKG E\TW K -\
DGGLWLRQDO UHVXOWYVY WR IXOO\ VDWLVI\ WKH XVHU LQWHQW

,Q RWKHU ZRUGY\ AWWHBIMANL. QJ VKRXOG EH UHVHUYHG IRU UG \SOHUWHNFWKWDHNW B R @ VW
DQVZHU" VR WKDW QR RWKHU UHVXOWYV PVWHUYHFR\VWHD URARU VDOML RILHD®PRVW |

<RX ZLOO QHHG WR XVH \RXU MXGJPKHQW BRRRE®ICHAOBM KAK ¥ WHKMKH @ BHBGH +HUH DU
VFHQDULRV PKOQ\ WHHWAM-QJ LV DSSURSULDWH

" 7KH XVHU LV FOHDUO\ ORRNLQJ IRU D QG MMKH LEHAKESD FD R BNZ BEW KWWK H
ZHEV)X\GHO\ O WHWMVXVHU TV QHHG

" 7KH XVHU LV ORRNLQJ IRU D YHU\ VSHMRQLB QB FWK R UU Sl VKO RE Q_.RORF R USPLDR Y
WKRURXJKO\ DFFXUDWHO\ DQG FOHDWOXRRQBHLV 1R RRVRHL JKHVXDWYV ZR.
XVLQJ)WEG\ OHHWALQJ IRU TXHULHV VHHNLQJ D Y HWR DASHRQIL\RR XKDF XV RIUFKI
DFFXUDF\ DQG FRQILUP WKDW WKH LQIRWDPVHRQVXY ZK WXI$ SRFW H®R @V QK

)XOO\ OHPHW PSSO\ LQ RWKHU VLWXDWLRQV DWW DHIG OV \END REEXUN G R Q & KLHNVWK K 1
UHVXOW WKDW ZRXOG IXOO\ VDWLVWHDO VRIUY Bl OZFRHGNXE'D QHIDMMHYJ % KHR QQ C
FRQVLGHU D ORZHU UDWLQJ

1RWH ,I D UHVXOW EORFN LV YHU\ EXRVW K\HR EEFOFHRLRN D)XORQ\H VDN LY R\W QEYHD WX IV L\F
DOO RU DOPRVW DO®LXXKIOUWHBMVEWMLDS SRIRSULDWH

6RPHWLPHY \RX KDYH WR WKLQN DERXW K®GZ ¥ 566 LQHH® KWHR XF/HNHQMH MX GJP HQ\
VSHFLILF HQRXJK WR)XROOX LEHHOHDWND @ B D

([IDPSOHV RI )XOO\ OHHWYV )XOO\0 5HVXOW %ORFNYV

4XHU\ DQG 8VHU| 5HVXOW 5DWLQJ )XOO\ OHHWYV ([SO
7KH TXHU\ KDV FOHI
4XHUXDPD]RQ@ Amazon com WR WKH DPD]RQ FRF
o [ j j j I :KLOH WKHUH PD\ EH
8VHU .QV\R"WW W K H  obile-friendly - Online retailer of books. movies Failzh B M R Fuliyh LQWHUSUHWDWLRQ\I
$PD]RQ ZHEVLWH music and games along with electronics, toys GRPLQDQW RQH LV E
apparel, sports, tools. groceries and ...
ZHEVLWH

Target : Expect More. Pay Less.
www.target.com/

Spend $50 and get free shipping on over
4XHUYS>WDUJHW ZH| 500k items. Choose from a wide selection

of furniture, kids ... [ j j j I 7KH TXHU\ KDV FOHI
8VHU ’ Q YWHH W\R WKH Mountain View Target Find Store e = w e i WR WDUJHW FRP
ZHEVLWH

Women's Electronics

Home : Decor, Fumn...Weekly Ad

&RS\VULJKW


https://guidelines.raterhub.com/images/9tIaplrkEsJieg4lphF4.jpg
https://guidelines.raterhub.com/images/UrTWgYNSCgjp80srKcsq.jpg

4XHU\ DQG 8VHU 5HVXOW 5DWLQJ )XOO\ OHHWYV ([SO
4XHUX*VKRS QRUGV
RQOLQH@ Nordstrom

m.shop.nordstrom.com/
Mobile-friendly - Shop online for shoes, clothing,

7KH TXHU\ KDV FOHI

8VHU , Q YWRH WW WKH jewelry, dresses, makeup and more from top e - " - i WR WKH 1RUGVWURF
1RUGVWURP ZHEV brands. Make returns in store or by mail.
VKRSSLQJ

Titanic - IMDb
4XHUXWLWD Q LF LP m.imdb.com/title/tt0120338/

k%% Rating: 7.7/10 - 663,660 votes | | | | 7KH TXHU\ KDV FOHI
8VHU ,QWRH QW WKH wMobile-friendly - Titanic -- Experience James Fail= s Vi Rt Fuliy WR WKH ,0'E SDJH IF
SDJH IRU 7LWD Q L F Cameron's Titanic like never before. Leonardo

DiCaprio and Kate Winslet Titanic -- Jack ...
4XHU%ZZZ \DKRR F| Yahoo (YHQ WKRXJK WKLV

https:/www.yahoo.com/

n;1opb\\e-‘r|en§|3-' - A new welcome to Yahoo. The - .Il W ,,,L “L‘ le i 85/ TXHU\ LW TV FOH
8VHU ’ Q WRH W\R W KH new Yahoo experience makes it easier to discover = ® o ZD Q WV WR JR WR W
ZHEVLWH the news and information that you ... ZHEVLWH

N Health News - Medical,
4XHUX*FQQ KHDOW| \ental and Dental ... 7KH TXHU\ KDV EOHI

wvww.enn.com/HEALTH/ | | | | +
8VHU ,QWRH QW WKUH obie friendty - Discover the latest news and Failst A MM i Fullght \év R WFKRHP ZHHDEOSV\S §HV H
VHFWLR Q Rl F Q Q F video about health at CNN. CNN covers diet, Q Q

fitness , parenting, conditions and more, ...

CNN com 7KH TXHU\ KDV FOHI
4XHU}FQQ@ www.cnn.com/ DFFHVV &11 QHZV D

. | | | |

Mobile-friendly - CNN.com delivers the latest i e - 7KH ZHEVLWH KDV W
8VHU ’ Q YWHH W\R WKH breaking news and information on the latest top st ! e e Fulit XVHU LV VHDUFKL Q J
ZHEVLWH stories, weather, business, entertainment, __ VDWLVILHY WKH XVH

LeBron James NBA & ABA Stats |
Lé)éT/L,i}HOWHEEDUOROQ I\LAJ a II: Basketball-Reference.com 7KH TXHU\ KDV FOHI

www.basketball-reference.com» ...» J WR WKH SOD \ HU VW

6/19 Factory of Sadness: Intel: LeBron I | | |
8VHU Q YWRH Q/\R W K H James Opting in or Signing With Cavs: Just FailsM SM W HM Fullyh /H%UR Q -DPHV R Q D
VWDW,LVWLFV S D J| folowing the NBA Finals we wrote that .... ZHEVLWH

DPHV RQ D VSHEL \:seg,':har::t?:elatesttalk,asnotedby EDVNHWEDOO UHIHU
- and others.
&KHI &KXV LV D &K
UHVWDXUDQW ORFD
ORFDWLRQ 7KLV U
A4XHU%FKHI FKX SK VKRZV WKH FRUUHF
QXPEHU@ Bk, QXPEHU ZLWK WKH F
%%ija“ WKH QXPEHU GLUHF
8VHU /RFDMNVREO W ey GHYLFMHXDW\ 0FMHWHV X
&DOLIRUQLD s we w am LQWHQW

8VHU , QWHGBWWKH
QXPEHU IRU WKH U
FDOOHG &KHI &KX

t. (650) 948-2696

Chef Chu's, Phone

More about Chef Chu's

1IRWERX PXVW FKHEN
DFFXUDF\ EHIRUMX®X
OHHWYWLQJ <RX F
WKDW WKH SKRQH Q
6&5% LV FRUUHFW E
&KHI &KX V RIILFLDG

&RS\VULJKW
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4XHU\ DQG 8VHU

5HVXOW

)XOO\ OHHWV ([SO

4XHU%KRZ WR ILQC
YHUVLRQ@

8VHU , Q WH)@WR X W
ORFDWH WKH 26 Y
ODF

From the Apple menu & in the corner of your
screen, choose About This Mac. You should
see the mac0S name, such as mac0S
Monterey or macOS Big Sur, followed by its
version number. If you need to know the build
number as well, click the version number to see
it. 3 days ago

# https://support apple.com » en-us $
Find out which macOS your Mac is using -
Apple Support

7KH UHVXOW EORFN
FRPSOHWH DQG FRU
SURPLQHQWO\ LQ W
LQ D ZD\ WKDW LV H
UHDG DQG FRPHV Il
TXDOLW\ DXWKRULV
$SSOH SURGXFW LQ
U H V X O VW XEDGDR FONWHKIMV
XVHU QHHG

4XHUWQHZ \RUN F
SRSXODWLRQ @

8VHU , QW.HEWW K H
SRSXODWLRQ RI 1
EDFN LQ

8.337 million (2012)

New York City, Population

_

Los Angeles Chicago
3.858 million (2012) 2.715 million (2012)

Sources include: United States Census Bureau

7KH UHVXOW EORFN
FRPSOHWH DQG FRU
SURPLQHQWO\ LQ W
LQ D ZD\ WKDW LV H
UHDGRX @O\ 0FHIMHVX \
QHHG

4XHUX*ZKDW LV WK
IRUHFDVW IRU WR

8VHU /RFDWLRQ
ORXQWDLQ 9LHZ &

8VHU ,QWHBWZHDV
IRUHFDVW LQIRUP
FXUUHQW GD\ LQ
&DOLIRUQLD

Mountain View, CA
Fri, 3 PM, Sunny

F|C Precip: 0%
68 Humidity: 40%
Wind: 10 mph
. I I I & I % 1
5PM 10 PM 3AM 8AM 1PM
FRI SAT SUN MON TUE
rrs
69° 57° 64° 70 79°
49° 43° 43° 50° 52°

weather com Feedhack

7KH UHVXOW EORFN
FRPSOHWH DQG FRU
SURPLQHQWO\ LQ W
D ZD\ WKDW LV HDV
UHDG DQG FRPHV I
TXDOLW\ VRXUFHXO
OHHWAKH XVHU QHHC

5HPHPEHU WKDW ZH
ZHDWKHU TXHULHV
EH DRZ 6LPSRHU\

4XHUX*ZKDW FRXQW
PRXQW IXML LQ@

8VHU , QW.HEBWW K H
LQ ZKLFK ORXQW )
ORFDWHG

Japan

Mount Fuji, Japanese Fuji-san, also spelled Fujisan, also
called Fujiyama or Fuji no Yama, highest mountain in Japan.
It rises to 12,388 feet (3,776 metres) near the Pacific Ocean
coastin and ken (p of
central Honshu, about 60 miles (100 km) west of the Tokyo-
Yokohama metropolitan area.

https://www.britannica.com » place
Mount Fuji | Facts, Height, Location, &
Eruptions - Encyclopedia Britannica

More about Japan >

I
FailsM SM MM HM FullyM
I 1 I 1 I 1 I 1
FailsM SM MM U FullyM
==
Fail=M SM MM HM FullyM
———
FailsM M MM HM FullyM

7KH UHVXOW EORFN
FRPSOHWH DQG FRU
SURPLQHQWO\ LQ W
LQ D ZD\ WKDW LV H
UHDG DQG FRPHV I
TXDOLW\ WUXVWZR
HQF\FORSHGLD 7K}
)XO O\ 0MHMHVXVHU Q

&RS\VULJKW
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4XHU\ DQG 8VHU 5HVXOW 5DWLQJ )XOO\ OHHWYV ([SO
==
AXHU%FKHYURQ DW — e
DQG PLGGOHILHOG _TEChrow =
Chevron . . 7KH LQWHQW LV WR
8VHU /RFDWMRDRIVD| |Filiga B iy JDV VWDWLRQ VSHF
9LHZ &DOLIRUQLD [ XVHU 7KLV UHVXOV
‘. 0 <: @ FailsM SM MM HM FullyM V S H F L | L H G & K H Y U R c
8VHU , QWH@®mWW K H Cal  Directons  Share  Website LQIRUPDWLRQ WR Y
JDV VWDWLRQ VSH LQ SHUVRQ
X V H U L Q R U G H U W ° 808 N Shoreline Blvd, Mountain View, CA
94043
ORFDWLRQ LQ SHU
More about Chevron
The Crane Wife 3
Song by The Decemberists
Overview Listen Analysis
And under the boughs unbowed
iyl itha) 7KH UHVXOW KDV HI
Allunderthehou‘ghs unbowed X V H U Z D Q W V G L V S C
Each feather it fell from skin W R W K H V S H F L I L H G
4XHU>GHFHPEHUL Jhtreatere e iy FRPSOHWHO\ LQVLG
ZLIH O\ULFV@ Each feather 1 el from skin EORFN DQG FRPHV
And | will hang my head, hang my head low b 1 I 1 b I 1 ZLWK KLJK ( $ 7 IRU
And | will hang my head, hang my head low FailsM SM MK HM Fullyh

S8VHU ,QWHIKD W KH (
7KH '"HFHPEHULVW
FDOOHG 3&UDQH :1

A gray sky, a bitter sting
Acrain cloud, a crane onh wing
All out beyond horizon

A gray sky, a bitter sting

And | will hang my head, hang my head low
And | will hang my head, hang my head low
And | will hang my head, hang my head low
And | will hang my head, hang my head low
And | will hang my head, hang my head low
And | will hang my head, hang my head low, low, low

Source: LyricFind

Songwriters: Colin Meloy

The Crane Wife 8 lyrics © BMG Rights Management

7KH XVHU GRHV QRW
WR D QHZ SDJH WR
FRPSOHWH O\ULFV |

1RWHKH O\ULFV SRV
/N\ULF)LQG DUH OLFH

&RS\VULJKW
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4XHU\ DQG 8VHU 5HVXOW

4XHUX*QHDUE\ FRII

8VHU /RFDWRXRQN D
9LHZ &DOLIRUQLD

8VHU ,QWIHMMWFERIII
VKRSV QHDU WKH

4XHU* SHQQV\O
DYH ZDVKLQJWRQ

8VHU /RFDWDLRKQUYV
&DOLIRUQLD

8VHU ,QW.H)@EWD PD
GLUHFWLRQV LQII
ZKDW LV ORFDWHC
DGGUHVV HWF

MNIS YIBL

- &
Rpmlan © Starbucks
.

@
.

. ¥
Red Rock goffee ©
i

Red Rock Coffee

Starbucks
8 drkdkkok (B

Clocktower Coffee Roasting ...
(45

More coffee shops

HStNW
Lafayette
Square

The White House l

MN IS WBL

W Washington D.C

EStNW

1600 Pennsylvania Ave
NW, Washington, DC
20500

H StNW

Map data

5DWLQJ

%s

v .
g!‘tzlucﬁtpwer Chffee
Roasting Company

]

|
FailzM

#1_Old Ebbitt Grill

FStNW & .
= FailsM

MNIS

Q

&RS\VULJKW

SN

MM

HM

HM

FullyM

Fullyh

)XOO\ OHHWV ([SO

7KH LQWHQW LV WR
QHDU WKH VSHFLILF
UHSUHVHQWHG E\ W
WKH PDS

7KLV UHVXOW EORFI
VDWLVI\LQJ OLVW R
DQG SURPLQHQW RS
IHZ PLOHV RI WKH V
ORFDWLRQ 7KLV NI
HVSHFLDOO\ KHOSIX
ZDQW WR YLVLW WK
SHUVRQ 1RWH WKD
DUH LQWHUDFWLYH?2
FRIIHH VKRS ZLOO J
FDOO WKH EXVLQHV
UHDG UHYLHZV HWF

1IRW$ UDQJH LV LQF(
EHFDXVH VRPH XVHL
IXOO\ VDWLVILHG ZL
VHOHFWLRQV ZKLOI
ZRXOG ZDQW PRUH I
HJ KRXUV GLVWD
ORFDWLRQ ORQJHU

7KLY EORFN FRQWDI
WKH TXHULHG DGGU
GLUHFWLRQV DQG \
ODQGPDUN DW WKH
DGGUHVV RQ WKH PI
+RXVH’

,WIV QRW XQXVXDO
DGGUHVV RU EXVLQ
IURP WKH XVHU ORF
WKH XVHU KDV H[SO
D VSHFLILF DGGUHYV
SODFH DQG WKLV U
VDWLVI\LQJ )RU D
VSHFLILF WKH XVHLU
QRW FKDQJH WKH Ul

1IRW$ UDQJH LV LQF(
EHFDXVH VRPH XVHLU
IXOO\ VDWLVILHG ZL
ZKLOH VRPH XVHUYV
PRUH LQIRUPDWLRQ
EULHI GHVFULSWLR(



4XHU\ DQG 8VHU

5HVXOW

5DWLQJ

)XOO\ OHHWV ([SO

4XHUX*PHWUR FHQV

8VHU /RF DWAIRRY
ORUJDQ :DVKLQJW

8VHU ,QWHKIH) WV HU
WR VHH D PDS VF
WUDQVIHU RSWLR
WUDLQ LQIRUPDWI
&HQWHU VWDWLRQC
XVHU LV FORVH W
VWDWLRQ

DIRECTIONS

Departures

Shady Grove

Silver Spring

Wiehle Reston East

GP  Departure board

Schedule information updated at 11:17 AM

More about Metro Center station

v

i
e TH St
en

W
L Meto Denlerg

NS WOL

I '
Failsh SM

1119 AM >
11:20AM >

11:20AM >

>

|
MM

|
HM

Fullyht

7KLV EORFN FRQWD
WR JHW GLUHFWLRQ
WLPHV IRU WKH PXO
WKDW RSHUDWH DW
WR D GHWDLOHG VF
S'HSDUWXUH ERDUG
RSWLRQ WR VHH PR

6LQFH WKH XVHU LV
VDPH FLW\ DV WKH

LQIRUPDWLRQ LQ W
VDWLVI\LQJ

1IRW$ UDQJH LV LQF
EHFDXVH VRPH XVHLU
IXOO\ VDWLVILHG ZL
ZKLOH VRPH XVHUYV
PRUH LQIRUPDWLRQ
DWWUDFWLRQV WLF

&RS\VULJKW



(IDPSOHV Rl 4XHULHV WKDW &DQQRMGWYH )XOO\ OHHWV 5

7TKHUH DUH VRPH FERBQ@ENWHWR DW 0 HJHHW X O W

+HUH DUH VRPH H[DPSOHV

7\SH RI 4XHU\

([DPSOH

1R )XOO\ OHHWV 5HVXOW (]

%URDG TXHULHYV
VLQJOH UHVXOW
VDWLVI\ DOO XV

SNQLWWLQJ@

7KLV LV D EURDG LQIRUPDW
LV DQ DFWLYLW\ DQ\RQH FC
FDQ FUHDWH D ZHEVLWH IR
PD\ ZDQW GLIIHUHQW W\SH
LQVWUXFWLRQV SDWWHUQ
RIILFLDO VRXUFH IRU NQLW
RQH UHVXOW FRXOG VDWLYV,
7KHUHIR YXO @ROHHWXOW LV
IRU WKLV TXHU\

J)DPRXV QDPHV

7KLV LV D EURDG LQIRUPDW
LPSRVVLEOH WR NQRZ H[DF

HJ >EDUDFN REDPD@ ORRNLQJ IRU
7KHUH LV QR GRPLQDQW LQ
TXHU\ 7KH IROORZLQJ HQV
LQWHUSUHWDWLRQV $PHUL
~DGD@ $FW $PHULFDQ 'HQWDO $V

$PHULFDQ 'LDEHWHV $VVRF
LQWHUSUHWDWLRQ KDV DQ
QRQHXWO\ OWHWNFH WKHUH
GRPLQDQW LQWHUSUHWDWI

$PELJXRXV TXHU
ZLWKRXW D FOH
RU GRPLQDQW L

1RQ IDPRXV SHRSOH QDPHYV

HJ >VDP ZHQ@

4XHULHV IRU SHRSOHYV QD
0DQ\ RU PRVW SHRSOH TXH
GRPLQDQW LQWHUSUHWDWI
VRXQGLQJ QDPH TXHULHV P
GRPLQDQW LQWHUSUHWDWI
TXHULHV >VDP ZHQ@ >WUD
PHDVH@ FDQ)KD®OM GHBHHW X O
EHFDXVH WKHUH DUH PXOW
RI WKHVH QDPHV DQG LW L
XVHUV DUH ORRNLQJ IRU D(
LQGLYLGXDO

&RS\VULJKW



+LJKO\ OHHWYV +0

$ UDWLHQI KO\ OHNWWVLIQHG WR UHVXOWYV WKDW PHHW WHKHKOQ HHWEHW R O W/VQD LRH
KLIKO\ VDWLVI\LQJ DQG D JRRG WLRQ IRMKMKRIWWKIQUKDYH DRBH RU DDODWWRIFW KK
TXDOLW\ DXWKRULWDWLYH HQWHUMWDNIQOQOHZFXR QW UHRSEIOAN H J

,Q RUGHU WRr UMKFOHLOYHIIWY. QJ LQIRUPDWLRQ SDJHV VXFK DAV HDQUFWREG R SN GRLDV IV
DFFXUDWH DQG KLIKIKORUHBHEDAHDO DQG VFLHQWLILF LQIRUPDWLREOS N KH\G P X
VFLHQWLILF PHGLFDO FRQVHQVXV XQOHWHWRD WVHKW YVHZGRDQ®\ V)RHNDQOD D C
PXVW FKHFN IRU DFFXUDF\ DQG FRQILUP WED W[ S\HHNL DRRWMMW XK Z K M UK ¥R K\
$ TXHU\ FDQ K DHLH KRD QO\HUHHW X O W V

+DYH KLJK VWD QGDUKW\ I(RRUHDWK.HD J 7KLV LV HVSHFLDOO\ LPSRWIRRWDR W HR X OIVXKW

([DPSOHV RI +LJKO\ OHHWV

4XHU\ DQG 8VHl 5HVXOW

4XHUX*WUDGHU M

8VHU /RF D&KIRULO
1RUWK &DUROLQ

8VHU ,QWKIFQWH D
WZR SRVVLEOH X
PRVW XVHUV SUF
WR YLVLW D QHD
JR WR WKH ZHEV,

4XHUX*WUDGHU M

8VHU /R F D&KIRWLO
1RUWK &DUROLQ

8VHU , QWKIHQWH D
WZR SRVVLEOH X
PRVW XVHUV SUF
WR YLVLW D QHD
JR WR WKH ZHEV,

AXHUX*PXVHXP RI
PRGHUQ DUW@

8VHU /RFDWLRQ
ODQKDWWDQ 1H!|

8VHU ,QWKIHQWH D
WZR SRVVLEOH X
PRVW XVHUV SUF
WR YLVLW WKH P
WKDW WKH XVHU
1<& ZKHUH WKH |
ORFDWHG RU JR
ZHEVLWH

+0 S5HVXOW %ORFNYV
5DWLQJ
| P
Shelby Gaglonia iy @: d
@uhews
saffney \ ;
A Trader Joe's
oot W @
ECTIC i ! I I
e S” MM H FullyM
B Trader Joe's [
820 E Arbors Dr ¢
C Trader Jog's

Trader Joe's
www.trade| rjoes.com

Mobile-friendly - Trader Joe's is a neighborhood
grocery store with amazing food and drink from
around the globe and around the corner ...

MoMA | Museum of Modern Art

lMuseum of Modern Art »

IMobile-friendly - The Museum of Modern Art J | [ [
(MoMA) is a place that fuels creativity, ignites
minds, and provides inspiration

Hours & Admission - Calendar - Buy Tickets

&RS\VULJKW

+LJKO\ OHHWV ([SC

7KLY UHVXOW VKRZV
RI DOO WKUHH ORFD
&KDUORWWH DUHD =
WKDW LV HVSHFLDOC(
ZKR ZDQW WR YLVLW

IRWHKLY UHVXOW EC
)XOO\ OHHWYV EHFDX)
ZDQW WR JR WR WKH
FRXSRQV SURPRWLH
KDYH WR VHH DGGLW

7KLV LV WKH RIILFLE
7TUDGHU -RHTV ZKLF
DXWKRULWDWLYH LQ
EXVLQHVVHVY VWRUI
UHFLSHVY QHZV HWF

1IRWHKLY UHVXOW EQ
)XOO\ OHHWYV EHFDX)
ZDQW LQIRUPDWLRQ
KDYH WR GR D ELW F
WKDW LQIRUPDWLRQ
LPPHGLDWHO\ DYDLC

7KLV LV WKH PXVHXEF
ZHEVLWH DQG KDV Y
LQIRUPDWLRQ DERXY
PHPEHUVKLS WKH V]

1IRWHKLY UHVXOW EQ
)XOO\ OHHWV EHFDX)
ZDQW LQIRUPDWLRQ
PXVHXP KDYH WR GR
WR ILQG WKDW LQIR!
LPPHGLDWHO\ DYDLC
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4XHU\ DQG 8VH

5HVXOW

5DWLQJ

+LJKO\ OHHWV ([SC

4XHUX*PXVHXP RI
PRGHUQ DUW@

8VHU /IREDWLRQ
ODQKDWWDQ 1H

8VHU ,QWKIHQWH D
WZR SRVVLEOH X
PRVW XVHUV SUF
WR YLVLW WKH P
WKDW WKH XVHU
1<& ZKHUH WKH
ORFDWHG RU JR
ZHEVLWH

Museum of Modern Art
Museum in New York Cﬂv, New York
4.5 Jok sk 971 reviews

¥

. @ ®
CALL DIRECTIONS WEBSITE
9 11 W 53rd St. New York, NY 10019
(O] 10°30 am — 530 pm v
Upcoming events
Evening Tours of MoMA's Mast.
Mother's Day at MalMA sun E\LEE\AI!D
Profiles
B B

Facebook Twitter Google+

v Artwork and overview

[
FailsM SM MM Hil

FullyM

7KH UHVXOW EORFN
LQIRUPDWLRQ DERX
DQG LV HVSHFLDOO\
ZKR ZDQW WR YLVLW

IRWHKLY UHVXOW EC
)XOO\ OHHWV2 HYHQ
LV D ZHEVLWH OLQN
VDWLVI\LQJ IRU XVH
JR WR WKH ZHEVLWH
QRW DV LQIRUPDWLY,
VHDUFK UHVXOW EOf
VQLSSHW DQG 85/

4XHU*SUHVWLJH

8VHU /RFDWLRQ
5DPVH\ 1HZ -HU

8VHU ,QWKIHQWH D
WZR SRVVLEOH X
PRVW XVHUV SUF
WR YLVLW WKH F
RU JR WR WKH Z

Prestige BMW
4.4 Jcdodeded 138 reviews
BMW Dealer

®

WEBSITE

pm v

FailsM S MM HM

FullyM

7KH TXHU\ LV WKH Q
GHDOHUVKLS LQ 1HZ
LV WKH RQO\ GHDOH
QDPH LQ WKH XVHU
5DPVH\ 1HZ -HUVH\
UHVXOW EORFN VKR
DERXW WKH GHDOHU
HVSHFLDOO\ KHOSIX
ZDQW WR YLVLW WKH

1IRWHKLY UHVXOW EQ
)XOO\ OHHWV2 HYHQ
LV D ZHEVLWH OLQN
VDWLVI\LQJ IRU XVH
JR WR WKH ZHEVLWH
QRW DV LQIRUPDWLY
VHDUFK UHVXOW EOfJ
VQLSSHW DQG 85/

4XHUX*SUHVWLJH

8VHU /RFDWLRQ
5DPVH\ 1HZ -HU

8VHU ,QWKIHQWH D
WZR SRVVLEOH X
PRVW XVHUV SUF
WR YLVLW WKH F
RU JR WR WKH Z

% L4
CALL DIRECTIONS
Q 985 NJ-17, Ramsey, NJ 07446
® 9°00 am — 8:00
More about Prestige BMW
Prestige BMW

www.prestigebmw.com

Mobile-friendly - Prestige BMW is th
& CPO BMW dealership in Ramsey,

e new, used
NJ near

New York. We serve the area's BMW lease, ...

e e
FailsM SM MM HM

FullyM

7KLV LV WKH FDU GH
RIILFLDO ZHEVLWH D
KHOSIXO LQIRUPDWL
LQYHQWRU\ ILQDQF

1RWHKLY UHVXOW EOQ
)XOO\ OHHWV EHFDX
ZDQW LQIRUPDWLRQ
GHDOHUVKLS KDYH V
ZRUN WR ILQG WKDW
QRW LPPHGLDWHO\ L

&RS\VULJKW
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4XHU\ DQG 8VH

5HVXOW

5DWLQJ

+LJKO\ OHHWV ([SC

4XHUX*EHOPRQW

8VHU /RFDWHEBRR
ODVVDFKXVHWW

8VHU , Q WIHMMV
LQIRUPDWLRQ DE

OLEUDU\ RU JR W
ZHEVLWH

Channing Rd
) Belmont

Belmont Public Library
Library in Belmont, Massachusetts
2 reviews

. @ ®

CALL DIRECTIONS

9 336 Concord Ave, Belmont, MA 02478

© 9:00 am — 9:00 pm v

Function: Library

v

IMore about Belmont Public Library

FailsM

=

MM

HM

FullyM

7KHUH LV RQO\ RQH
XVHU ORFDWLRQ %H
ODVVDFKXVHWWVUHYV
EORFN VKRZV LQIRU
WKH OLEUDU\ DQG L
KHOSIXO IRU XVHUV
WKH ORFDWLRQ

IRWHKLY UHVXOW EC
)XOO\ OHHWV2 HYHQ
LV D ZHEVLWH OLQN
VDWLVI\LQJ IRU XVH
JR WR WKH ZHEVLWH
QRW DV LQIRUPDWLY,
VHDUFK UHVXOW EOF
VQLSSHW DQG 85/

4XHUX*EHOPRQW

8VHU /RFDWH B BR
&DOLIRUQLD

8VHU , Q WIHMAV
LQIRUPDWLRQ DE

OLEUDU\ RU JR W
ZHEVLWH

Belmont Library
4.5 JdkkkJ 10 reviews
Library

CALL DIRECTIONS WEBSITE
Q 1110 Alameda de las Pulgas, Belmont,

CA 94002

(©  Open today 10:00 am - 9:00 pm

More about Belmont Library

| 1
FailsM

S

MM

HM

FullyM

7KHUH LV RQO\ RQH
XVHU ORFDWLRQ %H
&DOLIRUQ@KBI UHVXOV
VKRZV LQIRUPDWLRQ(Q
OLEUDU\ DQG LV HV
IRU XVHUV ZKR ZDQV
ORFDWLRQ

IRWHKLY UHVXOW EC
)XOO\ OHHWV2 HYHQ
LV D ZHEVLWH OLQN
VDWLVI\LQJ IRU XVH
JR WR WKH ZHEVLWH
QRW DV LQIRUPDWLY,
VHDUFK UHVXOW EOF
VQLSSHW DQG 85/

4XHU>GHFHPEHU

8VHU ,QWHDQMWQ P
DERXW WKH EDQ

'"HFHPEHULVWYV

The Decemberists

www.decemberists.com/

IMobile-friendly - New album - What A Terrible
‘World, What A Beautiful World - coming January
20, 2015. Pre-order now.

On-Tour - Discography - “V is for Victory” Benefit ...

| 1
FailsM

M

MM

FullyM

7KH XVHU LQWHQW L
KDYH D )XOO\ OHHWV
+RZHYHU WKLV LV 7
'"HFHPEHULVWVY RIIL
DQG KDV D ORW RI F
WRXU GDWHV PXVLF
ODWHVW DOEXP HW
XQLTXHO\ DXWKRULV
XVHUV ZRXOG EH YH
WKLV ZHEVLWH

4XHU>FHOLQH G

8VHU ,QWHDQW P
DERXW WKH VLQ

'LRQ

Celine Dion | The Official Celine Dion
Site

www.celinedion.com/

Celine Dion's official website featuring Celine news,
music, videos, album info and more!

Videos - What's Goin’ - TeamCeline account

I 1
FailsM

SM

MM

HM

FullyM
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4XHU\ DQG 8VH 5HVXOW 5DWLQJ +LIJKO\ OHHWYV ([SC
7210 810 5%
IMDh IGM.com Rotten Tomat.
There's a sign of the apocalypse in Los Angeles,
where reports of a strange flu and the
ance of people underscaore this gritty
drama, a prequel to AMC's uber-papular
"Walking Dead " The stary of the mysterious
outbreak and its ramifications are tald through
the lens of high school guidance c... More
Network: AMC
7KH XVHU LQWHQW L
éﬁ%tg"g@HDU WKH Episades KDYH D )XOO\ OHHWYV
10. Do Not Disturb R GLITHUHQW XVHUV P
Season 2- Sep 4, 2016 GL||HUHQW WKLQJV
8VHU 'QWHQW 9. Los Muertos N | 1 | 1 I 1 1
)7L9QVGK Ili% I RHU 5’ D V\V/I|_< B L FailsM S MM Hit Fully 7KLV LQWHUDFWLYH
VXPPDU\ HSLVR(  coinsase s > DPRXQW R1 KHOSIXO
FDVW LQIRUPDW ’ 79 VKRZ LQFOXGLQJ
VWUHDPLQJ RSW 2 Mars episodes HSLVRGH DQG FDVW
HWF 2WKLV UHVXOW
Profiles KHOSIXO IRU PDQ\ R
i B0 B
Facebook Twitter Instagram
Cast
Alycia Debnam Cliff C\s Frank Dillane
Carey Travis Manawa Mick Clark
Alicia Clark
More about Fear the Walking Dead
A4XHU*PDQUHVD U
Manresa, Los Gatos - Menu, Prices & K |-l|J Ifng II_E g VWI};LUV \5 Eﬁ
8VHU /RFDBDLQR QR| Reviews - TripAdvisor
&DOLIRUQLD www.tripadvisor.com/Restaurant_Review... 7KH ILUVW WKUHH U
Hkk K-+ Rating: 4 - 127 reviews o om B | DXWRPDWLFDOO\ DG
Mobile-friendly - Manresa, Los Gatos: See 127
8VHU , Q \Y\LFQ@WU H unbiased reviews of Manresa, rated 4 of 5 on FOLFN WR VHH \ PRU H‘
IRU WKLY UHV WD TripAdvisor and ranked #12 of 139 ... ZRXOG EH YHU KHOS
LQ /RV *DWRV & PRVW XVHUV
7KLV LV D VGEBRIF BILAFS
4AXHUXZKDW FRXQ . o TXHU\ 7KH /3 IRU W
PRXQW IXML LQ@ W hupssenmuidpeciaong v SURYLGHV WKH DQV?:
Mount Fuiji - Wikipedia [T R SR S . DORQJ ZLWK D ORW
8 V H U y Q WI’WV\NV K Mount Fuji (1L, Fujisan, Japanese: [pw*(d)zisan] ( listen)), FailsM e M HM FullyM

FRXQWU\ LQ ZKL
)XML LV ORFDWH

or Fugaku, located on the island of Honshd, is the highest
mountain in Japan, standing ...

DERXW WKH PRXQWD
DQVZHU FDQ DOVR E
GHVFULSWLRQ RI WK
QRW GLVSOD\HG SUR
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4XHU\ DQG 8VH

4XHUXEURDGZD\

8VHU /RFDMWMWILR QR
1HZ <RUN

8VHU , QWHI\QHND U F
SULFHV DQG RU
WLFNHWV WR D ¢
VKRZ

4XHUX*NLGV EDFN

8VHU , QWHI\DHD U F
SULFHV DQG RU
EDFNSDFNV IRU |

4XHUX*SRLVRQ LY

8VHU ,QWHBWSLF
RI SRLVRQ LY\ S¢
LQIRUPDWLRQ DE
WUHDW SRLVRQ

4XHUX*PLFKDHO VM

8VHU , Q ZWHEBW
LQIRUPDWLRQ Q
HWF DERXW OLF

4XHUX*GDQFH YLG

8VHU ,QWH®BWD G
YLGHR WR ZDWFI

5HVXOW 5DWLQJ

Broadway tickets, show dates,
calendar. Official Ticketmaster site.
www_ticketmaster.com/broadway

Find and buy broadway show tickets at
Ticketmaster.com

I I I
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Kids' School Backpacks & Messenger

Bags | Free Shipping from L.L. ...

www.llbean.com/IIb/.../818?...backpacks | | |

Our durable kids' backpacks are loaded with FailsM 5M MM HM FullyM
pockets and features - like padded shoulder straps,

nighttime reflective

Outsmarting Poison Ivy and Other
Poisonous Plants
www.fda.gov/.../ucm049342.htm I | |

)8 - Poison ivy and other poisonous plants Failsi = MK HM Fullyh
are a hazard all year round. Here are tips for
preventing and ...

Michael Jordan - Wikipedia, the free

encyclopedia

en.wikipedia.org/wiki/Michael_Jordan | | |

Michael Jeffrey Jordan (born February 17, 1963), FailsM SM MM HAM Fultyh
also known by his initials, MJ, is an American

former professional ...

Evolution of Dance - YouTube

) m.youtube com/watc. .
Apr 6, 2006 [ [ [ |
FailsM SM MM H FullyM
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KLOH \RX KDYH WR ]
VFUROO WR QDYLJDYV
UHVXOW ZRXOG EH Y
PDQ\ RU PRVW XVHU]
VR KLIJKO\ WUXVWZR

7KH /3 IRU WKLV ZHE
PDQ\ NLGV EDFNSDFI
7KH FRPSDQ\ LV ZHO
PDQXIDFWXULQJ DQC
TXDOLW\ EDFNSDFNYV
GLIITHUHQW DJHV 7K
SURGXFW LQIRUPDW
XVHU UHYLHZV IRU H
LQ DGGLWLRQ WR KH
RSWLRQV 7KLV UHV]
YHU\ KHOSIXO IRU PI
XVHUV

7KH /3 IRU WKLV ZHE
RI DQ DXWKRULWDW I
ZHEVLWH DQG SURYL
KHOSIXO LQIRUPDWL
LY\ 7KLV UHVXOW Z
KHOSIXO IRU PDQ\ R
IHZ RU VRPH XVHUV
VHH DGGLWLRQDO Ul

7KH /3 RI WKLV ZHE |
:LNLSHGLD DUWLFOH
-RUGDQ 7KLV UHVX
KHOSIXO IRU PDQ\ R

8VHUV DUH ORRNLQJ
HQWHUWDLQLQJ GDC
WKHUH DUH PDQ\ RS

7KHUH DUH PDQ\ RQ
IRU WKLV TXHU\ DQG
SRSXODU YLGHR RI [
GHPRQVWUDWLQJ GC
SUHYLRXV GHFDGHYV
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4XHUX*WUHVWOH

8VHU , QWKIH) WV H

ZDQWV WR XQGH

D WUHVWOH EUL
PRUH LQIRUPDW
WKHP H J
OLNH KRZ WKH\
W\SHV RI PDWHU
ZHOO NQRZQ H[D
HWF

ZKDYV

View all images

6HHLQJ LPDJHV RI W
LV YHU\ KHOSIXO LQ
WKLV W\SH RI EULGJ
3D SLFWXUH LV ZRUV
ZRUGV’~ PHDQLQJ Wt
PD\ EH PRUH KHOSIX
GHVFULSWLRQ GXH V
GHVLJQ RI WKH EULC

4XHU*SXUSOH
FRQHIORZHUV@

8VHU ,QWHXBWLP L
RI RU LQIRUPDW
SXUSOH FRQHIOF

Images

IMore images for purple coneflowers

7KLY EORFN FRQWDL
LPDJHV DQG WKH OI
VKRZVY HYHQ PRUH L
+LIJKO\ OMHWAVXVHU L

4XHUXLQYDVLYH

8VHU , QWHXBWP R
LQIRUPDWLRQ DE
VSHFLHV

An invasive species isa
plant or animal that is not
native to a specific
location (an Introduced
species); and has a tendency to
spread, which is believed to cause
damage to the environment, human
economy and/or human health.

WWw.nature. org

Invasive species - Wikipedia, the free

7KH UHVXOW EORFN
VXPPDU\ RI ZKDW LQ
VSHFLHV DUH EXW \
ZRXOG SUREDEO\ ZD
LQIRUPDWLRQ OLNH
LPSDFW HWF

4XHU*YHUEHQD@
8VHU /RF D#KMANL

8VHU , QWHBW
LQIRUPDWLRQ DE

VSLFH RU WKH U
$XVWLQ

Verbena
42 (175)
Restaurant - Closed

CALL DIRECTIONS SAVE

RESERVE A TABLE ORDER ONLINE

Hip eatery serving oysters, charcuterie boards, steaks & fish, plus
weekend brunch, wine & beer.

encyclopedia

en.m.wikipedia.org/wik/invasive_species
Updates

WEBSITE

Reviews Photos

>
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Austin

9 612 W 6th St, Austin, TX 78701

(©  Closed - Opens 5PM v
Confirmed by this business 3 weeks ago

%@ Menu- verbenaatx.com

. (512)991-3019
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JRU XVHUV LQ $XVWL
TXHU\ >YHUEHQD®@ F
GLIIHUHQW LQWHUSLU
SRSXODU UHVWDXUD
9HUEHQD RU WKH SO
%HFDXVH WKH XVHU
$XVWLQ PDQ\ XVHU\
ORRNLQJ IRU WKH U}t
+RZHYHU LW LV QRW
FOHDU EHFDXVH VRP
ZDQW WR ILQG LQIRLU
SODQW 7KLV UHVXC
UHVWDXUDQW KDV V
LQIRUPDWLRQ IRU X
YLVLW LW2WIKIK OH N
WKH PRVW OLNHO\ X

&RS\VULJKW



4XHU\ DQG 8VHl 5HVXOW

4XHU*KRZ WR JH
VHDWWOH WR [S]|

8VHU /R F D&HLIRQW
‘DVKLQJWRQ

8VHU ,QWHQW
GLUHFWLRQV IUF

DQRWKHU SODFH
WKH ORFDWLRQ
$[SSSI\ILL" LV J
LW LV LPSRVVLE
ZKDW WKH XVHU
7KH QDPH ZDV |
PLVW\SHG RU PL
IURP D YRLFH TX

4XHUX*NULVWHQ 2

8VHU , Q WHXBWPR |
LQIRUPDWLRQ DE

DFWUHVYVY FRPHC
DQG SURGXFHU

4XHU*JUHHN DOS

8VHU , QWHBW

KLVWRULFDO LQI
WKH *UHHN DOSK
QDPHV Rl WKH O
*UHHN DOSKDEH\
WKH OHWWHUV |

4XHUYMHQQLIHU

8VHU ,QWHXBWLP L
UHFHQW QHZV J
LQIRUPDWLRQ H
-HQQLIHU $QLVW

No results for that place. Try entering it
helow to gef suggestions.

Kristen Wiig | www.kristenwiig.org «
Your fan site for Oscar ...

Mobile-friendly - Watch the full interview on the
official website to hear Kristen and director
Shira Piven talk about their careers in acting
Photo Gallery - KristenWiig.org Video Archive

More images for Greek alphabet

What Oscar Snubs? Inside Jennifer
Aniston and Angelina Jolie's Night at
the Critics' Choice Awards :

People.com - 5 hours ago

EXCLUSIVE: Jennifer Aniston double
heartbreak as BOTH her 'lost love' and best
friend, who starred in cult classic ...

Jennifer Aniston Reacts to Oscars 2015
Cake Snub, Says Reese Witherspoon and
Julianne Moore Emailed Her

Us Magazine - 4 hours ago

More news for jennifer aniston

5DWLQJ

| | |
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(YHQ WKRXJK WKH X)
UH HQWHU WKH GHV\
UHVXOW EORFN UHFF
XVHU ZDV DVNLQJ IR
IURP 6HDWWOH 7KH
HQWHU WKH GHVWLQ
EHFDXVH WKH QDPH
3[SSS]\ILL" LV VR JI
WKHUH LV QR JRRG .
ZKDW WKH XVHU PHD

7TKHUHIRUH WKLV EC
EHFDXVH LW KHOSV
WKH UHTXHVW DQG V
JHW WKH GHVLUHG C

7KLV LV D IDQ VLWH
.ULVWHQ :LLJ 7KH Z
FRPSUHKHQVLYH LQI
RYHU SLFWXUH\
YLGHR FOLSV LQWH
DQG PRUH 7 K LAL 7240
OHHWAKH QHHG RI PD
XVHUV

7KLV LV D EURDG TX
XVHUV PD\ EH ORRNL
WKLQJIV

7KLY UHVXOW VKRZV
RI LPDJHV ZLWK WKH
*UHHN DOSKDEHW 7
ZRXOG EH KHOSIXO |
6RPH XVHUV PD\ ZLV
DGGLWLRQDO UHVXO

7KLV LV D EURDG TX
DFWUHVV 'LIITHUHQ\
ORRNLQJ IRU GLIIHU

7KLV UHVXOW VKRZYV
DERXW -HQQLIHU $Q
DUWLFOHV DUH WLP#
WKLV ZDV ZULWWHQ
LQWHUHVWLQJ DQG
HYHU\GD\ QHZV DER>?
DFWUHVV 0DQ\ XVH
VDWLVILHG ZLWK WK
XVHUV PD\ ZLVK WR
UHVXOWYV
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4XHU\ DQG 8VHl 5HVXOW 5DWLQJ +LJKO\ OHHWV ([SC

ey 7KLV LV D EURDG TX
. s;g:;m%ym "LITHUHQW XVHUV PD
h L bk IRU GLITHUHQW WKL
;é'\j}ité'}\?\/ﬁgé“ Sefle 7KH UHVXOW FRQWD
Weather: 52°F (11°C), Wind 0 mph (0 kmih), 88% Humidity Y D U L H W\ R | K H O S I X O
. . . VXFK DV D PDS ZHD
BVHU , QWHEBW Peins o nirest BT N

e e LQIRUPDWLRQ VHYH
LOQWHUHVW DQG KD
PRUH LQIRUPDWLRQ
PhkePlace  SpaceNeedle Experince  Wo QHDUE\ HYHQWV DQ(
et it WKH RBIRGHUDWH O\WH
+LJKO\ OHNW\WQ DSSU
UDWLQJ IRU WKLV Uk

LQIRUPDWLRQ Q
HWF UHODWHG
'DVKLQJWRQ

Upcoming events and overview

Emily Blunt
Actress

OVERVIEW MOVIES

7KLV LV D EURDG TX
DFWUHVY 'LIITHUHQ
AXHUSHPLO\ EOX Emily Olivia Leah Blunt is an English actress. She ORRNLQJ IRU GLIIHU

made her professional debut in The Royal Family.
Her screen debut was in the 2003 television film

8VHU ,QWH®GBW Boudica. Wikipedia 7KH UHVXOW FRQWD
ELRJUDSKLFDO L wmsmito o - KHOSIXO LQIRUPDWL

HJ ILOPRJUDS| ... LPDJHV EULHI ELRJL
FXUUHQW QHZV | : PRYLHV DQG DQ RSV
JRVVLS DERXW ( PRUIRGHUDWH O \WOR
+LJKO\ OHNW\Q DSSU
UDWLQJ IRU WKLV UE

Edge of Sicario The Huntsme
Tomorrow 2015 Winter's War
2014 2016

More about Emily Blunt

7KLV SDJH SURYLGH
UHTXHVWHG O\ULFV
RIILFLDO ZHEVLWH
DOVR QDYLJDWH DUF
WR OLVWHQ WR WKH

4XHUXFROGSOD\ DOO DOEXPV WKH VR
O\ULFV@ N RQ OLVWHQ WR RU
st RWKHU VRQJV RQ WK

8 V H U ' Q Wmvvvv K The official Coldplay website, featuring news, lyrics, tour dates, l ! l ! I H ! D O E x P R U o H D U Q P
O\WWLFV WR WKH blogs, interviews, pictures and videos. .. Yellow Look at the stars FailsM SM MM HM FullyM WKH DUWLVW RYHUD
ISHOORZ™ ZKLFK| socaivelomicame,  emnamenoe
ZULWWHQ E\ WKFE $GGLWLRQDOO\ XVH
&ROGSOD\ WKDW WKH O\ULFV R
DFFXUDWH GXH W
XQLTXHO\ DXWKRULYV
RI WKH VRXUFH ZKL
WKLV UHVXOW YHU\
PDQ\ RU PRVW XVHU

&RS\VULJKW
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4XHU\ DQG 8VH

4 XHU* PRRQ
ODQGLQJ@

8VHU , QWHXBWD F F
DQG DXWKRULWE
LQIRUPDWLRQ DE
KLVWRULFDO HY|

AXHUX*VWHP HGXI

8VHU , QWHBW

LQIRUPDWLRQ RU
DERXW HGXFDWL
ILHOGV L H 6FI
7HFKQRORJ\ (QJ
DQG ODWKHPDWL

4XHUX*PHQWRYV DI
GHDWK@

8VHU , QWHXBWD F F
LQIRUPDWLRQ DE
WKDW D PL[WXUH
DQG &RFD &ROD
GHDWK ZKLFK ZI
RQ WKH ,QWHUQI

4XHU*SM IOHFNG@

8VHU /RFDWLRQ
OLQQHDSROLV 0

8VHU , Q WH®EW
LQIRUPDWLRQ RU

DERXW 3 - )OHFI
MXVW EHFRPH W
IRRWEDOO FRDFI
8QLYHUVLW\ RI O
IHZ GD\V EHIRUH
H[DPSOH ZDV ZU

July 20, 1969: One Giant Leap For Mankind | NASA
NASA (gov) » apollo> apolio1
At 10:56 p.m. EDT Neil Armstrong is | " )
ready to plant the first human foot on ooy e it
another world. With more than half a Failsia M VN
billion people watching on television, he  SSes
climbs down the ladder and proclaims:
*Thats one small step for a...
Educators, advocates see increased importance
in US STEM ...
Fox News » 2015/06/29 > educators-adv...
J j j
AMP - Jun 29, 2015 - When it comes to education FaileMl - WM
FailsM SN VN
reform in the United States, Science, Technology,
Engineering, and ...
Mentos and Coke Death : snopes.com
Snopes » Fact Check » Horrors
| [ ]
Nov 9, 2006 - Mixture of Mentos and Coca-Cola kills child? FailsM SM MR

... Last week a little boy died in Brazll after eating MENTOS
and drinking COCA COLA together.

Welcome aboard, 'life coach' PJ. Fleck -
StarTribune.com
Star Tribune » welcome-aboard-life-coac...
FailsM SM MM
Jan 9, 2017 - BJ. Fleck's tenure as head football coach
at the University of Minnesota will not be defined by an ...
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7KH /3 IRU WKLV ZHE
FRQWDLQV DXWKRUL
DERXW WKH $SROOR
RQ WKH RIILFLDO ZH
ZKLFK ZDV WKH RUJL
RYHUVDZ WKLV PLVV
7KH 0& KDV D ORW R
LQIRUPDWLRQ DQG F
LQFOXGLQJ D GHWDL
YLGHR IRRWDJH DQ(
PRRQ ODQGLQJ WKD)
YLHZ DQG H[SORUH

ZRXOG EH YHU\ KHOS
PRVW XVHUV

7KLV LV DQ LQIRUPD
D IDLUO\ EURDG WRSE
XVHUV PD\ EH ORRNL
WKLQJV \HW DFFXUL
FUHGLELOLW\ RI WK
LPSRUWDQW

7KLV /3 LV D QHZV D
SXEOLVKHG RQ D UH
ZHEVLWH 7KH 0& RI
FRYHUV UHFHQW HIII
67(0 HGXFDWLRQ LQ
LW LQFOXGHV FLWDYV
VRXUFHV 7KLV UHV
KHOSIXO IRU PDQ\ R

7KLV /3 LV RQ D ZHO
IDFW FKHENLQJ DQG
ZHEVLWH 7KH SDJH
VWRU\ )DOVH WKH!
FUHGLEOH H[SODQD\
DXWKRUV FDPH WR Vi
LQFOXGLQJ KLVWRU\
OHJHQGV 7KLV UHV
YHU\ KHOSIXO IRU X)
YHULI\ WKH FUHGLEL

7KLV /3 LV DQ RSLQL
ZULWWHQ E\ WKH (Gl
WKH ODUJHVW QHZV!
VWDWH RI OLQQHVRYV
WKH DUWLFOH H[SUF
ZHOO LQIRUPHG RSL
YOHFN V XSFRPLQJ W
FRDFK DQG LW ZRXC
LQWHUHVW WR PDQ\
ZKHQ WKLV TXHU\ ZD
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5HVXOW 5DWLQJ
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4XHUX*EDWPDQ O
PRYLH UHYLHZ @

8VHU , QWH@WUH
RI WKH 7 KIHO K *

%DWPDQ RRYEUIH
QHZV RU HQWHU
VRXUFHV

‘The Lego Batman Movie' is the best Batman
movie since The Dark Knight' - LA Times - Los
Angeles Times

Los Angeles Times » movies » la-et-mn-l..

AMP - Feb 9, 2017 - Justin Chang reviews The Lego FailsM M MM
Batman Movie; starring Will Arnett.

HM

FullyM

7KLV /3 LV DQ LQ GH
WKH TXHULHG PRYLH
DW D UHSXWDEOH QtF
UHVXOW ZRXOG EH Y
PDQ\ RU PRVW XVHU
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ORGHUDWHO\ OHHWV 00

$ UDWIORIGRUDWHOLMOBNWMIQHG WR UHVXOWYV WKDW MUHKKHOSIKO DG VDWILV
VRPH XVHUV

ORGHUDWHOU HBWXHOWY KDYH IHZHU YDOXDEOM CCH/HN X IDEYM B YD WHKIVE W XHOWY VKR
VWLOO 3ILW" WKH TXHU\ EXW WKH\ PVUIKSVVER G@BIWW FRAPESH HKRI WLYHV® HD XWKR

ORGHUDWHOUHWXOWY DUH QRW ORZ TXDOLWYODRGHU RW B OWHHAXRW VY (O XHDWUBIL

WR JRRG

([DPSOHV RI ORGHUDWHO\ OHHWY 00 5HVXOW %ORFNYV

4XHU\ DQG 8VH

4XHURXVKXWWHUI

SVHU ,QWRH QW W |
BKXWWHUIO\ ZHE
LQIRUPDWLRQ DE
FRPSDQ\

4XHUXWRP FUXLYV

BVHU , Q WHEW
ELRJUDSKLFDO L

FXUUHQW QHZV I
JRVVLS DERXW 7

4XHU%VHDWWOH
ZDVKLQJWRQ@

8VHU ,QWHQGV
LQIRUPDWLRQ Q
HWF UHODWHG \
'DVKLQJWRQ

4XHU%FLW\ RI DQ
8VHU , Q WHBW

LQIRUPDWLRQ DE
PRYLH VRQJ PX
VFKRRO RU VRP
HQWLW\ E\ WKLV

5HVXOW SDWLQJ

Shutterfly | CrunchBase
www.crunchbase.com/.../shutterfly

Shutterfly is a manufacturer and digital retailer,
offering personalized stationery and other related
products and services.

FailsM Sh N

Tom Cruise Pictures, Biography,
Filmography, News ... - Starpulse.com
www.starpulse.com/Actors/Cruise,_Tom/

Tom Cruise Pictures, Biography, Filmography,
News, Box Office, Videos, Awards

Shoreline; Woodinville
Lake City

University . Redmond
District. L.

Silverdale “Bainbridge
Sammamish

Chico: Island Seattle

Bremerton (304 oo
Rainier. FailsM SM MM

Valley. Issaquah™, sr

Bethel

..» Renton
Burien, Map data ©2013 G@ie

Seattle, WA

B ;}éﬂ‘ r(mp:ma ©2014 Google,
City of Angels Independent
Studies School }

edro 5t, Los Angeles, CA 90015

" r ®
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ORGHUDWHO\ OHHW
([SODQDWLRQ

7KH /3 IRU WKLV ZHE
KLIK TXDOLW\ SDJH
FUXQFKEDVH FRP2D |
RQ WKH 7THFK&UXQFK
QHWZRUN?2ZLWK D SU
6KXWWHUIO\ 7KH 0¢
KHOSIXO DQG DFFXU
DERXW WKH FRPSDQ]
ZRXOG EH KHOSIXO |
RU YHU\ KHOSIXO IR

7KH /3 IRU WKLV ZHE
FRQWDLQV LQIRUPD\
&UXLVH ZKLFK ZRXO
IRU PDQ\ XVHUV RU
VRPH XVHUV 7KH SI
PDLQ OLQNV FDQ HD
DFFHVVHG RQ D SKR

1RWH WKDW WKHUH
SDJHV DERXW 7RP &l
UHVXOW LV QRW KH(
UDWL®QUIRD\ OHHWYV

7KLV LV D EURDG TX
'LITHUHQW XVHUV PD
IRU GLITHUHQW WKLC

7KH UHVXOW VKRZV
6HDWWOH :DVKLQJW
RQ WKH PDS EULQJV
GHWDLOHG PDS 7Kl
KHOSIXO IRU VRPH X

7KLY UHVXOW UHIOH
SRVVLEOH XVHU LQW
TXHU\ LV DOVR WKH
PRYLH VRQJ PXVLFI
+RZHYHU VLQFH WK
LV QHDU WKH VFKRR
ZRXOG EH YHU\ KHO
XVHUV2VSHFLILFDOO
DUH ORRNLQJ IRU WI
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4XHU\ DQG 8VHl 5HVXOW

4XHU%QLFDUDJXLE
PRQH\@

8VHU , QWH@BWR X \
1LFDUDJXDQ Fxuy Mearagus(
FDOOHG ZKDW L
WKH H[FKDQJH U

Nicaraguan cordoba

5DWLQJ

FailsM She MM HM Fully

Virginia is bordered by Maryland
and Washington, D.C. to the north

4XHUX*ZKHUH LV
LQ WKH XV@

8VHU ,QWHBWZK K
WKH VWDWH RI 9

ORFDWHG LQ WK

encyclopedia

en.m.wikipedia.org/wiki/Virginia

A4XHUX*HYHU\ EUH

WDNH O\ULFV@
- A-Z Lyrics

Virginia - Wikipedia, the free

and east; by the Atlantic Ocean to
the east; by North Carolina and
Tennessee to the south; by
Kentucky to the west; and by West
Virginia to the north and west.

| | |
FailsM SM MM HM FullyM

STING LYRICS - Every Breath You Take

www.azlyrics.com/lyrics/sting/everybreat...
8VHU , Q WHEWW K ' | i '

Lyrics to "Every Breath You Take" song by STING: FailsM SM MM HM FullyM

O\ULFV WR WKH ]
%WUHDWK <RX 7DN bondyoubreak..
ZDV ZULWWHQ E\

Every breath you take Every move you make Every

Kristen Wiig! The Official Website of

AXHUXNULVWHQ 2 Kristen Wig.

kristenwiig.com

8VHU , Q mep R\ Maobile-friendly - The official website of Kristen J J J

L Q IR U PDWLR Q DE Wiig. Kristen Wiig is not on Twitter, Facebook,

FailsM =1 MM HM FullyM

MySpace, or any other social networking ...

DFWUHVYVY FRPHC
DQG SURGXFHU

&RS\VULJKW

ORGHUDWHO\ OHHW
([SODQDWLRQ

7KLV UHVXOW GLVSO
1LFDUDJXDQ FXUUHQ
XVHUV PD\ KDYH WKH
E\ OHDUQLQJ WKH QI
FXUUHQF\ EXW PDQ\
ZDQW LPDJHV NQRZ
UDWH HWF 7KLV U}
KHOSIXO IRU PDQ\ X
KHOSIXO IRU VRPH X

7KH GHVFULSWLRQ L
EORFN PD\ EH KHOSI
ZKR DUH DOUHDG\ ID
DUHD LQ WKH 8QLWH
RU PRVW XVHUV ZRX
ZDQW WR VHH D PDS
GHVFULSWLRQ

7KH /3 IRU WKLV O\U
SDJH KDV WKH UHTX
7KHUH DUH PDQ\ O\U
RQ WKH ZHE DQG PD
QRW DFFXRGWHD
OHHWY DQ DSSURSUL
DYHUDJH SDJHV ZLW
UHTXHVWHG O\ULFV

7KLV LV .ULVWHQ :LL
ZHEVLWH EXW WKH
OLQNV WR KHU WDO}
DJHQFLHV DORQJ ZL
VD\V VKH LV QRW RQ
QHWZRUNLQJ VLWHV
LQIRUPDWLRQ LV KH
XVHUV ZRXOG ZDQW
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60LJKWO\ OHHWYV 60

$ UDWLE@IL RKWO\LOMHBEWLIQHG WR UHVXOWY WKDW PHHRWHSAEZ3|XEQHDIAGY U D WH. N W b
UHVXOWY PD\ VHUYH D PLQRU LQWHWSW B &H \R URRX VEG DO\RZGTIX@IRIWPD WDR® KDY
LQDFFXUDFLHVY EH WRR VSHFLILF WRRUDWRROGH W R R SXICAXKW LIRRQY MRKH UGIBULQJ
KLIJKHU UDWLQJ

,PSRUWDQWDQRWHMHUYV GHFLGH ZKLFK UHVXOW WW LMOLH \R IRW KWHDBHEQU HY XD ®/ AR
UHVXOWYV SDJH I1RWH WKDW WKHVHIJWYWO$H VU XKWXOW XALAWKPE YWHRIR PHESBDGLC
VKRXOG ESIOULDMWG\ROHBWYHU GXH WR WKH SRRU XVHU KHSHQEQREH WKIHWG RHI

PDWFK WKH H[SHFWDWLRQ RI WKH XQHVWKZKHRVEX@MWNLQJ RU WDSSLQJ R

([DPSOHV RI 60LJKWO\ OHHWY 60 5HVXOW %ORFNV

4XHU\ DQG 8VH

4XHUXEULWQH\ V

8VHU , QWHBW

LOQIRUPDWLRQ DE |

6SHDUV H J FX
QHZV SLFWXUHYV

4XHUX*KRQGD RG)

8VHU ,QWHDBDMD O
DVVXPH WKDW X!
LQWHUHVWHG LG
+RQGD 2G\VVH\ F
XQOHVV VSHFLIL

4XHUX*KRW GRJ@

8VHU , QWHBW

LQIRUPDWLRQ DE
GRJV VXFK DV U
QXWULWLRQ LQII

4XHUX*PRWRUF\F(

8VHU /RFDRMRWG
1HZ <RUN

8VHU , Q WH@BW
LQIRUPDWLRQ Dt

PRWRUF\FOHV

S5HVXOW SDWLQJ

Britney Spears Files for Divorce |
TMZ.com
www.tmz.com/.../britney-spears-files-for-

06 - Britney Spears has filed a petition for
divorce from Kevin Federline. TMZ obtained the legal
papers, ...

FailsM SM MM HM FullyM

2010 Honda Odyssey - Kelley Blue
Book
www.kbb.com/honda/odyssey/2010-hon...
Review by KBB.com Editors - Jan 6
Learn more about the 2010 Honda Odyssey with
Kelley Blue Book expert reviews. Discover
information including

FailsM M MM HM FullyM

Hot Dog... The Movie (1984) - IMDb
www.imdb.com/title/tt0087425/

Directed by Peter Markle. With David Naughton,
Patrick Houser, Tracy Smith, John Patrick Reger.
Naive corn-pone ...

FailsM M MM HM FullyM

o

) state Farm: Drew
o cFadden

2o

@Sowes Cycle Shop

Savie's Cycle Shop v
MO reviews

Fullyh

rm: Drew McFadden IV

&RS\VULJKW

60LIJKWO\ OHHWYV (

7KH /3 Rl WKLV ZHE |

DUWLFOH DERXW
ILOLQJ IRU GLYRUFH
VWDOH QHZVY PDNLQ
KHOSIXO IRU IHZ XV}

$OWKRXJIK WKH /3 KL
FRPSUHKHQVLYH LQI
D UHSXWDEOH VRXUI
LQIRUPDWLRQ LV DE
+RQGD 2G\VVH\ 7KL
LQIRUPDWLRQ ZRXO(
VWDOH IRU WKH TXH
WKLYV UHVXOW KHOS|
XVHUV

7KH /3 Rl WKLV ZHE |
WKH PRYLH *+RW 'RJ
RXW LQ DQG LV D
LQWHUSUHWDWLRQ F
%HFDXVH WKLV LV D
LQWHUSUHWDWLRQ

ZRXOG EH KHOSIXO |
HYHQ WKRXJK WKH O
KDV JRRG FRQWHQW
UHSXWDEOH VRXUFH

7KLV UHVXOW SURYL
LQIRUPDWLRQ IRU R
PRWRUF\FOH VKRSV
1HZ <RUN ,W LV SR
ZRXOG EH KHOSIXO |
EXW PDQ\ XVHUV ZR»
IRU LQIRUPDWLRQ ¢
WKHUH LV GLVWUDF\
LQIRUPDWLRQ D OL
LQVXUDQFH DJHQW
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4XHU\ DQG 8VH 5HVXOW 5DWLQJ 60LIJKWO\ OHHWV (
7KLV LV D :LNLSHGLI
List of Presidents of the United ELUWKGD\V IRU DOO
4XHUXDEH OLQFR States by date of birth - Wikipedia LQFOXGLQJ $EUDKDF
ELUWKGD\ +RZHYHU KLV ELUWHE
@ en.m.wikipedia.org/.../List_of_Presidents... | . " | . S U RPL Q H Q W O\ G LV S
Mabile-friendly - The following is a list of il an "
8VHU , Q WI’Q@\NVV K U.S. Presidents, organized by date of e ' - " e Q RW R EZY LRXV WKDW
VSHFLILF SLHFH birth, plus additional lists of birth related WKHUH2XVHUV KDYH
LOQIRUPDWLRQ statistics. ZRUN DQG VHDUFK D
United States Presidents by SDJH WR ILQG WKH [
60W&RO0 DQ DSSURSUL
7KH TXDOLW\ RI ZUL
DUWLFOH ZKLFK ZD
4XHUX*ODFN RI VF 5 Tips to Fix a Sexless Marriage Or SHUVRQ ZLWKRXW H
SUREOHPV ZLWK Relationship - Ezine Articles PDUULDJH RU UHODW
PDUULDJH @ ezinearticles.com> ... » Marriage [ 1 I 1 j j 1
Mobile-friendly - Feb 25, 2008 - Look to the past - FailsM SM MM HM FullyM \';VRK)|(—|Q[\)/SV(\)/ t E‘CJ) H LIYV S§£
Sexless marriages don't just spring up out of thin
2\|:/)|[|Jl|f V\’/%\y(\)“}‘?%;\o/ﬁ%( air. They are just symptoms of other ... SDJH LV ORZ TXDOLV
XQWUXVWZRUWK\ |
IRU IHZ XVHUV
Stevens Creek Blvd
Burke Williams
4XHUXQDLO VSD( 42 hkdkkk 16 reviews %XUNH :LOOLDPV LV
e ara RITHUV PDQ\ WUHDW
SyHY (R FDIDURER S PDVVDJH WKHUDS\ V
Q L5 @ ® FailsM S MM HM FullyM ‘KLOH LW GRHV KDY}
CALL DIRECTIONS WEBSITE
8VHU ,QWIH@EWD Q \R;ggVLRQV LW LV QR
VSD LQ RU QHDU Q 355 SanianaRow #2010, San Jose. CA
95128
@ Open today 8:00 am — 10:00 pm
IMore about Burke Williams
Although there are a
handful of species that
€/>}2HDLLJJ}NZVKEO)\|/_VYV|'\|/\LS|- Iiveipfreshwater,wetgnd "l_i-j_ 7KLY UHVXOW EORFN
G|kt s cons B FRQWDLQ HQRXJK LG
8VHU , Q WH®GW very unique shark that can live in L . [ IXOO\ VDWLVI\LQJ DC
! both ocean and fresh water FailsM S WM HM i RQH WASH RI VKDUN
LQIRUPDWLRQ DE estuaries and lakes: the Bull Shark. ZRXOG QHHG WR GR
W\SHV RlI VKDUN Shar_ks_avers“HowBuIISharks UHVHDUFK
ULYHUYV s g Mo shar
i 7KH DQVZHU LQ WKL
Most of Bexar County ;
stayed in 210, while the .~ UHDOO\ FRQIXVLQJ
San Antonio suburbs and - ° FDQ ILIXUH LW RXW
4XHUS  DUHD FR IEIosilonrs o VWLOO KDYH WR FOL
southern portion became area .code | . I . | | . JR WR D Q RWKHU ZHE
8VHU ,QWH@WZ KL 956. The 1997 split made San e L .y H“ fn | WKH LQIRUPDWLRQ

DUHD XVHV WKH
FRGH IRU SKRQH

Antonio one of the few cities that
are split between two area codes.
Area code 210 - Wikipedia, the free
encyclopedia
en.m.wikipedia_org/wik/Area_code_210

:KLOH WKHUH LV D P
KDYH WR H[SDQG RU
VHH WKH GHWDLOV
KHOSIXO

&RS\VULJKW
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4XHU\ DQG 8VH 5HVXOW 5DWLQJ 6OLIJKWO\ OHHWYV (
AXHUXLEP@ —_— ==

e " 7KLV EORFN FRQWDL
8VHU ,QWRHHQ/WR W —— . oo ORJR IRU ,%0 EXW W
, %0 ZHEVLWH RU = = == Failz M MM M FullyM DUH QRW SDUWLFXO
LQIRUPDWLRQ DE = === TXHU\
FRPSDQ\ ===

> More images for ibm

4XHU*ZKHUH LV

8VHU , Q WH@BWW K
ORFDWLRQ RI 1L

ZDV D ILFWLRQD
WKH PERWIDHU 7UH
'DUNQHNV ZHOO
SVHXGRVFLHQWL
SODQHW LQ WKH
WKDW GRHVQ W

Planet Nibiru has appeared in the
sky and DOOMSDAY is on the way

https:ifwww thesun.co.uk/. ./ planet-ni
biru-has-appeared...

Aug 23, 2016 - Mow a YouTube channel
called Mibiru/Planet X has uploaded
footage shot in August which allegedly
shows a blood red moon alengside a ...

FailsM SM

MM

HM

Fullyh

7KH WLWOH RI WKLV
DSSHDU DV WKRXJK
GHVFULEHV DQ LPSH
FDWDVWURSKH <HW
LQ LWV WKLUG SDUD
GRHVQYW DFWXDOO
EHOLHYHUV LQ LW F
WKHRULVWY  7KH W
WKH FRQWHQW RI W}
D UHVXOW FRXOG PL
GRQ W UHDG WKH IX

IRWHDQ\ XVHUV GHF
UHVXOW WR FOLFN R
WKH WLWOH RI WKH
VHDUFK UHVXOWYV SI
ZLWK YHU\ PLVOHDG
H[DJJHUDWHG WLWO
UDWIKEJIJKWO\ROUH DR ¥
GXH WR WKH SRRU X
WKDW RFFXUV ZKHQ
SDJH GRHV QRW PDW
HISHFWDWLRQ RI WK
FOLFNLQJ RU WDSSL

&RS\VULJKW
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)DLOV WR OHHW )DLOVO

$ UDWLQL®RY WR/WRK®G EH DVVLIJQHG WR UHVXOWYJ WKWD\§FRDBH KH O KQVRWBUY
OHHWHVXOWY DUH XQUHODWHG WR WKH FXHEBN IRBWRBWRD Q@ @FEXUBFWREORD Y
DOPRVW DOO XVHUV ZRXOG ZDQW WR YHMXGNG\W \WRR 80 BWHOAXIDW Y WRKPRFMW W
RI DWWHQWLRQ WR DQ DVSHFW RIDWMKHVTXKPSRURWD @ WHIR O R/FEDNACVR \QURIDBNBHIW R Q
EH XVHG IRU UHVXOWV WKDW KDYH YB8U\ VWDOH RU RXWGDWHG LQIRUPDWLR

BHDUFK UHVXOWYV VKRXOG QHYHU VXUSUNLWHGQIH MRS HD YL WK XRQYS G H\DW B QB QIS
DOO RI WKH IROORZLQJ W\SHV RDLFGRWQ WRQW\MW R XFADGI EH WBWWGONKH XVHU LV QF

" +DUPIXO WR 6HOI RU BWKWURQGLYLGXDOV
" +DUPIXO WR 6SHF&HFNG ROR XSV

" +DUPIXOO\ OLVOHDGEBBWQRRUPDWLRQ

" 8QWUXVWERUWRYD

" B6SDPPAHFWLRQ

" 3RUVBMIFWLRQ

([DPSOHV RI )DLOV WR OHHW )DLOVO 5HVXOW %ORFNYV

4XHU\ DQG 8VH 5HVXOW 5DWLQJ )DLOV WR OHHW ([¢
4XHU*GRIV@ FTAC

I O carmngu o 7KLV LV D EURDG LQ
8VHU /RFDINMRRQV . O sunset Ahimal Care LLC TXHU\ IRU DQ DQLPD
&KDUWHU 7RZQV P XVHUV PD\ EH ORRNL
OLFKLJDQ 45 hAKFO) WKLQJV

Open until 7:00 pm
8VHU , QWH®GW o Bomere H i i i 7KLV UHVXOW EORFN
LQIRUPDWLRQ H E\D“T‘ :.G s L5 FailsM SM MM HM FullyM YLVLW LQ SHUVRQ L
EUHHGY WUDLQI Openunti Toopm - WKUHH GLITHUHQW G
HWF UHODWHG et a e L QHDU WKH XVHU ORF

IFIEtw?v_I\:vs L WKH TXHU\ LV YHU\ E
IRWHRU WKLV TXI Open ur .90 pm XQOLNHO\ XVHUV ZD
YHU\ XQOLNHO\ o DQ\ZKHUH LQ SHUVR

Mare dog

JR DQ\ZKHUH LQ

4XHUX*PLNH@ 7KLV LV D EURDG TX

XQFOHDU H[DFWO\ Z
ORRNLQJ IRU

ine vilages

Eustis (39

8VHU /REFDWVRQ
Y)ORULGD

3 Mike Bender ¢ Serord
y Mike Holt Golf Academy [aD)
G Enterprises, Inc

hnell Agopha Altamonte

8VHU , Q ZWHEBW
LQIRUPDWLRQ DE
VRPHWKLQJ UHO

IRWHU WKLV TX|
XQOLNHO\ XVHU\
DQ\ZKHUH LQ SH

Mike BEender Golf Academy
No

.

ourse - Shadowmoss Cir CcALL

Mike Holt Enterprises, Inc v

CALL

&RS\VULJKW

7KLV UHVXOW EORFN
YLVLW LQ SHUVRQ L
EXVLQHVVHV WKDW
QDPH OLNH +RZHYH
LV YHU\ EURDG DQG
XQOLNHO\ WKHVH EX
ZKDW XVHUV VHHN J



4XHU\ DQG 8VHl 5HVXOW

4XHUX*WDPSD UD\

8VHU /RFD¥DIPFE@
YORULGD

8VHU , QWHBW

LQIRUPDWLRQ H
URVWHU UHFHQ)\
D SURIHVVLRQDC
WHDP LQ )ORULG
7DPSD %D\ 5D\V

IRWHU WKLV TX|
XQOLNHO\ XVHU\
DQ\ZKHUH LQ SH

4XHU*»ZUDO @

8VHU /RFD:WNRIQ
&RXQW\ 1RUWK .

BVHU ,QWRHHQV\R W
5%/ ZHEVLWH RU
RWKHU LQIRUPD)
QHZV VWDWLRQ
&DUROLQD

1IRWHVHUV JHQHL
ZRXOG QRW JR W
VWDWLRQ LQ SHI

4XHUX*WH[DV IDU
IHUWLOL]HU @

8VHU /RFD'WDR®
7H[DV

8VHU , Q WH®EW
LQIRUPDWLRQ DE

ZKHUH WR EX\ I}
WKH FRPSDQ\ 7H

5DWLQJ

Failsh S MM

Failsh Sk MM

FailsM M MK

&RS\VULJKW

HM

HM

FullyM

FullyM

FullyM

)DLOV WR OHHW ([¢

7KLY UHVXOW EORFN
LQIRUPDWLRQ WR YL
VWRUH LQ SHUVRQ

WR KDYH WKH EDVHE
QDPH +RZHYHU UH
IRU WKLV TXHU\ LW
ZDQW WR JR DQ\ZKH

I1RWH 7KLV EXVLQH\
IDEULFDWHG IRU WK
WKLV H[DPSOH DQG
LQ UHDO OLIH

:5$/ LV D WHOHYLVLEF
VWDWLRQ LQ 1RUWK
ZDQW WR JR WR WKH
LQIRUPDWLRQ DERX\

,Q WKLV H[DPSOH F(
EORFNV VKRZ LQIRUI
WKH EXVLQHVVHVTY F
KHDGTXDUWHUV 1R
WHOHYLVLRQ VWDWL
VWDWLRQV QHZVSD!
XVXDOO\ KDYH VSHF
LQIRUPDWLRQ IRU W
GLITHUHQW WKDQ WK
KHDGTXDUWHU LQIR
ZLWK WKH TXHU\ MX)
QDPH RI WKH VWDWL
XQOLNHO\ WKDW XVH
RI LQIRUPDWLRQ

7KLV UHVXOW EORFN
7H[DV )DUP FRUSRUD
ZKLFK LV QRW KHOSI
XVHU LOQOWHQW2XVHU
SK\WVLFDOO\ JR WR W
FRUSRUDWH RIILFH
DERXW WKH SURGXF]
WKH NLQG RI SURGX
ZRXOG KDYH WR EX\



4XHU\ DQG 8VH

5HVXOW

5DWLQJ

)DLOV WR OHHW ([¢

4XHUX*XQLWHG

8VHU , QWHBW
LQIRUPDWLRQ DE
RSHUDWHG E\
$LUOLQHV H J
IOLJKW LV RQ WL
LW LV GHSDUWLC

7KLV UHVXOW VKRZYV
D FKXUFK DQ HYHQV
WKH FORVHVW DLUS
XVHUV FOHDUO\ ZDQ
GHWDLOV DERXW D \
WKHUH LV DEVROXW
LQ WKH EORFN DERX
UHV)OOV® V W RV 6 H HXW
LQWHQW

4XHU*JHUPDQ FD

8VHU , Q WH@W
LQIRUPDWLRQ DE

FDUV RU JR WR
KRPHSDJH RI D *
DXWRPDNHU

7KLV /3 LV WKH KRPH
6XEDUX D -DSDQHVH
FRPSDQ\ QRW D *HU
FRPSDQ\

7KH SDJH FRPHPQEWHN
OHHWKH XVHU LQWHC
EH KHOSIXO IRU QR
XVHUV

4XHUX*FRPSDQ\ W
ULG RI WKH SRV
DWWLF@

8VHU /RFDWLRQ
1IDSHUYLOOH ,0O

8VHU , Q WH®WD
FRPSDQ\ WR WUL

UHPRYH D SRVVX
DWWLF

7KLV /3 LV WKH KRPH
SHVW FRQWURO FRP
$XVWUDOLD 8 6 XVt
D86 FRPSDQ\ WR W
WKLV SUREOHP 7KFH
PLVPDWFK EHWZHHQ
WKH ORFDOH WKDW
KHOSIXO IRU QR XVH
FRPSOHVIHIDM W RV & HiH
XVHU LQWHQW

4XHUX*VWDUWLQJ
TXDUWHUEDEN

8VHU , Q WH@WW K
QDPH RI WKH VW
TXDUWHUEDFEN IF
<RUN -HWV IRRW

$OWKRXJIK WKLV LV I
ZHEVLWH IRU LQIRUF
1)/ IRRWEDOO WKLV
FRQWDLQ WKH LQIRLU
UHTXHVWHG E\ WKH
UHVXOW FRBPS&OWWHRC
WKH XVHU LQWHQW

4XHUX*GRFWRU V

8VHU /RFDWDLRQ
JUDQFLVFR &DO

8VHU , Q WH®@W
LOQIRUPDWLRQ Dt

VDODULHYV

7KH DQVZHU LQ WKL
WKH FRVW RI HGXFD
ZKLFK LV PLVOHDGL
DQVZHU WKH XVHUT\

&RS\VULJKW



4XHU\ DQG 8VHl 5HVXOW

4XHU%VWRQ\ FKL
GHYHORSPHQW F
SRLQW SKRQH Q3

8VHU /RFDWHL\RQ
SRLQW 1HZ <RUN

8VHU , Q WH@BWW K
WHOHSKRQH QXFPF
BWRQ\ &KLOG 'HY
&HQWHU LQ :HVW
<RUN

AXHU%ZKR LQYHQ
VWDLUV@

8VHU , Q WHXBWR X\
DERXW WKH RUL.

4XHUX*EDWPDQ @

8VHU /R F DMWOLIRCH
&DOLIRUQLD

8VHU , Q WHGW
LQIRUPDWLRQ DE

ILFWLRQDO VXSH
DSSHDUV LQ $PH
FRPLF ERRNV PF
WHOHYLVLRQ VK

4XHUX*REDPD@

8VHU /RF D#KMVRADL
7H[DV

8VHU , Q ZWHEBW
LQIRUPDWLRQ DE
2EDPD

5DWLQJ

&RS\VULJKW

)DLOV WR OHHW ([¢

7KH DQVZHU LQ WKL)
WKH SKRQH QXPEHU
3RLQW &OXE QRW W
'"HYHORSPHQW &HQW
‘"HVW 3RLQW 1HZ <R
UHV)OOL\® VW RV BXHHHA
LOQWHQW

7KH DQVZHU SURYLG
UHVXOW EORFEN LV IL
LQDFEXUDWH 6WDL
FRPPRQ DUFKLWHFW
EXLOGLQJV SDWKZD
VWUXFWXUHV HWF
DQG WKH\ ZHUH
E\ D SHUVRQ QDPHG
%|VHQG|UIHU

W LV H[WUHPHO\ XQ
SRWHQWLDOO\ D QR
LOQWHUSUHWDWLRQ

ORRNLQJ IRU LQIRUF
LQ 7XUNH\ FDOOHG ¢
WKDW WKH XVHU LV
8QLWHG 6WDWHV 1
XVHUV ZRXOG EH VD
UHVXOW

W LV HIWUHPHO\ XQ
SRWHQWLDOO\ D QR
LOQWHUSUHWDWLRQ

ORRNLQJ IRU LQIRUF
LQ -DSDQ FDOOHG 2t¢
WKDW WKH XVHU LV
8QLWHG 6WDWHV 1
XVHUV ZRXOG EH VD
UHVXOW



4XHU\ DQG 8VHl 5HVXOW

AXHUXZHDWKHU ¢
WH[DV @

8VHU /RF D3DURY
7H[DV

8VHU , Q W.HBWF X U
ZHDWKHU LQIRUF

3DULV 7H[DV

4XHU*ZKDW LV W
TXDUWHU HDUQL

8VHU , Q WH@WW K
PRVW UHFHQW W

HDUQLQJV LQIRU
*HQHUDO (OHEW!

4XHU*FLW\ RI DQ

8VHU /RFDWLRQ
&KLFDJR ,00LQF

8VHU , Q ZWHEBW
LQIRUPDWLRQ DE

VFKRRO D PRYLI
QDPH RU VRPH F
E\ WKLV QDPH

4XHUXJR NDUW I

8VHU /RFDWLRQ
'DUULQJWRQ 3H

8VHU ,QWH®EWIR
IRU VDOH LQ WKI
3HQQV\OYDQLD C

5DWLQJ

&RS\VULJKW

)DLOV WR OHHW ([¢

7KLV UHVXOW FRPSO
VDWLVKVW K HL @ WLHEW
ILQG ZHDWKHU LQIRL
3DULV 7H[MWRIDQIGV
JUDQFH 1R XVHUV Z
VDWLVILHG ZLWK WK

7KLV UHVXOW GRHV
XVHUTV TXHVWLRQ W
TXDUWHU HDUQLQJV
XVHUV ZRXOG EH VD
UHVXOW

7KLY UHVXOW UHIOH
SRVVLEOH XVHU LQW
TXHU\ LV DOVR WKH
PRYLH VRQJ PXVLF]

6LQFH WKH XVHU OR
&KLFDJR YHU\ IHZ R
ZRXOG EH LQWHUHV\
LQIRUPDWLRQ DERXN\
WKLV QDPH LQ /RV $
QRW ZHOO NQRZQ R»
FLW\ ,W LV YHU\ XQ
RXWVLGH RI /RV $Q1J
XVH WKLV TXHU\ WR
VFKRRO

7KLV UHVXOW EORFN
DUFDGH LQ :DUULQJY
3HQQV\OYDQLD DQG
NDUW DUFDGHV LQ W
DUHD 7KHVH DUFDCG
WR JR ULGH JR NDUYV
WKHP VR WERR PEDWMXA
YDLOV WRNEHHYWHU L
XVHUV ZRXOG EH VD
UHVXOW



4XHU\ DQG 8VHl 5HVXOW

4XHUX*UDOSKV@

8VHU /RFDMMDLR Q
&OHPHQWH &DO

8VHU ,QWKIKQWH D
WZR SRVVLEOH X
PRVW XVHUV SUF
WR YLVLW D QHD
ORFDWLRQ RU JF
ZHEVLWH

4XHU*DPD]RQ@

8VHU /RF DMKIVRAQL
7H[DV

8VHU ,QWRHQVWR W
$PD]JRQ ZHEVLWH

4XHUXZKDW LV W
ODUJH FLW\@

8VHU /RFDWWUR/® |
%HDFK 6RXWK &

8VHU , Q WHBWW K
FORVHVW ODUJH

%HDFK 6RXWK &

4XHUX*DXVWUDOL
PHQV VLQJOHV U

8VHU ,QWH@WD S
WKDW GLVSOD\V

PHQYTV VLQJOHV
WKLY WHQQLV W

4XHU*WRRWK OR
\HDUV ROG@

8VHU , QWH@BW
LQIRUPDWLRQ DE
ORVV LQ D ILYH |
FKLOG

5DWLQJ

&RS\VULJKW

)DLOV WR OHHW ([¢

5DOSKV LV D QDWLR
VXSHUPDUNHW FKDL
ORFDWLRQV DUH DO
&DOLIRUQLD ZKLFK
VRXWK RI WKH XVHU

PLOHV DzZD\ 7KH)
DUH WRR IDU WR EH

8VHUV LVVXLQJ WKL)
JR WR WKH $PD]RQ Z

6KRZLQJ LQIRUPDWL
WR YLVLW RU FDOO )
IRU DQ RQOLQH FRP
EH KHOSIXO 9HU\ Y
HYHU JR WR DQ $PD]
RIILFH ZKLFK LV QR
SXEOLF ,I VRPHRQH
WR WKH RIILFH IRU L
EXVLQHVV YLVLW W
WR JHW WKDW LQIRU
VRPHRQH DW WKH FF
ZRXOG XVH D PRUH \

$ QHZV UHVXOW LV L
DQG FRPSOHWHO\ X(
TXHU\ 1R XVHUV ZR
VDWLVILHG ZLWK WK

7KLV /3 LV DERXW W|
$XVWUDOLDQ 2SHQ

$XVWUDOLDQ 2SHQ

DWWHQWLRQ WR DQ
TXHU\ WKDW LV LPSF
VDWLVI\LQJ XVHU LQ
7KH UHDXOW W RV E&HH)
LQWHQW

7KLV /3 KDV LQIRUPEL
WRRWK ORVV LQ SLN
ZRUGYV 3ILYH \HDUV F
SDJH 7KLVYDLIOWX®Q W
WKH XVHU LOQOWHQW |
NH\ZRUG PDWFKHV R
EH KHOSIXO IRU QR |



4XHU\ DQG 8VHl 5HVXOW

4XHUX*ZKDW LV Z
VSDQLVK@

8VHU , Q WHMBWK R :
VD\ WKH ZRUG 3Z
6SDQLVK

4XHU*DPHULFDQ

BVHU ,QWRHQY\WR W |
$PHULFDQ ([SUH)
ZHEVLWH RU JHW
DERXW WKH FRP:
SURGXFWV DQG !

4XHU%KRZ WR TX
VPRNLQJ@

8VHU , Q ZWHEBW
LQIRUPDWLRQ R
VPRNLQJ

4XHUX*VWDUWLQJ
WRGD\TV QDVFEDU

8VHU , QWHBW

LQIRUPDWLRQ DE
VWDUWLQJ RUGH
1DVFDU UDFH WK

4XHU%DLU FDQDC
QXPEHU@

8VHU , Q WH@WW K
FXVWRPHU VHUY

QXPEHU IRU WKH
&DQDGD

4XHUXREDPD QHZ

S8VHU , QWHBWU H |
QHZV DERXW %D
2EDPD WKH WK
RI WKH 8QLWHG

5DWLQJ

&RS\VULJKW

)DLOV WR OHHW ([¢

7KH WUDQVODWLRQ
LV FRPSOHWHO\ ZUR
LQDFFXUDWH

ODxDQD PHDQV *WRP
3ZHGGLQJ ~

7KH /3 LV D KXPRURX
DERXW D ZLIH KHOSL
WR EX\ D VXLW 7KH
S$PHULFDQ ([SUHVV
LQVXIILFLHQWO\ UHC
WR EH KHOSIXO IR
WR OWHWH XVHU LQWI|

7KLV /3 KDV JLEEHUL
WKLV VHQWHQFH 3+
D FLJDUHWWH V\PER
NH\ERDUG" ,Q ~ 7KH
ODQGLQJ SDJH LV VF
SDJYDLOV W RV &HHXW H
LQWHQW

7KLY UHVXOW VKRZV
VFKHGXOH EXW GRH
VWDUWLQJ RUGHU

ZKDW WKH XVHU LV (
)DLOV WRVEHHXWHU L

5HPHPEHU WKDW \RX
FKHEN IRU WKH IDFW
DQVZHUV )RU WKLV
WKH FRPSDQ\fV SDJI
Z7Z DILIUFDQDGD FRP
FDUHD@QGVVHOHFW 8¢
WKH QXPEHU VKRZQ
$FFRUGLQJ WR WKH
WKH FRUUHFW SKRQ

%HFDXVH
DQVZHU LV LQFRUUH
UDWBGOV WR OHHW

7KH 0& RI WKLV SDJI
HIDPSOH RI D GHPRQ
LOQDFFXUDWH QHZV U
D ILFWLWLRXV TXRW
2EDPD %HFDXVH Wt
SUHVHQWHG DV D ID
DUWLFOH LW LV LQL
LOQWHQW WR GHFHLY
VKRXOG EYDUOW M®R |



4XHU\ DQG 8VHl 5HVXOW

A4XHU*GRHV VPRN
FDXVH FDQFHU@

8VHU , Q WHXBWR X\
ZKHWKHU VPRNL

FDQFHU

4XHUXPLOH\ F\UX

8VHU , Q WIHMAV

LQIRUPDWLRQ DE
$PHULFDQ VLQJH
OLOH\ &\UXV VXI
ELRJUDSKLFDO L
GLVFRJUDSK\ ILC
FXUUHQW QHZV

5DWLQJ

&RS\VULJKW

)DLOV WR OHHW ([¢

'"HVSLWH VWURQJ PH
FRQVHQVXV OLQNLQ!:
OXQJ FDQFHU2ZKLFK
DW DXWKRULWDWLYE
VHDUFKLQJ >0XQJ FI
VPRNLQJ@2WKLV /3 F
QR FRQQHFWLRQ EH)
DQG FDQFHU E\ VHO}
LQWHUSUHWLQJ VRP
GRQH RQ DQLPDOV

$GGLWLRQDOO\ WKL
RQ D PHGLFDO WRSL
DQG WUXVWZRUWK\ |
KLIKO\ LPSRUWDQW
GLUHFWO\ FRQWUDG
ZHOO HVWDEOLVKHG
FRQVHQVXV DQG PD\
FDXVH KDUP WR XVH
EH UDWHGY WR OHHW

OLOH\ &\UXV ZDV DOI
WKLV H[DPSOH ZDV Z
/3 LV DQ DUWLFOH Z
XQNQRZQ DXWKRU W
GHVLJQHG WR ORRN
VWRU\ DQG IDOVHO\
GLHG )XUWKHUPRU
IRXQG RQ D ORZ TXD
DQG WKH DUWLFOH K
XSGDWHG FODULILH
HYHQ GD\V DIWHU K
SURYHQ IDOVH 7KL]
IDFWXDOO\ LQDFEXU
GHFHSWLYH WR XVHI
EH UDWHGY WR OHHW

S5HPHPEHU -XVW EHF
ZHEVLWH KDV WKH O
D WUDGLWLRQDO QH
PHDQ WKDW \RX VKR
WKH UHSRUWLQJ WR
DFFXUDWH ZLWKRXW.
UHVHDUFK :DWFK R
WKDW SUHVHQW WKF
QHZV EXW ZHUH DFV
ZLWK WKH LQWHQW \
PLVLQIRUP XVHUV



4XHU\ DQG 8VHl 5HVXOW

4XHU*KRORFDXV]|

8VHU , Q WH@EBW
KLVWRULFDO LQI

WKH +RORFDXVW

4XHUX*ZKR LV KLV
GDXJKWHU@

8VHU , Q WH@BWW K
QDPH RI RU LQIR
DERXW $GROI +L
GDXJKWHU LI +L
KDG D GDXJKWHLU

4XHU*LVODP@

8VHU ,QWHEW
LQIRUPDWLRQ DE

UHOLJLRQ RI ,VO

5DWLQJ

&RS\VULJKW

)DLOV WR OHHW ([¢

7KLV TXHU\ LV VHHN
LQIRUPDWLRQ 7KH
UHVXOW LV RQ D ZH(
VXSUHPDFLVW KDWH
KHWRHEHUH 7KH GLVFX
WKLV SDJH LV LQDFF
PLVOHDGLQJ VLQFH
LV DQ H[WUHPHO\ ZH
KLVWRULFDO HYHQW

5HPHPEHU 3DJHV Wt
FRQWUDGLFW ZHOO
KLVWRULFDO IDFWV
)DLOV W RXQMHW YV WK
FOHDUO\ LQGLFDWH)
VHHNLQJ DQ DOWHUC

7KLV /3 LV D EORJ St
D IDFWXDOO\ XQVXS|
FRQVSLUDF\ WKHRU\
OHUNHO LV WKH GDX
+LWOHU %HFDXVH \
LOQDFFXUDWH DQG Pl
FRPSOHWHDX WRNE&HH
XVHU LOQWHQW HYHC(
RI WKH SDJH PDWEFKH

1RWH $ PRUH KHOSI
WKLV TXHU\ PLIKW F
$GROI +LWOHU KDG (
SURYLGH LQIRUPDWL
+LWOHU V EDXDKMHH
YUHQFK

7KLV LV D EURDG TX
LQIRUPDWLRQ DERXY
ZDV FUHDWHG IRU W
VWDWLQJ WKH DXWK
,VODP LV QRW D UHC
DXWKRU ODFNV H[SH
WRSLF WKH ZULWLQ
PLVVSHOOLQJV W\S|
JUDPPDU HUURUV D]
VHHPV WR H[LVW WR
LOQWROHUDQFH RU KI|



7KH 5 HODWLRQVKLS EHWZHHQ 3DJH 4XDOLW\ DQG 1HHGV OH\

7KH 1HHGV OHW UDW IERMWHK/HEDXHIGB PQG WKH UHVXOW <RKH XXWUR CDUHG XOOWCH WV
ZKHQ DVVLJIJQLQJ D 1HHGV OHW UDWLQJ

7KH 3DJH 4XDOLW\ UDWRGHSHMG RY G\RHV TXHU\ 'R QRW MK DYN IJERXQW VR B JH
4XDOLW\ UDWLQJ WR WKH /3

6RPH UHVXOWY GRQYW KDYH D 3DJHORRKNKDN @R IB®HIH 4 XIDD IULWMVNOWLE L YWKLGF
D 3DJH 4XDOLW\ UDWLQJ , | WKHWBOHD \DH3DVHALIRDD BWIH OXGEUW\ UBWIHJ ED

+HUH LV VRPH JXLGDQFH DERXW DVVLJQQRQW\1HBWVQ@HWW DQG 3DJH 4XD

8VHOHVV UHVXOWYV VKR)}XO® OEOYZDQVLEMW KBVOBD® GLQJ SDJH KD®JID KIVIKOHY.
LV XVHOHVYV

2Q WRSLF KHOSIXO EXW ORZ 3DHW ORZOGUWNHHGWX OMW VBRXQGVIWIKD Q R
3DJH 4XDOLW\ UHVXOWYV 7KH 1HHGV OHW R/IFBKOHO 8 IXFRPH\DW V HD\Q 6 P QW %'
3DJH 4XDOLW\ UHVXOWYVY OHVV KHOSIX®W W KORX K LUBRVBDQ HVAXPDRX®/G WHVAEH F

7KHOUDWLQJ VKRXOG EH JLYHQ WR KBIHM MOK DKW IKUFD DHIRROALW\IRU WKF
UDWLQJ PD\ DOVR EH XVHG IRU UHVX®WNX W/EDWA DJPGY KVY KK RAVKIK O YRHHUG L
FKDUDFWHULVWLFV VXFK DV YHU\ UHFHQW LQIRUPDWLRQ

7KHOUDWLQJ PD\ QRW EH DSSURSULDWHOLWD BD JKDKDNQORW 8B UHX QG VL |
FKDUDFWHULVWLFV VXFK DV RXWGDWH® RV DQIRRX WDW HRIUQWRKLHP D YWH. BR\Q
VWD QG D U GAM LRIV & B

60LV RIWHQ DQ DSSURSULDWH UDWLR EDRUY \OR Z RIZ4HDYAHW \D ESOM HR @ DIQRK D Y |
4XDOLW\ WKDW LW LV XVHOHVYV IRSDHINMUMUH O QRKE WH[BPVYSOHEEHED YKV Z
4XDOLW\ WKDW VKRXOWGCHBRHHUPMSHV L RQ WR WKLV LV TXHWLHEYHUWN K KB HDDL
ZHEVLWH VKRXIX® e HYHIWIHGNVKH SDJH KDV ORZ 3DJH 4XDOLW\

5HPHPEHU WKDW LI D SDJH ODFNV DOBHD®ZDRVDEH SXDVBRSHREWVWKRDJIH 4

RI WKH SDJHfV 1HHGYVY OHW UDWLQJDRH RRY ZH O G CCHCHAHF WHHIRI@WKIB S/ XPP DU
RI RWKHU W\SHV RI /RZHVW 3DJH 4XDOLW\ SDJHV

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW %ORFN DQG /3 1HHGV OHW 5DWLQ

(ISODQDWLRQ

4XHU*KRZ GR H
FDUV ZRUN@

8VHU ,QWHEW

1HHGYVY OAMLY SDJH Z
KHOSIXO IRU IHZ XVH

3DJH 4XDGHBG WKLV
RXW ORXG 7KH DUW
VKDOORZ DQG XQLQW
KXPRURXV 7KH 0& K
SDUDJUDSKV RI WH[W
VD\V WKDW HOHFWUL
HOHFWULFLW\ DQG K
FKDUJHG 7KH SDJH
($ 7/RZLV DQ DSSUR
UDWLQJ

LQIRUPDWLRQ [
HOHFWULF FDU

1IHHGV OAKM TXHU\ D
HOHFWULF FDUV ZRU
RQ WKH /3 LV DERXW
VFRRWHUYV

3DJH 4XDOKWUH LV D
KHOSIXO 0& RQ WKH
RQ :LNLSHGLD RUJ

KLIJK ( $OAGLX®WRLJIKYV
DQ DSSURSULDWH UL

4XHUX*V\PSWRP\
GHK\GUDWLRQG@

1HHGV OHWHQ WKRXJK
DUWLFOH LV WRSLFD
QRW UHOLDEOH DQG
PLVOHDGLQJ RU GDQ

3DJH 4XDOKWV LV D <
WRSLF 7KLV SDJH K
RI PHGLFDO H[SHUWL
LV QRW WUXVWZRUW

8VHU , QWHBW
LQIRUPDWLRQ [
VIPSWRPV RI
GHK\GUDWLRQ

IHHGV OAKMY UHVXOYV
YHU\ KHOSIXO IRU PR

3DJH 4XDOKWV LV D <
WRSLF 7KLV SDJH L
DXWKRULWDWLYH PH
KDV D ORW RI UHOLD
0& 7KLV SDJH LV YH
WUXVWZRUWK\

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW %ORFN DQG /3 1HHGV OHW 5DWLQ

(ISODQDWLRQ

4XHUX*KRZ PDQ\
RFWDYHV RQ D

8VHU , QWHXEBWR
QXPEHU RI RFW
JXLWDU

1HHGV ORKLYV EORFN
QXPEHU RI RFWDYHYV
D JXLWDU (YHQ WKF
KDV D OLQN WR D KL
SDJH DERXW SLDQRYV
WR WKH TXHU\ 8VHC
XVHOHVV 7KDY Q\H WX
WKH XVHU LQWHQW

3DJH 4XDOKWUH LV D
KHOSIXO 0& RQ WKH
7KH SDJH KDV PHGLX
($ 70HGLX®WRLJKV D(
DSSURSULDWH UDWL

&RS\VULJKW



5DWLQJ 3RUQ )RUHLJQ /DQJXDJH DQG 'LG 1RW /RDG 5HVXO\

<RX ZLOO EH DVNIRYUQPRRPVIMLIQQJRDWE 1RW /IPMMEV WR UHVXOW EORFNV ZKHQ
UDWLQJ WDVNV PD\ DOV R DWHWWRK QU R DG TRMHIRU (Y HIHRRBIW V

$00 10DJV VKRXOG EH DVVLJQHG EDVR ® RW HHSIHQEYRQ W RO RQH WD\Q GHIOWDH LV |

&OLFN RQ WKH IODJ QDPH WR VHEBBFMDWQGWFKDRHH OMDKIHZ1IARO WRUQHYV ~ )RQRIFND P
WKDW VKRZV)RKHQ WK/ QUXMIKNKRXOG EH XVHG

4XHU\ DQG 8VH| 5HVXOW %ORFN DQG /3 1HHGV OHW 5DWLQJ )OD| ([SODQDWLRQ

7KLV /3 LV WKH
Rl WKH %DLGX

4XHU%EDLGX FR 7KH UHVXOW LV
SDJH RI WKH TX

IRFD@BJOLVK & LQ D IRUHLJQ O
&KLQHVH

S8VHU ,QWRH QV\R
%DLGX ZHEVLW 7KLV UHVXOW P
)XOOUDWLQJ DG
YRUHLJQ /D QXM

3RUQ )ODJ

3O0HDVH DVSRUMWEKHWWR DOO SRUQ SDJHV ZKHWKHU Q\RWH 3TRED D I VCRRIVQQWRMH § |
RQ WKH TXHU\ RU XVHU LQWHQW

7KLV 10DJ VKRXOG EH XVHG LI WKEHOREQNW R QW K 8 VALREHWM RV LRV WKW SR U SRU
LPDJHV OLQNV WH[W SRS XSV DQG RIWH PDRAMARQYVERHQHEG SR WM L@ RQH F>
QRW DQRWKHU 30OHDVH XVH \RXU MXGJPRIOMOBQG NQRZOHGJH RI \R

SHPHPEHWKHRUI®DJ LV XVHG WR LQGLFDWH WHWDG W KHD WW ¥ X OAK H W KSHRW @/ K HWT X5

IHHGY OHW 5DWLQJ IRU 3RUQ 5HVXOWYV

1HHGV OHW 5DWLQJ IRU &0OHDU 1RQ 3RUQ ,QWHQW 4XHULHYV

] WKH XVHU LQWR@RUIQVVAHHNLQA\ D ODQGLQJ SDJH W KGDBEH KIOPBMSTEU @/ RRWH HW/V

K KHQ WKH XVHU LQWHQW LV FOHDXOGEHHWFERWYQ G B USRAJ @ QKHMXSOIWOVR B X\
K 8QLQYLWHG SRUQ LV D YHU\ EDG H[SHULHQFH IRU PDQ\ XVHUYV

7KH IROORZLQJ TXHULHV VKRXOG EHTKRIQVHGHUHIAUQR@ SRALQY H Q@ HQRD R'XOH Z

NLVVLQJ@ >ER\ VSHHGRV@ >PRPV DG® XRQW @ 2BPF\®@AU H\P RW KHWWYVEQ G BLD X
HWF

&RS\VULJKW



5HPHPEHU WR DRVUI@P@ WIKRHU DOO SRUQ SDJHV

8VH \RXUUM X.GJ PRIXQUN ORF® @HH S U

AXHU\ 8VHU ,QWHQW /IDQGLQJ 3DJH 5DWLQJ 3RUQ )OD.

SWR\V@ (QJOLVK 86 )LQG WR\V WR EXx\| -H2ESOH )DLOVO <HV
)LQG WKH DQVZHU| ([DPSOH

>KRZ WDOO LV D FDP 15V0 /"R 0 DERXW )DLOVO <HV

SFDU SLFWXUHV@ (Q )LQG SLFWXUHV R|-HRESOH )DLOVO <HV

1HHGYVY OHW 5DWLQJ IRU 3RVVLEOH 3RUQ ,QWHQW 4XHULHV

6RPH TXHULHY KDYH ERWK QRQ SRUQ DQGDFRIOMH LYWHUROPWDPMWAIR@IONLRK 86
QRQ SRUQ DQG DQ HURWLF RU SRUQ LEWHOSUHMODONWKEG VHETUHDMWM® 2SRM VA E O

JRU SRVVLEOH SRUQ LOQWHQW TXHUWSBRHM) & Q WBHBWI WHDWHWOLR QI 2ZMKH GRELQDQW

XVHUV PD\ EH ORRNLQJ IRU SRUQ

DQDWRP\ LQIRUPDWLRQ LQWHQW

JRUGIBRS 86 TSOHD VHE UBBMHWRKBVQXIPLQJ I

4XHU\ 8VHU ,QWHQW /DQGLQJ 3DJH 5DWLQJ 3RUQ 10D.
)LQG DQDWRP\ RU

>EUHDVWV@ (QJOLV| | VR pbwLRO DER-LRESOH +0 1R
)LQG DQDWRP\ RU|_([DPSOH

>EUHDVWV@ (QJOLV| | VR b DWLRO DER )DLOVO <HV

1HHGYV OHW 5DWLQJ

YRU YHU\ FOHDU SRUQ LQWHQW TXHUDID\YGRLWVLSQJID EDWHQJIJRVWYRK WK H (BEEIX O L

IRU &OHDU 3RUQ ,QWHQW 4XHULHYV

WKRXJK WKHUH LV SRUQ LQWH QW LWEHEDDH» NVNKRXOG VWLOO EH D

'R QRW VLPSO\ UDWH DOO SRUQ G@ORHY IRYHSRWERXHUWHKWH OWKHU\ LV SRURK DQ(

SDJH PXVW ILW WKH TXHU\ DQG HEHGW OISWKODWR. QBW D KLJK 1

3DJHV WKDW SURYLGH D SRRU XVHU H[SWRLERE® O RRBKPD ISLIRIXVWKRD W 2\B U H

ORZ UDWLQJVY HYHQ LI WKH\ KDYH VRPAKHPDIJHY DSSURSULDWH IRU WKH

AXHU\ 8VHU ,QWHQW /DQGLQJ 3DJH 5DWLQJ | 3RUQ )OD.
>IUHHRQHV@ (QJoLy (2 oW WR Wik RO UHHR )X 0 0\0 <HV
>IUHHRQHV@ (QJoLy (2 oW WR WKh s 227 EDEHL )DLOVO <HV
>DQLPH VH[ SLFWXUH )LQG DQLPH VH[ s|-HRESOH 00 WRO <HV
>FKHHUOHDGHU SRU )FLK%GHSSESGSHLUF\\/NX ([DPSOH 00 WRO <HV

&RS\VULJKW



SHSRUWLQJ ,OO0HJDO ,PDJHV

&KLOG 3RUQRJUDSK\

'HILQLWLRQ RI &KLOG 3RUQRJUDSK\

$Q LPDJH LV FKLOG SRUQRJUDSK\ VIRPWRHDZXRVEDOHONYLAWERLR RPLQRU L H
HQJDJHG LQ VH[XDOO\ H[SOLFLW FRQ®XRWRNKUNVHY RULDYD YHY UEHYMA.DOLW\ RU

ODVFLYLRXV GHSLFWLRQV Rl WKH JHQLBXNEYV 7RH VP R LN RXPOOR AKSO WALR
D UHDO FKLOG D FRPSXWHU JHQHUDWHBGV H ROMNKHGH G R P SR M LWKD RIUDB\S KB U Y \
LPDJHV WKDW KDYH EHHQ DOWHUHG X¥K R JDSKHRMRN WRSE H R UF R QOIG OMWE W K H

QRQ SKRWRJUDSKLF HJ GUDZLQJV FDWWREGOWXDBYPNRSDRQWDYIWKH VXEM]
H[SOLFLW FRQGXFW WKDW LV REWFIN@RI® FKLIOG ISRUQBIVIVE K\ XIW KIVEFKLOG SR

(YHQ LI WKH SRUQRJUDSKLF LPDJH GKBQRWM RKLHD EDPRX Y E PROIL WRIQJIDWHD OV SR C
FDUWRRQV DUWLVWLF RU VFLHQWRILRXRWRNHW FR®SD@HWWUIKFG WK HEBORKR W

'"HSLFWLRQ RI WKH JHQLWDOV GRHR EXR WQUIRTYXLWHG WKKXYH QR W BIOQVP SOBIJHD YLG
JLUOV GDQFLQJ HURWLFDOO\ ZLWKWRRWHSIOE FHORMMDXOS/ VREW Y IRIHW KRHIDRK L O
WKDW IRFXV RQ WKH JHQLWDOLD AFRRXWD®DGKH FRQVLGHUHG FKLOG SRUQ

$Q LPDJH RI D QDNHG FKLOG H X XGQWWK AREIRQK WIXE RRMWDMRQVLGHUHG FKLOG
FKLOG LV QRW HQJDJLQJ LQ VH[XRFGV H[\S @RV VR @ RAKGX F WL GRGJT W K HIOA X\DVD\L X K
ORRN OLNH FKLOGUHQ HJ D \HDHWRO®RPDP REY\LRRWIZRPDQ GUMNYVHG DV
FKLOG SRUQRJUDSK\ ,l \RX GRQEW BVOK LLQ/IQ 1W KD CPG. GRW QIRW UTUFK \ WKW YWKWH L
SHUVRQ LQ WKH LPDJH LV RYHU H JD UDROXGQTKRN B HEYRBOREH® KDN EHHQ ZDJ!I
SRUQRJUDSK\

SHSRUWLQJ  QVWUXFWLRQV

30HDVH UHSRUW LPDJHVY FRQWDLQLQJ FKLOBGUXRKWRHRFEDSRXUSERP RO\ DV L

JRUHLJQ /DQJXDJH )ODJ
8VLQJ WKH )RUHLJQ /DQJXDJH )ODJ
30HDVH GR QRWRIMMLII® /WRBXDIHEKHQ WKH ODQJXDJH RQ WK W IOH QREQ.QR 73 MIH
7KH WDVN ODQJXDJH
?Qagcl_g\J/EDJH WKDW LV FRPPRQO\ XVHGRE WX N LSIRSX IOFED/DVR G H.QF W & W MBIV N

YRU H[DPSOH PRVW &DWDODQ VSHDNLQJ XAKH WK K QHE 8 DHQ IIRQV &RDWSLHIDINWSIS\DNOW
YRUHLJQ /DQJXDJH IODJ VKRXOG 127SHH WV RIQBEE DR QDOELQLVK RU (QJOLVE

&RS\VULJKW



+HUH LV D VFUHHQVKRW RI D UHVXOW LEHOR BN/ WX IMKRXZ O GZ E H QX WHKG1

4XHU\ DQG 8VH| 5HVXOW %ORFN DQG /3 1HHGV OHW 5DWLQJ )OD| ([SODQDWLRQ

7KLV /3 LV WKH
Rl WKH %DLGX

4XHUXEDLGX @ 7KH UHVXOW LV
SDJH RI WKH TX

/IRFDGRJOLVK ¢ LQ D IRUHLJQ O
&KLQHVH

8VHU , QWRH Q\R V
%DLGX ZHEVLW 7KLV UHVXOW P
)XOOUDWLQJ DG
YRUHLJQ /D QX

,PSRUWDQW

" 30HDVH D V)\RUIKL WK HD QUXDIMYHQ LI \RX SHUVRQDOO\ XQ®RYVWWDWHI WKB
\RXU ORFDOH GR QRW

» 30HDVH D V)RWHL WK HD QUXDIEDVHG RQ WKH ODQJXDJHVRW M 1D DTHDGIDQYF
UHVXOW EORFN

» 30HDVH UHPHPEHU WR I0DJ DQRURIUMYL JQQUXDIWHMXK LW IRHRVW XVHUV LQ
ZRXOG H[SHFW RU ZDQW D IRUHLJBWDQJXDJH SDJH IRU WKH TX

» BRPHWLPHV LW LV GLIILFXOW WR GHQGILUPIL S B JHKDW LQD QUKD JB MIK\HKD Y H
RU QR ZRUGV DW DOO ,Q WKHVH FDVH\VOR¥FDOWR RHBWHWHBWOXQHNM DQ R
'KHQ LQ GRXEW GRYHW JIXQV H QUOHDI H

1HHGV OHW 5DWLQJ IRU )RUHLJQ /DQJXDJH 5HVXOWYV

<RX PXVW DVVLJQ D 1HHGV OHW UDWLQUDNRN BIE QU HNVNWEW BAREKAW IE@® RAEXNY KD
ODQGLQJ SDJH

,Q PRVW FDVHV SDJHRUWX QO/DRVNRXOG EDUOWBHEDXVH WKH\ FDQQRW EH XQ
PRVW XVHUV LQ \RXU ORFDOH DQG DUH W K#H XN HRUIN DQV HROHWN 0 R BH® #H FEDHU UM B T
\RX VKRXOGQIW RH KVL@ JDK®MIH 2FFDVLRQDOO\ \RX Z)FOUH HOF RXQIRHDH M H O ¢

.l WKH TXHU\ FOHDUO\ LQGLFDWHYV WK DRW MRNRW KLVIHU 8 ZRXXDG HH [BHIFX\O R/UI & B H ¢
WKH IRUHLJQ ODQJXIRMSDUEWIRRXBGIGDPSOH SO HPYVGHODD®WLQRDEHEIQ /DQJIXDJ
IODJ IRU EDLGX FRP LI WKH TXHU\ LV >EDLGX FRP@ (QJOLVK 86

9LGHRY DUH RIWHQ DQ H[DPSOH ZKHDUIH KHIOLSIF M DQEX G BIN LIDHIE V 7KLQW DERX
SDJHV DUH JRRG IRU XVHUV ,I WKH TXMIH YRWONV ECRUGD IILROPH LMRROWQ D RIHY HQ
WKH VRQJ EDQG ILOP VSRUWLQJILMYHARW SHWRED E T \KHO X X®HYUNVQFRR GLRUDHQ M
IRUHLJQ ODQJXDJH )RU WKHVH WJ%BYHRUHXXOWHNVD URURIMWQQOB[GHFWHG

.l WKH YLGHR LV VRPHRQH WDOND®J RE RXW QWK HWKRD U HYXQ® SWREDEOHGEDQQ
DQG VKRXOG EH)DV®MDUHAE D PRGHWXYM /D QI H

I1RWH ,I \RX DUH XQDEOH WR HY DX DRNRLW KHQ3MIPI KHEXOMNV\RPOWR QRW QHHG
3DJH 4XDOLW\ UDWLQJ DQG AD¥) OHDYH WKH VOLGHU DW

&RS\VULJKW



4XHU\ DQG 8VHU ,QW

5HVXOW %ORFN DQG /3 1HHG

(ISODQDWLRQ

4XHU*YLGHR RI FHOL
VLQJLQJ VILO VXIILV

/IRFDRJOLVK 86

8VHU ,QWHVRK D YLG
&HOLQH 'LRQ VLQJLQ

7KLV YLGHR LV MXVW ZKDW (
ORRNLQJ IRU HYHQ WKRXJK
(QJOLVK 7KH ODQJXDJH RI V
(QJOLVK HYHQ WKRXJK WKH
WKRUHLJQ /DQUXDIHY QRW Q

4XHUX*DOH[ F@
/IRFDGRJOLVK 86

S8VHU ,QWHMPAK D YLG
OLVWHQ WR D VRQJ E

FRPSRVHU RU ILQG L
DERXW KLP

7KH TXHU\ LV IRU WKH *HUPD
7KH ODQGLQJ SDJH KDV D YL
VRQJV VXQJ E\ < DVV PLVVSH
WKH <RX7XEH WLWOH LQ *HU
KHOSIXO IRU VRPH RU PDQ\ (
ZKR W\SH WKH TXHU\ HYHQ W
(QJOLVK 7KH ODQJXDJH RI V
FOHDU 8VH \RXU MXGJPHQW
ZKHWKHU WR RUWHLIIR W B & UKD

4XHUX*NDVDO NDVDO

/IRFDRJOLVK 86

8VHU ,QWH\OAK D WUD
WKLV )LOLSLQR ILOP

DERXW LW

7KH TXHU\ LV IRU 3.DVDO .DV
JLOLSLQR ILOP 7KH /3 LV D
J)LOLSLQR 7DJDORJ WKH OD
3KLOLSSLQHV ,W ZRXOG EH
(QJOLVK 86 XVHUV ZKR W\SFH
WKRXJK LW LV QRW LQ (QJOL
ZKHQ GHFLGLQJ ZKHWKRU MR
/DQJXDUMD J

&RS\VULJKW



'LG 1RW /RDG )ODJ
8VLQJ WKH 'LG 1RW /RDG )ODJ
'LG 1RW /IRDBVHG WR LQGLFDWH WHFKQLFDRDSVW BEOMAYQ W DXW K WK HJ RIR ENSIDHIHL &Y

8VH WIKKEH 1RW /IPDG ZKHQ

" 7KH 0& RI WKH ODQGLQJ SDJH LV PDIHER @HUYWHRIURRHYNBDJIHSBQG WKHUH L
WKH SDJH QR QDYLJDWLRQ OLQNQRQRGKRRHHMRIDN :DRLEH GROGDJIJH RQ G
RI HUURU PHVVDJHYV

" 7KH ODQGLQJ SDJH LV FRPSOHWIQG\ GO BHGN QR 0& QR 6& D

$VVLIQ WEKHRW /I®RDE@ EDVHG RQ WKH ODQGLQJ SDJH QRW WKH UHVXOW EORFN

+HUH LV DQ H[DRBSQRWRDREGSLQJ SDJH <RX FDQQRWS DVHOGRWKQ W WXRID G DE)
UHVXOW EORFN

4XHU\ DQG 8VHU ,QW| 5HVXOW %ORFN DQG /3 1HHGV OHW 5| ([SODQDWLRQ

7KLV SDJH GLVSOD\V
4XHUX*GRXJODV LQVW, PHVVDJH 7KHUH LV
$GV RQ WKH SDJH
8VHU ,QWHYQIWDWH W
KRPHSDJH RI WKLV Z 7KLV UHVXOYW PGIWRW
DQG WIGHIRW /IPDAG

+HUH DUH VFUHHQVKRWY RI RWKHU W\CGGE \E R IDY N QIHGHPG RMKXKHOWAV KDW VKR X

<RX VKRRAWH WIGH1IRW /IRIDDG IRU

K ODOZDUH ZDUQLQJV VXFK DV 3:DUQLQJ\R XU WIRPISGIWIHKIYHVLWH PD\ KDUF

K 3DJHV WKDW KDYH UHPRYHG RU H[SLUKGWWL®JJ UHHPRYWHGEVRFDRDOL PIHH3A L
VHUYLFHV XQDYDLODEOH

K 3bJHVY WKDW DUH LQDFFHVVLEOH EHFDWXIMWHZ\WXHB&G D VXEVFULSWLRQ W

I1HHGV OHW 5DWLQJ DQG WKH 'LG 1RW /RDG )ODJ

$00 UHVXOW EORFNV PXVW EH JLYH@GD QH SO YHO WW XD WELRHV QLB & RVDOERMIY V L J
DQG UDWH YOHIKDG®UNIK 1RW /RDIAHYV DUH XVHOHVYV

6RPHWLPHYVY WKH SDJH SDUWLDOO\ ORDGYHHGKDWWQUBWULRUVW BD VB GHR Q* KR K
IRU WKH TXHU\ (UURU PHVVDJHV FDQ EH FXMWH BDUHW RY WKHZBBRQVWHR QLG
6RPHWLPHVY WKHVH SDJHV DUH KHOSIXO IRU WKH TXHU\

1RWH ,I \RX DUH XQDEOH WR HY DL@QXDRAMHS VI R JBHDMEXAOXW O\RK\ R WRW QHHG WR
AXDOLW\ UDWLQJ DQG FDR$OHDYH WKH VOLGHU DW

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW %ORFN DQG /3 1HHGV OHW 5

(ISODQDWLRQ

4XHUXER\V SLQ
VKRHV@

8VHU , QWHBW
LQIRUPDWLRQ [
SXUFKDVH ER\V
VKRHV

1HHGV OAHKMH 0& KDV DQ HU
PHVVDJH EXW WKH /3 KDV
+RZHYHU WKH SDJH KDV Q
DERXW ER\V SLQN VQRZ VK
XQKHOSIXO IRU WKH TXHU

3DJH 4XDJOKWV /3 LV RQ D
UHSXWDEOH PHUFKDQW ZH
HUURU PHVVDJH WKLV SD
RI H[SODLQLQJ WKH LVVXH
VHDUFK ER[ LQFOXGLQJ K
DQG FXVWRPHU VHUYLFH L

'R QRW DVVLEQIWWH/IRDG

A4XHUXELEOH SD

BVHU , Q WHEW
VSHFLILF SDVV

%LEOH

IHHGYV OHWVSLWH RI WKH
UHVXOWYV IRXQG" PHVVDJH
OLQNV WR DOO SDVVDJHV
E\ ERRN W ZRXOG EH YH
XVHUV

3DJH 4XDAOKWV SDJH LV D Z
UHSXWDEOH UHIHUHQFH Z
OLQNV WR DOO SDVVDJHV
SDJH SURYLGHV D VHDUFK
VXJIJHVWLRQ H[SODLQLQJ
VHDUFKHYV

'R QRW DVVLEQIWWH/IRDG

4XHUYEURDGZD
WLFNHWV @

8VHU , Q WKILQML V
.QRZTXHUYRU
TXHU\ 7KH XVH
WR VHDUFK SUL
SXUFKDVH WLFN
%URDGZD\ VKR Z
<RUN &LW\

&OLFNLQJ RQ WKLV UHVXO
PDOZDUH ZDUQLQJ <RX F
WKH SDJH LV PDOLFLRXV Z
WKH SDJH $V GLVFXVVHG
DQG \RX VKRXQDBLDWWL
1HHGV OHW U DRZHMAWDIGIG
4XDOLW\ UDWLQJ

'R QRW DVVLEQIRWH/IRDG

4XHUSSDUDQRU
DFWLYLW\@

8VHU ,QVYWHDQMW F
DERXW WKH

SDUDQRUPD®®
WKH DVVRFLDW
VHULHV

7KLY SDJH FDQQRW EH UH
VLWH V VHUYHU ,3 DGGUH
7KHUH LV QR 0& 6& RU $C

7KLV UHVXO W POIWEMGN DO H
UDWLQJ DQG QR 3DJH 4XD
UHTXLUHG

$VVLIQ WEBKHRW /IRDG

&RS\VULJKW



$GGLWLRQDO )ODJV LQ 6RPH 5DWLQJ 7DVNYV
6RPH UDWLQJ WDVNV PD\ BYWHWRW VOR RBI@QYRWHIRU (YHLHRRBIW V

ODUN FRQWHQW WKDW PD\ EH XSVHWWLRQYHRR RO W QIALLACHD | ¥ R R UNVIK \REKWVGS R F BVC
8SVHWWLQJ 2INHHALYQY LQ PLQG WKDW SHRSOW RIHDQOLROWV DIH®) SROVWUPDBE
,QWHUQHW WR XQGHUVWDQG WKHWRUOG DQG RWKHU SRLQWYV RI YLHZ

ODUN FRQWHQW WKDW PD\ EH XQSOHDVDRWORU @QRRBIRBWDEKW HHIRU ¥RBMW ISE\
DSSURSULDWH LQ D SXEOLF VSDFH SUROH\DRMR QDWW (MEYLR@®OPHQW RU VFKR

SDWLQJ 4XHULHV ZLWK 0OXOWLSOH Y QWHUSUHWDWLRQV DQG

6RPH TXHULHV UHDOO\ RQO\ KDYH RQH PHIKRMH@ &MIVILFKUEKH 7TIKH+HHIH PD\ E
LQWHQWY IRU WKLV TXHU\ UHVHDUFKKH3KRQRHYH BX\J B @R Q3KRIOH TVR 2ME WL W H
EDVLFDOO\ UHIHUULQJ WR WKH VDPHHNKQBJ WKH SKRQH PDGH E\ $SSO

6RPH TXHULHY WUXO\ KDYH GLITHUHQWK$HRVXHBDO HDESHDMHL@ IJVQIQARQK/ L&HU BRP I
ILQG PRUH LQIRUPDWLRQ RQ WKH FRIPSKMKMUWERIDEE VRHI GLKIHH UBDQW PHDQLQJV |

"KHQ JLYLQJ 1HHGV OHW UDWLQJV IRUXHHVXQWWULRYRWDPWQRRGVIIWKHQW DERXYV
LOQWHUSUHWDWLRQ LV DQG KRZ KHOSIXO WKH UHVXOW LV

$ YHU\ KHOSIXGRANVYAD@W RQ\WMK R XE & EWLREDAHEGH BWRD XVH LW LV YHU\ K
PDQ\ RU PRVW XVHUV 6RPH TXHULHV Z KWK H) SOFORIHVX@W LQWHUSUHWDW
$ YHU\ KHOSIX O RMHAVKQ WQWH DB D H B4R WK Q0 HRROWR'GHUDWH O \HHSHMG LQJ R
KRZ OLNHO\ WKH LQWHUSUHWDWLRQ LV

$ YHU\ KHOSIXO URV®AW LR W i USBNHERHD WILKRADO \ROH BWR YHU EHFDXVH IHZ XV
LQWHUHVWHG LQ WKDW LQWHUSUHWDWLRQ

7KHUH DUH VRPH LQWHUSUHWDWLRQW W K R R/X D GBEWRUD\EIBOHOQ/RY K O BVQ & H
LQWHUSUHWDWLRQV

5DWLQJ 4XHULHV ZLWK %RWK :HEVLQWHHDOWG 9LVLW LQ 3HUVRQ
6RPH TXHULHV KDYH WZR SRVVLEOH VWURQJ LQWHQWYV

*R WR WKH ZIBWH@W LQ RUGHU WR IRU H[ERSURPHMXE @RXRQGUAHP BI/NF

VFKHGXOH DQ DSSRLQWPHQW LQWHUO RV @ LWRK If XRAMKR-PLH @ H/EKG SARKUDW R D ¢

9LVLW LQ BOIWHWR® XVHU ZDQWV WR YLVLWWRK® VWRUH EXVLQHVV HWF

‘H NQRZ WKH XVHU LQWHQW LV WR BPXWRIP\S QAW KQFOH RU KKH RKRWRHUWKH XVHU
UHVXOW EORFNV WKDW RQO\ VDWLVNXORQH WPWHQW VKRXOG 127 JHW D

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW %ORFN DQG /3

1HHGV OHW 5DWLQJ DQC

4XHUX*WDUJHW @

8VHU /RFDWLRQ
-DFNVRQYLOOH

8VHU , Q WHIFQWH
WZR SRVVLEOH
LQWHQWV PRV
SUREDEO\ ZDQV
QHDUE\ 7DUJHW
JR WR WKH ZHE

7KH UHVXOW EORFN VKE
7DUJHW ORFDWLRQV LQ
LOQIRUPDWLRQ WKDW LV
IRU XVHUV ZKR ZDQW W
7KLV IXOILOOV WKH XVH
QHDUE\ 7TDUJHW ORFDW

RQOLQH UHVHE
SURGXFWV ILQ

7KH UHVXOW LV YHU\ VI
WKH XVHU LQWHQW WR
RWKHUZLVH XVH WKH Z}

4XHUX*GPY @

8VHU /RFDWLRQ
%YHOPRQW &DO

8VHU , Q WHKIHQWH
WZR SRVVLEOH
LQWHQWV PRV
SUREDEO\ ZDQV

7KH UHVXOW EORFN VKH
'09 ORFDWLRQV ZLWK L
HVSHFLDOO\ KHOSIXO IF
WR YLVLW WKH ORFDWL
XVHU LQWHQW WR ILQG
ORFDWLRQ

QHDUE\ '09 ORF
JR WR WKH '09
WR UHQHZ D OL
IHH ILQG VRPH
LQIRUPDWLRQ

7KH UHVXOW LV YHU\ VI
WKH XVHU LQWHQW WR
RWKHUZLVH XVH WKH Z}
UHYLHZ D OLFHQVH SD

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW %ORFN DQG /3

1HHGV OHW 5DWLQJ DQC

4XHU*FLWLEDQ

8VHU /R F D3DLARR
$OWR &DOLIRU

8VHU , Q WHIFDWH
WZR SRVVLEOH

LQWHQWV PRV
SUREDEO\ ZDQV

7KH UHVXOW EORFN VKHF
&LWLEDQN ORFDWLRQV
RI 3DOR $OWR 7KH LQI
HVSHFLDOO\ KHOSIXO IF
WR YLVLW WKH EDQN 7
LQWHQW WR ILQG D QHE
ORFDWLRQ

QHDUE\ &LWLE
RU JR WR WKH 1
EDQN RQOLQH

7KH UHVXOW LV YHU\ VI
WKH XVHU LQWHQW WR
RWKHUZLVH XVH WKH Z}

6SHFLILFLW\ RI 4XHULHYVY DQG /DQGLQJ 3DJHV

6RPH TXHULHVY DUH YHU\ JHQHUDO LFQG HARP HD UK HMR.-HH H[DHP S\CBHWF IW K B MWW F R |

RI (QJOLVK 86

TXHULHV

4XHU\

ORUH 6SHFLILF 4XHU

(YHQ ORUH 6SHFLILF 4XHU\

>FKDLU@

>GLQLQJ URRP FKDLU

>LNHD 3SKHQULNVGDO ™ KLJKEDFN XSKH

>OLEUDU\@

>KDUYDUG OLEUDU\@

>KDUYDUG DQWKURSRORJ\ OLEUDU\@

SLQWHUYLHZ TXHVWL >LQWHUYLHZ TXHVWL

>SUDFWLFH LQWHUYLHZ TXHVWLRQV

>SUHVWDXUDQWV@ >FKLQHVH UHVWDXUIL

>WDNHRXW FKLQHVH UHVWDXUDQWYV

>FRIIHH VKRSV @

>VWDUEXFNV@

>UHG URFN FRIIHH PRXQWDLQ YLHZ@

5HVXOWYV IRU VSHFLILF TXHULHV DUH HOADLGHH) BMAF XOWHH ZRIONWREA PRMYE VD ERWW
*LYLQJ D 1HHGV OHWDOWXKQRUULRY BBEYXEHNTLIRLFIB@QH $V DOZD\

ORRNLQJ IRU

KRZ KHOSIXO WKH UHVXOW LV IRM\WIKW TXHU\ QRW WKH VSHFLILFL

KHQ WKH TXHU\ LV D EURDG FDWHJRU\ >RW HDDW @&F B ERR\R@ \V>@ H-WWARDOUU Y @/MWDAEW L
DQG SURPLQHQW H[DPSOHV PD\ EH FRQVLZHEBHGIYHDUKK O R XHOSORRWGRU\

SRSXODU DQG SURPLQHQW LQ GLIIHUHQW ORFDWLRQV

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW

%ORFN

/3 1HHGV OHW

3DJ

(ISODQDWLRQ

(YHQ WKRXJK WKHUH DUH
SDJH IRU DQ LQGLYLGXDO
GLIITHUHQW FDUGV FRXOG

1HHGV OHKMLY /3 LV PRUH V
WKH TXHU\ EXW FRXOG VW
PDQ\ RU PRVW XVHUV EHFI
SRSXODU FUHGLW FDUG FH

3DJH 4XD®LWD LV D FUHGL
FRPSDQ\ ZLWK KLJK ( $ 7 V
VHUYLFHV IRU FUHGLW FD
KDV D JRRG UHSIXNVWDRLUR @
LV DQ DSSURSULDWH UDW

4XHU*FUHGLW H

8VHU , Q8NHHUW
SUREDEO\ ORRN
XS IRU D FUHGL

(YHQ WKRXJK WKHUH DUH
SDJH IRU DQ LQGLYLGXDO
GLIITHUHQW FDUGV FRXOG

1HHGV OAHKMLY /3 LV PRUH V
WKH TXHU\ EXW FRXOG VW
PDQ\ RU PRVW XVHUV EHFI
SRSXODU FUHGLW FDUG FH

3DJH 4XDOLWARYHU LV D F
KLJK ($ 7 WKDW RIIHUV VH
FDUGV EDQNLQJ HWF ZL
+LIKWRLIKHMWDQ DSSURSU

RQOLQH RU ZD
UHVHDUFK FUH
EHIRUH VLJQLQ

7KLV SDJH RIITHUV D OLVW
D YDULHW\ RI FDWHJRULH

I1HHGV OAKMLY /3 ILWV WKH
EH KHOSIXO IRU PRVW XVH

3DJH 4XDOKWV ZHEVLWH K
FRQVXPHUV PDNH PRQH\ G
D JRRG UHSXWDWLRQ KLJ
EHHQ UHFRPPHQGHG E\ VH
QHZVSDSHUKV DQ DSSURS
UDWLQJ

7KLV SDJH GHVFULEHV D F
UHTXLUHV XQLRQ PHPEHU

1IHHGVY O0BIMQFH WKH FUHGL
XQLRQ PHPEHUVKLS WKH
KHOSIXO IRU VRPH XVHUV

3DJH 4XDOKWV FRPSDQ\ LV
RQ LWV RZQ FUHGLW FDUG
+6%& %DQN D ILQDQFLDO
RUJDQL]DWLRQ ZLWK D JR
KLJK ( $+ZJKV DQ DSSURSU

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW

%ORFN

/3 1HHGV OHW

3DJ

(ISODQDWLRQ

4XHU*KRWHOV@

8VHU , Q@N\HHUAY
SUREDEO\ SODQ
EXW WKLV TXHU
JHQHUDO DQG Y

7KLV LV D SRSXODU WUDY
DQG WKH KRWHO SDJH RQ
XVHUV ILQG KRWHOV LQ W
UHDG UHYLHZV FRPSDUH
UHVHUYDWLRQ

1HHGV OHKLYV /3 ILWV WKH
EH YHU\ KHOSIXO IRU PRV

3DJH 4XDQUWLW] LV D SRS
ZLWK KLJK ( $ 7 DQG D JRR
+LJKV DQ DSSURSULDWH U

7KLV LV D YHU\ SRSXODU K
KRWHOV DYDLODEOH LQ W
DW PDQ\ GLIITHUHQW SULFH

(YHQ WKRXJK WKH OLVW R
FKDLQV LV ORQJ WKH KRP
LOQGLYLGXDO FKDLQ WKDW
IHDWXUHV DQG ORFDWLR(
YHU\ KHOSIXO

1HHGV OAHKMLY /3 LV PRUH V
WKH TXHU\ EXW LW ZRXOCGC
PDQ\ RU PRVW XVHUV EHFI
LV D SRSXODU FKDLQ RI K

3DJH 4XDOKW\ODUULRWW Z
LQIRUPDWLRQ RQ ODUULRY
FKDLQ Rl KRWHOV 0DUUL
UHSXWDWLRQ DQG LV DQ
KRWHOV PDNLQJ WKH LQI
KLJKO\ D XW KRLUIKW BRI IKYHHAW
DQ DSSURSULDWH UDWLQJ

7KLV LV WKH ZHESDJH R1 V
&RXUW\DUG KRWHO LQ (PH

1IHHGV OHAKMH /3 LV WRR VSH
TXHU\ EXW WKLV LV D ZH(
XVHUV FDQ QDYLJDWH WR
IURP WKLV SDJH )HZ XVH
SDJH KHOSIXO

3DJH 4XDOKW\ODUULRWW Z
LQIRUPDWLRQ RQ ODUULRY
FKDLQ Rl KRWHOV 0DUUL
UHSXWDWLRQ DQG LV DQ
KRWHOV PDNLQJ WKH LQI
KLJKO\ DXW KRUIKW B IKYHAW
DQ DSSURSULDWH UDWLQJ

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW

%ORFN

/3 1HHGV OHW 3DJ

(ISODQDWLRQ

1R 3DJH 4XDOLW\
UHTXLUHG

IHHGYV OAKMH UHVXOW EORHF
SRSXODU 7DUJHW ORFDWL
ZLWK LQIRUPDWLRQ WKDW
IRU XVHUV ZKR ZDQW WR

4XHUX*WDUJHW @

8VHU /RFDWLR(
-DFNVRQYLOOH

8VHU ,QWH Q/\W
WDUJHW FRP R
QHDUE\ 7DUJHW

7KH /3 LV WKH 7DUJHW ZH

I1HHGV OAKH UHVXOW LV Y
IRU XVHUV WKDW ZDQW W

3DJH 4XDODWYHW LV D SR
VKRSSLQJ ZHEVLWH LQ WK
($7 DQG LV WUXVWHG E\
SXUFKDYHMVRLIKLY DQ
DSSURSULDWH UDWLQJ

7KH /3 LV WKH 3VWRUH OR
7TDUJHW ZHEVLWH

1HHGV OWKH /3 LV PRUH V§
WKH TXHU\ EXW PDQ\ RU
EH LOWHUHVWHG LQ WKLYV

3DJH 4XDODWYHW LV WKH
ZKHUH LWV VWRUHYV DUH (
WKH PRVW DXWKRULWDWL
+LIWWRLIKHMWWDQ DSSURSU

7KH /3 LV WKH S HOHFWUR(
7TDUJHW ZHEVLWH

1IHHGYV OHAKM /3 LV PRUH V¢
WKH TXHU\ EXW PDQ\ RU
EH LOQOWHUHVWHG LQ WKLYV

3DJH 4XDODWYHW LV D SR
VKRSSLQJ ZHEVLWH LQ WK
($7DQG LV WUXVWHG E\
SXUFKDYV¥IHMVRLIKLY DQ
DSSURSULDWH UDWLQJ

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW

%ORFN

/3 1HHGV OHW 3DJ

(ISODQDWLRQ

4XHUX*WDUJHW @

8VHU /RFDWLRQ
-DFNVRQYLOOH

8VHU ,QWH QR
WDUJHW FRP R
QHDUE\ 7DUJHW

1R 3DJH 4XDOLW\
UHTXLUHG

1HHGV OMWOH WKLV UHVXO
VRPH KHOSIXO FRQWHQW

VHDUFKLQJ IRU 7DUJHW DU
WKH VWRFN SULFH RU WKH
DQG )RXBOHMUKWO\ OHHWYV
WROLJKWO\ QMHV/QVDSSURS
UDWLQJ

7KH /3 RQ WKH 7DUJHW ZH
VSHFLILF W\SH RI ZRPHQY

1IHHGV OHAKM /3 LV PXFK PR
WKDQ WKH TXHU\ DQG ZRX
YHU\ IHZ XVHUYV

3DJH 4XDODWYHW LV D SRS
VKRSSLQJ ZHEVLWH LQ WK
($7 DQG LV WUXVWHG E\
SXUFKD¥YIHMVRLIKLY DQ
DSSURSULDWH UDWLQJ

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW

%ORFN

/3 1HHGV OHW

3DJ

(ISODQDWLRQ

7KLV /3 KDV PDQ\ FKLFENHQ
UHYLHZV RQ D SRSXODU U

1HHGV OHAKLYV /3 ILWV WKH
EH YHU\ KHOSIXO IRU PRV

3DJH 4XDQRWE& 1HWZRUN L
ZHEVLWH ZLWK KLJK ( $ 7
UHSXWDWLRQ IRU SURYLG
DQG FRRNLQJ LOLRUWRWLR
+LJKHMWDQ DSSURSULDWH

4XHU*FKLFNHQ

8VHU , Q8NHHUW
SUREDEO\ ZDQV

7KLV /3 KDV D VLQJOH UHF
SDUPHVDQ

I1HHGVY OAKMLY LV D SRSXOD
FKLFNHQ UHFLSH RQ D SR
WKH /3 LV PRUH VSHFLILF
6RPH RU IHZ XVHUV ZRXOG
KHOSIXO

3DJH 4XDQRW&G 1HWZRUN L
ZHEVLWH ZLWK KLJK ( $ 7
UHSXWDWLRQ IRU SURYLG
DQG FRRNLQJ LRLRUWRBWLK
+LIJKHMWWDQ DSSURSULDWH

FKLFEFNHQ GLVK
ORRNLQJ IRU V
WR FKRRVH IUR
SUREDEO\ H[SH
ZDQW D OLVW R

7KLV /3 KDV RYHU UHFLS
FKLFNHQ D SRSXODU FKLH

IHHGY 0EWHQ WKRXJK WKH
GLITHUHQW UHFLSHV RQ W
WKH VDPH EDVLF GLVK 7k
DOVR PRUH VSHFLILF WKD
RU IHZ XVHUV ZRXOG ILQG

3DJH 4XDGIOWWUHFLSHYV FRHF
ZHEVLWH ZLWK KLJK ( $ 7
UHSXWDWLRQ IRU SURYLG
ZLWK ORWYV RIL UKWWRIHZAKHNMV
DQ DSSURSULDWH UDWLQJ

7KLV LV D IDNH VHDUFK SEC
UHFLSHYV

IHHGY OWMWVKRXOQ EHOUY
ZRXOG EH KHOSIXO IRU QR

3DJH 4XDGIGW\VKRXOG QHY
WKHPVHOYHYV DV WKH 0& R
ZLWK $GV WKDW DUH GHVL
GR QRW KDYH D EHQHILFLI
WKLV SDJH GHFHLYHV XVH
WKRZHVMWLQJ

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW

%ORFN

/3 1HHGV OHW 3DJ

(ISODQDWLRQ

7KLV /3 LV WKH RIILFLDO Z
PXVHXP VWRUH

IHHGYVY OAMH UHVXOW LV Y#
XVHUV WKDW ZDQW WR JR

3DJH 4XDOKWV LV WKH ZHE
SRSXODU PXVHXP VWRUH 2
UHSXWDWLRQ DQG KLJK (
WKH H[SHUW RQ LQIRUPDW
LQFOXGLQJ KRXUV SKRQH
PHPEHUVKLS LQIRURDMNER
+LJKHMWDQ DSSURSULDWH

4XHU*VPLWKVR
DQG VSDFH PXV
VWRUH@

8VHU /RFDWLRQ
‘DVKLQJWRQ '&

8VHU , QWRH Q\R V
VWRUH ZHEVLW
LQIRUPDWLRQ

RSHQLQJ KRXU
PXVHXPIV VWR
‘DVKLQJWRQ '&

1R 3DJH 4XDOLW\
UHTXLUHG

1HHGY OHWOH WKH UHVXO
PXVHXP WKH KRXUV DGG
GLUHFWLRQV DUH WKH VD
VWRUH 7KLV LQIRUPDWLH
VHDUFKLQJ IRU WKH VWRU

7KLV /3 KDV LQIRUPDWLRQ
YROXQWHHU DW WKH PXVH

1HHGV OHAKM /3 LV PRUH VS
WKH TXHU\ DQG ZRXOG EH
XVHUV

3DJH 4XDOKWV LV WKH YR
IRU D SRSXODU PXVHXP ZL
UHSXWDWLRQ DQG KLJK (

WKH H[SHUW RQ WKHLU RZ
RS SR U W X«LLWW RN J K HWMWD Q
DSSURSULDWH UDWLQJ

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW

%ORFN

/3 1HHGV OHW 3DJ

(ISODQDWLRQ

4XHUX*VPLWKVR
DQG VSDFH PXV
VWRUH@

8VHU /RFDWLRQ
:DVKLQJIJWRQ '&

S8VHU , QWH Q/\R V]
VWRUH ZHEVLW
LQIRUPDWLRQ
RSHQLQJ KRXU
PXVHXPYIV VWR
‘DVKLQJWRQ '&

1R 3DJH 4XDOLW\
UHTXLUHG

1HHGV OAKMLY LV QRW WKH
UHTXHVWHG LQ WKH T)XHW
WR OMHW XVHU LQWHQW

&RS\VULJKW



1HHGYVY OHW 5DWLQJ DQG )UHVKQHVYV

6RPH TXHULHV GHPDQG YHU\ UHFHQW RU 3|URWKQUQRRU PBRWHIRNL Q 3 \QHHIZW P DAXE
HYHQW RU QDWXUDO GLVDVWHU KDI$SISHBQ®J WNSHWRQ RZ HUYHWW GHPDRIGLQJI FX |

7\SH RI 4XHU\ ([DPSOH 4XHULHV ([SODQDWLRQ

$VVXPH XVHUV QHHG WKH LQIRUPDWLRQ U

5% UHDNLQJ QHZ >WRUQDGR@ >WVXQ| ,PDJLQH VRPHRQH ZKR QHHGV LPPHGLDWH
D ELJ VWRUP LV FRPLQJ ,QIRUPDWLRQ DE
QRW EH KHOSIXO

$VVXPH XVHUV DUH ORRNLQJ IRU WKH PRV
DERXW WKH HYHQW

SHFXUULQJ HYH
VXFK DV HOHFW
HYHQWV 79 VK
FRQIHUHQFHYV

>RO\PSLFV@ >DPHUL
>UHGVR[ VFKHGXOHG@
>SHOHFWLRQV@

JRU H[DPSOH LI WKH 20\PSLFV DUH KDSSH
VHDUFKLQJ >RO\PSLFV@ ZDQW LQIRUPDWL
UHVXOWYV IURP \HDUV DJR 0 WKH QH[W 2C
XVHUV DUH SUREDEO\ LQWHUHVWHG LQ WK
XSFRPLQJ 20\PSLFV

>SRSXODWLRQ RI SD
XV GHEW@ >DLUIDLU
>QH[W IHGHUDO KRO

&XUUHQW LQIRL
TXHULHV

$VVXPH XVHUV DUH ORRNLQJ IRU WKH PRV
SULFHV RU DLUIDUH

>LSKRQH@ >WR\RWD| $VVXPH XVHUV DUH ORRNLQJ IRU LQIRUPDY

SURGXFW TXHU RSHUDWLQJ V\IVWHP@ PRGHO YHUVLRQ IRU WKHVH SURGXFW TXH

'KHQ D TXHU\ GHPDQGV UHFHQW FRQW H®WFH QYO R 8 DXI$I®DIN MK FRQWHQW VKR X (
UDWLQJV )RU WKHVH TXHULHV SDJBXFBERR®HDDN DIQIEY 8 QMWFH VR REVBGBWHG L ¢
KHOSIXO 7KH\ VKRXOG EH FRQVLGHHEY OVHWD OBWDQIV JLYHPRPRIZFDVHY VWD
DQG VKRXOG)BEHOWDWHG

JRU VRPH TXHULHV WKHUH PD\ EH *QHZV\'HRW UHVHHXHW @ @R PRLW LR\ XN & - VIVJ
LQWHQW 8VHUV LVVXLQJ TXHULHV IEY EQWHBHMWWHGE [RQ BIRRJIWDISKLTFQW R\ R
ORRNLQJ IRU WKH ODWHVW QHZV RU JRVVLS

JUHVKQHVV LV JHQHUDOO\ OHVV RI D FR®WHDW 1 D B\ H 2 & DKOLYW KIDIW LIDIIH 4
H[DPSOH VRPH KLJKO\ UHSXWDEOH QHZ¥RMEWOWH V+RZIHYWDL @GP DERWDILQHG
ZHEVLWHV RU XQPDLQWDLQHG DQG LPIFPXDNYRE PRY ®HORBZ @D FIR @WHIQMNVL UD\

1RWHKH GDWH WKH SDJH ZDV FUHDWH® RVX HE AR®LW HHQ\WM @\ VI O WKHSGDWHG R
FRQWHQW LV XSGDWHG WKH SDJH ZRIOWKWRRS®/DLWHY ¢ R R ZWKKHGE®IMWHHWKH SDJ|
ZHEVLWHYV DOZD\V VKRZ WKH FXUUHQ W RE@WHIQ W HZIDW G D M WVXSIGDRHG W K H\R X D
FRQWHQW RI XISDWR WAWHHWKH *:D\EDFN ODFKLQH  RQ WSKH HY WHHQBIY\D & O B I IOYH
WRRO PD\ KHOS \RX XQGHUVWDQG KRZ KRRFZHWSKOHIIHY RZRIQ\M HFQM IX\WB M GF PDGIHG R Y

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW %ORFN DQG /3 1HHGV OHW 5DWLQ

(ISODQDWLRQ

4XHU%QDVD PDLU
ODQGLQJ@

B8VHU ,QW® QWK H
WKLV H[DPSOH
ZULWWHQ 1$6$%

7KLV /3 KDV DQ DUWL
3&XULRVLW\" URYHU
SXEOLVKHG RQ WKH
ODQGLQJ ZKLFK LV YV
H[DPSOH ZDV ZULWW

ODQGHG WKH 32§&
URYHU RQ 0DUV
XVHUV DUH SUR
ORRNLQJ IRU E
QHZV DQG SLFW
WKH HYHQW

7KLV /3 KDV DQ DUWL
ODXQFKLQJ RI WKH 3
SXEOLVKHG QLQH PR
ODQGLQJ RQ 0DUV 7
WKLV SDJH ZRXOG EFH
VWDOH IRU WKH TXH

4XHU*ORYV DQJH
WUDIILF@

8VHU /RFDMNVRQ
$QJHOHV &DOL

8VHU ,QWHMBWY
ORRNLEXURHQV

7KLV /3 VKRZV WUDII
/RV $QJHOHV RQ $XJ
ZKLFK LV WKH GD\ W
ZULWWHQ

LQIRUPDWLRQ [
FRQGLWLRQV L
$QJHOHV (YHQ
DERXW WUDIILF
WKH GD\ EHIRU
FRQVLGHUHG V
TXHU\

7KLV /3 VKRZV WUDII
/RV $QJHOHV RQ $XJ
W LV VWDOH DQG XV
TXHU\ HYHQ WKRXJK
GD\ ROG

4XHUXQREHO St
SUL]H ZLQQHUG@

8VHU , Q WH@GWW
QDPH RI WKH P
ZLQQHU RI WKL

7KLV /3 RQ WKH 1HZ
ZHEVLWH KDV LQIRUF
PRVW UHFHQW ZLQQF
EDVHG RQ WKH GDWFH
H[DPSOH ZDV ZULWW

LV.QRZ 6LPS®H
$W WKH WLPH W
ZDV RULJLQDOC
ZDV WKH PR
UHFHQW \HDU W
1REHO 3HDFH 3
DZDUGHG

7KLV /3 RQ WKH %%&
LQIRUPDWLRQ DERXW
RI WKLV SULJH 7KLV
IRU WKH TXHU\

&RS\VULJKW



4XHU\ DQG 8VH| 5HVXOW %ORFN DQG /3 1HHGV OHW 5DWLQ. ([SODQDWLRQ

OHGOLQH 30XV LV DG
AXHU%DUWKULW ZHEVLWH WKDW UHJX
FRQWHQW

8VHU ,QVeNE& WY
ORRNLQJ IRU L(
DERXW WKLV Gl
%HFDXVH WKHU
RQJRLQJ UHVHEL
RQ WUHDWPHQV
IRU PRVW GLVH
DUH SUREDEO\

DXWKRULWDWL] |7:|F<2L\</L HDlI{lWL\}:V(\?S ZHF
LQIRUPDWLRQ F TXSU\G UHG o

4XHU*ZKHQ ZDYV

IUDQNOLQ G UR 7KLV /3 KDV WKH LQI
DUH ORRNLQJ IRU

8VHU , Q8\HHUNW

WR ILQG WKLYV ¢

XQGHUVWRRG |

:H FRXOGQYW ILQG D VWDOH SDJH IRU WKL| 1 $

OLVVSHOOHG DQG OLVW\SHG 4XHULHV DQG 5HVXOWYV
OLVVSHOOHG DQG OLVW\SHG 4XHULHV

<RX ZLOO QRWLFH WKDW VRPH TXHULKHNUHIBUH VRPHOHIPE® FKOHNVLNIWINEHGLHYVY W
PLVVSHOOHG

OLVVSHOOHG 4XHU\ 4XHU\ , QWHUSUHWDWLRQ

>IHGHUDO H[SUHV@ (Q! 7KH RQO\ UHDVRQDEOH TXHU\ LQWHUSUHWDWLRQ LV WK

>QHZ HQJODQG SDWURL 7KH RQO\ UHDVRQDEOH LQWHUSUHWDWLRQ LV WKH 1)/ IF

>E\RQFH NQRZOHV@ (Q 7KH RQO\ UHDVRQDEOH LQWHUSUHWDWLRQ LV WKH IDPR

6RPH PLVVSHOOHG RU PLVW\SHG TXHULHV8MHHRPRUMNXCELIAHEOW /R CRWKMHBU

JRREYLR¥YMO®VSHOOHG RU PLVW\SHG TXHULHV \R/H IV KRX\OHGE WD \DHR WR R bl FHDW DQ.
WKH TXHU\ KDV EHHQ VSHOOHG RU W\SHG E\ WKH XVHU

JRU TXHULHW WRBDYL DXMO\ PLVVSHOOHG R UURHWSMH\BW GV K\RR X XHKBR\R B\EDAY/LXVP W HXQV F
DUH ORRNLQJ IRU UHVXOWYV IRU WKH TXHU\ DV LW LV VSHOOHG

&RS\VULJKW



I1DPH 4XHULHYV

&RQVLGHU WKH TXHU\ >MRKQ VWXDUW@PRRVORWKG6 W6 ZDTURKH UMKIHV FRFHGLD Q D
SRSXODU 8 6 WHOHYLVLRQ VKRZ +RZWXKBW WHKHNRKRKOLE >QRK @ WWOEPHUW @ KDV
DUH PDQ\ SHRSOH QDPHG -RKQ 6WXDUWYV ZHJ ZWWAH Q@ HDVQSGH BWWYXRH WXHHUXVHU LV
QDPHG 3-RKQ 6WXDUW °

4XHU\ DQG 3RV

0
8VHU ,QWHQWV 5HVXOW %ORFN DQG /3 1HHGYV OHW 5DWLQJ 3DJ ([SODQDWLRQ

7KH SDJH OLVW
PHPEHUV RI WK
VLWH QDPHG 30
-RUGDQ ~ /LQN
YHU\ SRSXODU
QHWZRUNLQJ Z
SURIHVVLRQDO
7KLV UHVXOW Z
KHOSIXO IRU PL
XVHUV WU\LQJ
LQIRUPDWLRQ [
VRPHRQH QDPH
SOLFKHDO -RUG

4XHUXPLF®O MRLU
(QJOLVK 86

8VHU , Q WHIFQWH
PDQ\ SHRSOH Q
S0LFKHDO -RUG

+HOSIXO UHVXO
SURPLQHQW SH
OLFKHDO -RUGD
UHFHLYH KLJKH
WKDQ KHOSIXO
OHVV SURPLQH
QDPHG OLFKHDC

/ILQNHG,Q SDJH
OLFKO -RUGDQ
IDFLOLWLHV VH
SURIHVVLRQDO
*HRUJLD

%HFDXVH OLFKE
LV VXFK D IDPR
DWKOHWH FHOH
FRQVLGHU OLFK
WR EH D PLQRU
LOWHUSUHWDW

OLFKDHO -RUGD
SURILOH SDJH H
EDVNHWEDOO Z

1RQ )XOO\ OHHWYV 5HVXOWYV IRU 85/ 4XHULHV

5DWHUV VRPHWLPHY DVN WKH TXHVWLRQ TXHRU\DDAHO® KR URPHG\ DEFBNSQID E5YH 1
D UHVXOYWBOWSBIRYWNVNOV WR OHKIWW DQVZHU LV QR 7KHUH FDQRBH RWIKHHU KHWD S

6RPH XVHUV LVVXH 85/ TXHULHV WR ILOWH L @ KFKPDW URIQ LIHEZR/XRVW DU HIFEWQIW QHZV
WKLV WR \RX DV RQH PHWKRG RI UHSXGHW®WILR®KYVU HYHDO X HQ VWER WKLV W RR
DQG UHSXWDWLRQ LQIRUPDWLRQ FRQUEH YHU\ KHOSIXO IRU D 85/ T

+RZHYHU ZHEVLWHV WKDW RIIHU XWD DHJ N WRW/L X WALF O D EKRKWS DX @HEAALXWO WYV IR
DUHQIW LQWHUHVWHG LQ WKLV NLQG RI LQIRUPDWLRQ

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW %ORFN DQG /3 1HHGV OHW 5DWLQ

(ISODQDWLRQ

7KLV /3 LV WKH WDUJ

4XHU\
>SRWWHU\EDUQ

8VHU ,QWRI\QWH
%DUQ LV D KRP
IXUQLVKLQJ VW
PD\ ZDQW WR J
ZHEVLWH GR U
ILQG PRUH LQIR
WKH FRPSDQ\

2Q0LQH FRXSRQ FRG
SRSXODU LQ WKH 8 6
IURP D ZHOO NQRZQ
GLVSOD\V FRGHV IRU
SXUFKDVHV RQ WKH
ZHEVLWH 8VHUV PD
LQ FRXSRQ FRGHV D
EH YHU\ KHOSIXO IRU
RQOLQH DW SRWWHU
HVSHFLDOO\ IUHTXHC

7KLV /3 TURP D ZHOGQG
UHYLHZ VLWH KDV U
SRWWHU\EDUQ FRP Z
PD\ EH LOQWHUHVWHG
UHYLHZV ZKHQ FRQV
ZKHWKHU WR PDNH S
SRWWHU\EDUQ FRP
VKRSSHUV

7KLV /3 LV WKH WDUJ

4XHU\
>UDWHP\SURIH

S8VHU ,QWH QR
ZZZ UDWHP\SUR
RP D ZHEVLWH
VWXGHQWYV FDQ
FROOHJH SURIH

7KLV /3 LV D +XI11LQJ
DUWLFOH GDWHG $XJ
DERXW UDWHP\SURIH
7KH DUWLFOH ZDV QF
ZKHQ LW ZDV DGGHG
JXLGHOLQHV 6RPH
LQWHUHVWHG LQ WK

7KLV /3 LV DQ DUWLF
DERXW WKH
UDWHP\SURIHVVRUYV
YHZ RU QR XVHUV ZR
LOQWHUHVWHG LQ WK
LQIRUPDWLRQ

&RS\VULJKW



SURGXFW 4XHULHVY ,PSRUWDQFH RI %URZVLQJ DQG 5HVHDUF

6RPH SURGXFW TXHULHV VXFK DV >LSDGLRIQYVHEMBEZKDYWHD W O KIMK HQ | IS U RIS
VXFK DV >EX\ LSDG@ KDY HRDLEOHDUWS XPEKBDWRIPH SURGXFW TXHUERR @V XK B\
FOHDU QDYHENVWWRIDNHQW +RZHYHU PRVW SURGXFW RGQH IWH 8 HGRQ K @/WREXYW R »

.HHS LQ PLQG WKDW PDQ\ XVHUV HQMR\ EBBRGIXFWDN R OLYXD ¥QP HPPORWRQZ L (
OLIH *LYH KLJK 1HHGV OHW UDWYRUV WR UHVKOWNKWEDRZNBORRDX GHFLGH ZlI

8VHUV PD\ QRW DOZD\V SODQ WR EX\ SURZNA\QY RQO LLHV WKDMK MKIH\IRUH [DP ¢
DSSOLDQFHV (YHQ WKRXJK WKH X O WH FD %/WHRIRCFAVP DD 8H RWRK S X UFKWLY LW LHV
UHVHDUFKLQJ WKH SURGXFW UHYLHZV WBERQILFED RSWERQFDWKLRWEY \D U N @G/HU
SULFLQJ YLHZLQJ DQG FRQVLGHULQJ YDULRXV RSWLRQV EURZVLQJ HWF

,PSRUWBRW 4XDOLW\ UDWLQJV IRU SURG X PDW WHXWVIVRY QHHG H[WUD FDUH DQ

4XHU\ DQG 8VH|I 5HVXOW %ORFN DQG /3 1HHGV OHW 5DWLQ{ ([SODQDWLRQ

4XHUXKLJIJK GHIL

WY @ 7KLV /3 KDV FRPSUHK

LOQIRUPDWLRQ DERXW
Rl1 KLIJK GHILQLWLRQ
/&' [(* DV ZHOO DV
DERXW PDQ\ VSHFLIL
ZHEVLWH LV NQRZQ |
KHOSIXO UHYLHZV D(
DERXW HOHFWURQLF

8VHU , Q WKILQMT X
GRHVQYIW VSHF
EUDQG RI 79 8
SUREDEO\ GRLQ
EHIRUH PDNLQJ
SXUFKDVH

4XHU*JLUO WRQ(C

VLIH 7@ 7KLV LV D KHOSIXO S

EURZVLQJ DQG VKRS
JLUOV MHDQV 7KHU
RSWLRQV IRU MHDQV
LV D KLJK TXDOLW\ V
VHOOLQJ MHDQV

8VHU , Q WKIH) WX k
LV YHU\ VSHFLI
XVHU ZDQWV W
DQG ILQG DQ LV

4XHUXFXIIOLQN 7KLV /3 KDV D ODUJH

FXITOLQNV IURP D YH
8VHU , QWRI\QW X UHWDLOHU 7KHUH D
SUREDEO\ ZDQYV DQG VWA\OHV 7KLV L
GLITHUHQW FXII IRU EURZVLQJ 7KHU
DQG RSWLRQV IHDWXUHY DW WKH W
SXUFKDVH VW\OHV SULFH UDQJ

&RS\VULJKW



4XHU\ DQG 8VHU ,QW| 5HVXOW %ORFN DQG /3 1HHGV OHW 5| ([SODQDWLRQ

A4XHUX*WZLVW RI IDWH 7KLY UHVXOW KDV D

LPDJHV RI WKH ULQJ
8VHU ,OWKIHQWVHU LV GLITHUHQW DQJOHV [
IRU D VSHFLILF ULQJ .QRZLQJ ZKDW WKH U
S3DQGRUD EUDQG DQ( LV YHU\ KHOSIXO WR
UHVHDUFK WKH ULQJ UHVHDUFKLQJ WKH S
ORRNV OLNH ILQG R EURZVLQJ RSWLRQV
RU SXUFKDVH HWF DYDLODEOH

5DWLQJ 9LVLW LQ 3HUVRQ ,QWHQW 4XHULHV

‘KHQ WKHUH LV D XVHU ORFDWLRQ IBWUDD &LNLOREQWSHROQ/RRVLQRWEMHAH/ SHFL
VXFK DV >FKLQHVH UHVWDXUDQWR@WRQHEHY XOWYV 0@ FOUVQRQWIRWKH XVHU ORF

+RZ FORVH LV 3QHDU’" 7KH W\SH RI EX&H QWDNHROLD RER 1 Q UV WG HAKIRW DREQ Z K H G
RI WKH YLVLW LQ SHUVRQ UHVXOW LSOMRRUIID @R )R DLOO@PGD W RPERYVIVYSHRY H U\
VKRS VXSHUPDUNHW HWF 7KRVH DUH W\SHMSRFWXVRQHYGHYHWKEW PRVW XV}

+RZHYHU XVHUV PLJKW EH ZLOOLRU WHUWDD ®HNOL Q GO/L R WYOH/ LWUMK BHUVRQ UH
VSHFLILF W\SHV RI UHVWDXUDQWYV SXEW LKkKLNDLFQD WA DH Y O LIQHRGHAHLP RISOF ISR RH!
PD\ DFFHSW UHVXOWYV WKDW DUH HYHQ IDIJWE&EHUWHGEZPD OVKEGKQDRLW D YHU\ VSHFLI

,Q RWKHU ZRUGV ZKHQ ZH VD\ XVHUV DUWIOHRRR UG J3 (RHD U BV XFEODQV PHOH®@ GHEN | H U
GLITHUHQW TXHULHV $V DOZD\W SOHDVH XVH \RXU MXGJPHQW

&RS\VULJKW



([DPSOHV :KHUH 8VHU /RFDWLRQ '&BIWWMHQ@G 'RHV 1RW

$V SUHYLRXVO\ PHQWLRQHG WKH XVHU BRBDWIGRHU P BADQREW QQJORZIDWK A KIDXHIW\ D
LV RQH HIDPSOH ZKHUH XVHU ORFDWL®R® 3R IH\N\D PROIHS R K MDH) WV BRI OBIR FPBQNV L R G

4XHU\ DQG 8VH

5HVXOW %ORFN DQG /3 1HHGV OHW 5

(ISODQDWLRQ

4XHUXPLQLPXP

7KLV 6&5% GLVSOD\V WKH
FRUUHFW DQVZHU SURPLQ
EORFN LQ D ZD\ WKDW LV
PRELOH GHYLFHV WR UHDC

1IRWIVVXPH WKDW WKH UH
FXUUHQW LQIRUPDWLRQ IF
WKLV H[DPSOH ZDV ZULWW,
UDWLQJ WKLV WDVN \RX Z
WKDW WKH PLQLPXP ZDJH
LV DFFXUDWH IRU WKH VW

UDWH@

8VHU /RFDWERD
.DQVDYV

8VHU , QWHEBWR
ZKDW WKH FXUL

PLQLPXP ZDJH |
'LITHUHQW VWD

7KLV LV WKH RIILFLDO .DQ
SDJH RQ PLQLPXP ZDJH IR

8 6 KDYH GLIIH
PLQLPXP ZDJH
8VHUV PLJKW E
LQWHUHVWHG L
PLQLPXP ZDJH |
VWDWH DQG KR
FRPSDUHV WR H
SODFHV

7KLV /3 KDV WKH PLQLPXP
DOO VWDWHV ,W LV RQ W,
'"HSDUWPHQW RI /DERU ZHE
KLJK ($ 7 RQ WKH WRSLF
ZRUN WR ILQG WKH LQIRUF
.DQVDYV

7KLV LV WKH RIILFLDO &Dd
SDJH RQ PLQLPXP ZDJH IR

&RS\VULJKW



4XHU\ DQG 8VH

5HVXOW %ORFN DQG /3 1HHGV OHW 5

(ISODQDWLRQ

4XHUX*SLFWXUH
NLWWHQV @

8VHU , Q8NHHUW
ORRNLQJ IRU S
NLWWHQV 7KL
QRQ YLVLW LQ
TXHU\ 7KHUH L
REYLRXV XVHU
ILQG SLFWXUHV

7KH /3 LV D SDJH IX0OO RI |
7KH UHVXOW EORFN KDV D
SLFWXUHVY DV ZHOO WKDW
XVHUV

SLWWVEXUJK
ORFDWLRQ SOD
WKH 1HHGV OHV

7KLV LV D ORFDO OLVWLQ
KRPHVY LQ WKH 3LWWVEXU/
QR SLFWXUHV RI DQ\ SHWY
SDJH DQG IHZ SLFWXUHYV R
OLVWLQJV

4XHU*JRRJOH M

8VHU /RF DONIDRPQ
JORULGD

8VHU , QW8N\HHUNW
ORRNLQJ IRU M
RSSRUWXQLWLH

7KH XVHU LV ORRNLQJ IRU
WKHUH LV QR LQIRUPDWLR
WKDW ZLOO KHOS WKH XVH
RS SR UW X Q)IDW DN \\ALRA & H HXW
QHHG

7KLV LV *RRJOHSYV RIILFLD
DQG MREV DW *RRJOH ZKH
VHDUFK IRU FXUUHQWO\ R
7KLV SDJH LV H[DFWO\ zZKELC
ORRNLQJ) KROWL WHHWHV XV H U

&RS\VULJKW



5DWLQJ (QJOLVK /DQJXDJH 5HVXOWYV LQ 1RQ (QJOLVK /RFDO}

<RXU 1HHGV OHW UDWLQJV VKRXOG WHI ORI W VK-REZVKIHD SR X0 WRFDWHHYV X KM E WK F
RI \RXU ORFDOH DVVXPH WKDW XVHUWV ZBIQN\Q B B RXODAN UHD® KQWOQDKR JIJXRX DU}
GRFXPHQW EXW \RX VKRXOG RQO\ JR Y JLUKK1H HBGXOMHW LU XWHQYVLW \RXU OfF
ZDQW WKHP IRU D SDUWLFXODU TXHUU\8Q@IOLW K TFRVHOMHGVEK\RW KB EX FRQVL
XVHUV LQ WKH ORFDOH FDQ W UHDG WKHP

+RZHYHU UDWLQJ FDQ EH PRUH GLIHVW K@M Z\KK Q WPKH/ TXRRUGVQH®XG RU ZKHQ
(QJOLVK UHVXOWYV ZRXOG EH VDWLVIDVAJIXRH \IR 6D WX IGRHPGIRDW TXGI®E \N QRIZH HG J
GHWHUPLQH WKH DSSURSULDWH UDWLQJ

,PSRUWDAHMVH NHHS LQ PLQG WKDW HYHU\ GHRFDWHRDNO OHK D Y B DQUL WXH OR@\EL
ODQJXDJHV VXFK DV RIILFLDO OD Q DFFIMHY GUBDHRFRD\O BWEJIXZIHWLQJ VI\VWHF
ODQJXDJHV FRPPRQO\ LQ XVH :KLOHROXIGH HPOIRSHOHMW FREDRRXBVORBDOH LW LV
UHSUHVHQW XVHUV LQ \RXU WDVN ORWDSALIRWY DEE FXBUNXDEG Q RV MBI WK WY\
DVVXPH WKDW XVHUV ZRXOG SUHIHU UHWWX @W M [ & HWK HF GWDDANOO D Q GX.B DRV M@ QR W

&RS\VULJKW



([IDPSOHV RI (QJOLVK DQG 1RQ (QJOQV®L\GKVRPMOMHNQ 1RQ

7KH VHFWLRQ LQFOXGHV VRPH H[DPSOHV X\DL\QW KHQGWRF DD HYQ G, QRER\WR F.BVHYV
WKDW XVHUV LQ WKHVH ORFDOHV2L H RYLQGIHDYHDNH DN DQUHXIWHIUY QUG LU H D 21
(QJOLVK 8QOHVV PRVW XVHUV LQ WKHQO®EWDIK K HRX@\VE VE KR ¥V DMKLH M¥XHBUE ZH ZL

XQKHOSIXO RU HYH@ WXV HOHVYV

4XHU\ DQG 8VHU ,QW

5HVXOW %ORFN DQG /3 1HHGV OHW 5

(ISODQDWLRQ

4XHUM: MOOK @
IRFDGHHQGL ,1
8VHU ,QWHIHQWVHU ZD

ILQG LQIRUPDWLRQ
DERKWIOOK|; DQ ,QGLD

7KLV +LQGL ODQJXDJ
SDJHMR QMOOK LV YHU\
KHOSIXO IRU +LQGL

7KLV (QJOLVK :LNLSH
DERKWOOK KDV VLPL
FRQWHQW WR WKH +1
SDJH $OWKRXJIK WK
KHOSIXO LPDJHV RQ
+LQGL XVHUV ZRXOG
WKLV SDJH

AXHUXE eE) @

/IRFDOQRUHDQ .5

7KLV .RUHDQ ODQJXEC
SDIJH RQ %DUDFN 2EL
KHOSIXO IRU .RUHDAQ

8VHU ,QVEREW LV %D
2EDPD LQ .RUHDQ VF
ZDQWV WR ILQG LQIR
%DUDFN 2EDPD

7KLV (QJOLVK :LNLSH
DERXW %DUDFN 2EDP
FRQWHQW WR WKH .R
SDJH $OWKRXJIK WK
KHOSIXO LPDJHV RQ
IHZ .RUHDQ XVHUV ZF
WR UHDG WKLV SDJH

&RS\VULJKW



+HUH DUH WZR H[DPSOHV ZKHUH WKH TXHULQQBWXQ@HWF BURWH UV XFRKXDW M PFHX V
JRU WKHVH VKHULHVYX XWNUM ZRKIBD ® BQ HXBUHWRI WK

Rl ERRNV RU ILOPV

HWF

4XHU\ DQG 8VHU ,QW

5HVXOW %ORFN DQG /3 1HHGV OHW 5

(ISODQDWLRQ

AXHUYRQIA@ GR

/IRFDGHQGL ,1

$OWKRXJK WKH TXHU
/IDWLQ VFULSW PRVW
ZRXOG ZDQW WR VHH
DERXW WKLV SHUVRQ
+LQGL ODQJXDJH :LN
RQ &ULVWLDQR 5RQD
KHOSIXO IRU +LQGL ,

8VHU ,QWKIKQWVHU ZD
ILQG LQIRUPDWLRQ O
5RQDOGR D IDPRXV

7KLV (QJOLVK :LNLSH
DERXW &ULVWLDQR 5
VLPLODU FRQWHQW V
'LNLSHGLD SDJH $0OV
DUH VRPH KHOSIXO L
SDJH IHZ +LQGL XVH
DEOH WR UHDG WKLYV

4XHUX*WLWDQLF @

/IRFDOQRUHDQ .5

$OWKRXIK WKH TXHU
/IDWLQ VFULSW PRVW
ZRXOG H[SHFW WR V¥
ODQJXDJH UHYLHZV H
VWRUHV IRU SXUFKD
7KLV .RUHDQ UHVXOYV
ZHEVLWH LV YHU\ KH

8VHU ,QWKHQYXWHU ZD
SXUFKDVH D '9" RU IL
LQIRUPDWLRQ DERXW
37LWDQLF ~ UHOHDVH

7KLV (QJOLVK ODQJX
SDJH KDV KHOSIXO F
ZKR FDQ UHDG (QJOL
WKHUH DUH VRPH KH
WKH SDJH YHU\ IHZ
ZRXOG EH DEOH WR |

&RS\VULJKW



+HUH DUH WZR DGGLWLRQDO H[DPSOHY /DKAHUH W KHSWK HUQ ZODXGWRIHWGRPH (QJO!

ZRXOG VWLOO SUHIHU WR VHH UHWORFWOHQ WKH ODQJXDJH RI WKHL

4XHU\ DQG 8VHU ,QW

5HVXOW %ORFN DQG /3 1HHGV OHW 5

(ISODQDWLRQ

4XHUPDKLOD FULFNH
ND PDWFK@

$OWKRXJK WKH TXHU
(QJOLVK ZRUGV LW L
W\SHG LQ /DWLQ VFU
XVHUV ZRXOG H[SHF\
UHVXOWV OLNH WKL

/IRFDOHLQGL ,1

8VHU ,QWKIM)WVHU ZD
ILQG LQIRUPDWLRQ [
FULFNHW PDWFK DJD
RQ JHEUXDU\

7KLV (QJOLVK ODQJX
SDJH KDV KHOSIXO F
ZKR FDQ UHDG (QJOL
+LQGL ,1 XVHUV ZR
UHDG WKLV SDJH

4XHUX*VDPVXQJ WDEO

/IRFDOQRUHDQ .5

$OWKRXJK WKH TXHU
/IDWLQ VFULSW DQG L
(QJOLVK ZRUGV PRV
XVHUV ZRXOG H[SHF\
.RUHDQ SDJH RQ WKH
ZHEVLWH 7KLV .RUH
YHU\ KHOSIXO

8VHU ,QWKIHQWVHU ZD
SXUFKDVH ILQG LQIF
WR WKH *DOD[\ WDEQO
6DPVXQJ ZHEVLWH

7KLV (QJOLVK ODQJX
WKH ZHEVLWH RI 6DP
FRPSDQ\ WKDW PDNH
KDV KHOSIXO FRQWH
WKHUH DUH VRPH KH
WKH SDJH YHU\ IHZ
ZRXOG EH DEOH WR U

&RS\VULJKW



2Q WKH RWKHU KDQG WKHUH PD\ EH FRHAWLXWHIURHIRIXWKHDEWHKOGO ®RI EH VDWLV
UHVXOWY HYHQ LI WKH TXHU\ LWVHOI LV W\SHG LQ WKH WDVN ODQJXD

JRU HIDPSOH IRU TXHULHV DERXW JORRIXY EXVHQMWHVHDSHF WURD ZDIQ@W WR Y
ODQJXDJH YHUVLRQ RI WKH EXVLQHVVWRUILIQDOQMRPWLARRFVGRHM. FI6DL O LOPRJ O\ |IRU
LOQIRUPDWLRQ VXFK DV PDQXIDFWXUHU SDUW RXYFEKHP\L FS ORIGRXIPW OLB5\H FNVW V¥ F L\
TXHU\ PD\ EH W\SLFDOO\ H[SUHVVHG LQ WKFHDOHIWLVK ODQJXDJH LQ VRPH

JRU WKHVH TXHULHV XVHUV PD\ HISHFW QRUZGCQW WR WBHBW LMIJ OLK/KLUHYXIOGVV 3

MXGJPHQW DQG NQRZOHGJH RI \RXUSORBDOBWHRUBNMWM.QUPLQH WKH DS

4XHU\ DQG 8VHU ,QW

5HVXOW %ORFN DQG /3 1HHGV OHW 5

(ISODQDWLRQ

4 XHUSOiQ$IR =@

/RFDOHQGL ,1
S8VHU , QS\DHESMR = LV

+DUYDUG ZHEVLWH
ZDQW WR JR WR WKH
RI +DUYDUG SDKILYFOD L
ZHOO NQRZQ UHVHDU
&DPEULGJH ODVVDFK

7KLV LV WKH RIILFLD
+DUYDUG 8QULYHOQ WK
WKH TXHU\ ZDV W\SH
(QJOLVK ZHEVLWH LV
XVHUV DUH ORRNLQJ
ZRXOG EH IXO0\ VDW
UHVXOW

AXHUSE U«
26184 @

B&k &. j

/IRFDOQRUHDQ .5

8VHU ,QWHIQW.RUHDQ
FDQ EH WUDQVODWH
,26 RQ &LVFR &DWDO
7KH XVHU ZDQWV WR
UHVWRUH WKH ,26 RS
RQ D &LVFR &DWDO\V
LV D VSHFLILF EUDQ(
FRPSXWHU QHWZRUN

7KLV DUWLFOH FRPH
WKDW FRQWDLQV OR
LQIRUPDWLRQ DQG W
WLSV DERXW ,7 RSHU
SURJUDPPLQJ 7KH C
SURYLGHV VWHS E\ V.
LQ .RUHDQ DORQJ Z
FRPPDQGV LQ (QJOLV
ZRXOG QHHG WR W\S
LQ RUGHU WR UHFRY
VAVWHP IRU WKH TXH
7KLV WXWRULDO ZRX
DQG HDV\ WR IROORZ
XVHUV ZKR DUH IDPL
W\SH RI QHWZRUNLQ

&RS\VULJKW



J)LQDOO\ LQ VRPH ORFDOHV (QIOQNMKXKOIMWRH BIFRRRARRJO\VFYBRNAHQ ODQJIXDJH
(QJOLVK ZHEVLWHY DUH HDV\ WR XV @OLMQGE RRXWEHEARXKHHOSIXO GHSH

JRU HIDPSOH WKH 6LQJDSRUH JRYHUQPIQQWDUH¥FRJIQILOHVKRREDCOILBRKDQHVH D
(QJOLVK LV WKH ILUVW DQG PRVW GRPLQDQW ODQJXDJH LQ 6LQJDSRUH

4XHU\ DQG 8VHU ,QW| 5HVXOW %ORFN DQG /3 1HHGV OHW 5| ([SODQDWLRQ

4XHUX*EDUDFN REDPD

7KLV :LNLSHGLD SDJ

*
/RFDQRJOLVK 6 DERXW 2EDPD ZRXOG
8VHU ,QWHEWLQIRUP KHOSIXO WR XVHUV L

DERXW %DUDFN 2EDR

SDWLQJ 'LFWLRQDU\ DQG (QF\FORSHGLD 5HVXOWYV IRU 'LITHUH

'KHQ DVVLJQLQJ 1HHGV OHW UDWLQJV IRW 8VRWWR/Q FD\UB QG HIDFWHORE HEQ P X \
LQWHQW /LNH DOO UHVXOWV WX H &F\EG 9 IRKSHGLDY IRH VKICPMAL FEGIBU\QBORQ WKH T

'LFWLRQDU\ DQG HQF\FORSHGLD UHVXORDWQPUHBEHRKRSLEXW R IWHHMH WKW H RUH

FRPPRQ ZRUGYV WKDW PRVW SHRSOH LQHRBRWXW DUDPGAV L Q B VAHRFADHD K LD K UG\ XEHINV |
DQG HQF\FORSHGLD UHVXOWY ZKHQ WRHNMHU ZIKQDWH QW ULWU PAKH KBWUGRHYV LW
KHOSIXO IRU XVHUV VHHNLQJ WKDW W\SH RI LQIRUPDWLRQ

,PSRUWDRMQN YHU\ FDUHIXOO\ DERXW WKB8 KQESHRRQHGE VDRU HBWFOWL R QR U \RIWG L
FRPPRQ LWHPV |l IHZ XVHUV ZRXOG EGR\FOARS HGRD J IV K WWRIRDBOL REO/AOC R Q HAR
UDWLQJ PD\ EH DSSURSULDWH ;1Y HWULNWH VRO RV RWHHDF\SZURRGAJG. EW ) H

4XHU\ DQG 8VHU ,QW| 5HVXOW %ORFN DQG /3 1HHGV OHW 5| ([SODQDWLRQ

7KLV LV D YRFDEXOD

AXHUREVHTX@RXV VWXGLHG LQ VHFRQG

EVHU QWO DUH S IRXQG RQ FROOHJH H

0DQ\ XVHUV PD\ EH O

ORRNLQJ IRU WKH GH GHILQLWLRQ DQG ZR
YRFDEXODU\ ZRUG

GLFWLRQDU\ UHVXOW

&RS\VULJKW



4XHU\ DQG 8VHU ,QW

5HVXOW %ORFN DQG /3 1HHGV OHW 5

(ISODQDWLRQ

4XHUMUDLQ@RZ

8VHU ,QWKIQMLYV D EU
TXHWVHUV FRXOG EH
PDQ\ WKLQJV LQFOX
UDLQERZV EUDQGV F
VWRUHV RUJDQL]DWL
UDLQERZ LQ WKHLU

ORVW XVHUV SUREDE
NQRZ ZKDW D UDLQE
ZRXOG QRW EH ORRN
GHILQLWLRQ (YHQ L
KHOS XQGHUVWDQGL
LPDJHV RU D VLPSOH
ZRXOG EH PRUH KHO
GLFWLRQDU\ UHVXOW

4XHU¥DIHWWHULD
8VHU /RFDMURQH 2U

8VHU , Q WRI\QW
(QJOLVK VSHDNLQJ X
DUH IDPLOLDU ZLWK
DUH PRVW OLNHO\ OF
WR HDW

ORVW XVHUV DUH OR
WR HDW UDWKHU WK
LQIRUPDWLRQ DERXW
(YHQ WKRXJK WKLV L
HQF\FORSHGLD DUWL
WKH WRSLF RI WKH T
KHOSIXO IRU IHZ XVH

4XHUXLVWRU\ RI $70¢

8VHU ,QWHPBWLQIRUP
DERXW WKH KLVWRU
PDFKLQHV H J WKH
ZKHQ LW ZDV LQYHQV
HYROXWLRQ HWF

7KH XVHU ZDQWV WR
LQIRUPDWLRQ DERXW
$70 PDFKLQHV 7KLV
HQF\FORSHGLD DUWL
HIWHQVLYH VHFWLRQ(
PDFKLQH KLVWRU\ 7
ZRXOG EH YHU\ KHOS
ORRNLQJ WR OHDUQ
KLVWRU\ RI $70 PDFK

&RS\VULJKW



4XHU\ DQG 8VHU ,QW

5HVXOW %ORFN DQG /3 1HHGV OHW 5

(ISODQDWLRQ

4XHUDPWP QH@U PH

8VHU /RFDWYRQJVWR
\RPLQJ

8VHU ,QWHXBWS70V QH
XVHU ORFDWLRQ

7KH XVHU LQWHQW L
$70 PDFKLQH 7KLV H
DUWLFOH IDLOV WR H
WKH XVHU EHFDXVH
LQIRUPDWLRQ DERXW
ORFDWLRQV

4 X HUD W@
8VHU /RFDMLRMVR 7H

8VHU , QWRI\QW XVHUYV
SUREDEO\ ORRNLQJ |
YJHZHU XVHUV ZRXOG
JHQHUDO LQIRUPDWL
KLVWRU\ KRZ WKH\

7KLV HQF\FORSHGLD
$70V LV D PLQRU LQW
WKH TXHU\ 7KLV UH
KHOSIXO IRU IHZHU X
XVHUV ZRXOG EH OR
ORFDWLRQV RI $70V

&RS\VULJKW



$SSHQGL[] 8VLQJ WKH (YDOXDWLRQ 30DWIR

2YHUYLHZ

7KH (YDOXDWLRQ 30DWIRUP LV WKH V\WIBDRVIRRWIZVYNOY® XRX WRQDBFKHYUM WE&H (O
JRLQJ WR WWMWSOLDAY UDWHUKXE FRP HYDOXDWLRQ UDWHU

$vV D 6HDUFK 4XDOLW\ 5DWHU \RX ZLOW RIRUDWL® P WD\WVEI VI | HMKHLYW WEBH RQ SUF
WR XVH FHUWDLQ IHDWXUHV RI WKHLOO GQIFRXR@W B3O D WHR X P QWKOWL (R XDAJH 4XLC
10 UDWLQJ WDVNV 6RPH RI WKHVH FRQFHSWWLRD\WB¥ROV WR RMEKGIU W\SHV F

,PSRUWDDQN WDVNV WKDW \RX UHFHLYH ZLOO ®WRQDNKIHURMMRWS D/BHF kKRX VRF
IROORZ WKHVH SURMHFW VSHFLILF LQVWUXFWLRQV ZKHQ WKH\ DUH SURYLGHG

$FTXLULQJ 7DVNYV

+HUH LV D VLPSOLILHG VFUHHQVKRWQRW KWH KHYWDXB®WIFR@ LM RUBDJFHORDVH C
VRPHWLPHY PDGH WR WKH DSSHDUDQMPHRRN WKRFWSOD\JBY \LRVILDAS EBDD QRWHOR Z

$ IHZ QRWHY DERXW KRZ WR DFTXLUH WDVNV IURP WKLV SDJH
K UDWHU#JPDOLODNHRYXUH \RX DUH ORJJHG LQ WR WXS$ IRBBFRXKRW DR QY 153G R/
" $FTXLUH LI D¥OLPND BMXHYV EXWWRQ WR DFTXLUH D QHZ WDVN

" +HDGSKRQHV RU VSHDNHKULY OBEXIOJHQGLFDWHY WKDW WKHHOBNNWHRKLU
HIDPSOH WR OLVWHQ WR DQ DXGLR ILOH

30HDVH QRWH \RX PD\ VHH RWKHU WVBRE R Q O\DKEHH @D DM [MF TR WLKAHL B R WS D
ZLOO EH RQO\ RQH EXWWRQ ZKLOH RWRBURWHPEXYWWRR @ G\LVEABMPRGHWR G
GLIIHUHQW UHTXLUHPHQWY :KHQ WKGURX\P PREKREKEQVRE HRGHV\RXDID G

SDWLQJ 7DVNV 8VLQJ WKH 5DWLQJ ,QWHUIDFH

+HUH LV D JHQHUDO RXWOLQH RI X\&RH) VWFASVYURKIVIKRVBOMN IROORZ
5HDG WKH LQVWDXFORRRWDWWWHQWLRQ WR DQ\ SURMHBWWEHEURYLIGEH\GW |
J)LOO RXW WKMLWQWNDWLQRIJV WR UHVXOW EORFNV SURWEGHDNRPPIHQWD ED

&KHFN \RXU ZARUN\ WKDW \RX HQWHUHG \RXU UDWQQJADBN V&WH QUWKHDEY \RC
UHVSRQVH WR DOO UHTXLUHG TXHVWLRQV

6XEPLW WK&OWBNNWKH 6XEPLW EXWWRQ DW W KMHH QD RN WR B & B IHVWRXW
$OWHUQDWLYHO\ FOLFN G6XEPLW D Q GD&W RBHWXNWLID W RVR KWHX EYPIL @/X O W H R/AQC

&RS\VULJKW



$GGLWLRQDOO\ KHUH DUH D IHZ QH:QHAKHD@ WDKWQQ Y WERVNNWHS LQ PL

" BHVXOW EORFNV DUH VRPHWARHRWHORZ/WIR ODRD®Q\ UDWLQJV SOHDVH VF
VXUH WKDW DOO UHVXOW EORFNV KOIXYHVOROMRSHNGY PO HHY M OCRZWW RWEKXRBVG UL
SDJH PD\ QHHG UHORDGLQJ LI WKHUMW B H) HY$QW EDWENW EDDLFOF MAR ORD G
WLPHVY SOHDVH UHOHDVH WKH WDV EEHFWORPE®RAORZ WKH LQVWUXFWLRQV

" 6RPHWLPHY D VLGH ZLOO QRW KDIYR@RV UGN XGAWSEM™RY¥ NWVKH PHVVDJH 37K
DQ\ UHVXOWY ~ SOHDVH GR QRW UHOHDVH WKH WDVN

" 'R QRW UHIUHVK WKH WDVN SDJH DIWRX ODNMLHQK QMKBHDS\DLXHI D IWHU DVVLJI
ORVH WKHP DQG WKH\ ZLOO KDYH WR EH HQWHUHG DJDLQ

SHOHDVLQJ 7DVNYV

ORVW UDWHUV KDYH GLIILFXOW\ UDWLQJTX¥XRBHHWV DD/WH/ MERRZX QKL YWKAH QW HEFRKRH. F
FRPSXWHU VFLHQFH RU SK\VLFV RU LQYROYH YHUIDWIHRHLRO LIWHRGE& DHGWY RI LQ

<RX ZLOO UHSRUW SUREOHPV DQG UHQGHRF & HPD VNVOX\DIMHI WWKLH/ 3 BIH\ENR UBAMX ¥ W R |
+HUH LV ZKDW WKH 35HSRUW D 3UREOHPRRBANOMHIDWMH WKLV 7DVN" EXWWRQ

&OLFNLQJ WKH UHG EXWWRQ GLVSOD\VNQ@GPHHOHDMVWMKRBMMHRWD/O UHSRUWLQJ

30HDVH QRWH WKDW FKDQJHV DUH VRPHWLPRHRWP O 8 R NWHR[ AW O\ PDHVQ KXW VIRS SW D L

&RS\VULJKW



,Q JHQHUDO \RX VKRXOG FKRRVH ZKLFKHYHHRRQL RRUBHV/OMHBWYVE U MEKH/ WD VN
SOHDVH VHOHFW WKH FORVHWNSRRRWHR @ RIRIORRGWBEW XREDQFH

30HDVH OHDYH D FRPPHQW H[SODLQLQJWHKWRIBSORDNGHZRBGUWL.ROQNBVLQHRU P
\RX DUH UHOHDVLQJ IRU D 3B\ WHFKQLFDO SUREOHP ~

+HUH DUH VRPH H[DPSOHV IRU WKH ODFNM[8HOWDWH" FDYEL RONFKQLFDO SURE

/IDFEN H[SHUWHVH TXHULHV UHTXLUH VSHFLDOL]JHGOW) RZO N®FPH DO/ RDV EH GLI

4XHU\ *HQHUDO 4XHU\ 7RSLF

>FRUWLVRO VHFUHWLRQ VKRZV D Eq 6FLHQWLILF TXHU\

>PLQHFUDIW JXQ DQG YHKLFOHYV *DPLQJ TXHU\

>S\WKRQ SDQGDV LQGH[ OLNH PDWU| THFKQLFDO TXHU\

THFKQLFDO SUREWOHBHVXOW EORFNV KDYH TXHVWLRQ POWNVKRRXG RWHKHU FKDI

I1RWH %DVHG RQ WKH QXPEHU DQG RVYHNW\RK RIDWEBEMNW WHKG W RRIURHQBB DGGL
WKH UHDVRQ IRU VRPH RI WKH UHOHDVHYV

&RS\VULJKW



8QGHUVWDQGLQJ WKH 8VHU /RFDWLRQ RQ WKH 7DVN 3DJH

7KH ORFDWLRQ RI WKH XVHU VKRXOGIEGHGQ | HKYHH®D SURPQWKHHOBDROBDWR I\ ZKHU't
SK\WVLFDOO\ ORFDWHG ZKHQ WKH TXHU\ ZzZDV LVVXHG

2Q WKH PDS WKH XVHU ORFDWLRQ RDRYLEPHD WHIHEIONH BARKRWIBRMOH REYSFLUFOH
XVHU ORFDWLRQ LV XQNQRZQ +HUH DUBKWWRFNH H DWW SOKH VRR E KRD WV KRHX WPV N

$ SUHFLVH XVH
LV UHSUHVHQW

GRW

6RPHWLPHV \RX
D VKDGHG EOXH
DURXQG WKH E
EOXH GRW LV W
PRVW OLNHO\ @
LW LV SRVVLEO
ORFDWHG DQ\Z
WKH ODUJHU VH
UHJLRQ

7KH XVHU FDQ
DQ\ZKHUH ZLWHK
EOXH UHFWDQJ
PDS

7KH PDS LQFOX
UHVSRQVH SLQ
PDUNHU IRU D
YLVLW LQ SHUM

EORFN LQ WKH
WKHUH DUH WK
YLVLW LQ SHUM
EORFNV LQ WKH
VKRXOG EH WK
UHVSRQVH SLQ
PDS

SHSRUWLQJ 'XSOLFDWH 5HVXOWYV LQ 7DVNYV

,Q VRPH UDWLQJ WDVNV \RX PD\ EH DVNHRXOWVGHUWH UPS@LH 2 WHW KB X SHOA U H K
JXLGDQFH DQG H[DPSOHV RI KRZ WR1IHHSRUW X3 0LPDWHQUHWROUWY ,Q
3UH GHQWLILHG '"XSOLFDWHYV

6RPH GXSOLFDWH UHVXOWY DUH DXWRDBBWIGRD®/OL | GH GV HEEW HRGX D Y& ZALHY IO BHE H
%6DPH DV ULJKW EHORZ WKH VOLGHU DQG DERYH WKH UHVXOW EORFN

7KLV LV ZKDW WKHVH SUH LGHQWLILHG GXSHV ORRN OLNH

/HIW 6LGH 5LIJKW 6LGH

3OHDVH QRRWHFDQQRW XQVHOHFW GXSHV WIKGBW HKPWHGEBQQ@ BXMW R B B W WHDIOHG

&RS\VULJKW



SDWHU ,GHQWLILHG 'XSOLFDWHYV

<RX DUH DOVR DVNHG WR KHOS L GKHDQWMLQ\RGX § 8 HBD BVHWRHP\DX\OLW B ONOK DGV W H F W H
DV GXSHV LI WKH\ KDYH HVVHQWLDO G} WKGGLMPHSPRB ¥ H'QWRXR QRWRIG MIRIW ZD Q
UHWXUQ ERWK UHVXOWYV IRU WKH TXHU\

30HDVH QRWH WKDW LQ 1HHGYV OHW DNVWVQ G ORHG LROMKINUH DLYEMMNG ERIDGHHE W/

» 6SHFLILF TXHRWHWXHULHY ZKHUH WKH XVHU LVRORR §WHIQWR UVEPKS B ¥LTXF g
VRQJ O\WLFV TXHULHV ORRNLQJ IRULRINVWKPWLELBE W LRS OFHRHHWHIGWR R EB/FD\L
EH KHOSIXO IRU XVHUV WR YHULI\ WRREBRH LROUPIDEG DR/QG ¥RHWKH\ VKRXO G

" %URDG TXHUMHWH TXHU\ LV EURDG WKHQ UHRQWIDQQJIL W IQHR W DAKD B/L WKH K
DQG KHQFH WKRNRX®BH/XODOWYHG DV GXSHY 5HVXOWY PD\ EW KRR QMVLGH BHC
FRQWHQW GLITHUHQFHY RQ WKH SDJHW WU FKHOD@SIHGCHIOHQMVDGY LPDJH

3OHDVH LGHQWLI\ GXSHV ERWK ZLWKLHQVWKMHD PRAUVEIGRIVY QWA ®IF URMAX U WS/ \R>
\RXUVHOI WKH TXHVWLRQ 23:RXOG XVHWYH\DLHN MV B HAM K UEQRVEK EV WWKXHHD WIVPIH VHD

IRWHI WZR UHVXOW EORFNV KDYH YHUYIGWUYIEUHKQWH®YWS IB\$ SR DRIFDEW H Y WGRUQ R W

GXSOLFDWHYVY HYHQ LI WKH\ KDYH WKRH \H) B A S@OHQ GMLKHVIDWHE BEHORFNYV VKRXOG
GXSOLFDWHYV RI HDFK RWKHU

&RS\VULJKW



5HSRUWLQJ 'XSOLFDWH 5HVXOWYV

KHQ \RX QRWLFH WKDW WKH UHVXOWUWHL Q X% DR FROUWMR/U 5 QJGHEYSXKDRRNCEDGE IR INRI Y WY W IK
WRS RI RQH RI WKH UHVXOWY 7KH FXURNHHGNRUOHVALOW BMHKKLUKO XDKWIB/GHREK NQ U H |

<RX FDQ WKHQ FKHFN UHVXOWYV WKDWROW GX@G LW B M H K HHHA NW K HUFHX/XIOMOQMWZ U E (
<RX PXVW VHXIS HWR WEXWW R Q

7KH GXSOLFDWH UHVXOWV WKDW \RX ¥XH RN H® HZ[MD O VE WV B 8 QWRRA\SD RIHVE KEH E O R F N
GXSHV FOLFINQRQKWKHO HF VOLL@IN GXB HYHW XUQ WR WKH QRUPDOL OO WKDQD PR G F
BHOHFW 'XBQI&® \RX ZLOO EH DEOH WR UH SRKMURWKHUDQMWM RRXGREBI@JIHINRXU |
DOZD\V XQFKHFN D UHVXOW

48(5< >FKRRVLQJ DQG LQVWDOOLQJ D PRWRUF\FOH EDWWHU\@

85/ KWWS Z77ZZ FDLPDJ FRP ZRUGSUHVYV ERWRWVHE\EQWWEDMONHU\ KRZ W
85/ KWWS Z7ZZ DUWLFOHVEDVH FRP PRWRUF\F®BVPRUWRIUFOHYHFEBRWHU\ DQ G
SHDVR®RWK RI WKHVH UHVXOWV GLVSOD)\SHOH W RFH PIDOW IRAVDKIH UZ B DB K \D 8 @ RWIX
UHDO GLIIHUHQFH EHWZHHQ WKH O D@GH G JD 8 R XH\G DAKIHWKIHNEE @ H5 L T & H VIHUHW \
ZRXQBEHQHILW E\ VHDUFK HQJLQHV UHWX WRINXDWRUH WKDQ RQH RI WKHVH

48(5< >MDVRQ FDVWUR@

85/ KWWS 777 P\WVSDFH FRP MDVRQFDVWURPXVLF

85/ KWWS 777 P\VSDFH FRP MDVRQFDVWURPXVLE"0\GRNHE | EI FI EGI
5HDVRQKHVH WZR UHVXOWYV KDYH WKH VDRHNV®E GG LY D B B JGIL | HHYUHHIREW RERVIHL WV E
VHDUFK HQJLQHV UHWXUQLQJ ERWK UHVXOWV

I1RW "XSHV

48(5< >PDWHULDO JLUO O\ULFV@

85/ KWWS 77Z O\ULFVIUHDN FRP P PDGRQQD PDWHULDO JLUOB KWPO
85/ KWWS 7Z7ZZ O\ULFV FRP ODGRQQD /NULFV MPOHULDO *LUO /\ULFV K
5HDVREE'HQ WKRXJK ERWK SDJHV GLVSOD\UWRB OMUDFV XWRUWKHRXRGJSOR RIHE O
RSWLRQ WR YLVLW ERWK SDJHV VR UWDKD W IWKKIH PRXIOFSY Y BWIHUWERKRXOOFGEXEHQHIL
UHWXUQLQJ PRUH WKDQ RQH SDJH ZLWK WKH O\WWLFV WR WKH VRQJ

&RS\VULJKW



6LPSOLILHG 1HHGYV OHW 7DVNYV

6RPH 1HHGV OHW UDWLQJ WDVNV PD\ QRWQUWKKVHWHEORWNQ JW KRUL1BI® G \E ORWNLV
UDWLQJ VFDOHV ZLOO EH JUH\HGWRHKW DXRG5DQQRW BWFGLDHEBK WK H

7KH JUH\HG RXW UHVXOWYV VRPHWLPHYV UHIHWKRZQWRRDKH R QRWH K\ GHIQ UM D &
LQIRUP \RXU UDWLQJV <RX FDQ FOLMNKR\QZW®& B PE BKKIHO\SR X OHHD GCHWHUPLQLQJ

+HUH LV DQ H[DPSOH

&RS\VULJKW



$SSHQGL[ *XLGHOLQH &KDQJH /RJ

7KLY JXLGHOLQH LV XSGDWHG UHJXOMH O% WRQUHVFDUR RJ WEKHY DWWV RW HR WD UV
DUH VXPPDUL]J]HG EHORZ

'‘DWH 3XEOLVKH( 6XPPDU\ RI &KDQJHV

-X 0\ » BHIUHVKHG ODQJXDJH WR EH D GLLMNIGHED ZLEW K4 MIKGIL
*XLGHOLQHV $Q 2YHUYLHZ

» BHILQHG <0</ WR IRFXV RQ WRSLFR IWDKFIFW UDHT X B
VLIJQLILFDQW KDUP DGGHG D QHZ WDE GHLRWH QP4

» $GGHG FODULILFDWLRQV WR /RZ D Q/ /\R RHWR\S B D VI
WKH W\SH DQG OHYHO RI ( $ 7 GHSHQGN P@ 6 KK 5
TXDOLW\ DQG KDUPIXO SDJHV FDQ RFFXU RQ DQ\ W

* B5HIDFWRUHG ODQJXDJH WKURXJKRX® GWRY ERHIYS\8 O

» OLQRU FKDQJHV WKURXJKRXW XSGDWHGHGFRXMGHE
H[DPSOHV DQG FRQFHSWV UHPRYHG XVHU ORFDWI

2FWREHU * ([SDQGHG WKH GHILQLWLRQ R I*WROHS ¥0R/N B XRSIWH

*» BHIUHVKHG JXLGDQFH RQ KRZ WR URQHIRWFKHENS X
FRQWHQW FUHDWRUYV

»  BHVWUXFWXUHG/RDIEVXS SDIHHEDFMLMRQ UHRUJDQ
UHIUHVKHG H[DPSOHV WR UHIOHFW QHZ VWUXFWX U

» BLPSOLILHG WK I8 SO/HIWQMLVQURIWROWHFRYH UHGXQG
JRZHVW 3DJH 4XDOLW\ VHFWLRQ

* OLQRU FKDQJHV WKURXJKRXW XSGDWHGJIVPBQHEHQ\
H[DPSOHV IRU FRQVLVWHQF\ UHPRYHG RXWGDWHC

2FWREHU " $GGHG QRWH WR FODULI\ WKDW UDMHIQ RY GRDQYRW

» (PSKDVL/KK 5ROH Rl ([DPSOHV LQ WKBIV D OXILGE DS
VHFWLRQ LQ WKH LQWURGXFWLRQ

" $GGHG FODULILFDWLRQ WKDW 6SHFLDI® @&RQNWHQW
SDJHV DGGHG LOOXVWUDWLYH H[DPSOH

» 8SGDWHG JXLGDQFH RQ KRZ WR UDWHQINJIBY & ZW§
DVVLJQ WKH 'LG 1RW /RDG IODJ DGGHG LOOXVWUL

» &KDQJHG WKH RUGHU RI 5DWLQJQ\DKLIS/ BE/HHW WVHIRQ 3
DQG 1HHGV OHW VHFWLRQ IRU FODULW\

" $GGHDWLQJ 'LFWLRQDU\ DQG (QF\FORSHGIXHBHMX
(PSKDVL]HV WKH LPSRUWDQFH RI XQGHUWXWNDQ R |
OHW UDWLQJ DGGHG LOOXVWUDWLYH H[DPSOHV

" OLQRU FKDQJHV WKURXJKRXW XSG DWHIR W [DRPGOLH
VLPSOLILHG ODQJXDJH UHJDUGLQJ WXMHUVORKBOH
W\SRV HWF

&RS\VULJKW



